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Organization Information Website/Contact 

Civil Survival 

 

 

 

Court Ticket & Fines, Legal Services, Education, Civic 

Engagement 

Civil Survival organizes system-impacted people, provides 

legal representation, and advocates for policy reform to 

restore opportunity to communities harmed by the criminal 

legal system. 

Website: 

https://civilsurvival.org/  

 

Email: 

info@civilsurvival.org  

Department of 

Licensing (DOL) 

Licensing & ID 

We will provide information on licensing and ID, but our 

group does not issue IDs. We answer licensing and ID 

questions and provide license reinstatement information, 

driver guides, brochures for identification requirements, and 

getting an enhanced license or ID. We also have information 

on local agencies that assist with payment for DOL services 

we share and where to test for a license.  

Website: 

https://dol.wa.gov/  

Department of 

Neighborhoods 

Connection to Community Groups; Informational Services 

Department of Neighborhoods Community Engagement 

Coordinators (CECs) work with Seattle residents to build 

strong, lasting relationships in their neighborhoods and 

beyond. Their goal is to make participation in civic life easier 

in the four areas that they cover: North, Central, West 

Seattle/South Park, and Southeast. 

Community Engagement 

Coordinator (CEC), 

Southeast Seattle  

Email:Alvin.Edwards@se

attle.gov  

Phone:(206) 681-7963  

CEC West Seattle & 

South Park  

Email:rosa.garcia@seattl

e.gov  

Phone:(206) 386-1571  

CEC Central Seattle  

Email:laura.jenkins@sea

ttle.gov  

Phone:(206) 437-3735  

CEC, North Seattle  

Email:Sonny.Nguyen@se
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attle.gov 

Phone:(206) 445-9895  

DSHS: Division of 

Child Support 

Child Support 

The Division of Child Support (DCS) collects child support for 

children who have a parent or parents out of the home, 

including those receiving public assistance.  

Parents and caretakers can ask DCS for help collecting child 

support and enforcing medical coverage. If there is not 

already an order for child support, DCS can establish an 

administrative child support order. DCS can also refer to the 

case for establishment of paternity. We are also able to 

answer any questions about your existing child support case.  

Website:  

www.childsupportonline.

wa.gov  

 

Phone: (800) 442-5437 

 

Humana Medical or Dental 

At Humana, we do so much more than just healthcare, we 

also offer a variety of no-cost events, programs, and 

activities designed to help you improve physical and mental 

health.  

Medicare + Medicaid Eligibles: When your clients get DSNP, 

they’re combining the benefits of Medicare and Medicaid. 

DSNP was designed for those who are eligible for Medicare 

and Medicaid and may give members access to a broader 

network of providers. Plus, they may have access to life-

changing resources like a designated care team, prescription 

drug savings benefit, transportation to and from the doctor, 

OTC allowance, SilverSneakers® and a Healthy Foods Card 

(HFC) with a monthly allowance to help pay for groceries. 

With 99 plans, many with $0 to affordable premiums, DSNP 

could be the right choice for your clients. 

Not all plans are available in all areas; please contact us for 

additional plan information. 

Website: 

https://www.humana.co

m/ 

 

Rep: Krystene Barnes 

Email: 

Kbarnes26@humana.co

m 

Phone: (425) 559-3606 

 

Rep: Chris Kim 

Email: 

Ckim6@humana.com  

Phone: (253) 218-8716 
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King County 

Department of 

Public Defense 

Court Warrants; Legal Services 

The King County Department of Public Defense provides 

legal representation to indigent individuals charged with 

crimes in Seattle Municipal Court. 

Website: 

https://kingcounty.gov/

en/dept/dpd  

Phone: (206) 296-7662 

King County 

Regional 

Homelessness 

Authority 

Homelessness Response System/Resources; Housing 

Assistance 

The KCRHA Ombuds Office provides support and systems 

navigation of homeless services in King County, can help 

problem solve concerns or conflicts with your shelter or 

housing provider to resolve them informally, or we can 

investigate formal complaints about shelter or housing 

services in King County. You can submit a help request via 

our online form here: https://kcrha.org/resources/ombuds/ 

Website: 

https://kcrha.org/resour

ces/ombuds/ 

 

Email: 

ombuds@kcrha.org 

 

Phone: (206) 639-4601   

LELO Licensing & ID 

A Legacy of Equality, Leadership, and Organizing (LELO) 

Relicensing program provides a community-based 

alternative to criminal charges for some people who have 

been ticketed by the Seattle Police Department for driving 

while license suspended in third degree (DWLSE) charges. 

We help those who have their license suspended get their 

driver license back. I know that the bureaucracy can be hard 

to navigate, and we hope to help our client navigate the 

system. Anyone who received tickets in Seattle or someone 

who lives, works, or studies in Seattle and their driver license 

is suspended. This service is free. 

Website: 

https://lelo.org/about-

us/#mission 

 

Email: paul@lelo.org 

 

Phone: (206) 250-1302 

NeighborCare 

Health 

Behavioral Health; Homeless Outreach Services;  

Medical or Dental 

Since 1968, NeighborCare Health has been removing barriers 

to health care for our neighbors. We provide comprehensive 

health care to families and individuals who have difficulty 

accessing care, respond with sensitivity to the needs of our 

culturally diverse patients, and advocate and work with 

others to improve the overall health status of the 

communities we serve. 

Website: 

https://neighborcare.org

/about-us/ 
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Neighborhood 

Legal Clinic 

Legal services 

King County Bar Association’s Neighborhood Legal Clinics 

program provides free (volunteering) attorney legal advice 

to clients who live in King County and/or have a legal issue in 

King County. This program can only assist with civil legal 

issues and does not offer ongoing representation. NLC staff 

at the SMC resource fair will provide information about the 

program (services offered, how to apply for an appointment, 

etc.). We will not be able to give you legal advice at this 

event. 

Website: 

https://www.kcba.org/?

pg=Neighborhood-Legal-

Clinics  

Phone: (206) 267-7070 

Office of 

Emergency 

Management 

Informational Services 

OEM staff will provide information on personal and family 

preparedness and interactive preparedness activities.  

Website: 

https://www.seattle.gov

/emergency-

management/communit

y-engagement 

Phone: (206) 233-5076 

Office of 

Immigrants & 

Refugee Affairs 

Immigration Services 

Office of Immigrants & Refugee Affairs provides services for 

applying for Citizenship, Immigration Legal Assistance, 

Family support, and improving English & Job Skills. 

Website: 

https://www.seattle.gov

/iandraffairs  

Email: oira@seattle.gov 

Office of Labor 

Standards 

Employment & Training; Informational Services;  

Worker’s Rights 

The Office of Labor Standards seeks to uplift and protect 

workers’ rights through strategic organizational 

partnerships, providing outreach and educational resources 

to employers and workers on Seattle labor laws. 

Website: 

https://seattle.gov/labo

rstandards  

Email: 

laborstandards@seattle.

gov  

Phone: (206) 256-5297  

Pioneer Human 

Services 

Housing Assistance; Informational Services;  

Employment & Training 

Pioneer Human Services has been serving people involved in 

the criminal legal system in Washington State since 1963. 

We provide treatment, housing, job readiness training, and 

Website: 

www.PioneerHumanServ

ices.org   

 

Email: 

Communications@p-h-
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employment to individuals who are seeking a chance for 

change. Programs present at the event will be: 

• Roadmap to Success is Pioneer’s job-readiness 

training program for individuals with a conviction 

history who are trying to overcome the barriers to 

employment. The course teaches the needed skills to 

find and retain employment, and supports staff work 

with students on other needed services. 

• Foundational Community Supports: In addition to our 

own housing and employment services, we also 

provide support to Medicaid-eligible individuals 

through our Supportive Housing and Employment 

Specialists.  

s.com  

 

Phone: (206) 768-1990 

Project Access 

Northwest 

Behavioral Health 

Our organization, Project Access Northwest, is a non-profit 

that coordinates care for those in the state of Washington. 

Our Specialty Care Coordination Program works with people 

who are uninsured or on Medicaid, who are living under 

300% of the Federal Poverty level, and who live in King, 

Kitsap, and Snohomish counties. 

Our Pro Bono Counseling Program is statewide and offers in-

person and telephonic counseling services to people who 

need to talk to someone about family and marital issues, life 

changes, relationship issues, and concerns that can be 

addressed by counseling. 

Website: 

https://projectaccessnw.

org/programs/pro-bono-

counseling/program-

details 

Public Health 

Seattle King 

County 

Medical or Dental; Transportation; Food 

Public Health-Access & Outreach will help residents apply for 

health insurance (Apple Health & Qualified Health Plans), 

enroll in ORCA Lift (preloaded $20.00 cards) and the ORCA 

Lift subsidized program, basic food and help finding medical 

and dental providers. 

Website: 

www.kingcounty.gov/ou

treach  

 

Phone: 1-(800) 756-5437.  

mailto:Communications@p-h-s.com
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Seattle Humane 

Society 

 

 

Pet Care 

The Seattle Humane Society is in Bellevue, where we offer 

adoptions, financial resources and assistance, low-cost 

veterinary care, training, opportunities to volunteer, and 

more! We will be providing information at this event. 

Website: 

https://www.seattlehum

ane.org/  

Phone: (425) 641-0080  

Seattle Municipal 

Court 

Court Tickets, Fines, and Fees; Court Warrants 

Seattle Municipal Court is the largest limited jurisdiction 

court by case volume in Washington State with seven 

elected judges and five appointed magistrates. 

Seattle Municipal Court (SMC) handles all misdemeanor and 

gross misdemeanor crimes, civil infractions, and other 

offenses authorized. SMC will be available for assistance 

with warrant quash, ticket options, and Community Resource 

Center (CRC) referrals. 

Website: 

https://seattle.gov/cour

ts/tickets-and-payments 

 

Phone: (206) 684-5600 

Seattle Public 

Libraries 

Employment & Training; Informational Services;  

Resource Navigation 

Seattle Public Library has 27 locations around the city (plus 

book mobiles!), all of which offer free services, programs, 

and materials to our community. Visit us today to learn 

about library offerings like education and employment 

supports, publicly accessible technology, and resource 

navigation. 

Website: 

https://www.spl.org/   

 

Phone: (206) 386-4636 

Seattle/King 

County Coalition 

on Homelessness 

Informational Services; Voter Education & Registration 

The Seattle/King County Coalition on Homelessness has 

been acting as an advocate for our unhoused neighbors and 

their service providers since 1979. We believe that it is 

essential to inform our unhoused communities of their rights 

to make change, one of which being their right to vote. We 

are proud to show up at homeless service sites and other 

community spaces to share nonpartisan voter education and 

empower people to share their voice via their vote. You Don’t 

Need a House to Vote! 

Website: 

https://homelessinfo.or

g/ 

 

Email: 

tim@homelessinfo.org. 

https://www.seattlehumane.org/
https://www.seattlehumane.org/
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Therapy Fund 

Foundation 

Behavioral Health 

The Therapy Fund Foundation is a non-profit organization 

dedicated to providing mental health support and resources 

to underserved communities that have been historically 

excluded. By offering financial assistance for therapy 

services, we aim to make mental health care accessible to 

those who might otherwise be unable to afford it. Our 

mission is to eliminate barriers to healing for Black 

communities.  

Website: 

https://therapyfundfou

ndation.org/programmin

g 

 

Email:  

Outreach@therapyfundf

oundation.org  

 

United Indians Training and Education 

Our organization helps urban natives with pre-school 

programs, elder nutritional services, homelessness and 

prevention, finding jobs, and paying for certification and 

tuition through the Native Workforce Services Program. 

Website: 

www.unitedindians.org.  

Utility Discount 

Program (HSD) 

Utility Assistance 

The City of Seattle can help people who are struggling to pay 

their electricity, water, and waste utility bills. Eligible 

households can enroll in the City of Seattle’s Utility Discount 

Program (UDP), which offers a 60% discount on Seattle City 

Light bills and a 50% discount on Seattle Public Utilities 

bills. 

Website: 

https://seattle.gov/hum

an-services/services-

and-programs/utility-

discount-program  

Email: UDP@seattle.gov 

Phone: (206) 684-0268 

Valley Cities Behavioral Health; Housing Assistance 

Valley Cities offers comprehensive mental health and 

substance use disorder treatment in our 12 clinics 

throughout King County. We operate 2 detox and inpatient 

treatment centers serving both individuals who are court-

ordered and those that have made the decision on their own 

or with their family to seek treatment. 

Valley Cities empower and enrich our communities through 

comprehensive mental health and substance use treatment, 

one individual at a time. We strive to set the standard for 

behavioral healthcare through our commitment to inclusion, 

pursuing excellence, and fostering innovation. We aspire to 

Website: 

https://valleycities.org/  

 

Phone: (253) 833-7444 

https://therapyfundfoundation.org/programming
https://therapyfundfoundation.org/programming
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be the beacon of hope, offering access to care and aiming to 

be the employer of choice committed to making a 

meaningful difference in the lives of others.  

YWCA WorkFirst 

Legal Navigation 

Program 

Legal Services 

YWCA WorkFirst Legal Navigation Program provides 
one-on-one legal systems navigation assistance to 
parents receiving TANF. Program participants will be 
provided with knowledge, tools, and resources to navigate 
the judicial and public benefits systems to remove 
barriers to employment and improve the overall well-
being of parents and families. Legal Literacy 
Workshops on a variety of topics are also offered on an 
ongoing basis and are open to the public. 

Website: 

legalnav@ywcaworks.or

g 

YWCA 

Seattle/King/ 

Snohomish 

Informational Services 

We'll be showcasing our free Parent Child Plus home visiting 

program designed for families with children aged 16 months 

to 3 years. Our program focuses on coaching parents on 

engaging with their children through various developmental 

stages. Additionally, we offer educational toys and books to 

aid in preparing children for academic success. 

Moreover, we will be providing information on additional 

free resources we offer, including rental assistance, 

emergency housing, support for victims of domestic 

violence, and programs for economic empowerment.  

Website:  

https://www.ywcaworks

.org/what-we-do 
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