
Seattle City Light’s Public Charging Network
Frequently Asked Questions

What is the public charging network? 
City Light operates public EV charging stations—both DC fast chargers 

and Level 2—throughout our service area, providing clean fuel for 

electric vehicles (EVs) using our carbon-neutral electricity.

Why is City Light doing this? 
City Light provides clean electricity and EV infrastructure to reduce 

transportation emissions—our largest local carbon source. We 

prioritize expanding access in overburdened and vulnerable 

communities; in Seattle these are predominantly  

low-income, Black, Indigenous, and other communities of color.

What types of chargers are available and how long 
does it take to charge?
There are two types of public EV chargers:

Level 2

•	 Up to 30 miles of range per hour of charging
•	 Use 240-volt AC power
•	 Level 2 chargers types: Pedestal, Steel Pole, 

and Wood Pole

DC Fast Chargers

•	 Up to 75-150 miles of range per 30 minutes of charging
•	 Use direct current (DC) to quickly charge an EV
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What type of EV charging connectors do charging stations have? 

CCS 
(Combined Charging 

System)

NACS  
(North American  

Charging Standard)

CHAdeMO

Fast Chargers

J-1772

Level 2 Charger

How do I pay for charging?  
City Light chargers use the ChargePoint network. 

You can activate and pay for charging sessions 

through: 

•	 ChargePoint mobile app (recommended) 

•	 Credit card payment over the phone

•	 Compatible partner network apps that 

support ChargePoint stations

How much does it cost to charge?
The cost to charge at a City Light EV charger 

depends on the charger type (Level 2 or DC Fast 

Charger) and time of use. A typical 30-minute fast 

charging session costs $4-$7 depending on location 

and time of use. 

Typical Level 2 Session Cost:  
$1.50-$2 per hour 

Typical DC Fast Charger Session Cost:  
$4-$7 per 30 minutes

Where can I find chargers?   
Visit seattle.gov/city-light/public-charging for  

City Light charger locations or PlugShare.com  

for all charging options.

What if I have problems with  
a charging station?    
For technical issues:

•	 Check the ChargePoint app for status  
or call the support number on the charger. 

•	 Report persistent issues to  
SCL_ElectricVehicles@seattle.gov 

or 206-684-3800.

For vandalism or cable theft: 
•	 Report immediately to local law 

enforcement.

•	 Include station name and approximate 
address.

•	 Let us know through email, phone,  

or PlugShare.com.

Learn More
Scan this QR code to 

view City Light’s Public 

Charging webpage.

Email: SCL_ElectricVehicles@seattle.gov 
Call: (206) 684-3800

https://seattle.gov/city-light/energy/electrification/transportation-electrification/public-charging
https://seattle.gov/city-light/energy/electrification/transportation-electrification/public-charging


Public EV Charging Network Fees
How much will it cost to use a City LIght EV charger?  
For DC fast charging, City Light will implement a cost to charge that depends on the time of day, which will 

impact the cost of using an EV fast charger. The cost to charge at Level 2 chargers is the same regardless of 

the time of day. 

Fees are per kilowatt-hours (kWh). 

$0.21 All Day

Level 2 Chargers DC Fast Chargers 
Sunday

$0.22 All Day

Monday--Saturday 

$0.22 $0.22

12 am 7 am 7 pm 12 am

$0.36

Email: SCL_ElectricVehicles@seattle.gov 
Call: (206) 684-3800


