Reporting Made Easy! &

Find It, Fix It is a smartphone app offering mobile users one
more way to report selected issues to the City of Seattle

What is it for?

With Find It, Fix It, reporting an issue is as easy as snapping a photo with your
smartphone, adding detailed information, and hitting submit. You can report
problems anytime as you encounter them, and reports are delivered directly
to City departments for resolution.

PR

Submitted by You

Public Litter and Recy...
1901 8th Ave, Seattle

Trash all over trash can | Can type:

Litter can (black) | Problem with
can: Litter ar

[open R

Streetlight

800 Ste art St, Seattle
Broken streetlights | Enter the 7
digit number from the yellow and
black metal tag on the pole.:
1112863 | What is the problem wit!
Scooter or Bike Share Issue

700 Stewart St, Seattle
BT 1y #21-0018

Download the Find It, Fix It App!



Reporting Tips

Location

e An accurate location helps us find the problem you reported. If you
have enabled Location Services for the app, the Location will default to
your current location when you create a new request. If you attach a
photo, the app can also default to the location from the photo.

Photos

e Adding a photo is an easy way to provide information to help us find and resolve your Learn more
request. Up to three photos may be submitted with a report.

Detailed information
e Please include as much detail as possible in the Description field.

Email address
e Your name and contact information may be required for some services. We encourage you to provide
an email address if you would like to receive updates about your report.

Steps for Submitting a Report

12:56

= Findlt, Fixit

X New Report X New Report

Describe the Issue Select Service Important Information

Do not use this app to report urgent matters

Q  search or emergencies.

Suggested Services
For Urgent Matters:

@ NEW REPORT

Ny s M = )
5 Dozl Monday - Friday, 8 a.m. - 5 p.m.
Litter and Health Hazard Call 206-684-2489 (CITY)

L. For 24-Hour Emergency Services:
&5 Dead Animal
Police, Fire, Medic One 9-1-1
3k lllegal Dumping / Needles Seattle City Light 206-706-0051
Seattle Public Utilties 206-386-1800
Tl Public Litter and Recycling Cans Street Repair and Maintenance
206-386-1218
Maintenance
If you are reporting an unauthorized
encampment, please go back and select
Unauthorized Encampment.

& Bicycle Facility Maintenance
@ Clogged Storm Drain

\{¢ Overgrown Vegetation

| BACK

Select New Report Describe the Issue

% NewReport
Contact Information Required Confirm and Submit

Description
Fix please

S seatle

L O . @®jsooFin

AVE, SEATTLE, WA, 98104

Confirm/Adjust Location Confirm Address Enter Contact Information = Review and Submit

* For more information, please visit www.seattle.gov/find-it-fix-it-app
¢ These and additional City services can be reported online at www.seattle.gov/csb

e For interpretation services available in over 240+ languages and for additional assistance with City of Seattle
services, please call the Customer Service Bureau at 206-684-CITY (2489), Monday-Friday, 8 a.m. - 5 p.m.
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