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Application for Low-Income Basic Cable TV Discount 

Purpose: The Cable TV Discount program was created to help keep Basic Cable television service affordable 
for all Seattle residents. The program currently provides a $5.17 discount off the price of Basic Cable TV tier* of 
service from Astound Broadband and Comcast. * Local Broadcast Tier  

Eligibility:  

� Must be a low-income Seattle resident. 

� Must be a current ASTOUND Broadband or Comcast Cable TV customer. 

� Must provide proof of low-income status (see back of sheet for more information) 

� Must already have stand-alone Basic cable TV service (I.e. not on a promotional price or bundled).  

Applicant Information: 
First Name               Last Name 

Address Apt #: 

City/State  ZIP Code 

Contact Phone #: 

Contact Email (if available): 

Current Cable TV Account Number (Required): 
  

Agreements: 
Fill in household information and acknowledge the following by checking the boxes: 

Total number of people in your household:            Total yearly (or monthly) income from all sources:  

 I confirm I am not currently on any promotional price and my cable TV services is not part of a service bundle. 

 I understand that the Basic Cable TV discount program may be discontinued by the cable company. 

 I confirm I have read and understand the information on this form and all information I have provided is true. 

Signature  Date   
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Low-Income Basic Cable TV Discount Program 

IMPORTANT NOTES 

 For Astound Broadband and Comcast customers, the cable discount amount is equivalent to 30% off the 
price of Comcast’s Limited Basic TV service. As of January 2024, this equals a discount of 
$5.17/month.  

 The cable discount program applies only to cable TV service.  

 The cable discount program does not apply to Internet or phone service.  

 If you already receive any kind of discount from your cable provider (e.g., a promotional rate or discounted 
bundle rate), the cable company will not apply an additional discount until your existing promotion or 
discounted package expires. 
 

REQUIREMENTS 

� Must be a Seattle resident.  

 If you are not a Seattle resident, you must contact your city to ask if they have a discount program 
agreement with your cable operator. 

� Must meet the below low-income eligibility guidelines.  

� Must provide proof of low-income status. 

 Seattle residents on the City’s Utility Discount program is proof of low-income. 

 
Income Guidelines for 2024:*  

Household Size Gross Monthly Income Gross Yearly Income 
1 $3,689 $44,268 

2 $4,825 $57,900 

3 $5,960 $71,520 

4 $7,095 $85,140 

5 $8,230 $112,392 

* Note: Gross Income is based on 70% of the state's median income.  Income limits change every January.  If this table is 
outdated, call the Digital Equity Program at (206) 684-8498 or visit www.seattle.gov/light/assistance for current program 
guidelines.  

https://www.seattle.gov/light/assistance/default.asp
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