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AT YOUR SERVICE 
Information about your drinking water, drainage, wastewater, and solid waste utility services. 

Spring Neighborhood Stewardship 

Throughout April and May, Seattle Public Utilities (SPU) hosted 
and sponsored events that improved the community and 
protected the environment. 

From caring for storm drains, protecting trees, or joining in a 
community cleanup, there are still many ways to get involved 
throughout year-round. 

Read our Spring Neighborhood Stewardship Blog 
Find out the many ways SPU protects the environment and builds 
community during spring. Visit atyourservice.seattle.gov and 
search “Spring Neighborhood Stewardship.” 

Volunteer to keep neighborhoods clean
Have a hand in improving our city through our Adopt a Street, 
Storm Drain Care, and graffiti clean up programs.
seattle.gov/utilities/volunteer 

Take steps to prevent waste
Protect the environment and save money at home and at 
work by using less and being deliberate about waste with our 
sustainablility tips. Visit seattle.gov/utilities and search “waste 
prevention.” 

@SeattlePublicUtilities @Seattle_Public_Utilities @SeattleSPU  

Safeguarding our
mountain drinking 
water sources 

Seattle’s drinking water is 
pure from the start. Collected 
and protected in watersheds 
deep in the Cascade 
Mountains, our region has 
some of the best water in the 
nation. 

Find out more in the Drinking 
Water Quality Report 
arriving in your mailbox in 
June. seattle.gov/utilities/ 
WaterQualityReport 

https://seattle.gov/utilities
https://seattle.gov/utilities/volunteer
https://atyourservice.seattle.gov


 

 
               

Salmon Need Our Help! 

Salmon are a vital part of our the summer and fall when the 
Northwest ecosystem. Please do weather is dry and stream flows 
your part to protect salmon and are naturally low. 
their freshwater habitat by using 

You can conserve water and save water wisely. 
money by taking shorter showers, 

By reducing your water fixing leaks, and choosing 
consumption at home, you efficient toilets and appliances. 
will help us keep water in our For more tips, tools, and rebates 
creeks and rivers for the salmon, to help you save water visit    
which is especially important in savingwater.org. 

$100 toilet rebates 
Replace your old toilet – made before 2004 – with a 
new eligible toilet and you may qualify for a $100 rebate! 
Learn more at savingwater.org or call (206) 615-1282. 

Free toilet for income-qualified homeowners 
Is your household income at or below 80% of the state median 
income? You may be eligible for a free toilet! Learn more at 
seattle.gov/utilities/FreeToilets or call (206) 448-5751. 

help you save water 
(and money)! 

Replace your old toilet – made before 2004 – with a 
new eligible toilet and you may qualify for a $100 rebate!

Replacing old toilets can Replacing old toilets can 

FSC FPO 

For interpretation services, please call (206) 684-3000. 
如需口譯服務請電 (206) 684-3000。 
Para servicios de traducción, por favor, llame al (206) 684-3000.  
Muốn yêu cầu dịch vụ thông dịch xin gọi số (206) 684-3000.  
Wixii adeegyada turjubaanka fadlan wac (206) 684-3000.  
ለትርጉም አገልግሎቶች፣ እባክዎ በ (206) 684-3000 ይደውሉ። 
통역 서비스를 원하시면 (206) 684-3000 번으로 전화해 주십시오. 
Para sa serbisyo ng tagapagpaliwanag, tumawag sa (206) 684-3000. 

24/7 Emergency Services 
(e.g. flooding, water leaks, sewer 
backups) 
• (206) 386-1800 

Report Problems 
(e.g. graffiti, illegal dumping, needles) 
• www.seattle.gov/utilities 
• www.seattle.gov/finditfixitapp 
• (206) 684-7587 

Customer Service 
• www.seattle.gov/utilities 
• www.seattle.gov/utilities/emailus 
• (206) 684-3000 M-F, 7:30am-6pm 

It’s Official! Relicensing the 
South Fork Tolt Hydroelectric 
Project is underway. 

The City of Seattle filed docu-
ments with the Federal Energy 
Regulatory Commission (FERC) 
on April 8 to formally begin 
relicensing the South Fork Tolt 
Hydroelectric Project. 

While the hydroelectric proj-
ect is small, it powers the 
water treatment plant that 
provides 30-40% of the water 
supply for the greater Seattle 
area and balances out power 
provided by other renewable 
sources in the region. 

FERC will host a public meet-
ing and site visit this summer. 
You can learn more about 
these activities and the overall 
project at: 
seattle.gov/tolt-relicensing. 

Tolt Relicensing Update 

Contact Us 

https://savingwater.org



