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Online Construction Drop-in Session: November 3, 2021 

Background 
Denny Way experiences some of the city's heaviest traffic volumes. To reduce congestion, this project 

will upgrade traffic signals and pedestrian push buttons along Denny Way between Western Ave W and 

Minor Ave. Intelligent Transportation Systems, or ITS, are a suite of technology tools SDOT uses to 

improve the way people drive, walk, bike, or roll across the city, including upgrading traffic signals. ITS 

tools play a key role in a safe, efficient, and innovative transportation system that works for all travelers.  

Construction activities will include demolition and trenching at street intersections and sidewalks to 

install electrical conduits, signal/Dynamic Message Sign foundation and pole work, building new 

Americans with Disabilities Act (ADA)-compliant curb ramps, and paving.  

On November 3, 2021, we held an online drop-in session to provide project information, share what to 

expect during construction, answer questions, and share how to stay involved during construction. The 

first segment of the drop-in session, comprising welcome remarks, was live; the second included a pre-

recorded PowerPoint presentation; and the third was an open Q&A session during which attendees 

submitted questions and comments in real time. 

Event promotion 
We promoted the drop-in session through the following methods:  

• Mailers to just over 26,614 project area addresses  

• Emails to the project email list with 68 subscribers  

• Key stakeholder email to 13 area businesses 

• Social media posts (SDOT Facebook and Twitter accounts) 

• Project webpage updates 

Summary 

The drop-in session had 17 attendees, and over 36 questions were asked and answered.  

During the Q&A portion, we received questions about the following topics: 

• Project improvements   

• Construction impacts  

• Pedestrian access and crossing times   

• Signal timing adjustments   

• Construction schedule 

• How to stay informed   

The pre-recorded PowerPoint presentation included information on the following topics (see pages 7 

through 9 to view all slides): 

• Project background 

• Project area 

• Project elements 

• Project benefits 

• What to expect during construction 
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• Minimizing impacts 

• Schedule 

• Next steps 

Mailer boundaries 
A mailer promoting the online construction drop-in session (see pages 4 and 5) was sent to 26,614 

addresses within the Denny Way corridor. Boundary limits are shown on the map below.  

 



4 
 

Mailer 
A two-sided image of the mailer that was sent to the public can be found below. 
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Email and social media  
The event was promoted through multiple email channels and a series of social media posts on the 

Seattle Department of Transportation Facebook and Twitter accounts. Images of these promotions can 

be found below. 

 

Email  Facebook Twitter 

 

 

 

 

 

  



7 
 

PowerPoint presentation slides 
The second segment of the drop-in session featured a pre-recorded PowerPoint presentation. See below 

for a copy of the presentation slides.  
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