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CIVIL SERVICE COMMISSION
MEETING AGENDA

The agenda is subject to change to address immediate Commission concerns.

DATE: Monday, July 17, 2023
TIME: 2:00 p.m.

LOCATION: WebEx and CSC Hearing Room, 16 floor of Seattle Municipal Tower. To

attend in person, request access to the 16" floor from SMT security at building entry and follow

the signs on 16 to the commission hearing room 1679.

Join from the meeting link
https://seattle.webex.com/seattle/j.php?MTID=m6682e486beeaf284ca026b1114d8a6d2

Join by meeting number
Meeting number (access code): 2486 570 8693 Meeting password: J2nHnmN46nq

Tap to join from a mobile device (attendees only)
+1-206-207-1700,,24865708693## United States Toll (Seattle)
+1-408-418-9388,,24865708693## United States Toll

Join by phone
+1-206-207-1700 United States Toll (Seattle) +1-408-418-9388 United States Toll
Global call-in numbers

Join from a video system or application: Dial 24865708693 @seattle.webex.com
You can also dial 173.243.2.68 and enter your meeting number.

Need help? Go to https://help.webex.com



https://www.seattle.gov/civil-service-commission
https://seattle.webex.com/seattle/j.php?MTID=m6682e486beeaf284ca026b1114d8a6d2
mailto:24865708693@seattle.webex.com
https://help.webex.com/

CIVIL SERVICE COMMISSION
MEETING AGENDA
July 17, 2023 @ 2:00 p.m.

AUDIO/VIDEO TECH CHECK

CHAIR (CSC 2.05)

1.
2.

9.

CALL TO ORDER
LAND ACKNOWLEDGEMENT-(Page 1)
INTRODUCTIONS-(Page 2)
e Welcome Commissioner Charlene MacMillan
PUBLIC COMMENT
ACTION/DISCUSSION ITEMS

APPROVAL OF MEETING MINUTES-(Pages 3-5)
e June 12, 2023

COMMISSION RETREAT

¢ Discussion on Potential Dates and Topics

NOVEMBER 2023 CIVIL SERVICE EMPLOYEE ELECTION UPDATE

STANDING ITEMS

CASE STATUS REPORT and APPEALS UPDATE-(Pages 6-7)

¢ Reichenbach v. SPU-CSC #23-01-002 New Appeal-(Pages 8-28)

e Clemons v. SDOT-CSC #22-01-015-Update

DEPARTMENTAL AND BUDGET UPDATE-(Page 29) End of Documents

10. EXECUTIVE SESSION (May be cancelled if not needed)

11. OLD/NEW BUSINESS

12. ADJOURN

NEXT CSC MEETING: August 21, 2023 @ 2 pm
END OF AGENDA




CSC Land Acknowledgement

The City of Seattle Civil Service Commission acknowledges that we

are on the traditional land of the first people of Seattle, the
Duwamish. We honor with gratitude the land, and the Duwamish

people, past and present.
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Appointee Name:
Charlene MacMillan

Board/Commission Name:
Civil Service Commission

S City of Seattle Boards & Commissions Notice of Appointment

Position Title:
Commissioner

City Council Confirmation required?
& Appointment OR E] Reappointment @ Vs

E]No

Appointing Authority: Term of Position:
[ city Council 01/01/2022
Mayor to
12/31/2024

D Other:

[J Serving remaining term of a vacant position

Residential Neighborhood: Zip Code: Contact Phone No.:
I I I
Background:

Charlene MacMillan has worked in labor and employee relations since 1994. She currently has her
own private arbitration practice, and has worked as a human resources professional, former City of
Seattle labor negotiator and employee relations advisor. She holds a Master’s degree in Public
Administration, and has her Bachelor’s degree in Business Administration, Human Resources
Management. Ms. MacMillan will bring to the Civil Service Commission her understanding of City
operations, education, training and experience in employee management and discipline, as well as her
deep commitment to due process and equal justice in the adjudication of appeals heard by the

Commission.

Authorizing Signature (original signature): Appointing Signatory:

Debora Juarez, City Council President
Date Signed (appomted) Wu,‘a/‘

&/5/23

*Term begin and end date is fixed and tied to the position and not the appointment date.
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Gib
|l City of Seattle

CIVIL SERVICE COMMISSIONS

Staff
Civil Service Commission Andrea Scheele, Executive Director
Commission Chair Mary Wideman-Williams Sarah Butler, Operations & Policy Analyst
Commissioner Charlene MacMillan Teresa R. Jacobs, Executive Assistant

Commissioner Joshua Werner

June 12, 2023
Civil Service Commission Special Meeting Minutes
Approved: July 17, 2023

1. CALL TO ORDER:

Commission Chair Mary Wideman-Williams called the meeting to order at 2:03 pm. The

meeting was held via WebEx and in person in the Commission’s Hearing Room 1679 at
SMT.
2. LAND ACKNOWLEDGEMENT:

Commission Chair Wideman-Williams opened the meeting with the Land

Acknowledgment-The City of Seattle Civil Service Commission acknowledges that we
are on the traditional land of the first people of Seattle, the Duwamish. We honor

with gratitude the land, and the Duwamish people, past and present.

3. INTRODUCTIONS

Commission: Commission Chair Mary Wideman-Williams, Commissioner Joshua Werner

Staff & Counsel: Andrea Scheele, Executive Director; Joe Levan, Assistant City Attorney;
Sarah Butler, Operations & Policy Analyst; and Teresa Jacobs, Executive Assistant.

Guests: Rogers Matayoshi, Employee Labor Relations, SPU, and Brett Rogers.

4. PUBLIC COMMENT: There was no public comment written or in person.

5. APPROVAL OF MEETING MINUTES May 15, 2023- CSC Monthly Meeting:

Commissioner Werner moved to accept the minutes as written. Commission Chair

Wideman-Williams seconded the motion. The motion passed unanimously. The minutes
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for CSC monthly meeting on May 15, 2023, were approved.

6. CASE STATUS REPORT and APPEALS UPDATE

Director Scheele informed the commission of the current open appeals. The commission

reviewed the case status report.

Reichenbach v. SPU, CSC 23-03-002: Director Scheele reported that an appeal had
been filed by Ms. Reichenbach. Director Scheele stated that she reviewed Ms.
Reichenbach’s appeal and determined that the allegations of violation of City personnel
rules was within the jurisdiction of the CSC. Director Scheele said she anticipated that a
new commissioner would join the CSC and there would be a three-person panel. The
commission could decide on whether they would be ready to hear the appeal after the first

prehearing conference for which Director Scheele would preside.

Rogers v. SDOT, CSC No. 23-01-001: Director Scheele reported Mr. Rogers filed a
review of the Executive Director’s decision. The commission affirmed the Director’s
decision at the May 15" meeting. Director Scheele reported that Mr. Rogers has since

filed a Motion for Reconsideration.

7. EXECUTIVE DIRECTOR REPORT
Departmental Work and Budget Update: Director Scheele provided an update to the

commission on ongoing departmental work and budget. Operations and Policy
Analyst: Director Scheele welcomed Sarah Butler to the CIV staff and reported on
Sarah's projects which include the development of an outreach program for employees in
the Civil Service and Public Safety Civil Service, planning for the Civil Service and Public
Safety Civil Service elections in November, and she will also support the Fire and Police
Exams Unit in analyzing its processes to ensure there is no adverse impact on
employees related to their membership in protected classes. Budget: Director Scheele
informed the commission that the 2024 departmental budget has been submitted and
she is currently working on the 2025 budget. PSCSC: Exams: Director Scheele informed
the commission that staff continues working with the exam unit on hiring and promotional

exams with the Seattle Police and Fire Departments.

8. OLD/NEW BUSINESS (This item was taken out of order): Executive Assistant Teresa

Jacobs reported that the commission’s monthly meetings are scheduled through the end of

the year and the only meeting left to schedule is the joint meeting with the Public Safety Civil
Service Commission. Ms. Jacobs proposed holding the meeting on November 16 at 11:00

am. The commissions would go into Executive Session to discuss the Executive Director’s
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Merit leave and Annual Review. Chair Wideman-Williams and Commissioner Werner both
stated that their schedules would accommodate the joint meeting. Mid-Year Review Check-
in: Chair Wideman-Williams announced that she and PSCSC Chair Stacy Connole had a
mid-year review check-in with Executive Director Scheele with reflection on the past year’s
annual review goals and targets for the remainder of the year. Chair Wideman-Williams
stated it was a really good conversation and would prepare the commissions to have a

robust discussion at the November joint meeting.

9. EXECUTIVE SESSION (MAY BE CANCELLED IF NOT NEEDED): The commission went

into Executive Session at 2:25 pm. The Executive Session ended at 2:36 pm.

10. ADJOURN: All other business before the Commission having been considered,

Commission Chair Wideman-Williams adjourned the meeting at approximately 2:37pm.

Respectfully submitted on July 17, 2023, for the CSC:

Teresa Jacobs, Executive Assistant

Approved

Mary Wideman-Williams, Chair
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CIVIL SERVICE COMMISSION
CASE STATUS REPORT (CSR)

July 2023
FILED/OPEN:
CASE NUMBER APPELLANT | RESPONDENT DATE FILED RULE/CODE ISSUE STATUS PRESIDING
DEPARTMENT OFFICER
23-03-002 Reichenbach SPU 4-5-2023 City of Seattle Personnel Alleged prohibited | Prehearing is Csc
Rules Violations: PR 1.1.2; behavior by scheduled for
1.1.7A;1.1.7B; 1.1.7C department and August 18,
flawed 2023. Director
investigation. Scheele will
preside.
23-01-001 Rogers SDOT 12-21-2022 1.3.2 (D) Justifiable Cause Discharge -ED determined OHE
CSC lacks
subject matter
jurisdiction,
referral to
SOCR. -CSC
affirmed ED

determination
re jurisdiction.
-5-Appellant
requested
reconsideration-
7-6-23-
Commission
issued Order
Denying
Request for
Reconsideration
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CIVIL SERVICE COMMISSION
CASE STATUS REPORT (CSR)

July 2023
22-01-015 Clemons SDOT 8-24-2022 5.01B, Personnel Rules Discharge CSC Appeal In TBD
Abeyance until
Appellant Alleges | completion of Discrimination
Discrimination Investigation by Referred to
SOCR SOCR
22-01-014 Sivage SDOT 4-2-2022 5.01B, Personnel Rules Discharge 2-2023 Appeal OHE
(extension (multiple), SMC 4.04.070 delegated to
granted until OHE.
June 10, 2022)
DISMISSED/CLOSED:
CASE NUMBER APPELLANT RESPONDENT DATE FILED RULE/CODE ISSUE DISPOSITION
DEPARTMENT
22-01-013 Griffith SPU 3-28-2022 5.01B Discharge Settled / Dismissed
21-01-041 LaBelle Parks 10-15-2021 5.01B Discharge 1 Prehearing held
December 10, 2021
Respondent filed a Motion
to Dismiss. ED sent an
Order Granting Motion
Dismiss-1-28-2022
22-05-001 Garza SDOT 1-13-2022 P.R.14,15,2.1,2.2,2.3,3.2, Performance Withdrawal requested.
3.3,3.5,4.1,4.3,11; SMC Evaluation Dismissed
4.04.260(A) & PR 5.8.100
Abuse of Employee Evaluation
Procedures, retaliation for
concerted and protected
employment activity
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BEFORE THE CITY OF SEATTLE
CIVIL SERVICE COMMISSION

In the matter of the appeal of

AMY REICHENBACH

Appellant PREHEARING CONFERENCE
SCHEDULING ORDER
V.
SEATTLE PUBLIC UTILITIES (SPU) CSC no. 23-03-002
Respondent

The Civil Service Commission hereby orders the following:
The first pre-hearing conference in the above-named appeal will be conducted via

Webex, August 18, 2023, at 10:00 am. Participation of the parties and their representatives

is required at this proceeding. The appeal may be dismissed if the appellant does not attend
the prehearing conference or otherwise plan in advance for it to be rescheduled to another

date. Director Scheele will preside.

At the prehearing conference, the parties should be prepared to state their position

and discuss the following topics:
e What are the issues to be decided at the hearing?
e Discovery process- What is discovery and what is expected from the parties.
e Potential for settlement of this matter as an alternative to hearing

e Estimated amount of time each party expects it will need to present its evidence
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Preliminary witness lists (List each witnesses’ name, contact information, and a brief
description of what they will testify about. The parties will provide a copy of this list
to the CSC and in advance of the prehearing conference, on or before 4 p.m., Friday,
August 11.)

Preliminary exhibit lists (Title and description of document’s relevant content. The
parties will provide a copy of this list to the CSC in advance of the prehearing
conference, on or before 4 p.m., Friday, August 11.)

Discuss scheduling the hearing and prehearing deadlines. Please note that hearings
are usually scheduled several months out, depending on the availability of the parties
and commissioners, or hearing officer.

Exchange of final exhibits before the hearing, with a copy to CSC.

Admissibility of evidence

Prehearing and hearing procedures

Prehearing and post hearing briefs

The parties may ask procedural questions about hearing processes and procedures

and will have additional opportunities to do so as they arise.

The parties are requested to email only their preliminary witness and exhibit lists,

no other accompanying documents or written testimony will be accepted at this time.

These lists are not final for the hearing but should include who each party at this time to

present their knowledge about facts relevant to the issues in the case.
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10

11

12

13

14

18

16

17

18

19

20

21

Please send your lists to Commission staff person Teresa.jacobs@seattle.gov by

4 p.m., Friday, August 11. Commission staff will forward the lists to the other party prior to

the prehearing conference. Please have your calendars available at the prehearing

conference to discuss potential hearing dates.

FOR THE CITY OF SEATTLE CIVIL SERVICE COMMISSION

Andrea Scheele
Executive Director, Civil Service Commission

NOTICE OF PREHEARING CONFERENCE
Reichenbach v. SPU, CSC no. 23-03-002

City of Seattle Civil Service Commissions
PO Box 94729, Seattle, WA 98124-4729
(206) 233-7118/(206) 386-1301
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BEFORE THE CITY OF SEATTLE
CIVIL SERVICE COMMISSION
In the matter of the appeal of
AMY REICHENBACH
Appellant DECLARATION OF SERVICE
V. CSC no. 23-03-002

SEATTLE PUBLIC UTILITIES
(SPU)

Respondent

|, Teresa Jacobs, declare under penalty of perjury under the laws of the State of Washington,
that on the date below, | caused to be served upon the below-listed parties, via email, a true

and correct copy of the foregoing document: Prehearing Conference Scheduling Order.

Party Method of Service

Appellant: XIE-Mail
Amy Reichenbach

Respondent: Seattle Public Utilities XIE-Mail
Abdul Omar, Assistant Human Resources Director, SPU
abdul.omar2 @seattle.gov

DATED: June 30, 2023, at Seattle, Washington.

Executive Assistant
Civil Service Commission
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On Monday June 12, 2023, at 2 pm, at the CSC’s regular meeting, the commission will
receive a status update on Ms. Reichenbach’s appeal. Attendance at the meeting is
welcome, but not required. We will contact the parties at a later date to schedule a first
prehearing conference. '

When appropriate, the CSC may hear its own appeals or delegate a matter to the Seaitle
Office of Hearing Examiner, to hear an appeal. When this occurs; the CSC retairis
jurisdiction.and conducts a final review of the record and decision. The CSC: may-affirm,
modify, or remand a decision of a Presiding Officer. See Civil Service Commission Rules
of Practice and Procedure, Rule 5 for more on this process.

We encourage parties facing conflict to utilize the services of the Office of the Emptoyee
Ombud Ombud@seattle.gov or seek other conflict resolution.

Please contact me directly if you have any questions or concerns and copy the other-party
to avoid ex parte cormmunication’. | have attached a draft agenda, which includes WebEx
attendance details. Meetings are being conducted in a hybrid manner; therefore, you may
attend remotely or in person at the commission’s hearing room 1679 in SMT.

Sincerely,

Ancthea Schecle
Andrea Scheele
Executive Director

Copy w/ Encl:

! Ex-parte Communicationi- A conversation or discussion-with the Presiding Officer, Commissioners, or
Executive Director, and staff about the merits of ani appeal outside of the hearing, or at a time when all
parties are not present, Ex-parte communication may include e-mails and other written notes or
correspondence. Parties are directed to cc each other on all correspondence with the commission. Ex-
.parte communication does not include questions to staff about hearing or appeal procedures.
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City of Seattle
CIVIL SERVICE COMMISSION
700 5th Avenue, Suite 1670
PO Box 94729
Seattle, WA 9124-4729
Office: 206-233-7118
Fax: 206-684-0755

APPEAL TO THE CIVIL SERVICE COMMISSION (DISCIPLINARY)
INSTRUCTIONS

INSTRUCTIONS:

Complete all three pages and attach any related documnents or correspondence that is related to.your appeal.
Commission staff is teleworking until further notice and temporarily unable to accept appeals in personor
through the commission mail slot at SMT. We will accept a signed .pdf sent via email to the Executive Director
Andrea.Scheele@seattle.gov and Cc; Executive Assistant Teresa Jacobs@seatte.qov. Ifyouare unable to email a
.pdf, please send your.appeal via US Postal or fax and notify staff by email that you mailed your appealto the
commission office.

Upon receipt of your appeal, the Executive Director will review the-appeal. If the appeal is deemed to be timely
and within the Commission’s jurisdiction, it will be reviewed at the Commission’s next regularly scheduled
meeting. You and the employing department will be notified of the time and date of the meeting. If your appeal is
accepted, staff will follow up with both parties to schedule the first prehearing conference. If youintend to be
represented by an atterney, please have the attorney submit a Notice of Appearance. If you are appeslinga
disciplinary decision, you are required to complete the Employee Grievance Process before your appeal will be
accepted by the Civil Service Commission. See Personnel Rule 1.4 for more information about this exhaustion
requirement. For more information about appeal rights and deadlines, please review the Civil Service Rules of
Practice and Procedure Rules of Practice and Procedure

Use additional page{s)if necessary.
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APPEAL TO THE CIVIL SERVICE COMMISSION (DISCIPLINARY)

Appeal No. 23"01 '002
TRJ
oateriieq 4/5/2023
Full Name of Appellant Work Address
Amy Reichenbach 19901 SE Cedar Falls Rd, North Bend, WA, 98045
Residence Address Work Telephone

206-733-9796 (work desk), 206-473-9389 (work cell)

City State Zip

Department

Home/Cell Phone:

Seattle Public Utilities

Email:

Job Title

(CHECK ONE)

1. WHATACTION IS BEING APPEALED?

| |pemotion(5.01a)

[ ] suspension| | Probation [ | Discharge (5.018)

City of Seattle Personnel Ordinanceor Rule(s) Violation
(5.01C):

What Personnel rule, regulation, or provision, do you believe was violated?

PR 1.1 (see attached document for further information)

City of Seattle Civil Service Commissions

Seattle Municipal Tower, 700 Fifth Avenue, Suite 1670 PO Box 94729 Seattle, WA 98124-4729
Tel (206) 437-5425, Fax: (206) 684-0755, http://www.seattle.gov/CivilServiceCommissions/

An equal employment opportunity employer. Accommodations for people with disabilities provided upon request.
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Reason for this appeal

(see attached document for further information)

Remedy Sought (What do you want?):

(see attached document for further information)

2. UNION:

If you are amember of a union, what is the name of your
union?

Protec17

17

Local Number:

EI IHAVE IHAVENOT

filed a grievance on the same issues that I identifiedin
this appeal, with my union or bargaining unit.

Thismatter | | Is ISNOT

the subject of arbitration pursuant to a collective
bargaining agreement,

3. EMPLOYEE GRIEVANCE PROCEDURE:
Did you receive notification of your right
to a timely resolution of this grievance
from'your Department?

‘ YES DNO (SMC 4.04.070)

['] rmave [ Jinavenor

filed a grievance on the issues that are
identified inthis-appeal, through the
Employee Grievance Procedure.
{Personnel Rule 1.4:2)

If you filed a grievance through theEmployee
Grievance Procedure, what was the cutcome?

(see attached document for further information)

City of Seattle Civil Sarvice Commissions
Seattle Municipal Tower, 700 Fifth Avenue, Siite 1670 PO Box 94729 Seattle, WA 98124-4720
Tel (206} 437-5425, Fax: {206) 684-0755, htipy/ fwenv.seattle.cov/ CivilServiceCommissions/
Anequal employment opportunity employer, Accommuodations for people with disabilitics provided upen request.
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4. ATTORNEY/AUTHORIZEDREPRESENTATIVE:
An attorney or arepresentative is NOT required for the appeal process.

Do you have an attorney or another person representing you for this appeal? l:l YES NO
Ifyes, please have your attorney submit a NoTice oF APPEARANCE to the Commission Office and the Department.

All documents andinformation related to the appeal will go to the attorney or representative.

Name: Firm:

Address: Email:

5. APPELLANT:

If you do not have an attorney or a representative, please enter the address where documentsrelated to this appeal
should be sent:

MailinsAddress_

N amy.reichenbach@seattle.gov

Home/Cell Phone: _

SIGNATURE OF APPELLANT DATE

foltdp/ 4/7/2023

SIGNATURE OF ATTORNEY ORREPRESENTATIVE: DATE
(IFFILLINGOUT THIS FORM):

City of Seattle Civil Service Commissions
Seattle Municipal Tower, 700 Fifth Avenue, Suite 1670 PO Box 94729 Seattle, WA 98124-4729
Tel (206) 437-5425, Fax: (206) 684-0755, http://www.seattle.gov/CivilServiceCommissions/
An equal employment opportunity employer. Accommodations for people with disabilities provided upon request.
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Amy Reichenbach

Civil Service Commission Appeal

Additional information to the Appealto the Civil Service Commission form
4/10/23

Contents
1. What Personnel rule, regulation, or provision, do you believe was viclated?................. PN |
A, PR1.1.2,PR1.17A,PR1L7B, and PR 1.1.7C were violafed. bbb e e e b s nnen 2
B. Other relevant personnel rules for additional context and background information................... )
€. Summary of my allegations and HRIU, Seattle HR, and my department’s responises........c..oo......... 4
D. Brief summary of how personnel rules were violated.......coeiveenne. Geiasesssa sy sprerearesaneenes 6
E. More information.on how personnel rules were violated. ....... rerinsinssss e era e e b e nare 7
2. Reasonforthis.appeal ... S H4trtsrrr s LA e s ereneea LS ph AR faRdSorREe L SEBL SR hes semr g R aTEE SR e RS RS bt 9
3. Remedy Sought {What do you want'-’) ................. et resisaeease s et b stk ene e et e e e s eat et enenbermeane ot 9
4. EMPLOYEE GRIEVANCE PROCEDURE: Did you receive notification of your r!ght to.a timely
resolution of this grievance from your DEPartMEnt? ... .. ivnesressisnsssiesessesionssnsesesseas reraaies e tisnnenn 9
5. Ifyou filed a grievance through the Employee Grievance Procedure, what was the outcome?........ 10
Page 1 0f 10
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1. What-Personnel:rule, regulation; or.provision, de you: bel:eve was violated?
A. PRIZI:2Z/PRILTA; PR‘.1.1.7.B ‘and PR.1.1.7C.were: wolated :
1) PR1.1.2Inclusive Workplace Policy.- Tt
The City of Seattle is committed to respect dignity, c:whty and equity. To achieve
this, employeas” actions shall:support a:positive-andiinclusive work environment.
--Discrimination; harassment retaliation.and:Workplace:Misconduct are prohibited.
- The City: does not:tolerate prohibited behavior: against:City-employees by coworkers,
' isors; managers; officers of the City or:by.non-employees:conducting business
swithithe City.:Any;.employee who-experiénces or:observes:prohibited behavior
-s_h‘cu_l_d:seekéé'sup_pdrt:-_o_rimakeﬁ-a,rep_oj'rtz-=pur's_uant:tdaPersq_hneI Rule 1.1.4. All reports
Al anvintake:and may be investigated:subjectto:Personnel Rule 1.1.7 C. An
' __nd o have commltted prohiblted behavior may:be subject to
| and-includingterimination of employment.
' ltesto any employee 34 behawor in-cannection.to.City employment.
oftérms; used in, thiS pohcy A ;;mc!uded in: the Preamble ofithese
Personnel Rules : :

te HUma'n Resoufces Investigation:Unit'shall receive and:act on reports of
; 'roh:bited behav:orfrom empioyees, management representatwes, and others
-:fcon5|stent wrth ‘this: Personnel Rule 1 1. 7

Human Resources investlgatzon Umt shatl ‘QVEersee or mvestlgate allegations of
prohtb[ted behavior. In some cases, it may.be:appropriate foran outside

investigator to complete the investigation. lnvestlgatlons shall commence as soon as
practlcab[e ;

Ei-sPRll?C : ; :
‘The investigator:shall: complete ‘the: mvest:gatton as.s00n.as; pract:cable while
. ensuringthattheinvestigation is fair; impartial; and: reason_ably thorough,

B.. ‘Other relevant personnelrules:foradditional context:and'background information.
1) Preamble.2 Definitions “Harassment”
shall mean unwelcome conduct based on a protected status.:Such conduct includes,
< butisn’tlimited to;jokes, slurs; name:callinig,-physical-assaults:or threats,
intimidation, ridicule, insults, offensive objects‘oripictures; and’interference with
work perfortnance. The term includes sexual harassment,

w:2) «Preamble;2:Definitions “Prohibited 'behavior’ .

sshall' mean:harassment; discrimination; retaliation, and/or workplace misconduct as
defined in these Personnel Rules.

3) Preambile.2 Definitions “Retaliation”

Page 2 of 10
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4)

5)

6)

7)

shall mean a materially adverse action taken because an employee asserted rights
protected by Personnel Rule 1.1. Retaliation includes harassment due to
‘participation in a protected activity.

Preamble.2 Definitions “Workplace Misconduct”

occurs when'someone engages in the adverse treatment ofan individual, and that
conduct unreasonably interferes with-anotherperson’s.work performance, damages
another person’s employment opportunities; or-creates an-environment that a
reasonable person in a City workplace would consider intimidating, hostile, or
abusive. Examples of Workplace Misconduct can include, but are not limited to,
intimidating or hostile acts or other behavior that a reasonable person would find
offensive; such as derogatory name-calling; taunting, shouting or swearing at
someone, and othertypes of verbal abuse (e.g., “idiot”); written or graphic
materials that humiliate a City-employee, or show aggression or hatred, via
electronic or physical bulletin boards, cyberbullying; email, or otherwise; retaliating
against someone for reporting Workplace Misconduct; spreading malicious rumors
about another; making or circulating a joke or jokes that are humiliating,
demeaning, or belittling to another City employee; threatening harmto another or
other conduct covered by Personnel Rule 8:1.J(3) or {4); or & pattern of that harms a
person or group of people and is niot a reasonable action taken by a personor
management representative relating to the business needs of the workplace..
Workplace Misconduct generally does not include performance management
consistent with Personnel Rule 1.5; a respectful-and professional conversation or
debate between colleagues about a work-related matter; or discipline consistent
with Persorinel Rule 1.3.

PR 1.1.4A

Employees are encouraged to promptly report allegations of experienced or
observed prohibited behavior to the Seattle Department of Human Resources
Investigation Unit. Employees may also report prohibited behavior to any
management representative. A management representative who learns of possible
prohibited behavior must report it as outlined in Personnel Rule 1.1.6, which will
result’in an-intake as-provided in Personnel Rule 1.1.7 C 1.

PR1.1.4D

Retaliation for reporting discrimination, harassment, and employee misconduct is
strictly prohibited.

PR1.1.5H

An employee:making a report is expected to report any additional prohibited
behavior that they experience or observe, including retaliation for making the initial
report.

PR1.4.4B

The 20 calendar days begins to run on the date of delivery ofthé notice of the Step
3 grievance response and right to appeal is given to the employee parsonally or
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depa rtmental records If the notlce of grrevance response and nght to appeal is

mailed, the 20-calendar days begms to run on the third calendar day after the notice
dsmaited. ... - o . _

C Summary of my allegatnons and HR]U Seattle HR and my department’s resp'onses

_hen contmumg in
_ ' d 1} nduct:and retaliation of my
manager for filmg a comp{amt durmg my performance re\new meeting that tock

! incidents afterthe 11/2/22 mcadent that | beheved was

retaliation;. how the retaliation viclated PR1: ‘__.4D ”Retahatlon fnr reporting
discrimination, harassment, and employes misconduct is strtctiy prohibited”; how
s =the retaliation: and,mtsconduct violated PR-1.1. 2, "-. Dlscnminatson harassment

' nature and séverity ofthe allegatldn

sy 2} During my-intake. with-HRIU and in.my step.3 grievance meeting with Sarah Butler
_;f_rom.Seattle HR, who-was acting for- Seatt!e HR Dlrector K:mberiy Lovmg who was

's'howﬂs a hostlle'work enwronment and Iong standmg pattern of misconduct that
started mid- 2021 and. contmued through_2022 and 2023 with, many, mcrdents of

;usgng it as her own and then
] 1cl laughing at m'e after the
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3)

4)

5)

6)

of the aforementioned acts were retaliation for filing complaints of misconduct
before and after the 11/2/22 incident.

1 also described conduct that was materially adverse such as requiring me to do
extra work compared to others; forcing me to quit a lead role in a project team in
order to escape misconduct; unreasonably delaying out of class paperwork that
resulted in loss of wages; and requiring me 1o file formal and informal complaints to
getregular business process while my co-workers received regular business process
without filing formal or informal complaints.

HRIU Amy B's response to my allegations in ‘meetings and in emails was that
misconduct and retaliation are not subject to HRIU investigation if the acts are not
attributedto my protected class; 2) misconduct and fetaliation’is not a violation of
PR 1.1if the acts are not attributed to'my protected class; and 3) my department is
solely responsible for investigating misconduct and retaliation if the acts are not
attributed to my protected class, and in such case, the misconduct and retaliation is
not aviolation of PR 1.1.

Seattle HR Sarah Butler’s response to my allegations was that she did not have the
authority to comment and instead would forward my allegations to Seattle HR
Director Kimberly Loving, with particular emphasis on the misconduct and
retaliation that occurred after | filed my complaint on 11/4/23. In addition, !
described another retaliatory incident by my manager that occurred after HRIU
closed my intake, where | followed up in an email to Sarah on 3/4/23 with more
detail,

The final HRIU closure letter states “I did notfind sufficient facts to support that
Seattle Public Utilities (SPU) engaged in condiict in violation of the City of Seattle’s
Personnel Rule 1.1. No adverse acts were identified that would give rise to a
harassment claim, and no EEQ-protected classifications were identified as

attributing to any of your allegations of disparate treatment or retaliation. However,

as we discussed, HRIU will be recommending:that SPU HR follow up with your
supervisor and SPU’s Watershed Division Director, Amy Labarge, to address the
alleged workplace misconduct you identified, as these acts alone do not constitute a
violation of Personnel Rule 1,1, but nonetheless may be inappropriate.”

Seattle HR’s step 3 grievance report states:
a. there were no violations of PR 1.1 because HRIU determined this to be so.
b.  SPU workplace violations are not subject to a personnel rule grievance,

c. incorrectly states miy job title history with the city and my desired remedy. |
followed up with an email and asked for the report to be corrected and
resent, but this was not granted and instead the errors were only
acknowledged.

d. “Ms. Reichenbach said she wasn’t satisfied with the outcome of the HRIU
intake because she believed that the matter of workplace misconduct should
be investigated by HRIU.and not SPU”. | want to offer additional context. |
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retaliatlon allegatlons to HRIU in 2021 and 2022 per PR 1.1.68, and this likely
presents a.conflict of mterest for my.department to find themselves in

d:séovery and'énaly'sis of reievant facts relatéd to mlscondhct and retaliation. Follow
ith the _}__-I,R{u ___‘Vg__stl_g_a,t_qr_ i;_t,)n;i_::t_ RIU closure !etter sy pport that follow

d class. In other words,
0 determme
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5) Since Seattle HR based their determination_-on HRIU's determination, it follows that
Seattle HR also violated PR 1.17C, PR 1.1.7B, PR 1.1.7A, and PR 1.1.2, same as HRIU.

6) Since my department based their determination on HRIU's determination and
Seattle HR's determination, if follows that my department also violated PR 1.17C, PR
1.1.78, PR1.1.7A, and PR 1.1.2, same as HRIU and Seattle HR.

E. More information an how personnel rules were violated.

1) HRIU's closure letter states that PR 1.1 was not violated becatise my allegations
could not be.attributed to my protected class. The letter states, “I did not find
sufficient facts to support that Seattle Public Utilities (SPU) engaged in conduct in
violation of the City of Seattle’s Personnel Rule 1.1. No adverse acts were identifi ed
that would give rise to a harassment claim, and no EEQ- -protected classifications
were identified as attributing to any of your aliegations of dlspa rate treatment or
retaliation. However, as we discussed, HRIU will be recommending that SPU HR
follow up with your supervisor and SPU’s Watershed Division Director, Amy Labarge,
to address the alleged workplace misconduct you identified, as these acts alone do
not constitute a violation of Persehnel Rule 1. 1, but nonetheless may be
inappropriate.” | detail below the Preamble definitions of prohibited behavior,
misconduct, and retaliation and how HRIU created a higher burden of proof than
what is necessary to determine misconduct and retaliation.

According to Preamble definition, “Prohibited behavior shall mean harassment,
discrimination, retaliation, and/or waorkplace misconduct as defined in these
Personnel Ruies”,

Misconduct does not require that the conduct be attributed to a person’s protected
status. According to Preamble definition, “Workplace Misconduct occurs when
someone engages in the adverse treatment of an individual, and that conduct
unreasonably interferes with another person’s work performance, damages another
person’s employment opportunities, or creates an erivironment that a reasonable
person in a City workplace would consider intimidating, hostile, or abusive.
Examples of Workplace Misconduct can include, but are not limited to, intimidating
or hostile acts or other behavior that a reasonable person would find offensive, such
as... taunting, shoutihg or swearing at someone.. -retaliating against someone for
reporting. Workplace Misconduct...or a pattern of that harms a person...and is not a
reasonable action taken by a person of management representative relating to the
business needs of the workplace...”

According to Preamble definition, “Retaliation shall mean a materially adverse
action taken because an employee asserted rights protected by Personnel Rule 1.1.
Retaliation includes harassment due to participation in a protected activity”.  assert
that materially adverse action does not require that the conduct be attributed to a
person’s protected status, while harassment does require that the conduct be
attributed to a person’s protected status per Preamble definition “Harassment shall
mean unwelcome conduct based on a protected status...”. In my step 3 grievance
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- misconduct and
materially adverse

on reports of prohibited behavior from employees”. PR 1 7B states 'théi:'t' HRIU
“shall oversee or investigate al[egatlons of prohibited behawof’ Nowhere in PR

One example of thls is in. Amy'B‘s email. response dated /9/23 6 34. PM “From what
s:umm_arlzed it sounds I|ke you belzeve Julla is retahatmg agamst you for ﬁlmg a

of workplace rétahaflon

5} Tobe; clear, 1 never stated:that my allegatlons wera attnbuted-to my. protected
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attributed to protected status, that may be an option according to PR 1.1.7,
however, HRIU did not delegate my invéstigation. Instead, HRIU determined that PR
1.1'was not violated {incorrectly so, as 1 stated earlier in section 1.D and section 1.E
above}, closed the investigation, and serit a récarmmendation‘to my department to
follow up with me on what is effectively described in the HRIU close out letter as
non-PR 1.1 allegations and what my department interpreted as SPU workplace
violations according to my department’s step 3 response letter.

2. Reason for this appeal _

A. If investigations into.misconduct and retaliation are skewed and incomplete because the
meanings of misconduct and retaliation have been incorrectly applied {specifically, a higher
standard of proof is used to determine misconduct and retaliation than what is required), |
have no reasonable.chance’in getting an investigation determination that finds my
allegations of misconduct and retaliation are-suppor"ced.- The investigation is not fair,
impartial, or reasonably thorough because the meaningful discovery and analysis of reievant
facts related to misconduct-and retaliation are prevented because investigators are not
looking for it at a reasonable level of detail or focus.

B. If Seattle HR and my department base their grievance determinations on investigations that
are flawed, [ have no reasonable chance of being successful in those grievances.

3. Remedy Sought (What do you want?):
A. A determination that PR 1.1.2, PR 1.1.7A, PR 1.1.7B, and PR 1.1.7C were viclated as |
describe in section 1.D and section 1.E above.

B. An order or determination that the intake-and investigation into my allegations of
misconduct and retaliation be re-done and/or forwarded to an outside investigator where
the Preambile definitions of workplace misconduct and retaliation are used, where
specifically, my allegations of retaliation {for materially adverse actions) and misconduct do
not require that those allegations be attributed to my protected class.

4. EMPLOYEE GRIEVANCE PROCEDURE: Did you receive notification of your right

to a timely resolution of this grievance from your Department?

A. Yes, I received a certified mail of the step 3 response and the Notice of Right to Appeal to
the Civil Service Commission from my department. The timestamp on the envelope shows
that the certified mailing was mailed from Seattle, WA on 3/22/23. The first notice, second
notice, and return dates listed on the envelope are 3/24, 3/29, and 4/8. | signed for the
certified mail before 4/8/23.

According to:PR 1.4.4B, “If the notice of grievance response and right to appeal is mailed,
the 20 calendar days begins to run-on the third calendar day after the notice is mailed”..
Since the grievance response and right to appeal was mailed to me via certified mail with a
timestamp of 3/22/23, the 20 calendar days starts on 3/25/23. 1 am filing this appeal on
4/10/23, which is within the 20 calendar day requirement that started on 3/25/23.
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5. If you filed a grievance through the Employee Grievance Procedure, what'was'.:
the outcome?
A. HRIU, Seattle HR, and:my department did not find in my favor.

1) HRIU determined that since my allegations could not be attributed to my.protected. .
class, PR 1.1 was notviglated. | disagree that with the fmdmgthat a protected class
violation is needed to determine a PR 1.1 violation for retaliation (for materially
adverse actions} and misconduct.

2) Seattle HR determined that PR 1.1 was notviolated because HRIU détermined 5o,
which again, L.disagree.that with the finding that a protected class violation is
needed to determine a PR 1.1 violation for retaliation {for materially adverse
actions)and misconduct.

¢ .. SeattleHRialso dete rminési_'sth.a.t--my’aa'_ssejr;tib.n s:that SPU:Workplace Expectations...
jihaveébe'en'i-,VEoIated.:cannot:‘b‘ezﬁiedinwsa 'P'R-:1:4;grievance which:laccept this finding. -

o : Fmally, Seattle HRgdetgrmlned that the dlscr[mtnatlon :a amst a.union emp!oyee
cannot. be filed in a PR 1.4 grievance. | am shghtly confused b
thls is referencmg a. genenc statement ralsed by Alisha Grego

“"There were errors:in the: Seattle HR'step'3 grlevaﬂce report related’to my job title
history and the remedy that [:seught. | forwarded these errors to Seattle HR, who -
acknowledged the receipt of these errors but they did not edit the step 3 grievance

o -.:r'eport lam: attaéhin'g the" tommunication'so that the:Civil 'Service Commis's’ion will .

,my ap ea' The remedyal-ssought was: for--the mvestlgation of-my allegatlons to .
' ivision directorto.complete

my pérformance reviews for 2021 and 2022.

3) Mydepariment’sstep 3 response letter states that PR 1.1 was not violated b’écéﬁs_e |
the HRIU closure letter and Seattle HR step 3 grievance report stated so.
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Civil Service Commissions Expenditures by Month (July 2023)

Year 2023

City Department ID And Name VCO000 - Civil Service Commissions Dept
BSL - Budget Program - Master Projec All

Fund ID And Name All

Account Grouping Level

Account Grouping Level One Two Account Grouping Level Three
Expenditures Labor Personnel Benefits
Salaries and Wages
Non-Labor Services
Supplies
Grand Total
Year 2022

City Department ID And Name VCO000 - Civil Service Commissions Dept
BSL - Budget Program - Master Projec All
Fund ID And Name All

Account Grouping Level
Two Account Grouping Level Three
Personnel Benefits
Salaries and Wages
Intergov Services And Payments
Services

Supplies

Account Grouping Level One

Expenditures Labor

Non-Labor

Grand Total

Adopted Budget
165,962
470,117
248,241
10,700
895,020

Values

Adopted Budget
87,868
318,543
181,446
13,700
601,557

Revised Budget
165,962
470,117
345,913

10,700
992,692

Revised Budget
111,231
334,168
296,446

13,700
755,545

01 - Expenses
11,239
26,455
16,547

54,241

01 - Expenses
6,776
18,225

11,295

36,296

02 - Expenses
10,622
24,250
22,860
51
57,783

02 - Expenses
9,062
29,476
14,505
546
53,590

03 - Expenses
10,645
24,214
20,641
1,576
57,077

03 - Expenses
11,646
40,658
17,154
472
69,930

04 -
Expenses
10,669
24,179
19,819
1,701
56,368

04 -

Expenses 05 - Expenses

8,624
23,780
14,470

460
47,335

05 - Expenses
10,685
24,379
20,550

474
56,087

8,629
23,780
15,240

460
48,109

06 - Expenses
13,094

34,499

19,810

748

68,152

06 - Expenses
8,016

21,262

14,273

561

44,112

07 - Expenses
5,196

2,919

207

8,322

07 - Expenses
7,260
18,394

16,672

42,325

08 - Expenses

08 - Expenses
11,334
36,271
14,595

920
63,119

09 -Expenses 10 - Expenses

09 -Expenses
8,656
24,180

14,245

47,081

10 - Expenses

8,649
24,180
14,579

132
47,540

11 - Expenses

11 - Expenses
8,159

24,315
14,448

460

47,382

12 - Expenses

12 - Expenses
9,986
33,269
538
16,917
1,881
62,592

YTD Expenses

72,150
157,976
123,146

4,757
358,030

YTD Expenses

106,796
317,792
538
178,394
5,892
609,411

Encumbrances

Encumbrances

Version 8.0

Available Balance Percent Used

93,813 43.5%
312,141 33.6%
222,766 35.6%

5,943 44.5%
634,662 36.1%
0

Available Balance Percent Used

4,435 96.0%
16,376 95.1%
(538) 0.0%
118,053 60.2%
7,808 43.0%
146,134 80.7%
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