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Executive Summary 

The Seattle Department of Transportation (SDOT) and King County Metro (Metro) 
partnered to reach out to stakeholders and the public to help shape the design and priorities 
for the RapidRide Rainier Line. The following report describes SDOT and Metro’s outreach 
and what we heard.  

We completed this outreach push in the spring of 2018, from March 19 to April 14. The 
goals were to learn more about community needs and priorities and collect feedback about 
RapidRide Rainier design concepts.  

Background 

SDOT and Metro began RapidRide Rainier Line outreach in early 2017. In-depth planning is 
going into upgrading bus service, improving traffic safety, and making better walking, biking, 
and bus connections to light rail stations along Rainier Ave S. To be transparent and gather 
public input on a large volume of projects, in early 2017, SDOT mailed about 33,000 
notifications with translations to Southeast Seattle announcing planning efforts and a March 
2017 open house. We also posted posters in storefront windows along Rainier Ave S. We 
hired Community Liaisons to offer interpretation and worked with King County to have 
ORCA LIFT enrollment services at the meeting. At this meeting we started introducing the 
concept of upgrading Metro Route 7 to RapidRide. 

 

To better reach historically underrepresented communities, throughout spring and summer 
2017, SDOT worked with the Department of Neighborhoods (DON) Community Liaisons to 
present at various low-income and senior housing developments, including: Bellwether 
Housing – Kingway Apartments, Bellwether Housing – Rose Street Apartments, Columbia 
Gardens at Rainier Court, Dakota at Rainier Court, Mt. Baker Village Apartments, Southeast 
Seattle Senior Center, Senior Housing Assistance Group (SHAG), and Southeast Effective 
Development (SEED). Presenters shared information on Accessible Mt. Baker, Rainier 

  

http://www.seattle.gov/Documents/Departments/SDOT/MaintenanceProgram/RainierAveS/201702_RainierForumMailer.pdf
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RapidRide, and Vision Zero Phase II. We gathered input by asking questions verbally 
throughout the presentations, interpretation, and a show of hands.  

 

Community conversation with Senior Housing Assistance Group (SHAG) and Southeast 
Effective Development (SEED) 

We also participated in local events like Rainier Beach Night Out, the Rainier Heritage 
Parade & Festival, and Dragon Fest in the Chinatown-International District, and tabled at 
the Rainier Beach Safeway.  

 

Dragon Fest Interactive Display Board 
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2018 Outreach Overview 

Outreach in 2018 built on the foundation laid in 2017. We used a variety of methods to 
promote engagement opportunities and gather feedback, including mailers, digital media, 
an online open house and survey, and visits to advisory boards and community groups, like 
Rainier Beach Action Coalition and People of Color Against Aids. We also responded to 
email correspondence and phone calls. To encourage more inclusive engagement, we hired 
and trained seven Department of Neighborhoods (DON) Community Liaisons to conduct 
outreach in the community. We supplied the Community Liaisons with printed surveys and 
laminated RapidRide concepts for discussion purposes and extended the timeline for 
gathering information in order to reach more people.  

We worked with our consultants to develop a strategy for additional face to face outreach. 
Efforts included presentations and tabling at Asian Counseling Refugee Services, Rainier 
Community Center, an open house for SDOT’s 23rd Ave Phase 2 Project, and a Rainier 
Valley Easter Egg Hunt. We also hired a liaison to help us present at all the residential 
apartment complexes in Chinatown-International District and coordinated with the 23rd Ave 
Phase 2 project team to communicate with Lighthouse for the Blind. Because a portion of 
Rainier Ave S is designated as a “Major Truck Street” in the Seattle Comprehensive Plan, 
we encouraged businesses along Rainier Ave S that make large freight deliveries to take 
our survey.  

How we let people know they could participate 

Metro and SDOT informed riders, stakeholders, and the public about the opportunity to 
participate in the outreach in a variety of ways, including a print mailer to addresses within a 
quarter mile of the project area; email and web updates; rider alerts; media outreach 
including ethnic media; ad buys in ethnic media sources; social media including in-language 
Facebook ads directed to Spanish, Chinese, Vietnamese, Tagalog, Somali, Amharic, 
Khmer, Omoro, and Tigrinya speakers; and in-person outreach at stakeholder group 
meetings and events, community centers, and grocery stores. 

Methods of gathering input 

We gathered input through an online open house where we hosted an electronic survey; 
through abridged in-person surveys (in Spanish, Korean, Chinese, Vietnamese, Tagalog, 
Somali, Amharic, Cambodian, Omoro, and Tigrinya) at in-person drop-in events and 
briefings; and comments submitted by phone and email. 

Tool Participation 

Mailer 40,000 addresses 

Listserv email 780 recipients 

Online open house 2,900 visitors 
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Online survey 1,900 responses 

Stakeholder briefings 5 briefings 

Stakeholder outreach 113 people reached 

In-person surveys 846 responses 

 

Audiences  

Communication methods were designed to reach audiences that include people who 
currently use Route 7 bus service and those who live, work, or travel through the area. This 
included people who use the Route 7 to get to/from school, work, errands, or recreational 
activities (full stakeholder list available in Appendix A).  

Equity and social justice 

The communities around Route 7 and Rainier Ave S are among the most diverse in Seattle, 
with a wide variety of cultural, economic, racial, and language diversity. In addition, the 
Rainier Valley has lower car ownership compared to other communities in Seattle, and 
many community members rely on transit. A key goal of RapidRide is to provide new and 
better connections to light rail and improved connections for people walking and biking. 

We translated printed and electronic materials into 9 languages (Spanish, Chinese, 
Vietnamese, Tagalog, Somali, Amharic, Khmer, Omoro, and Tigrinya). Media outreach 
included ethnic media and social media posts translated into 9 languages on Facebook.  

We connected with stakeholder groups in the area via phone to encourage them to share 
the online open house link and encourage their constituents to visit the online tool. Much of 
the work to engage historically underrepresented groups was conducted face to face. DON 
Community Liaisons collected over 180 printed surveys from individuals representing 
Vietnamese, Somali, Cambodian/Khmer, Tigrinya, Spanish, Amharic/Oromo, and African 
American community groups.  

Chinatown-International District outreach included visits to Bush Apartments, Easter Hotel, 
DVA, Nihon Terrace, Ling King Tin Ye Association, All Family Association, and a group of 
seniors. Presentations were given during tenant meetings. A large roll-out map with 
businesses identified illustrated the two options for bus station locations along S Jackson 
St. A liaison translated the presentation and gathered input by show of hands. Tenants were 
also able to take a paper version of the survey. Tenants were notified with fliers translated 
in traditional and simple Chinese, along with English. SDOT supplied pizza and drinks. 
Almost 150 people engaged with the project through this effort. 



RapidRide Rainier Line, Spring 2018, Public Engagement Report   

Seattle Department of Transportation and King County Metro 

  

8 

                   

  

What we heard 

At a high level, most people we heard from were supportive of faster, more reliable public 
transit. People also strongly supported transit access, especially walking connections. Many 
in the online survey supported protected bike lanes while many in the in-person surveys did 
not. There was some acceptance of bus consolidation, with more people from the in-person 
surveys expressing concerns.  

Survey results varied between those who participated online and those who took the survey 
in person (in-person surveys were collected by consultants and by  Community Liaisons). 
For example, when identifying priorities when traveling on Rainier Ave S, in-person survey 
respondents prioritized bus station comfort, with bus frequency coming in second. Online 
survey respondents prioritized bus frequency, with bus-only lanes coming in second.  

 

In-person respondents were less accepting of walking further to reach the bus stop than 
online respondents.  
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In-person survey respondents preferred bus-only lanes from Chinatown-International 
District to Mt. Baker, as opposed to online survey takers who were more evenly spread 
across the potential options.  

 
Survey responses: Chinatown-ID to Mt. Baker option preference 

 
More details about what we heard can be found in the Public Feedback Summary.  
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Outreach Plan and Activities 

Overview – goals and timeline 

From March 19 to April 14, 2018, SDOT and King County Metro partnered to engage the 
community through a combination of in-person events and briefings, phone calls and emails 
to stakeholders, and an online open house. 

Outreach goals 

• Demonstrate the partnership between SDOT and King County Metro to deliver a 

new RapidRide line in the City of Seattle 

• Introduce the RapidRide Rainier Line project to residents, bus riders, businesses, 

and organizations in the Chinatown-International District through Rainier Beach 

• Inform, educate, and invite the community to “have a say” before final decisions are 

made 

• Explore project needs, priorities, opportunities, and options with the community and 

gather input before decisions are made 

• Learn from the community about and collect input on: 

o Important places and destinations and travel patterns in the corridor 

o Early planning and design options for multimodal corridor, safety, and access 

to transit improvements  

o Bus and transit signal priority treatments being considered  

o Proposed route alignment options, bus stop locations, passenger facility 

desires 

o Discuss impacts to other transit service that the RapidRide project may have, 

including service restructures to better integrate the new RapidRide line with 

the surrounding transportation network 

o Other community concerns to investigate options to reduce or minimize 

undesired impacts associated with the project 

• Coordinate with Rainier Vision Zero and Accessible Mt. Baker efforts 

 

Notifications – how we let people know about the opportunity to 
participate  

Mailer1 

A mailer was distributed to over 40,000 residents and businesses within a quarter mile of 
the project corridor. The mailer included a map of the corridor, project information and 

 
1 Appendix B: Mailer 
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opportunities to get involved. Components of the mailer were translated into nine different 
languages.  

Website 

The RapidRide Rainier project website was continuously updated to share project 
information and public involvement opportunities. The website provided a list of in-person 
outreach opportunities, links to the online open house, translated materials, a link to sign up 
to receive project updates, and staff email and phone contact information. 

Factsheet2 

A project factsheet was provided in ten different languages at in-person outreach events 
and on the project website. The factsheet described the project, including schedule, 
funding, RapidRide features, a map of the corridor, and opportunities to get involved.  

Social media3 

Information was posted on the SDOT Facebook and Twitter pages, as well as King County 
Metro Twitter. The Facebook posts included links to translated information in nine 
languages. 

Display ad4 

Links to the online open house were advertised in Runta News, South Seattle Emerald, and 
Little Saigon. 

Listserv email5 

Over 780 people are subscribed to receive email updates on projects happening in 
Southeast Seattle. SDOT distributed two listserv emails that announced the comment 
period, linked to the online open house, and shared in-person outreach events. The email 
updates were sent on March 19 and April 3, 2018. 

Presentation 

A PowerPoint presentation was used at several stakeholder group briefings. The 
presentation included information about the RapidRide Expansion Program, the RapidRide 
Rainier Line, and alternatives for consideration along the corridor.  

 
2 Appendix C: Factsheet 
3 Appendix D: Social Media sample 
4 Appendix E: Display Ad sample 
5 Appendix F: Listserv Email sample 
 

http://www.seattle.gov/transportation/projects-and-programs/programs/transit-program/rapid-ride/rainier-rapidride
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Feedback methods – how people shared their opinions 

Online open house6  

The online open house provided an opportunity for the public to engage with the project and 
share feedback on the proposed alternatives. Approximately 2,100 people participated in 
the online open house and over 1,900 submitted survey responses.  

The online open house was available from March 19 to April 14, 2018. A summary of 
themes in the survey responses is included in this report. 

Stakeholder outreach 

SDOT reached out to a targeted list of stakeholder groups and coalitions along Rainier Ave 
S. Most of the in-person outreach events were targeted to meet those who live, work, and 
play along the project corridor, including current and future transit riders. SDOT briefed 
several groups about the project including city advisory boards and various community 
organizations in the Rainier Valley.  

In-person outreach events 

SDOT shared project information at the following drop-in outreach events: 

• Chinatown-International District Community Center, March 27, 2018 

• King Donuts, March 28, 2018 

• Rainier Community Center, March 31, 2018, and April 4, 2018 

• Viet Wah Asian Supermarket, April 2, 2018 

• Asian Counseling and Referral Service, April 5, 2018 

• Rainier Farmer Market, April 6, 2018  

• Asian Counseling and Referral Service, Mien community, April 12, 2018 

 
At each event, the public was presented with project information and given an opportunity to 
share their feedback by filling out a printed survey7 and/or participating in a dot-sticker 
exercise to outline their transit priorities. In-language materials were provided at all in-
person outreach events. 

In-person survey 

Working closely with Department of Neighborhoods (DON) Community Liaisons, we 
reached about 435 people through in-person outreach efforts. Surveys were conducted at a 
wide variety of locations including libraries, mini-markets, restaurants, apartment houses, 
cultural community centers, and meal programs. See appendix N for feedback from DON 
Community Liaisons on their outreach.  

 
6 Appendix H: Online Open House 
7 Appendix I: Print Survey 
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Stakeholder briefings 

SDOT briefed the following groups: 

• Seattle Bicycle Advisory Board, March 7, 2018 

• Seattle Pedestrian Advisory Board, March 14, 2018 

• Seattle Freight Advisory Board, March 20, 2018 

• King County Transit Advisory Committee, March 20, 2018 

• Transportation Choices Coalition and Puget Sound Sage, April 16, 2018 

 

Public feedback summary  

Feedback overview 

During spring 2018 outreach, the community was provided four ways to complete surveys to 
help the project team better understand community priorities. The four methods of providing 
feedback were: 

• Online survey: link shared on the project website and sent via email to the project 
listserv 

• In-person surveys: 
a. Shared by consultant staff at in-person events and community locations 
b. Shared by DON Community Liaisons at in-person events and community 

locations corridor-wide 
c. Shared by DON Community Liaisons at in-person events and community 

locations in the Chinatown-International District 
 

Results varied by survey type, so we stratified the responses by type below rather than 

compiling them all together to show a fuller picture.  

Online survey  

Who we heard from  

• Most respondents live near Rainier Ave S and take the bus: The majority of 

survey respondents live within 5 blocks of Rainier Ave S and the majority ride the 

bus to get around the project area (Chinatown-ID and the Rainer Ave S corridor). 

More than half of respondents also drive a car alone and walk. Nearly half ride a bike 

(either personal or bike share) in the corridor. Many respondents also use light rail.  

• 78% of respondents identified as white or Caucasian: 15% of respondents 

identified as Asian or Pacific Islander, and 4% identified as Black or African-

American, Hispanic, or Latino respectively.  

• 53% of respondents identified as male: 44% identified as female and 4% declined 

to identify.  
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• 37% said they are between the ages of 35 and 44: 83% of respondents are 

between the ages of 25 and 54.  

• 35% of respondents stated their annual income falls between $101,000 and 

$150,000: Most respondents reported an annual income above the city average of 

approximately $78,600 and 18% said their annual income is between “below 

$20,000” and $60,000. 

 

Summary of responses  

• Respondents ranked on-time buses as their top priority: Other priorities included 

(in order) keeping buses moving around traffic in bus-only lanes, new pedestrian 

crossings, and accessible ways to bike through the area safely.  

• 73% of respondents are current Route 7 riders: Most respondents ride the Route 

7 on weekdays and weekends, a few times a month or year. Only 12% ride the 

Route 7 more than 20 times a month. 43% of respondents are somewhat satisfied 

with Route 7 service now. More than half of respondents said they are likely future 

RapidRide riders. 

• 67% said they ride the Route 7 to a recreation or social activity location like a 

park, community center, restaurant, movie theater, etc.: Respondents also use 

the Route 7 to go shopping, commute to work, and go home.  

• 73% said they transfer to other bus or transit services. 

• 79% said pedestrian signals at crosswalks and busy intersections was a 

priority for them when getting to the Route 7 bus: Just over half of respondents 

said they prioritize protected bikes lanes separated from cars, quality sidewalks 

designed for people with disabilities, and easy walkability and lighting along paths, 

sidewalk, or intersections.  

• Among three options presented, respondents most preferred bus-only lanes to 

keep buses moving and Neighborhood Greenway connections (Option 1) in 

the section between Chinatown-ID and Mt. Baker (30%): Of the write-in 

responses (also 30%), respondents expressed a variety preferences, including 

support for protected bike lanes, request to remove bike facilities, request to improve 

safety, preference for protected bike lanes instead of neighborhood greenways, 

request to maintain left turns from Rainier Ave S., support for prioritizing transit, and 

support for improving crossings for pedestrians.   

• Adding flashing crossing beacons at existing crosswalks was a top priority for 

respondents between Columbia City and Rainier Beach: When asked how to 

make it easier for pedestrians to access the future RapidRide Rainier Line, 

respondents also prioritized repairing damaged sidewalks and improving street 

lighting.  
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• Almost 60% of respondents named bike lanes on S Henderson St as the most 

important thing to them: This was followed by direct connections from RapidRide 

Rainier to the Rainier Beach Light Rail station and bus speed and reliability. Keeping 

parking on Henderson had the lowest priority ranking, with just 4% of respondents 

selecting it.  

• 65% said they strongly favor adding overhead bus trolley wire along S 

Henderson St, MLK, S Trenton and Renton Ave S. 

• 53% of respondents strongly favor increasing bus layover near the Rainier 

Beach Station resulting in the removal of some on-street parking.  

• 74% said they strongly or somewhat favor adding protected bike lanes on S 

Henderson St resulting the removal of some on-street parking on S Henderson 

St. 

• 55% said they strongly or somewhat favor Option 2 for S Jackson St: This 

would mean consolidating all bus stops on S Jackson St and requiring some to walk 

farther to their bus stops.  

o 49% of respondents strongly or somewhat favor Option 1 for S Jackson 

St: This includes adding trolley wire to allow the RapidRide line to pass buses 

stopped at bus stops and would require having fewer RapidRide stations. 

• 83% strongly or somewhat agree with moving or removing some bus stops on 

Rainier Ave S to keep buses arriving on time 

• Most respondents said they would be annoyed that they must walk further to 

reach the bus, but would do it anyways 

• Rainier Ave S: S Edmunds St was selected most often as the bus stop used by 

respondents: This was followed by 3rd Ave: Pine St/Pike St and Rainier Ave S: Mt. 

Baker Station/S Stevens St. 

 

In-person surveys – collected by consultants 

Who we heard from  

• Many respondents live within 5 blocks of Rainier Ave S and ride the bus: Most 

said they ride the bus when getting around the Chinatown-ID and Rainier Ave S 

corridor. This was followed by driving in a car alone and with others. Of the modes 

that people said they used, personal bike ranked the lowest.  

• Respondents were divided evenly when asked how often they take the Route 

7: Most said they use Route 7 a few times a year, 11-20 times a month, or more 

than 20 times a month.  

• Of those who reported their race/ethnicity, the majority identified evenly as 

Black or African-American and White or Caucasian: Many did not report their 
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race/ethnicity but considering the number of surveys collected from the ACRS and 

ACRS-Mien Community briefings, we know that there were many Asian or Pacific 

Islanders who responded to the survey as well.  

• 14 respondents stated that providing mobility accommodations would make 

engaging in this project easier or more comfortable: Others noted hearing and 

vision accommodations would also be helpful. 

• 36 of 76 respondents stated they are 65 years old or older: The in-person survey 
and stakeholder briefings provided a unique opportunity to engage with senior 
communities along the project corridor.  
 

Summary of responses  

• The majority of respondents prioritized frequent buses that arrive on-time: 

When asked what’s most important when traveling on Rainier Ave S, respondents 

said frequent and on-time buses, comfortable bus stations with real-time arrival info 

and light improvements, and keeping buses moving around traffic in bus only lanes 

were the top priorities.  

• Respondents overwhelmingly preferred Option 1 between Chinatown-ID and 
Mt. Baker, which adds a bus-only lane and Neighborhood Greenway 
connections: Option 2 includes a mix of protected bike lanes, bike lanes and 
Neighborhood Greenways. Option 3, a hybrid of the previous two options was the 
next most selected. 

• Respondents were opposed to removing parking on S Henderson St to add a 

protected bike lane: 61 respondents supported the removal of parking for a 

protected bike lane, 81 were neutral and 84 opposed this proposal.  

• Most respondents said they would be okay if they had to walk further to reach 

the next bus stop: If their bus stop was removed, most respondents said they 

would make the walk to the next closest stop despite the added distance.  

• Most respondents preferred adding 2 new RapidRide-only stations on S 

Jackson St: This is despite potentially needing to walk farther to transfer from 

RapidRide to a local bus.  

 

In-person surveys – collected by DON Community Liaisons  

Who we heard from  

• Respondents: Survey respondents associated with one of the following 
communities: Vietnamese, Somali, Cambodian/Khmer, Tigrinya, Spanish, 
Amharic/Oromo, and African American. The average age was between 25 to 54. Of 
the respondents, 26 needed mobility accommodations, 18 vision, 13 hearing, and 16 
cognitive accommodations. 
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• Most of the respondents live within 5 blocks of Rainier Ave S. 121 people 
surveyed live on Rainier Ave S or within 5 blocks. 57 live over 5 blocks away 
 

Summary of responses  

• Of the 184 people surveyed, 101 ride the bus to get around the CID and Rainier 
Ave S. The other mode often used was driving alone (75 people), followed by 
walking (29) and driving with others (27). 

• When traveling along Rainier Ave the top three important considerations 
included: Comfortable bus stations, frequent bus service and bus only lanes 

• Of the 176 who selected a preferred option, the majority of respondents favored 
Option 1 (49%) with the next favored option being Option 3 (32%) and then Option 2 
(19%). 

• Removing bus stops: 63 people would be ok if their bus stop shifted 2-5 minutes 
away, 89 would be annoyed or very upset and 18 would no longer ride. 

• More respondents were opposed to removing parking on S Henderson St to 
add a protected bike lane than favored, however a significant number were 
neutral: 42 respondents favored, 64 were neutral and 70 were opposed. 

• There was no clear preference between the two options available for S 
Jackson St. 86 people favored new RapidRide stations and 83 favored 
consolidating all stops. 
 

In-person surveys – collected by DON Community Liaisons in Chinatown-
International District  

Who we heard from  

• Respondents: Presentations were given in English and Mandarin, with the 
Mandarin being the most prominent language.  
 

Summary of responses  

• Route 7. Most people surveyed used Route 7. Trips were primarily for shopping 
include Columbia City Farmer’s Market, Safeway and even Rite Aid in Rainier 
Beach. Otherwise services they needed were mostly located in the CID 

• RapidRide familiarity: Most people have never used RapidRide. The presentation 
included an explanation of what to expect 

• S Jackson St bus stop options: 61 people favored Option 1 which added two new 
RapidRide-only stops and 88 preferred consolidating them. A big consideration was 
having more people at stops for safety purposes versus spreading them out. Some 
people expressed concerns about having to walk farther to get to their stop. 
Additional outreach should be done with adjacent shop keepers to understand their 
preferences and concerns. 

• Preference for bus-only lanes, adding bicycle lanes, or a mix of bike lanes and 
bus lanes. When asked which option the group preferred (without an extended 
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discussion of trade-offs), more preferred Option 3, which includes a mix of bicycle 
and bus lanes. The next choice was Option 1, adding some bus lanes. 
 

Summary of email and phone comments   

In addition to providing feedback through the online and in-person surveys, stakeholders 
provided comments by email and phone. Below is a summary of the email and phone 
comments received during the comment period. Most comments related to bus service and 
bus stop locations. 

Riding a bike in the corridor 

Commenters requested that there be stretches of protected bicycle lanes on Rainier 

Ave S adjacent to BAT lanes. 

 

Walking in the corridor 

Generally, commenters requested safety improvements for those crossing Rainier 

Ave S, including a pedestrian bridge to the Mt. Baker Transit Center and additional 

marked crossings near bus stops. 

 

Driving in the corridor 

Commenters shared their concerns about vehicle traffic getting worse with the 

addition of bus only lanes, including traffic increasing on residential streets along the 

corridor as cars avoid Rainier Ave S. The bus stop at S Henderson St and MLK was 

cited as causing congestion.   

 

Parking in the corridor 

Commenters raised concerns about the lack of parking near light rail stations, 

especially for those who do not live in walking distance. A commenter requested a 

park and ride for both buses and light rail. Others said parking should be the lowest 

priority when considering improvements to Rainier Ave S.  

 

Riding transit and bus stops in the corridor 

Multiple commenters stated their concern that seniors would be disproportionately 

affected by bus stop changes on the corridor. Others were disappointed that the 

proposed RapidRide Rainier Line route would not extend through the Prentice Loop 

or Renton. Specific comments were made about existing bus stops at Rainer and 

Lake Washington, Grand Ave, and requests for new stops at Rainier and Graham or 

Rainier and Orcas. 
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Fare enforcement 

Commenters shared concerns about people unable to afford fares receiving citations 

and the disincentive for them to use the bus. They felt drivers knew riders well 

enough to not penalize them if they did not have money, whereas enforcement could 

not provide this service. The consequence could be students not attending school, or 

people not accessing critical services along Rainier Ave. S. 

 

In conclusion, most people we heard from were supportive of faster, more reliable public 

transit. People also strongly supported transit access, especially walking connections. Many 

in the online survey supported protected bike lanes while many in the in-person surveys did 

not. There was some acceptance of bus consolidation with more people from the in-person 

surveys expressing concerns. This was the first intensive outreach push for Rainier 

RapidRide, and SDOT and Metro plan to continue to collect input as the project progresses.  
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Appendices 

Appendix A: Stakeholder Outreach List 

Below is a list of stakeholder organizations contacted by the project outreach team. 
 

Community/Neighborhood 
Got Green 
Rainier Beach Action Coalition 
Neighborhood House 
YMCA 
Interim Community Development 
Association 
SCIDpda 
Southeast Seattle Education Coalition  
Rainier Valley Food Bank  
College Access Now  
Worksource Rainier  
Wellspring Family Services  
Bike Works  
Center Park and Lighthouse for the Blind 
 
Cultural/Religious  
East African Community Services 
Eritrean Community  
Ethiopian Community Center 
Filipino Community Center 
Horn of Africa Services 
Somali Community Services of Seattle 
Muslim Housing Services 
Rainier Ave Church 
Beacon United Methodist Church 
Seattle Chinese Alliance Church 
Friends of Little Saigon 
Bikur Cholim-Machzikay Hadath  
Sephardic Bikur Holim Congregation  
Community of Christ  
Valley and Mountain Church 
Chinese Assembly of God Church  
Chinese Baptist Church  
Emerald City Bible Fellowship  
Chong Wa Benevolent Association  
 
 

Chambers/Business/Local  
Beacon Hill Merchants Association 
Rainer Beach Merchants Association 
Rainier Beach Chamber of Commerce 
Rainier Valley Community Development 
Southeast Effective Develop (SEED) 
Rainier Valley Historical Society  
Hillman City Business Association  
Rainier Beach Merchants Association 
 
Other transportation/Utility  
Hopelink  
Access 
Microsoft Shuttle  
Puget Sound Energy  
CenturyLink  
 
Schools 
Rainier Beach High School 
Franklin High School 
John Muir Elementary  
A4 Apple Home Daycare/Preschool  
South Shore School  
South Lake High School  
Graham Hill Elementary School  
Orca K-8 School  
Genesse Early Learning Center 
Hamlin Robinson School  
 
Social Services  
El Centro de la Raza 
Rainier Vista Boys and Girls Club 
DADS 
Families of Color Seattle  
Chinese Information and Services Center 
(CISC) 
Casa Latina  
Puget Sound Sage 
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Vietnamese Friendship 
Green Plate (2100) 
The Mockingbird Society (2100) 
Rainier Scholars (2100) 
TreeHouse (2100) 
WA Women's Foundation (2100) 
Youth in Focus (2100) 
Farestart Cafe (2100) 
CIRCC (Coalition of Immigrants Refugees 
& Communities of Color) 
Raja for Africa 
Nikkei Community Network 
Columbia City Business Association 
 
District Councils  
Southeast Neighborhood District Council  
 
Hospitals 
Rainier Valley Community Clinic 
Group Health Rainier Medical Center  
Kin On Health Care Center  
 
 
 
 
 

Advocacy Groups 
Cascade Bicycle Club 
Feet First 
Rainier Valley Greenways 
 
Housing  
Bush Apartments 
Easter Hotel 
DVA 
Nihon Terrace 
Ling King Tin Ye Association 
All Family Association 
Bellwether Housing – Kingway 
Apartments  
Bellwether Housing – Rose Street 
Apartments  
Columbia Gardens at Rainier Court 
Dakota at Rainier Court  
Mt. Baker Village Apartments  
Southeast Seattle Senior Center  
Senior Housing Assistance Group 
(SHAG)  
Southeast Effective Development (SEED) 
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Appendix B: Mailer  

http://www.seattle.gov/Documents/Departments/SDOT/TransitProgram/RapidRide/RRROOHMailer.pdf
http://www.seattle.gov/Documents/Departments/SDOT/TransitProgram/RapidRide/RRROOHMailer.pdf


RapidRide Rainier Line, Spring 2018, Public Engagement Report   

Seattle Department of Transportation and King County Metro 

  

23 

                   

 

  

http://www.seattle.gov/Documents/Departments/SDOT/TransitProgram/RapidRide/RRROOHMailer.pdf
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Appendix C: Factsheet  

http://www.seattle.gov/Documents/Departments/SDOT/TransitProgram/RapidRide/2018_0404_Fact_Sheet_RR_Rainier_v6.pdf
http://www.seattle.gov/Documents/Departments/SDOT/TransitProgram/RapidRide/2018_0404_Fact_Sheet_RR_Rainier_v6.pdf
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http://www.seattle.gov/Documents/Departments/SDOT/TransitProgram/RapidRide/2018_0404_Fact_Sheet_RR_Rainier_v6.pdf
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Appendix D: Social Media sample 

 

 

Appendix E: Display Ads 

Sample display ad 

  

In-language display ad (from Northwest Vietnamese News) 
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Appendix F: Listserv Email sample 
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Appendix G: Media Outreach 

Media coverage 

• Metro and SDOT Want Feedback on Rainier RapidRide, March 20, 2018 

• Rainier RapidRide: Metro and SDOT Seek a Streamlined Route 7, March 26, 

2018 

 

Appendix H: Online Open House 

  

https://seattletransitblog.com/2018/03/20/metro-wants-feedback-rainier-rapidride/
https://www.theurbanist.org/2018/03/26/rainier-rapidride-metro-seeks-streamlined-route-7/
http://www.seattle.gov/Documents/Departments/SDOT/TransitProgram/RapidRide/RapidRideRainier_OnlineOpenHouse.pdf
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Appendix I: Print Survey Form 

The below survey was translated into 10 languages:  

• Khmer 

• Korean 

• Spanish 

• Amharic 

• Chinese 

• Oromo 

• Tigrinya 

• Vietnamese  

• Tagalog 

• Somali 
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Appendix J: Chinatown-International District Survey Form 

Chinatown/International District 
RapidRide Rainier Line Outreach Summary Form 
 
Date: 
 
Address: 
 

1. How do you currently get around the CID and Rainier Valley? (Raise hand for all that apply) 

Answer Count 

Walk  

Drive  

Ride a bus  

Bike  

Taxi, Lyft, Uber  

 

2. Do you ride Route 7, or board the first bus that arrives? (Raise hand for all that apply) 

Answer Count 

Route 7  

First bus that arrives  

 

3. If yes, where do you go on Route 7? (Raise hand for all that apply) 

Answer Count 

Work  

School  

Shopping  

Religious or cultural facility  

Foodbank  

 

4. Have you ever used RapidRide? (Raise hand for all that apply) 

Answer Count 

Yes  

No  

 

There are two options for. the section along S Jackson Street between 4th Ave S and Rainier Ave S 

5. Option 1 improves RapidRide bus speeds by stopping at fewer stops. This would only affect 
what is currently Route 7 (routes 1, 14, 36, 49, 70, 106, 309, 984 bus stops would not change). 
Having only two stops means you may have to walk farther to get to a RapidRide stop. Knowing 
this how do you feel? (Raise hand for one answer) 

Answer Count 

Favor  

Neutral  

Oppose  

 

6. Option 2 improves bus speeds for all Metro buses (routes 1, 7 (future RapidRide) 14, 36, 49, 70, 
106) by combining stops on S Jackson St. Having fewer stops means you may have to walk farther 
to get to a get to a bus stop. Knowing this how do you feel? (Raise hand for one answer) 

Answer Count 
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Favor  

Neutral  

Oppose  

 

7. Do you prefer Option 1 or Option 2? (Raise hand for one answer) 

Answer Count 

Option 1  

Option 2  

 

8. Which option do you prefer for Rainier Ave between CID and Columbia City? (Raise hand for 
one 
answer) 

Answer Count 

Option 1-Adding some bus-only lanes   

Option 2-Adding bike lanes   

Option 3-Adding a mix of bike lanes and bus 
lanes 

 

 

9. Do you attend public meetings to get information on City of Seattle projects (Raise hand for one 
answer) 

Answer Count 

Yes  

No  

 

Notes: 
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Appendix K: In-Person Survey Compiled Responses  
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Appendix L: DON Community Liaisons process feedback  

What was a highlight or positive experience from your outreach? 

• Community members are very excited to learn about RapidRide Project. Most 

community members I engaged with are using public transportation such as 

buses and light rail. They were happy that RapidRide can run every 7 minutes. 

Two participants who are currently using the buses daily to work, are very 

supportive and want to have the project done soon.  

• Spending time in the Rainier Valley talking with residents about something 

important to them. 

• I rode the #7 to observe and do my outreach. The buses are newer than those 

they used when I was working there, which was great. 

• I found out that most of the responders are eager to see the project completed. 

• Meeting community members and talking about transportation. 

• One of the takeaways from this project was getting people’s feedback on 

something that may or may not directly impact them. I got valuable feedback 

while being out in the field about the possible changes that may happen. One 

person was specifically enthusiastic about the possible changes that could 

happen from this project. Overall, it was a good and positive experience. 

 

What feedback did you hear from your community about this project? 

• They want to make sure the walking distance and bus stops are convenient and 

safe 

• It was 100% positive, especially that is involved repairing the road and 

addressing safety and bus arrival times which is often a frustration 

• The benefit of this project should be inclusive to people with disabilities as well 

as to those who speak and understand little English 

• Most people support improvements of bus service, especially in frequency; few 

support adding bike lanes and new pedestrian crossings 

• From what I heard, there were many different people with some similar priorities 

but also ones that differed, which I thought was interesting. It sounded like car 

drivers were more concerned about separating buses and bikes because they 

were afraid of hitting them, while the people who took the buses were not sure if 

they would be too happy with walking farther from their stop even if it meant 

more frequent buses. There was hesitation there. 

 

What were the biggest challenges during your outreach? 

• It takes time to explain about the project and how to show participants about the 

map. They have difficulty understanding through the map, but we were able to 

draw pictures and asked participants to tell us about their current experience 

using public transportation. 



RapidRide Rainier Line, Spring 2018, Public Engagement Report   

Seattle Department of Transportation and King County Metro 

  

38 

                   

• There are much fewer Latino residents living in the Rainier Valley than when I 

worked there regularly 3 years ago. Many have moved pretty far-Everett and 

Lynnwood. Some said Des Moines and Skyway as well. The survey and 

information took more time to explain and document than I anticipated. I was 

disappointed with the number of completed surveys I was able to complete. 

• I found some low-income people thinking the project only benefits the rich 

because it will cancel so many parking areas mostly used by the small low-

income business people; for example, around Henderson. This issue challenged 

me a lot.  

• Convincing people to read and fill the survey 

• I struggled with spending all my time coordinating for a group to gather and use 

up all the time or focused on getting individual feedback and I felt like I somewhat 

had a mix of places I didn’t have to coordinate the gathering, but I feel like it may 

not reach everyone. I also had troubles with contacting the organizations with 

limited time to set up something. My fear was spending all the time to coordinate 

a meeting and then having no on show up. Also, not knowing that the online 

version of the survey was on open for a certain amount of time, I would have 

pushed the social media platforms a lot earlier. After the initial outreach was 

done, I thought about the Mt. Baker Senior Home that we did a presentation last 

year but realized I didn’t have must time to coordinate all of it and getting 

feedback from that community which I wish I did.  

 

Do you have additional feedback or comments? 

• They want to see the next step of the project. They hope that the period of 

waiting for the next come will be shorten as informed. 

• I enjoyed the opportunity to engage with residents, and colleagues in this 

community 

• I think it’s be helpful to have all the resources available and also giving more time 

to get more feedback would be great. On one of my other projects, I thought the 

approach to invite community members to one big event to get feedback was a 

great idea and we would be pushing for people to come. I thought phone calls 

and social media worked well and in person (unless you know them) can be 

difficult. I would also like to keep updated on the project so that I can give the 

people who filled out a survey and gave me their time any changes that may 

affect then. Thanks! 

 


