Tiéu dé: Nhirng diéu ngwdi dixe can biét

Seattle va Quan King cé san phuwong tién danh cho ngudi st dung xe lan (wheelchair-accessible vehicles,
WAVs) dé van chuyén theo yéu cau. Hanh khach sir dung xe 1an cé thé yéu cau WAV bang cach goi cho
nha cung cap dich vu van chuyén va néi véi ngudi didu phéi rang ho can WAV. Théng tin vé su khac biét
gitra phuong tién van chuyén cé gia ¢6 dinh va taxi cd thé duoc tim thay tai day.

Théng tin lién hé cho cac nha cung cap dich vu van chuyén c6 WAVs:

E-Cab & Flat-Rate For-Hire 206-242-8800

Farwest Taxi 206-622-1717 www.farwesttaxi.net

Green Cab 206-575-4040 www.greencab.me

Yellow Cab 206-622-6500 www.Seattleyellowcab.com

Hién tai, hon 70 WAVs hoat dong & Seattle va Quan King. Gid vé cho hanh khach sir dung xe 1dn déu
giéng nhuw gid niém yét cho tat cd moi ngudi.

Cac phuong tién danh cho ngudi sir dung xe 18n tudn thi cac tiéu chuin vé kha ning ti€p can cua lién
bang dugc mé ta trong bd luat quy dinh lién bang 49 CFR 38.23. Céc tiéu chuln lién bang yéu cau thang
mady hodc duong ddc hd tro 600 pound, chiéu cao cira phai cao it nhat 56 inch va d6 déc clia duwdng déc
nhé hon 1:4 (14.04 do.)

Hau hét cac xe taxi danh cho ngudi st dung xe 13n & Seattle/Quan King 13 Toyota Siennas va Dodge Grand
Caravans. Cac thiét bj dé gilt xe 1an c6 dinh va hanh khach ngdi trén xe I3n duwoc cd dinh bang day dai vai
va day dai ngang bung. WATs c6 thé chira hau hét cac loai xe |an bang tay va bang dién c& ngudi 1én; tuy
nhién, nhitng hanh khach can dudi chan hodc ngbi & tu thé ngd nén thong bao cho nhan vién digu phdi.

Tat cd nhitng ngudi diéu khién xe taxi danh cho ngudi st dung xe lan phadi hoan thanh khda dao tao cp
chirng chi WAT va phai chirng minh cac phwong phap phu hop d& dam bao su an toan cho xe Idn dé vuot
qua ky kiém tra cAp phép hang ndm. Thiét bj dwoc kiém tra dé dam bdo dap (ng cac tiéu chuin tiép can
va hoat dong nhu thiét ké.

Cap phép va bao hiém cho WAV chi danh cho viéc van chuyén. Hanh khach ngdi xe 13n can hd tro vé cac
khia canh khdac trong chuyé&n dicta ho cé thé nén sip x&p thém cho nhitng nhu cau nay.

ChU s& hitu va nguoi 1ai xe WAV cé thé nhan duoc khodn boi hoan dé bu dap chi phi hoat déng cao hon
trong viéc cung cap dich vu van chuyén danh cho ngudi st dung xe lan théng qua Quy Dich Vu Xe L3n
danh cho Nguoi Khuyét Tat (Wheelchair Accessible Services, WAS), duwoc tai tro bang khoan phu phi 10
cent cho cdc chuyén dithué & Seattle va Quén King.

B& Phan Bao Vé Nguwdi Tiéu Dung (Consumer Protection Division) cam két mang lai sy an toan cho tat ca
moi ngudi st dung cac dich vu taxi. N&u quy vi muén bao cdo trai nghiém t6t hodc xau vdi ngudi 1ai xe
WAV hodc bdo cdo thiét bj bj 16i, vui long lién hé 206.386.1267 hodc consumerprotection@seattle.gov.



https://www.seattle.gov/your-rights-as-a-customer/file-a-complaint/taxi-for-hire-and-tnc-complaints/taxis-for-hires-tncs-and-limos-telling-them-apart
http://www.farwesttaxi.net/
http://www.greencab.me/
http://www.seattleyellowcab.com/
https://www.ecfr.gov/current/title-49/subtitle-A/part-38/subpart-B/section-38.23
mailto:consumerprotection@seattle.gov

