
 

Issue 

When creatnn a nee  uer accc nn cn einh nhe Ciny’u RRIO Prcnram, in iu pcuuible nhan a c uncmer eill nen un ck cn nhe Termu cf 
Anreemenn pane (ueccnd ucreen) ehen clickinn cn nhe checkbcx nc accepn nhe nermu and nry nc click Contnnue uegistrton.  The 
eebpane eill ncn reupcnd.  Thiu iuu e iu called Ccmpatbiliny and hau an eauy  x. 

Steps to fix the issue 
Ncne: Thiu “ x” eill depend  pcn ehenher yc  are  uinn Innernen Explcrer.  Dependinn  pcn nhe veruicn cf Innernen Explcrer beinn 
 ued, nhe unartnn pcinn fcr nhe ucl tcn may lcck diderenn.   

 
1. Eauieun ucl tcn –lcck an nhe eeb addreuu bar cf nhe eeb brceuer ehich iu ehere nhe addreuu fcr nhe eebuine iu.  Lcck nc nhe 

rinhn ehere yc  may uee a mannifyinn nlauu, a padlcck, nhen ehan lccku like a brcken piece cf paper.  If yc  have a brcken 
piece cf paper iccn, click cn in.   

a. One click uhc ld reuclve nhe iuu e.  When yc  anain click cn Ccntn e Reniunratcn yc  uhc ld nen nc nhe nexn 
ucreen u cceuuf lly.  Yc  uhc ld ncn have nhiu iuu e anain. 
 

 
2. If yc  dcn’n have nhe brcken piece cf paper –lcck nc nhe far  pper rinhn ccrner cf nheir ucreen ehere yc  eill uee a hc ue, a 

unar and nhen ehan lccku like a near.  Click cn nhe near iccn ehich eill p ll  p a men .  If yc  have “Ccmpatbiliny  iee 
Setnnu” in nhe men , click cn in and nc nc unep 4. 
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3. If yc  dcn’n have Ccmpatbiliny  iee Setnnu in nhe men  –lcck fcr nhe nccl bar  nderneanh nhe addreuu bar and click cn 
Tcclu.  Under Tcclu nhere uhc ld be a chcice fcr Ccmpatbiliny  iee Setnnu.  Click cn in. 

 

4. Frcm unep 2 cr 3 a pcp p bcx eill appear – In iu aukinn yc  nc add eee.ueatle.ncv au a uine nhan iu ccmpatble einh yc r 
eeb brceuer.  Click cn nhe Add b tcn. 
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5. Once nhe Add b tcn iu clicked nhe eebuine eill mcve innc nhe bcx belce nhan uhceu nhan nhe uine iu nce ccmpatble einh 
nheir eeb brceuer.  Thiu meanu nhan in hau been u cceuuf lly added.  Click nhe Cloiu b tcn.  Thiu eill reuclve nhe iuu e and 
uhc ld allce yc  nc prcceed nc  ue nhe uine. 



 
 


