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Engagement Summary

02.28.2024



The Downtown plan 
has engaged with 
several different 
audiences

1
4
youth work session
pop-up events

4 small-group discussions (+ Tahoma 
Peak conversations underway)

2 artist-led event documentations
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Downtown 
Seattle

FREE!

B I N G O

3
5
pop-up events
follow-up small-group discussions

1 community workshop + survey

Phase Two Engagement

1 draft plan workshop



More Collective 
Community 
Support

Put People First

Housing Downtown 
Leaves People Out

Keep Growing 
Downtown 
Activations

Go Big in Arts + 
Culture

Make Processes 
Easier

“Love and 
care”

“support for 
homeless and 

needy”

“more activities for 
all ages, not just in 

the summer”

“more activity!”

“more arts 
programming”

“more supportive 
services for drug 

users”

“people need more 
housing and shelters. 

It is dangerous to 
live outside as an 
unhoused person”

“downtown should be a 
liveable place”

“have stuff 
down here!”

“more 
entertainment, 

more bars”

“not enough kids 
programming”

“more people 
focused!”

“not just for 
business”

“its too expensive”

“cost of living 
makes it hard to 

set anything aside”

“would like to 
walk more”

“I would like 
to see our city 
become more 

vibrant”

“we need 
something 

really generous 
and big and 
impresive”

“people need a 
reson to come 

downtown”

“there is a lot 
of activation 

happening and i 
want to see more of 

that”

“we need to have 
clean streets so 

that it is inviting 
for folks to want 

to come in”

“we need more and 
better ideas about 

what to do for [the 
city’s] homeless 

situation”

“it’s great to see 
people utalizing 

the sidewalks and 
taking trasnsit”

“we need 
sustainable 

systems put in 
place for artists 
throughout the 

city”

“we need permanent space 
that we can actually 
own and not just be 
kicked out of when a 

neighborhood improves”

“more space 
for people to 

create art and 
gather”

“more celebration”

“the thing that 
i need most is 

space to create 
our art”

“there is a lot of 
equipment, materials, and 

tools that go into the 
things that we make and 
we need space for thoose 

things”

“missing some 
diversity in the 

types of people who 
qualify for housing 

assistance”

“land acquisition and 
development costs 

are just too high to 
make many projects 

downtown seem 
feasible”

“we are leaving 
behind aging, 

refugee, elderly 
and low-income 

workfoce (50-80% 
ami) 

“there are fewer people 
around which has domino 

effects for safety and 
livability”

“cultural areas like cid 
have many bipoc businesses, 

but the regulations in 
cultural areas feel like a 

concentration of barriers”

“many 
available 

spaces are too 
big for small 

shops”

“long 
permit lines 

without 
a central 
point of 
contact”

“businesses can 
sit on empty 

space for up to 
a year bc they 

are waiting for 
permits”

“not everyone is 
well-served by 
transit at the 

moment”

“neighborhoods such 
as pioneer square 

feel a sense of we’re 
in this together”

“the 
neighborhoods 
feel like their 

own small 
towns”

“there is a high 
mental cost to 

having to worry 
about what kinds 
of interactions 

you might have on 
a daily basis”

Emerging Downtown Themes

“crime, especially 
along 3rd avenue 

is bad”

“police are not 
responsive”“Make SurE 

downtown 
is not a food 

desert”

“More play grounds at 
ground level and Sky 

level. Plus more daycare 
services affordable for 

everyone.”

“Convert 
Vacant officE 

space into 
affordable 
housing !”

“there are a lot of 
Unoccupied upstairs space 

that would
 make great housing “

“[we need] a Sense of 
safety for us to allow our 

children to room freely 
about our neighborhoods & 

downtown”

“Too Many 
Boarded up 

Business Spaces“

“Use under-utiliz spaces 
for pop-UP businesses. 

reduce permitting 
barriers”

“Central park over  I -5 
! Play grounds, lawn 
water features, ball 

fields, running paths“”

“Focus energy
 and vitality at
 train stations.

 ferries

“Redesign 
Streets for 
low speed”

“more pop-
up concerts / 

performances in 
public spaces”

“More public 
restrooms”

“art walk map 
across the

entire city”

“More Art and 
retail opportunites 

to bring vibrancy 
to these areas”



Pop-up events at Westlake Park1, 
Hing Hay Park2 and the Lantern 
Festival3 drew in 91 community 
comments. 

Conversations with community 
members focused on the 
need for more arts & culture 
programming, support services 
for unhoused people, the high 
cost of living.

Pop-Up Events

1

2

3



Westlake Park Pop-Up
1

I Live with my family + 
dog in Ballard. My home 

is comfortable. I wish 
Downtown had more housing 
for everyone to help solve 

the crisis.

▶ Downtown should have more support for 
unhoused people
▶ There should be programming and activities 
year-round
▶ Downtown needs more culturally-inclusive 
spaces
▶ This should be an actionable plan

Today is struggling. When 
I think about Downtown’s 
future, I am inspired by 

business re-opening and 
believe that this will make 

Downtown more inclusive of 
all people. 

I see Seattle’s creative spirit 
alive and well in CID Downtown 

when I walk past and take in 
WingLuke Museum. If only we 
had more culturally rooted 

galleries to celebrate our 
history, art, and culture more!

I often go to pike place 
because it has the best spirit. 

Downtown could use more 
human services and 

support to support residents, 
workers, and visitors alike.

“Love and care”

“This should be a 
plan for action”

“support for 
homeless and 

needy”

“more activities for 
all ages, not just in 

the summer”

“more activity!”

“more arts 
programming”

“more supportive 
services for drug 

users”I often go to theatre because 
it has the best productions 
Downtown could use more 
clenup of streets and 
homeless/drug addict 

support services to support 
residents, workers, and visitors 

alike.

Today is bright. When I think 
about Downtown’s future, I am 
inspired by food and believe 
that this will make Downtown 

more inclusive of culture. 

“people need more 
housing and shelters. 

It is dangerous to 
live outside as an 
unhoused person”

I often go to chinatown 
because it has the best 

noodles. Downtown could 
use more nightlife to 

support residents, workers, 
and visitors alike.

Jobs Economy

Housing

Process

Arts/Culture



Hing Hay Park Pop-Up
2

▶ Cost of living/housing is too high
▶ Downtown feels focused on business
▶ There should be more entertainment, 
especially for kids
▶ Downtown is too car-centric

I see Seattle’s creative spirit alive 
and well in Chinatown Downtown 
when I walk past and take in free 
movie nights. If only we had more 
more cultural food festivals 
and performances to celebrate 
our history, art, and culture more!

Today is car centric  When I 
think about Downtown’s future, 
I am inspired by copenhagen 
and believe that this will make 
Downtown more inclusive of 

bikers, walkers, all people. 

I Live with alone in 
apartment. My home is 
safe space/comfort. I 

wish Downtown had more 
walkable and gathering 

space housing for all 
incomes, especially low-

income.

I Live with 6 roommates in a 
house. My home is bustling. 

I wish Downtown had more 
affordable  housing for 

everyone.

I Live with my parents, 
sister , and dog in single-

family home. My home is 
spacious with outdoor 

space. I wish Downtown had 
affordable  housing for 

everyone.

“share the 
wealth”

“downtown should be a 
liveable place”

“have stuff down 
here!”

“more 
entertainment, 

more bars”
“not enough kids 

programming”
“more people 

focused!”
“not just for 

business”
“i currently go out 

of the city to do 
fun things with 

kids”

“the vibe brings 
people here - 
diversity and 
innovation”

“its too expensive”

“cost of living 
should be lower”

“cost of living 
makes it hard to 

set anything aside”

Jobs Economy

Housing

Process

Arts/Culture



I often go to pike street press 
because it has the best stuff! 

Downtown could use more social 
workers to suport residents, 

workers, and visitors alike.

The Lantern Festival Pop-Up | Freeway Park
3

▶ Downtown could be more pedestrian-friendly
▶ More festivals/programing would draw people 
Downtown
▶ Downtown should be more inclusive of low-
income people

“seattle 
needs covered 

walkways”

I often go to qfc because it has 
the best groceries Downtown 
could use more festivals to 
suport residents, workers, and 

visitors alike.

Today is growing  When I think 
about Downtown’s future, I am 

inspired by potential and believe 
that this will make Downtown more 
inclusive of people of all socio-

economic backgrounds. 

Today is vibrant  When I think 
about Downtown’s future, I am 

inspired by artist + creators 
and believe that this will make 
Downtown more inclusive of 
visitors + locals alike.

I Live with girlfriend and 
dog in 3-bedroom home. 
My home is green. I wish 

Downtown had abundant 
housing for low-income 

people.

“would like to 
walk more”

Jobs Economy

Housing

Process

Arts/Culture



Transportation Plan Meeting Pop-Up
4

▶ Pedestrian friendly and transit accessible streets 
are a priority for residents
▶ Free public events and food trucks will help draw 
people in
▶ We are in a housing crisis and need to prioritize 
thoose that are unhoused in new development

“more food 
trucks”

“zoning code is 
too complicated”

“gaps in bike 
network around 
the waterfront”

I see Seattle’s creative spirit alive and 
well in pike place Downtown when 
I walk past and take in market. If 
only we had more historic areas 

to celebrate our history, art, and 
culture more!

I see Seattle’s creative spirit alive 
and well in central district 

Downtown when I walk past and 
take in small businesses + art. 

If only we had better service for 
streets to celebrate our history, 

art, and culture more!

I see Seattle’s creative spirit alive and 
well in the cid Downtown when 
I walk past and take in all the 

street artIf only we had housing 
for all to celebrate our history, art, 

and culture more!
I often go to sam because 

it has the best art 
Downtown could use 

more safety to suport 
residents, workers, and 

visitors alike.

I often go to pike place 
because it has the best of 
everything Downtown 

could use more food 
trucks and open 
markets to suport 

residents, workers, and 
visitors alike.

I often go to the pier 
because it has the best 

pedestrian walkway 
Downtown could use 

more housing to suport 
residents, workers, and 

visitors alike.

I often go to cid 
because it has the best 
transit,food,events 

Downtown could use more 
accessible public events 
to suport residents, workers, 

and visitors alike.

Jobs Economy

Housing

Process

Arts/Culture



Youth visited the City of 
Seattle Planning Office and 
created a mood map of how 
they were feeling about 
specific parts of Downtown.

Youth Workshop

angry about 
highway

lots of sunny 
feelings around 

pike place

sad about 
homelessness

Happy about 
chinatown/food



LeLeita McKILL conducted 
interviews at the Seattle Arts Fair 
2023 and Vivid Matter Collectives 
“Subway Cypher” Event in 
Occidental Square.

Conversations with artists 
focused on the need for more 
permanent space to create art, 
system-wide city investments, 
and the importance of 
activations to draw people in.

Artist-Led Event 
Documentations



Seattle Arts Fair
▶ Street activation is important to drawing people into the 
patron the arts
▶ We need more creative solutions to help house people
▶ Downtown’s arts scene is really important to the larger 
artistic community in Seattle 
▶ Artists are currently supporting each other, but the City 
could do more to engage with this group

“I would like 
to see our city 
become more 

vibrant”

“we need 
something 

really generous 
and big and 
impresive”

“people need a 
reson to come 

downtown”

“there is a lot 
of activation 

happening and i 
want to see more of 

that”

“we need to have 
clean streets so 

that it is inviting 
for folks to want 

to come in”

“I live and work 
in pioneer 

square”

“we need more and 
better ideas about 

what to do for [the 
city’s] homeless 

situation”

“why not house 
people in some of 

these [empty] spots?”

“I don’t feel that 
the city is able to 
tap into the artist 
entrepreneurial 

spirit”

“it’s great to see 
people utalizing 

the sidewalks and 
taking trasnsit”

“there are so many 
folks who are out 

there ... supporting the 
arts and supporting 

community”“even artists that 
don’t have a studio 
in pioneer square 
can still think of 
it as their artistic 

home”

Jobs Economy

Housing

Process

Arts/Culture



Vivid Matter Collective
▶ Artists need more permanent space
▶ Artists need more space to actually create and build their 
artworks
▶ Art is what draws people into the city and it should be 
invested in at a system-wide level

“we need sustainable 
systems put in 

place for artists 
throughout the city”

“we need space”

“we need permanent space 
that we can actually 
own and not just be 
kicked out of when a 

neighborhood improves”

“artists are the best 
tenants because when we 
find a place that we feel 
safe, we will stay there 

forever”

“when they take away 
my pieces the walls lose 

protection”

“more space for 
people to create art 

and gather”

“more celebration”

“lets spend some 
money on what 

draws people into 
the city”

“the thing that i 
need most is space to 

create our art”

“there is a lot of 
equipment, materials, 

and tools that go 
into the things that 
we make and we need 

space for thoose 
things”

Jobs Economy

Housing

Process

Arts/Culture



Small-group discussions took 
take place around each of the 
Draft RET Outcome topics, 
as well as additional sessions 
around youth and indigenous 
perspectives. 

These conversations focused 
on Downtown safety and 
perceptions of safety, need for 
different types of housing, strong 
community ties, and barriers to 
business operations. 

Small-Group Discussions 



Housing

▶ Safety for Downtown residents is a concern
▶ Improved neighborhood quality and nearby-services are 
needed to attract more families
▶ There is a need for many types of housing 
▶ Preparing for seismic retrofits in the CID will be important
▶ We need to add more affordable housing in the areas with the 
best concentrations of resources

What has worked well for you and your organization 
as you’ve looked to build or promote housing 
Downtown?

What challenges does your organization face?

“pike place market 
area and housing 

have been working 
well”

“we have some 
preserved subsidized 

housing units 
in slu that feel 

important”

“the development 
bonus is helpful 

here”

“in the central area, 
lihi partnered with a 

church to do a tiny house 
village, which then turned 

into a project for more 
permanent transitional 

housing”

“we talk to a lot 
of people around 

30% ami facing 
displacement risk 

in the cid”

“it is difficult to 
get funding for 30% 
ami housing if you 
aren’t addressing 

chronic homelessness 
specifically”

“not enough healthy 
housing options: 
sobriety focused 
or for refugee / 

immigrant groups”

“missing some 
diversity in the 

types of people who 
qualify for housing 

assistance”

“land acquisition and 
development costs 

are just too high to 
make many projects 

downtown seem 
feasible”

“crime, 
especially 
along 3rd 

avenue is bad”

“we are leaving 
behind aging, 

refugee, elderly 
and low-income 

workfoce (50-80% 
ami) 

“there are fewer 
people around 

which has domino 
effects for safety 

and livability”

“everything is tied 
to lihtc but that 
doesn’t meet all 

needs”
“police are not 

responsive”

Housing Draft RET
Downtown offers diverse housing options that 
support where people are in their lives without 
creating a cost burden



Employment Access
▶ Health and safety, as well as transportation into Downtown are 
concerns for businesses
▶ The City should review it’s own barriers to starting and opening 
businesses
▶ Various Downtown neighborhoods operate under different 
regulatory frameworks and varying levels of access to capital
▶ There is a strong sense of community support among business 
owners
▶ Foot-traffic of office workers has not returned 
▶ The City should be strategic around priority corridor investments

“light rail and 
buses help many 

access Downtown 
employment”

What aspects of Downtown make it a good place to 
work or do business?

What makes Downtown a challenging place to 
work or do business?

“not everyone is 
well-served by 
transit at the 

moment”

“the 
walkability is 

nice”
“there used to be 

an after-work 
culture of happy 
hours, shops, nice 

dinner spots”

“tourist-oriented 
businesses have 
seen a pre-covid 

return”
“centrally 

located businesses 
like feeling 
like they are 

ambassadors to 
Seattle visitors”

“some businesses 
have been able to 

partner with larger 
orgs and have found 

success via event-
based ideas”

“neighborhoods such 
as pioneer square 

feel a sense of we’re 
in this together”

“the neighborhoods 
feel like their own 

small towns”

“it feels like 
perceptions about 
safety are worse 

than reality”

“businesses are 
relocating or 

adjusting hours in 
response to safety 

concerns”

“people have mental 
pictures of pre-

pandemic Seattle and 
can’t reconcile the 

visual impact of more 
homelessness”

“there is a high 
mental cost to 

having to worry 
about what kinds 
of interactions 

you might have on 
a daily basis”

“tourists are back, but 
office workers are still 

way down”

“added costs 
and process 
associated 

with historic 
districts”

“cultural areas like cid 
have many bipoc businesses, 

but the regulations in 
cultural areas feel like a 

concentration of barriers”

“many 
available 

spaces are too 
big for small 

shops”

“long 
permit lines 

without 
a central 
point of 
contact”

“businesses can 
sit on empty 

space for up to 
a year bc they 

are waiting for 
permits”

Employment Access Draft RET
Downtown is a center for businesses - of all sizes - 
that create financial opportunity and stability for 
entrepreneurs, owners and employees. 



Arts and Culture
▶The City needs to demonstrate a sustained, increased, and 
coordinated commitment to the arts world
▶Space is needed - all kinds, all sizes
▶Artists aren’t fairly compensated for their work
▶Safety concerns are growing
▶Construction projects are long and disruptive
▶Center racial equity and bring Black, Indigenous, and Brown artists 
back home Downtown

What has worked well for your organization as you have 
promoted/created/experienced art Downtown?

What challenges does your organization face?

“overall, 
public transit 

is working/
downtown is easy 

to access”

“downtown is a 
central homebase 
for artists to go”

“partnerships make 
events bigger and 

spaces safer”

“relationships with 
landlords has 

been working well 
(Seattle restored)”

“ties to 
business 

community 
improved 

during Covid”

“neighborhoods like 
the cid have existing 

social fabric that 
helps arts/culture 
initiatives thrive”

“hing hay park is 
fantastic - we used to 

have dance sessions 
there and it made the 

space feel safer”

“partnerships are 
so valuable - it 

was great to bring 
together different 

orgs”

“funding is a 
big challenge 
for artists”

“FUNDING IS BIASED AND 
ONLY ABOUT IDENTITY, 
THERE SHOULD BE SPACE 

FOR EXPLORATION OF 
IDENTITY IN SO MANY 

DIFFERENT WAYS”

“tRANSPORTATION SAFETY 
IS GETTING WORSE - WE 
KNOW HAVE TO ESCORT 
YOUNG PEOPLE TO AND 

FROM OUR BUILDINGS AND 
LIGHT RAIL/ BUS STOPS”

“SOME OF OUR 
PARTICIPANTS HAVE 
FELT UNSAFE AND 

TRIGGERED WHEN GOING 
TO REHEARSE AT THE 

SYMPHONY, SO WE HAVE 
STOPED GOING”

“IT’S VERY HARD TO 
CREATE ART WITHOUT 

STABILITY”

“AFFORDABLE SPACE 
IS A CONCERN, BOTH 

WORKING AND LIVING”

“WE NEED MORE 
AFFORDABLE HOUSING 
TO REDUCE LEVELS OF 

HOMELESSNESS”

“THE CITY NEEDS 
TO PURCHASE MORE 

PROPERTY TO 
PRESERVE SPACE IN 
THE COMMUNITY IN 

PERPETUITY”

“ACCESS TO SPACE IS 
AN ISSUE DOWNTOWN, 

UNLESS YOU OWN 
SOMETHING”

“WE NEED TO BE 
WRITTEN INTO 
THE BUDGET”

“ARTISTS AREN’T 
TREATED AS BUSINESS 
OWNERS, BUT WE ARE”

“ARTS COMMUNITY HEARING 
SIMILAR QUESTIONS FROM 

MULTIPLE CITY DEPARTMENTS 
- FEELS LIKE THERE IS A LOT OF 

FRACTURED EFFORTS”

“CONCERN ABOUT STABILITY 
AS LARGE PROJECTS HAPPEN 
- WATERFRONT AND SOUND 

TRANSIT”

Arts and Culture Draft RET
A thriving, creative community lives in, works in, and 
shapes the Downtown experience.



Youth
▶ More spaces where kids can just hang out
▶ Youth are a transit-dependant population
▶ Safety for kids, both experienced and perceived is important
▶ If we want families to live Downtown, we need mixed-income 
housing and public schools
▶ Youth need to see themselves Downtown
▶ Downtown has many identities 

What has worked well for your organization as 
you’ve worked Downtown?

What challenges does your organization, or the 
youth you serve, face?

“downtown IS THE CENTER 
FOR MANY WRAPAROUND 

SOCIAL SERVICES AND THERE 
IS HOPE FOR CONTINUING 
TO BUILD OUT SPACES FOR 

YOUTH, WHO RELY ON THESE 
SERVICES TO JUST HANG OUT”

“DOWNTOWN LOCATIONS 
ARE GOOD CONVENING 

LOCATIONS”

“TRANSPORTATION 
ACCESS IS STRONG, WHICH 

ALLOWS FOR A WIDER 
REACH FOR YOUTH AND 

VOLUNTEERS”
“MANY DOWNTOWN 

LOCATIONS FEEL 
FANCY AND INSPIRE 

STUDENTS TO THINK OF 
THEMSELVES WORKING IN 

SKYSCRAPERS”

“TEENS AND FAMILIES TAKE 
ADVANTAGE OF FREE/LOW 

COST PROGRAMMING - LIKE 
THE WATERFRONT CONCERT 

SERIES, LIBRARY EVENTS, 
TEEN TIX, AND KING ST 

EVENTS”

“TEENS JUST WANT 
TO STAND IN A CIRCLE 
AND TALK. IN MANY 

PLACES, THEY ARE RUN 
OUT AND MADE TO FEEL 

UNWELCOME”

“The time after school, 
but before parents are 
home from work is an 

important window - we 
need spaces where kids 
who are non-culture 

conforming feel 
welcome”

“[we need] safe spaces 
that are free and 
decriminalized”

“spaces need to be 
year-round (aka 

indoor and/or 
covered and have basic 

facilities”

“parents of youth, 
particularly 
of immigrant 

backgrounds are not 
comfortable sending 
their kids downtown”

“feels like so many 
orgs are fighting 

over the same, small 
number of funding 

opportunities”

“need more 
opportunities to meet 
up in an intentional 
and facilitated way”

“who is at the table 
is really important 
so that it’s not just 

the same orgs getting 
recognized all the 

time”

“things like better 
wayfinding and free 

transit is important”

Process Draft RET
There are clear and direct connections between 
diverse lived experiences of Downtowners and the 
plan recommendations.

The Downtown Plan policies and projects prioritize 
historically excluded communities. 



On February 15th, more than 
120 participants gathered to 
exchange ideas and establish 
priorities that will shape the 
Downtown Seattle Plan.

Downtown Workshop

540 ideas were shared with 
post-it notes and flags!

The workshop was structured 
around “a day in the life”. 
Participants walked through 
activity stations based on 
different times of the day and 
how they move thorough the 
city at those times.



Morning Station (Housing/Transportation)
▶ Ensuring that housing in Downtown is 
affordable is a primary concern
▶ Everyday amenities, such as grocery stores 
are needed to support Downtown housing
▶ More programming, activities, and green 
space are needed to draw families to live 
Downtown
▶ There are empty spaces in Downtown that 
are not being fully utilized and could be 
better used for housing
▶ More services for unhoused people, such 
as day shelters are needed
▶ Families with children do not currently 
feel safe Downtown
▶ Support is needed for the diverse 
populations that currently live Downtown

What does Downtown need to 
be a great place to live?

Supportive Services

Different Housing Types

Kid Friendly Spaces

Arts + Programming

Affordability

Healthy Environment

15%

9%

9%

10%

31%

26%

“Avoid too many
 high-income

 Developments. Low 
income seems
 to promote
 diversity.”

“Make SurE 
downtown 

is not a food 
desert”

“cost is a 
barrier to 

living here”

“More play grounds at 
ground level and Sky 

level. Plus more daycare 
services affordable for 

everyone.”

“Convert 
Vacant officE 

space into 
affordable 
housing !”

“there are a lot of Unoccupied 
upstairs space that would

 make great housing but needs 
incentives from landlords”

“[we need] a Sense of safety 
for us to allow our children 

to room freely about our 
neighborhoods & downtown”



Daytime Station 
(Land Use, Employment, City Services)
▶ There is a lot of interest and support for 
the I-5 lid project
▶ More places for passive recreation
▶ A community center that can operate 
regardless of the weather
▶ Pedestrian-first streets and traffic 
calming would make people feel safer
▶ Excitment for increased transit 
connections and worries about lack of a 
CID station
▶ Perception of Downtown vitality is tied 
to ground floor retail activity

“Too Many 
Boarded up 

Business Spaces“

“Use under-utiliz spaces 
for pop-UP businesses. 

reduce permitting 
barriers”

“Downtown 
needs a full-

size community 
center“”

“Central park over  I -5 
! Play grounds, lawn 
water features, ball 

fields, running paths“”

“Focus energy
 and vitality at
 train stations.

 ferries

“Redesign 
Streets for 
low speed”

Places you love

Challenges

Opportunities



Evening Station (Arts + Culture)
▶ Increase the availability of public facilities, 
such as public restrooms
▶ Expand opportunities to explore Seattle’s 
diverse history and culture
▶ Provide more temporary retail options, such 
as food trucks, night markets, and sidewalk 
busking
▶ Establish sustainable funding and support 
mechanisms for artists and small businesses 
▶ Enhance Downtown’s nighttime economy
▶  Activate public spaces through concerts, 
performances, markets, and community events

“ Store front repair 
program + maximize 

public space 
activation”

“ MAKE IT WORK FOR 
PEOPLE WHO LIVE
 IN DOWNTOWN”

“ ACTIVITIES -
 WELL LIT”

“sustainable funding for 
downtown arts org that 

bring visitors and bolster 
downtown’s after- work 

economy!”

“more pop-
up concerts / 

performances in 
public spaces”

“More public 
restrooms”

“art walk map 
across the

entire city”
“Opportunities for 
small biz/artists 

solopreneurs to Share 
retail space”

“Downtown 
shouldn’t feel 
closed at 8 PM”

“Busker 
Program”

“More Art and retail 
opportunites to bring 

vibrancy to these 
areas”

“ Hispanic 
Pioneer Square & 
ChinatownID are 

Seattle treasures”



Between 22 Feb and 10 May, 
609 respondents completed 
an online survey to share their 
experiences in Downtown 
Seattle. 

The survey asked respondents 
about their relationship to the 
Downtown, what they loved, 
and what they would change.

Online Survey

One third of 
respondents are 65+

Most repondents 
are home owners

Lower representation of 
communities of color



Where do you go in the Downtown?

Live

Work

Visit



Theme 1: Safety

Many parts of Downtown feel unsafe 
because of drug use and crime. 

Street-level vacancies, hostile public 
spaces, and a lack of greenery amplify 
this feeling.

“I used to love being 
downtown, but now I’m 
constantly concerned 

for my safety” “The crime - I don’t 
feel safe, people on 

drugs - again I don’t 
feel safe”

Jobs Economy

Housing

Process

Arts/Culture

What does Downtown need to 
be a great place to live?

 “sporting events, shows 
at the theater venues 

and restaurants”  

“ more arts and 
cultural activities and 
spaces that people want 

to be in”



Theme 2: Vibrant Retail

Retail, arts, and culture were a historic draw 
to the Downtown, but vibrancy and variety 
of retail has subsided post-COVID. Despite 
this, Pike Place and the Waterfront remain 
important draws to the Downtown. 
 
A lack of parking makes it harder to visit the 
retail that remains. 

Jobs Economy

Housing

Process

Arts/Culture

What brings you to the 
Downtown?

“shopping is not 
very exciting   
downtown”

“ I used to shop and visit more 
in the commerical core and 
pioneer square, but not so 
much NOW due to lack of 

safety and vibrancy”

“waterfront and 
pike place have great 

energy and love 
seeing the water and 

mountains”

“Love the new   
waterfront 

improvements!”



Theme 3: Housing Diversity

Affordable housing important to attract and 
retain a diverse community in the Downtown

Jobs Economy

Housing

Process

Arts/Culture

 “The housing should be 
for people of all ages and 

backgrounds to create a more 
equitable downtown”

“More housing in 
downtown will lead 

to increased economic 
activity in the regional 

centeR”

“We need more 
diversity in the kinds 
of people who live in 

the city”

“everything being built 
today is luxury condo 

towers, out of reach for 
most”

“the lack of housing and income 
diversity and small business is 

very concerning.”

“We need housing for the 
work force, not everyone 
is making high wages or is 

in the tech industry”



Theme 4: Opportunity Areas

Third Avenue, Pike, and Pine are commonly 
cited areas of opportunity, with a focus 
on improving safety, pedestrianizing, and 
activating

Jobs Economy

Housing

Process

Arts/Culture

“Third Avenue needs more love 
and attention so it can feel 

safe and clean. 

It’s designed to be a 
transportation hub, but not 
one wants to wait for buses 

on that street”

“The area between Pioneer 
Square and Pike Place 
has a remarkably high 

concentration of empty 
store fronts”

 “The city COULD offer any 
sort of incentive or program 
to encourage new businesses 

to enter these spaces...

... this could go a long way to 
improving the connectedness 

of downtown”

“with the improvements 
happening to the waterfront 
and the Pike/Pine corridor , 
this is a prime space to get 

retail back intO”



Downtown Outreach

Arts and Culture
Design in Public
Seattle Art Museum
Seattle Parks Foundation
Washington Multicultural Services
Seattle Urban Natives Nonprofits
Visit Seattle
Friends of Waterfront Seattle
Seattle Symphony
Arte Noire
Good Arts Building
Path with Art
Shunpike
The Cultural Space Agency 
Totem Star
Urban Artworks
Whipsmart

The Stadiums
Visit Seattle
Seattle Center/ Office of The Waterfront
Friends of Waterfront Park

Community Groups
FANHS Seattle
Hmong Association of Washington
Friends of Little Sài Gòn
Ethiopian Community in Seattle
EchoX
Feet First
Seattle Chinatown International District 
Preservation and Development Authority 
(SCIDpda)

Economic Development + 
Employment
CIDBIA
Commute Seattle
Pike Place Market PDA/Downtown District
Leadership Tomorrow
Belltown Housing and Land Use Committee
Pioneer Square Community Association
Pike Place Market Foundation
Alliance for Pioneer Square
CIDBIA
Pastry Project
Seattle Chinatown International District 
Preservation and Development Authority 
(SCIDPDA)
Seattle Restored
Pay Up Campaign

The Chamber



Downtown Outreach

Housing
Senior Services
Seattle Works
AIA
Downtown Seattle Families
Compass Housing Alliance
Housing Development Consortium
CDA
Low Income Housing Institute
Pike Place PDA - Senior Housing

Indigenous Groups
Chief Seattle Club
Seattle Indian Health Board
Urban Indian Health Institute
Red Eagle Soaring
Potlatch Fund
Muckleshoot Fishers and Food Producers

Land Use + Development
Downtown Seattle Association
Forterra
Museum Development Authority
Sightline
PSRC Regional Equity Network
APA
Historic Seattle PDA 
King County
ULI
Seattle Chinatown/International District 
PDA
UW Runstad Center
Historic South Downtown
Seattle University Center for Community 
Engagement

Religious Groups
Seattle Choeizan Enkyoji Buddhist Temple
Diamond Way Buddhist Center

Christ Our Hope Catholic Church
Trinity Episcopal Parish
Chabad of Downtown Seattle
Gethsemane Lutheran Church
Downtown Muslim Association of Seattle
Muslim Association of Puget Sound

Transportation
Seattle Transit Blog
Commute Seattle
Washington Bus The Port
WSDOT

Youth
Creative Advantage
Minds Matter Seattle
Skate like a girl
YMCA



Media + Communications

News + Blogs
Seattle Chinatown International District 
DSA News
PubliCola
OPCD Blog/News
Junglecity.com
Events12 - Seattle
Seattle Weekly / Onebox Scene Think
The Seattle Medium
Northwest Asian Weekly
North American Post
Crossings TV Seattle
The Facts 
International Examiner
Converge Media
SEAToday
Fil Am Chronicle

Social Media + Bulletins
South Seattle Emerald Events Page
Japanese in Seattle!
Friends and Neighbors in Cap Hill/Central 
District/Downtown Facebook
Downtown Dwellers Facebook
SLU, Lower Queen Anne, Uptown, Cap Hill, 
Belltown, Downtown Facebook
Vietnamese in Seattle Facebook Group
Somali Bridge - WA
Nextdoor - Downtown Seattle
The Evergrey
Seattle Department of Neighborhoods 
Newsletter
Friends of the Market Newsletter
Alliance for Pioneer Square BIA Newsletter
Seattle Polish News Newsletter
Seattle Housing Authority: The Voice

Tu Decides/You Decide
Alzagil Media 
Oromia Freedom Media
OPCD Meetings & Events
Seattle.gov Submit Events


