\
@IS City of Seattle Technology Access and Adoption Community Survey <sampid>

Your voice matters! Thank you for completing this important survey about techn ternet services, barriers to
use, and the support needed to help ensure all residents have the saig ies. ; arely or never use
technology or the internet, please do your best to answ [ . Thisurvey helps guide digital
equity programs and funding for Seattle reside ' ; Your address or any

Instructions: For each
experience or opinion.

This survey contains qu ut you as an individual and questions about your household (the people you live with).
When answering about your entire househoid, please answer as best as you can. This survey should be completed only
for the household that received the survey.

Please return the completed survey in the postage-paid envelope included in your survey packet as soon as you can.

Internet Access

Q1. Does your household have a way to access the internet where you currently live
U Yes U No

Q2. Do you ordoes anyoneiny. ) to, csWthe inter e go? This could be acell

phone with data o [ [ rofgde
U Mobile inte [ Don’t know
U Mobile inter W Do not have mobile internet service

Q3. At any pointin the past year, has the place where you live been without internet for one month or longer?

U Yes, went without internet for one month or longer 1 No, had continuous internet U Don’'t know/Not Sure

Q4. How many devices do you have in your household and do you own or borrow them?

‘On loan from school,
Owned work, o ere
Desktop computer
Lapt p #
Tab ding 4 "
e-re@ers) — —
Smartphone # #
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P> IF YOU DO NOT HAVE INTERNET WHERE YOU LIVE: Please go to page 3, Q10

Q5.

Q6

Q7.

Qs.

Qo.

What are all the ways you get internet in the place where yg

Please tell us approximately how much each i onth tW@your household. Please

write “Don’t know” if you do no

Please also check fg cludes more than just internet

(such as cable

internet Don’t

Please check all that apply. where | live s ves No Know
CenturyLink (Lumen) a $ a a a
Xfinity (Comcast) a $ a a a
Astound (formerly Wave) a $ a a a
Cellular / Wireless Provider (Metro by
T-Mobile, AT&T, Boost, US Cellular, etc.) Q $ Q 0 Q
Provider:
Other specify type: a a

OO0 O

(]

$_
Provided by my building
Other free WiFi or internet
Don’t know
No internet
. How adequate i e intern on n and speed where you live when it comes to your ability to do the
tasks you want t@o on the internet? Please check one.

Completely Mostly Sometimes Rarely -
Adequate Adequate Adequate Adequate et || e appiese
a a a d a a

What is the download speed of the internet service in the place where you live? If you have more than one
source, please select the fastest speed you have access to. Please check one. Mbps = Megabits per second
Up to 1000 More than
g i P e Mbps 1000 Mbps | 'donothave | po oo
P P P (1 Gigabit) | (1 Gigabit
0 0 | 0
How often is your internet servi
i do not use
the internet

a a

What one thing improve your internet service in the place where you live? Please check one.
U Faster speeds U Other, please specify:
U Lower price U Nothing
U Better customer service from provider U I do not have internet where | live

U Better reliability / reduced downtime
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Technology/Device Usage

Q10. Please tell us wh

ere you have used the internet in the past three monthsg Pleascfheck all that apply.
ed InteNet
Home

lege/ it

nity or recreation center

Non-profit, religious or cultural center

Friend’s or relative’s home

Public or free internet area (airport, public plaza)
At a local business (coffee shop or restaurant)
Apartment/condo building computer center/room

Other places

(IR Iy Iy Iy I Sy R R W O

Do not use the internet

Q11. Please tell us if you know about and currently use the fol

income househo

Ids: Please check one for each gkernet

i t intern es for qualified low-
Vi
Not awar out & Know about &
do not currently

this currently use
use

Comcast Intel@e ol o 0 0 0
Essentials

ilsrpopdﬁtljn(t\(/e\;an\\(/ee $9.95/month + tax a a a

$14.95/month (unlimited T-Mobile

CbonlnttectCAII fi LTE Plus network through Mobile a a a
(by InterConnection) Citizen)

PCs for People $95 Hotspots, $15/month Services a a a

PPIRT $9.25/month (provides smartphone
Lifeline Program service discounts) a [ a

Q12. Have you heard about the national Affordable Connectivity Program (ACP) for in

a discount of up

U Have not heard of this 2 Know about & dggnot cu

ervice, which provides
to $30 per month with participating internet providers?”Wlease c

| have no time to learn about it or how to use it

U Not interesid or don’t gifed [ Service plans from internet providers are confusing

O Internet ser : expensive U I don’t like what | would see or read on the internet

[ | don't have a device (compuiter, tablet, U Other, please specify:
smartphone) tc access the internet

) It's too slow / frustrating / internet doesn't U No reason — | already use the internet to a great extent
work well
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Q14. If you do not have internet in the place where you live, please tell us why. Please check all that apply.

U I don’t know how to get internet where | live U Internet costs too mud
U I don’'t need or want internet where | live
U I don't trust technology or internet companie,

U I don't have the credit or the dgposit
requirements aredao

the internet
slow / unreliable

ng the Internet and Ability to Use the Internet

Q15. Which of the following activities have you done online at least occasionally during the past six months?
Please check all that apply.

Yes, | have done

Activity this online

Use email online Q

Text or use instant messaging online a

Use social media online (Facebook, Instagram, Twitter, Tik Tok, etc.) (.

Play video games online a

Watch or listen to videos, music, radio programs, or p a

Create and post original media [ [ etc. a

Do schoolwork or co i d

Participate in or atten\@schooglor job a

Telecommute or work d

Use the internet to seal u

Access government s_ervioes online (registering to vote, renewing your driver’s license, applying 0

for government benefits, etc.)

Use the internet for online shopping, travel reservations, or other consumer services such as

rideshare (Uber, Lyft, etc.) e

Use the internet to sell goods (eBay, Etsy, Craigslist, Facebook Marketplace, etc.) d

Use Fhe internet to offer your own servi_ces for sale such as driving for Uber or Lyft, offering rentals 0

on Airbnb, consulting/professional services, etc.

Find legal or consumer rights information online a

Use the internet for financial services such as banking, investing, paying bills online, or Q

money to other people

Access health records or health insurance records online a

Participate in a health appointment with a doc onl a

Research health information ongge (WHMD, d
Q16. Do you have acces een large enough to do all the tasks you need to do (e.g. homework,

U Yes
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Q17. How comfortable are you performing the following activities online? Please check one box per row.

Activity Completely | cando but Do not know
comfortable etimes how to do this
doing this need help
Open an internet browser to find and use websites | a Q a
Change settings to make my device easier to use (e.qg. get ng B’
. : a a
to make it easier to read)
Connect a device to a Wi-Fi a a
Measure the speed of a a a
Set up an email accoun a a a
Share documents with o a a a
Participate in video confe S, calls, or meetings over the internet (e.g.
a a a
Teams, Zoom)
Share and collaborate using online documents (e.g. Google docs, Dropbox) a a a
Access and share information across different devices (e.g. manage a 0 0 0
calendar or appointment system across your smartphone and laptop)
Use search engines to find the information you are looking for a a a
Use credit/debit cards or other forms of online payment (e.g. PayPal,
. . a a a
Venmo) to buy goods/services online
Downloading and installing a new app on your smartphone, tablet or laptop a (. u
Use webchat to get customer service or solve problems a a a
Use the internet to find information that helps you solve problems a U d
Recognize what information or content may, or may not, 0 0
websites/apps
Setting up and changing pas (. a
accounts secure
Recognize and avoid sUlbici [ ail, lebsite ial media, and
a a a
text messages

Q18. How much do you rely on others to help you with the skills needed to access and navigate the internet?
Please check one.

(1 Rely a great deal on someone else U Rarely rely on someone else
U Rely somewhat on someone else U Don't rely on anyone U I never use the internet

Q19. Please rate how interested you or anyone in your household would be in each of the following technology
training topics. Please check one for each row.

Very ibly Not
Interest in technology training on the following topics: Interested erested Interested
Setting up / Using social media a
Setting up / Using email a
Job searching and online jgb i a a
Using basic softwa i higet licamon u d a
Learning how to co ons a a a
Learning to create, e sh my own work a d d
Computer hardware or mobile device troubleshooting a a a
Protecting yourself and your data online a d d
‘ Learning about selling products or services online a u u
‘ Creating a copy or back-up of your files (on a drive or online/cloud) a d d
‘ Other (write in your training topics):
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Attitudes Towards the Internet and Technologv

Q20.

Q21.

Q22.

Q23.

u

Q24.

How important is technology and the internet to your daily life? Please check one.

Extremely Very
Important Important Important t
[ |
a (I ‘ u ‘

of We! g

How much do you r ggfe wit
Please check oneWox for each teme

Strongly Somewhat Somewhat Strongly
Agree Agree Neutral Disagree Disagree

| am very confident uSing computers, smartphones, 0 0 0 0 0
and other technology devices to access the internet
| find it hard to know whether | can trust information | 0 0 0 0 0
find on the internet
| am very good with technology and the internet a a a a a
I have a hard time learning how to use new technology 0 0 0 0 0
devices and software programs
Technology gives me more control over my daily life a a a a a
| do not feel confident doing business with a place that 0 0 0 0
can only be reached on the internet
| worry about privacy and that information | send over 0 0 0
the internet will be seen by other people
When it comes to technology, | preferghe MR basi Q 0 0
model over one with a lot
| worry about bein com 0 0 0 0

devices as technol

Which of the follow
Please check all that apply.

) How my data and information is being used (including ways that you may not be aware of)

(] Ensuring the safety and security of my personal information (such as banking or health information)

U Protecting myself from other individuals online (cyberstalking, cyberbullying)

U Protecting my children from other individuals online (cyberstalking, cyberbullying)

U Protecting my computer from online viruses and malware

U None of these are a concern

ncerns you have when it comes to accessing and using the internet:

What impact do you believe internet and technology has on society? Please check on

Totally Beneficial or | Mostly Beneficial or | Both Beneficial and
Positive Positive Harmful
a (.

How often do you ity of geat site (seattle.gov)? Please check one.
2-3 Times Per Once a Month or
east Weekly Month Less Never
a a a a

Q25. Do you participate in any type of community group such as a neighborhood association, block watch, school,

religious group, or any other type of group? Please check one.
O ves U No U Prefer not to answer
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Q26. What are your preferred methods of communication when it comes to receiving information or giving an opinion
to a community group or to the City of Seattle? Please check all that apply.

U In a community meeting U Social media (Facebook, Twitter, [l Other, please specify:

U Physical letter / Mail etc.)

U A telephone call U A personal or commugj anN ot want to communicate
U A text message Q City of i

O An email

DP pers

These questions are aske@ so can understand trends about different types of households in Seattle.
Your answers will not be Cted to you or your household personally.

Q27. How many children and adults are in your household? A household is a group of people who live together and
share money even if they are not related to each other.

Number of children (under 18) in your household ”
Number of adults (age 18-59) in your household #
Number of adults age 60 or older in your household ”

Q28. How many children (under 18) in your household are in each of thedo|lofi groups? Please
also tell us where each of the children attend school (if Clggadr e rite the number of
children in each category and check school type

—
age/grade level:
eaittle Other Pubilic,

Public Private, or No Schooling

of Children Schools Homeschool at This Time
Birth years old - a a a
Pre-K or kindergarten _ a a a
1st grade to 5" grade _ a a a
6th grade to 8th grade _ a a a
9th grade to 12th grade - a a a
College / post-secondary _ a a a

Q29. What is your age? E
Q30. What is your gender? Plea ply
U Female Male bigry®r gender non-confarming
he: P

U Prefer to se refer not to answer

Q31. What is your approximate total household annual income before taxes? Please check one.

Q Less than $20,000 O $46,000 - $54,999 O $84,000 - $92,999 d $150,000 - $199,999
0 $20,000 - $26,999 Q $55,000 - $64,999 a $93,000 - $99,999 d $200,000 - $249,999
a $27,000 - $36,999 Q $65,000 - $73,999 O $100,000 - $124,999 Q $250,000 or more

O $37,000 - $45,999 O $74,000 - $83,999 0 $125,000 - $149,999 Q Prefer not to answer
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Q32.

Q33.

Q34.

Q35.

Q36.

Q37.

Q38.

Q39.

Q40.

Are you of Hispanic, Latino, or Spanish origin? Please check one.

U Yes U No U Prefer not to answer
Which race / ethnicity do you consider yourself to be? Please check ly.

O Asian Other, please specify:

U Black / African American / Africangaesce r

O Middle Eastern Prefer not to answer
Which of the foll\iis est ciour co®ent housing situation? Please check all that apply.

O own Inscg Yy housed (temporary housing) U Other, please specify:

U Rent roup housing

L) Homeless / Unhoused U Prefer not to answer

What type of home best describes where you currently live? Please check one.

U Single family house

U Duplex / triplex / apartment / condo

» Number of units in the building? O Under 4 O 4-20 units
U More than 20 L1 Don't Know

[ Other, please specify:

Are you... Please check all that apply.

U Employed full time
U Employed part time
U Self-employed

U Unemployed

e
ergiker/pot d outside the home
r, Se specify:

-

om
L1 Othe

Are you currentlylooking fofa jobY ease check one.
U Yes L) Prefer not to answer

What language is spoken most of the time where you live? Please check one.

U English U Somali U Korean
1 Spanish W Ambharic U Other, please specify:
U Cantonese U Vietnamese U Prefer not to answer
U Mandarin U Tagalog
Do you, or does any member of your household, have amegs ' ndition, or disability
that makes it difficult to use technology or theg \ tation? Please check one.
U Yes U No Q

What is the last cho ousgompl ? Please check one.
U Grade sc igh sChool U Four-year college degree / bachelor's degree
U High scho uate / GED completion U Some post graduate school
) Some college, technical, or vocational school U Graduate or professional degree
L) Two-year college degree / associate degree U Prefer not to answer

Thank you for your thoughtful responses.
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