
Your Accolade Care Team is here 
for you in the moments that matter

Your Care Advocate 
can help you find a 
high-quality, in-network 
doctor that meets your 
needs and personal 
preferences. 

Facing a new diagnosis
We’ll help you learn  
more about your 
condition, find the right 
specialists and connect 
to valuable resources  
and care programs.

Experiencing symptoms* 
Our compassionate 
nurses are available 24/7 
to help you understand 
your symptoms 
and explore options 
for care. 

*CALL 911 IF YOU ARE HAVING A MEDICAL EMERGENCY. Accolade and its affiliates (“Accolade”) are not an emergency medical service.  
Accolade provides a personalized healthcare information service to support you to better understand and utilize your benefits, receive 
information from expert medical resources, and facilitate your access to medical care from various healthcare professionals, including virtual 
medical care services. Virtual medical care services offered by Accolade are provided through independent professional medical practices, 
including under the Accolade Care brand, to which Accolade provides various platform and related services.  
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Searching for a new doctor

“In a moment of need, my Accolade 
representative patiently listened to 
me and helped me find the provider I 
needed. Healthcare is so overwhelming 
so it’s great to have someone that 
helps you navigate.”

- an Accolade member

Managing an ongoing 
condition
Learn about effective 
health programs that can 
make it easier to manage 
ongoing conditions at 
little or no cost to you.

“”
Visit member.accolade.com
to view your benefits 
and message your  
Care Team today! 

Get Started

Scan to get started

http://member.accolade.com

