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Thudc S& Giao Thong Seattle (Seattle Department of Transportation, SDOT)

Céc Cau Héi Thwéorng Gap (FAQs) vé Thé Sir Dung Phuwong Tién Giao Théng Cong
Cong cta Co Quan Quan Ly Nha O Seattle (Seattle Housing Authority (SHA)
Transit Pass) (nam 2023)

1. Chwong trinh Thé S&r Dung Phuwong Tién Giao Thong Cong Cong cia Co Quan Quan Ly Nha
O Seattle thudc SDOT la gi?

Thé S&r Dung Phuong Tién Giao Théng Coéng Cong clia SHA thudc SDOT la mét loai thé ORCA duoc
tro gid hoan toan danh cho cu dan sinh séng tai tat ca cac khu viee do SHA s& hitu va quan ly. Nguoi
tham gia chuong trinh cé thé thuc hién cac chuyén di mién phi, khong gi¢i han s dung cho phuong
tién giao thong céng cdng dén hét ngay 31 thang 12 nam 2026.

2. Ai du diéu kién tham gia chwong trinh Thé SIr Dung Phuwong Tién Giao Thong Cong Céng
cta SHA thudc SDOT?

T4t ca cw dan cha SHA tir 19 tudi trd |&n séng tai mdt khu viere do SHA s& hitu va quan ly déu dd diéu
kién nhan Thé S& Dung Phuong Tién Giao Théng Cong Cong clia SHA. Chuong trinh nay khéng cé
céc didu khoan yéu cau vé thu nhap dé tham gia. Cac cd nhan phai dugc liét ké trong hop ddéng thué
nha dé€ nhan duoc thé ORCA. Vui long lién hé vai SHA néu mot ca nhan hién khéng cé tén trong hop
déng thué nha va can dugc thém vao.

3. Khu vyuc nao du diéu kién cho chwong trinh nay?

T4t ca 99 khu vurc do SHA s& hitu va quan ly déu da diéu kién tham gia chuong trinh nay. Céc khu
vuc thudc s& hitu nhwng khéng dwoc SHA quan ly s& khéng dd diéu kién. Quy vi cé thé tim thay
danh sach céc khu vye dd diéu kién tai trang web cda ching téi tai
www.seattle.gov/transportation/TransitPassProgram.

4. Toi c6 thé sir dung Thé Sir Dung Phwong Tién Giao Thong Céng Cong clia SHA méi chia
minh & dau?
Tai khodn Thé S& Dung Phuong Tién Giao Théng Céng Céng clia SHA thudc SDOT duwoc nap vao mot

thé ORCA. Quy vi c6 thé st dung thé hoan toan mién phi trén tau dién King County Metro, taxi nuéc
King County Water Taxi, xe dién Seattle Streetcar, xe dién mot ray Seattle Center Monorail, hé théng


http://www.seattle.gov/transportation/TransitPassProgram

Sound Transit, Community Transit, Pierce Transit, Kitsap Transit, va Everett Transit. Quy vi cling cé
thé sir dung thé ORCA clia minh cho ACCESS hodc Via to Transit. Thé ORCA khdng thé st dung duoc
trén Pha cla Tiéu Bang Washington.

Toi séng tai mdt khu vurc cia SHA da nhan thé ORCA cho chuong trinh nay. Téi c6 can
dang ky lai & nhan thé ORCA m¢&i khéng?

Quy vi khdng can phai dang ky dé nhan thé ORCA mdéi. T4t ca cdc thé hién tai da dugc gia han va cé
hiéu lwc dén hét ngay 31 thang 12 ndm 2026. Quy vi c6 thé tiép tuc s dung thé ORCA hién cé cla
minh. Chung t6i khuyén khich tat cd nhirng nguoi dang ti€p tuc tham gia chuong trinh- hoan thanh
ban khao sat cla ching téi dé cho chuing t6i biét chuong trinh dang hoat déng nhu thé nao déi vai
quy vi tai lién két nay: www.surveymonkey.com/r/SHAIntakeForm . Ban khao séat hién cé bang nhiéu
ngdn ngit va co thé dwoc truy cap tai lién két nay:
www.seattle.gov/transportation/TransitPassProgram

Lam cach nao dé biét todi da c6 thé ORCA théng qua chwong trinh nay hay chwa?

T4t ca cac thé ORCA duoc phan phdi théng qua chuong trinh nay déu cé biéu twong (logo) SHA &
mat sau cla thé. N&u khdng chic chidn, quy vi c6 thé lién hé véi SDOT va ching t6i 6 thé xac nhan
théng tin cta quy vi.

Khi nao thi Chwong Trinh Thé Str Dung Phuong Tién Giao Thong Cong Cong dwo'c m& rong
cia SHA thudc SDOT s& bat dau?

Viéc m& rong chuong trinh s& bat dau vao thang 1 ndm 2023 véi viéc phan phdi thé bt dau tir ngay
24 thang 1 nam 2023.

Nguon kinh phi chia chuong trinh dén tir dau?

Chuong trinh duoc tai tro thdng qua dé xuat Seattle Transportation Measure (STM), trudc day dugc
goi la Seattle Transportation Benefit District (STBD). STM 13 thué mua hang duwoc clr tri thdng qua,
dugec clr tri ch3p thudn gan day nhat vao thang 11 ndm 2020 va hét han vao thang 4 ndm 2027.

Tdi c6 thé nhan Thé Sir Dung Phuwong Tién Giao Théng Cong Cong clia SDOT & SHA méi
clia minh bang cach nao?
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10.

11.

12.

Ngudi thué nha tai cdc khu vire dd didu kién s& nhan duoc théng bao vé chuong trinh qua duwong
buwu dién vao thang 1 ndm 2023, dé mai tirng thanh vién quan tam va du diéu kién cda ho gia dinh
dién vao Pon Ti€p Nhan clia SHA. Don nay cd san truc tuyén bang tiéng Anh, tiéng Amharic, tiéng A
Rap, tiéng Hoa (gian thé), tiéng Hoa (phdn thé), tiéng Anh, ti€ng Khmer, tiéng Han, ti€éng Oromo,
tiéng Nga, tiéng Somali, tiéng Tay Ban Nha, tiéng Tagalog, tiéng Tigrinya, va tiéng Viét trén trang web
clia ching toi: www.seattle.gov/transportation/TransitPassProgram. Xin nhac lai, chi nhitng ca nhan
duoc liét ké trong hop dong thué nha mdi du diéu kién nhan thé.

Thé s& duwoc phat tai cac sy kién tryc ti€p tir thang 1 dén thang 3 ndm 2023. Cac dia diém phan phdi
thé sé c6 thé dén duoc bang phuong tién giao thong cong cong va toa lac tai hodc gan cac khu vue
cla SHA. T4t ca cac cd nhan can phai cd gidy t& c6 tén cla ho dé nhan thé; day khéng nhat thiét
phai 13 mdt chirng tir chinh thirc; gidy t& nay chi dung dé xac nhan rang tén cla quy vi duoc viét
danh van dung.

Tim hiéu thém théng tin vé dia diém va ngay phan phdi thé trén trang web
www.seattle.gov/transportation/TransitPassProgram ctia ching toi.

Toi khéng thé tham dw bat ky sw kién phan phdi thé truc tiép nao. Toi c6 thé nhan thé
ORCA bang cach nao?

Mot ngudi khac cé thé nhan thé thay cho quy vi, nhung chi khi quy vi da dang ky trudc bang lién két
danh cho Don Tiép Nhan ctia SHA. Quy vi ¢ thé truy cp don doé tai day:
www.seattle.gov/transportation/TransitPassProgram. Bat cir ai nhan thé gilp quy vi cling s& can
gidy t& co tén clia quy vi; day cé thé 1a bang 14i xe hodc mot gidy t& nhan dién, bang sao ké héa don
thué nha, hodc mét |4 thuw quy vi nhan duoc. Gidy to nay khong can phai la mot chirng tir chinh
thirc; gidy t& nay chi dung dé xac nhan rang tén cla quy vi dugc viét danh van dang.

Trong tredng hop khdng ai cé thé nhan thé thay cho quy vi, néu quy vi da dién vao don Ti€p Nhan
cla SHA tryuc tuyén va da diéu kién tham gia chuong trinh, ching t6i s& gl thé qua dudng buu dién
cho quy vi vao cuéi mua xudn ndm 2023.

Trong twong lai, liéu s& cé thém nhiéu ngudi thué nha & khu nha & danh cho ngudi cé thu
nhap thap (ching han nhu nhitng ngwai c6 phiéu section 8) di diéu kién nhan Thé Sir
Dung Phuong Tién Giao Théng Cong Céng chia SHA thudc SDOT khéng?

Trong sudt chuong trinh, S& Giao Théng Seattle va Co Quan Quan Ly Nha O Seattle s& lam viéc cling
nhau dé dénh giad chuong trinh. K&t qua danh gia, phan hoi tir cdng déng va ngudn tai tro s& dinh
hinh chwong trinh trong nhirng nam tdi.

Lam cach nao dé tdi thay thé thé ORCA bi mat/héng clia minh?
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N&u thé ORCA clia quy vi bj mat ho3c bi hdng, ching tdi s& thay thé né mién phi. Vui long lién hé vdi
SHA kém theo tén va dia chi cla quy vi d& yéu cau thé thay thé. Thé trwdc dé cla quy vij s& bi khda
khi quy vi dugc cap thé mai.

13. Néu tdi c6 thém cau héi, téi nén lién hé véi ai?

Théng tin vé chuong trinh cling 6 trén trang web cGa SDOT,
www.seattle.gov/transportation/TransitPassProgram.

SHA
Dién thoai (goi dién): (206) 615-3551

Email: TransitPass@seattlehousing.org
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