What do you value? Please attach your 6 value stickers under the Seattle Public Utility actions you feel are most valuable.

You can place all your stickers under one action or use them on many.

INVESTMENT FOCUS: GETTING YOU HELP AND ANSWERS: Make it easier for you to solve problems, save money and

help keep Seattle a great place to live.

1) Solve your utility service problems, pay your bills and find volunteer opportunities faster and more easily

through our website and mobile apps.
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2) Make our programs and services more accessible to everyone in the community.
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INVESTMENT FOCUS: ENHANCING OUR SERVICES BY IMPROVING EMPLOYEE SKILLS: Increase our ability to do high

quality work more efficiently by hiring and retaining great people.

3) Deliver higher quality utility services by developing employee talent and leadership development.
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4) Improve employee performance management and systems.
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INVESTMENT FOCUS: PROTECTING YOUR HEALTH AND OUR ENVIRONMENT: Protect and improve your health and

environment.

5) Reduce the impact of climate change through effective planning and actions that protect service delivery.
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6) Do our work in ways that protect our environment and balance carbon produced with carbon taking in, so no

additional carbon enters the atmosphere.
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INVESTMENT FOCUS: WORKING TO SAVE MONEY AND IMPROVE QUALITY: Save money by making the way we work

more efficient and effective.

7) Reduce the time it takes to restore your utility services after a disaster like an earthquake.
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