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Catherine Lester

Director, Human Services Department
City of Seattle

PO Box 34215

Seattle, WA 98124-421

Dear Ms. Lester;

SUBJECT: Review of Consolidated Annual Performance and Evaluation Report and Annual
Performance Assessment for 2016

We have reviewed the 2016 Consolidated Annual Performance and Evaluation Report
(CAPER,) for the City of Seattle. The city submitted the CAPER to HUD in accordance with
the requirements of the Consolidated Pian regulation at 24 CFR 91.520. The CAPER provides
information on the activities, accomplishments and expenditures of the county under the
Community Development Block Grant (CDBG), HOME Investment Partnerships (HOME),
Emergency Solutions Grants (ESG) and the Housing Opportunities for Persons with AIDS
(HOPWA) programs for the period of January 1, 2016 through December 31, 2016. We have
determined that the report is satisfactory.

We aiso conducted our annual performance assessment, as required by regulation at
91.525. This assessment covers management of program funds, compliance with the
Consolidated Plan, accuracy of reports, progress towards the statutory program goals, and efforts
to ensure that housing assisted with program funds meets the requirements of law. In conducting
our annual program assessment, we considered information from the city’s CAPER, HUD's
Integrated Disbursement and Information System (IDIS), the city’s Consolidated Plan and
Annual Action Plan and the results of any recent on-site HUD reviews of the city’s programs.

Based on the information available to us from these sources, we have concluded that
the city has met the performance requirements of HUD’s annual program assessment. For the
CDBG program, we have made the following additional determinations per the requirements of
24 CFR Part 570.

a) The city met the aggregate CDBG expenditures requirement for activities that meet
the criteria for benefiting low and moderate income persons, consistent with the primary program
objective as specified at 570.901(a).

b) The city CDBG-funded activities are being carried out in a timely manner, per the
standard for overall expenditures at 570.902(a).
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¢) The activities assisted with CDBG funds during the program year were consistent with
the city’s HUD-approved Consolidated Plan, as required by the regulations at 570.903(a).

From the information in the 2016 CDBG Financial Summary included as part of the
CAPER, we further conclude that the city complied with the limitations on annual obligations
for public service activities and planning/program administration costs.

These determinations are based on information in the city’s CAPER and entries in IDIS.
Please note the city must maintain documentation to demonstrate compliance with CDBG
program regulations, in accordance with the recordkeeping requirements at 570.506.

The city’s commitment deadline for its 2015 HOME funds is June 30, 2017. Preliminary
reviews of compliance indicated the city has a current shortfall of program funds that must be
committed before this deadline.

For the ESG program, based on information in IDIS PR91, we have determined that:
a) The city has complied with the cap on administrative expenses, and

b) The city has committed $502,628 of 2016 program funds for shelter and street
outreach activities, the equivalent of the amount of program funds that the city
expended for these activities in its base year.

In addition to our annual performance assessment, we periodically perform on-site
reviews to determine compliance with specific regulatory requirements. The results of these
on-site reviews are reported separately, and may include findings of noncompliance that require
corrective actions. Any compliance exceptions that are identified from our on-site reviews are
resolved through a formal process.

If you have any questions about our CAPER review or annual performance assessment,
please contact Lori Martin at (206) 220-5373. Please submit any written comments on our
annual performance assessment to our office within 30 days.

Sincerely,
o, f ‘—\
) { [ SoAp—
Al L T =
/,

John W, Peters

Director

Office of Community Planning
and Development




CR-05 - Goals and Outcomes

Progress the jurisdiction has made in carrying out its strategic plan and its action plan. 91.520(a)
This could be an overview that includes major initiatives and highlights that were proposed and executed throughout the program year.

As was the case with the 2015 CAPER, the following Goals and Actuals table produced by IDIS represents not a lack of progress in attaining the
annual or cumulative goals anticipated for the 2016 program year but rather depicts continued functional issues with the eConPlan system and
the requisite online reporting of data into IDIS. CDBG Administration staff will take this report as produced by HUD's IDIS data system and review
our data reporting practices to meet the system's requirements.

From these reports, gleaned from the activity performance numbers we’ve inputted into IDIS and from other qualitative and quantitative
information from providers and City project managers, we assess that our progress in meeting our Consolidated Plan objectives are on track and
that our funds are being used for the correct purposes. This assessment is made within the context of the City's overall budget and other
resources available to assist low- and moderate-income persons, such as the Families and Education Levy and the Housing Levy, the Seattle
Housing Levy and general fund investments that leverage CDOBG/HOME/HOPWA/ESG activities.

During this program year the City of Seattle spent a great deal of time and resources on the development of the Assessment of Fair Housing
(AFH). The development of the AFH required significant coordination, facilitation, research and production amoung 16 different city
departments plus the Seattle Housing Authority. We feel the effort will result in a strong AFH to be submitted in Spring 2017.

HSD began planning for a new performanced based contract approach (Portfolio) designed to eliminate multiple contracts with agencies based
upon fund sources. This approach also incentivizes allocations to agencies who's efforts lead to desired outcomes for homeless clients and not
just performance of contract deliverables. This initiative will be rolled out in 2017 for 2018 contracting which is expected to result in a RFP for all
homeless funds available from the City of Seattle, including CDBG and ESG.
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Comparison of the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and
explain, if applicable, why progress was not made toward meeting goals and objectives. 91.520(g)
Categories, priority levels, funding sources and amounts, outcomes/objectives, goal outcome indicators, units of measure, targets, actual
outcomes/outputs, and percentage completed for each of the grantee’s program year goals.

Goal Category Source / Indicator Unit of Expected | Actual - | Percent Expected | Actual - | Percent
Amount Measure - Strategic | Complete | — Program | Complete
Strategic | Plan Program | Year
Plan Year

Public Facility or

Economic and | Non-Housing Infrastructure p
ersons
Neighborhood | Community CDBG: $ Activities other than Assisted 0 47245 0 47245
ssiste

Development Development Low/Moderate Income

Housing Benefit

. . Public service activities
Economic and | Non-Housing
] . other than Persons

Neighborhood | Community CDBG: S . 0 26 140 0

Low/Moderate Income | Assisted 0.00%
Development Development . .

Housing Benefit
Economic and | Non-Housing Facade
Neighborhood | Community CDBG: $ treatment/business Business 0 0 0 0
Development Development building rehabilitation
Economic and | Non-Housing .

. . . . Businesses
Neighborhood | Community CDBG: $ Businesses assisted . 2875 2420 1830 2071
Assisted 84.17% 113.17%
Development Development
Economic and | Non-Housing
Neighborhood | Community CDBG: $ Other Other 15 0 0.00%
Development Development P
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Homelessness | Homeless CDBG: S/ | Public service activities
Prev., Non- HOPWA: other than Persons

. ) 0 18835 0 4868
Intervention & | Homeless $1783626 | Low/Moderate Income | Assisted
Hous Stability | Special Needs | / ESG: S Housing Benefit
Homelessness | Homeless CDBG: S/

. Household

Prev., Non- HOPWA: Homeowner Housing .

. N Housing 0 1289 0 579
Intervention & | Homeless $1783626 | Rehabilitated Unit

ni

Hous Stability | Special Needs | / ESG: $
Homelessness | Homeless CDBG: S/
Prev., Non- HOPWA: Homeless Person Persons

. . . 30000 13339 13285 2100
Intervention & | Homeless $1783626 | Overnight Shelter Assisted 44.46% 15.81%
Hous Stability | Special Needs | / ESG: S
Homelessness | Homeless CDBG: S/ .

Overnight/Emergency

Prev., Non- HOPWA: o

. Shelter/Transitional Beds 0 0 0 0
Intervention & | Homeless $1783626 .

o . Housing Beds added
Hous Stability Special Needs | / ESG: $§
Homelessness | Homeless CDBG: S/
Prev., Non- HOPWA: Homelessness Persons 1200 593
Intervention & | Homeless $1783626 | Prevention Assisted 49.42%
Hous Stability | Special Needs | / ESG: S
Homelessness | Homeless CDBG: S/

. Household

Prev., Non- HOPWA: HIV/AIDS Housing .

. . Housing 820 716
Intervention & | Homeless $1783626 | Operations Unit 87.32%

ni
Hous Stability | Special Needs | / ESG: $
Increase Affordable Public service activities
Access to Housing CDBG: $/ | otherthan Persons
. . 0 320 0 320
Affordable Public HOME: $ Low/Moderate Income | Assisted
Housing Housing Housing Benefit
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Increase Affordable

. . Household
Access to Housing CDBG: S/ | Rental units .

. Housing 225 225 299 11
Affordable Public HOME: $ constructed Unit 100.00% 3.68%

ni

Housing Housing
Increase Affordable

] . Household
Access to Housing CDBG: S/ | Homeowner Housing .

. N Housing 3150 1273
Affordable Public HOME: S Rehabilitated Unit 40.41%

ni

Housing Housing
Increase Affordable . ) ]

. Direct Financial
Access to Housing CDBG: S/ . Households

. Assistance to ] 60 7
Affordable Public HOME: $ Assisted 11.67%

. ) Homebuyers
Housing Housing
Table 1 - Accomplishments — Program Year & Strategic Plan to Date
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Assess how the jurisdiction’s use of funds, particularly CDBG, addresses the priorities and specific objectives identified in the plan,
giving special attention to the highest priority activities identified.

The major priorities for the use of the Consolidated Plan funds, especially CDBG, has been to provide emergency shelter and services for
homeless persons and to preserve and develop affordable housing.

All CDBG public service dollars are contracted out to providers of homeless shelters. Service levels have been reported in the summary narrative
above. Provides include Downtown Emergency Service Center, YWCA of King and Snohomish Counties, AHA Noel House, and Catholic
Community Services.

The Office of Economic Development invests in neighborhood business districts to create and carry out comprehensive plans to improve their
district in the areas of business organization, marketing and promotion, cleaning and safety, appearance and urban design, and small business
support.

e (CDBG supported 9 neighborhood business districts’ revitalization work, which support over 1,700 businesses.

¢ The Office of Economic Development allocated $210,000 in funding to working with small busineses with a priority towards supporting
immigrant and refugee owned businesses. Through this contract with a nonprofit provider the City was able to support businesses in
expanding their markets through assistance such as specialized marketing campaigns and social media promotion.

e Through a $95,000 contract with a nonprofit organization, Ventures, the City provided small business technical assistance in the form of
classroom entrepreneurial training and 1-on-1 business coaching. Through this training low-income business owners or prospective
entrepreunuers are able to improve their financial and operational management skills. The 1-on-1 business coaching provided an
opportunity for early stage entrepreneurs to receive an initial evaluation of their business and referrals to consultant resources for
further assistance.

® |n 2016 the City of Seattle undertook a major road construction project in a low-income neighborhood through a business district. To
better support those businesses affected by the construction, $400,000 of CDBG funding was used to pay for business payments to help
offset interuptions in business. A total of 21 businesses were provided support ranging from $16,000-$25,000.

Overall the Office of Housing produced 65 affordable housing units using HOME and CDBG funds throughout the City of Seattle. CDBG funds

were used for the purchase of the YK Building, preserving 34 affordable housing units in the Central District.
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HOME funds were used in two neighborhood projects, contributing 31 units:

e |ake City Family Housing is located in Lake City utilizing a surplused city property, formerly Fire Station 39. This project will contain 69
units of which 11 are HOME funded. The project will includes 4 pre-school classroom funded by the recently passed pre-school Levy.
The project will provide family sized housing at a range of incomes, 30%-60% AMI.

e Compass Broadview is located in the Broadview area in northwest Seattle. The projects provide 58 total units, 20 are HOME funded, will
provide family-sized housing units for a range of incomes. In addition, the project will serve 12 homeless families.
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CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).
91.520(a)

CDBG HOME HOPWA ESG
White 3,253 20 197 0
Black or African American 2,396 0 110 0
Asian 259 6 0
American Indian or American Native 302 0 5 0
Native Hawaiian or Other Pacific Islander 129 0 0
Total 6,339 26 318 0
Hispanic 478 13 47 0
Not Hispanic 5,861 13 277 0

Table 2 — Table of assistance to racial and ethnic populations by source of funds

Narrative

Please not that ESG Race and Ethinicity data is not included in the table above due to the requirement to
attach the ESG E-Cart speadsheet which takes the place of the CR-60 and 75 of this report. The E-Cart
data | attached separately to the CAPER.

Also note that the Race/Ethinicity categories used for this table do not match the categories used in IDIS
for individual project tracking, especially the category for the multi-racial persons. This the data may not
be a perfect match between the two sources.
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CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds Source Resources Made Amount Expended
Available During Program Year
CDBG 9,000,000 5,582,855
HOME 2,300,000
HOPWA 1,700,000 1,699,730
ESG 900,000 955,943
Table 3 — Resources Made Available
Narrative

Identify the geographic distribution and location of investments

Target Area

Planned Percentage of
Allocation

Actual Percentage of
Allocation

Narrative Description

Table 4 - Identify the geographic distribution and location of investments

Narrative

CAPER
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Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

There is not a required match for CDBG funds, but the City does not usually fully-fund capital projects.
CDBG and HOME are far less than half the cost of any given capital project. HOME match is detailed in
the following table.

The city leveraged additional funds through the city’s neighborhood business district program leveraged
in 2016 $720,000 in the City’s General Fund, $220,000 in earned income and $50,000 from Seattle
Investment Fund. The business districts leveraged $802,000 in other public funding and $1,150,000 in
private funding for their projects. While these funds did not have matching requirements, they did help
support the City’s neighborhood business district program which is largely funding by CDBG funds, thus
stretching those federal dollars and expanding the reach of our program.

Fiscal Year Summary - HOME Match
1. Excess match from prior Federal fiscal year 13,809,076
2. Match contributed during current Federal fiscal year 641,629
3. Total match available for current Federal fiscal year (Line 1 plus Line 2) 14,450,705
4. Match liability for current Federal fiscal year 821,933
5. Excess match carried over to next Federal fiscal year (Line 3 minus Line 4) 13,628,772

Table 5 - Fiscal Year Summary - HOME Match Report
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Match Contribution for the Federal Fiscal Year

Project No. or Date of Cash Foregone Appraised Required Site Bond Total Match
Other ID Contribution (non-Federal Taxes, Fees, Land/Real Infrastructure Preparation, Financing
sources) Charges Property Construction
Materials,
Donated labor
2020 Jackson 0 0 424,516 0 0 0 0 2,624,280
Operations
and
Maintenance 0 184,703 0 0 0 0 0 184,703
Plaza
Roberto 0 0 18,625 0 0 0 0 186,250
University
Commons 0 0 13,785 0 0 0 0 34,826

HOME MBE/WBE report

Table 6 — Match Contribution for the Federal Fiscal Year

Program Income — Enter the program amounts for the reporting period

Balance on hand at begin-
ning of reporting period

$

Amount received during
reporting period

$

Total amount expended
during reporting period

$

Amount expended for

TBRA
$

Balance on hand at end of
reporting period

$

775,235

1,441,881

257,686

1,959,427

OMB Control No: 2506-0117 (exp. 07/31/2015)

Table 7 — Program Income
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Minority Business Enterprises and Women Business Enterprises — Indicate the number and dollar value
of contracts for HOME projects completed during the reporting period

Table 8 — Minority Business and Women Business Enterprises

Total Minority Business Enterprises White Non-

Alaskan Asian or Black Non- Hispanic Hispanic

Native or Pacific Hispanic

American Islander

Indian
Contracts
Dollar
Amount 76,207,989 0 0 0 0| 76,207,989
Number 7 0 0 0 0 7
Sub-Contracts
Number 37 2 5 2 7 21
Dollar
Amount 11,257,101 143,637 1,423,188 1,096,041 3,746,101 4,848,134
Total Women Male
Business
Enterprises

Contracts
Dollar
Amount 76,207,989 0| 76,207,989
Number 7 0 7
Sub-Contracts
Number 37 19 18
Dollar
Amount 11,257,101 4,749,571 6,507,530

Minority Owners of Rental Property — Indicate the number of HOME assisted rental property owners
and the total amount of HOME funds in these rental properties assisted

OMB Control No: 2506-0117 (exp. 07/31/2015)

Total Minority Property Owners White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 3 0 1 0 1 1
Dollar 6,649,
Amount 905 0 4,199,739 0 2,013,696 436,470
Table 9 — Minority Owners of Rental Property
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Relocation and Real Property Acquisition — Indicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition

OMB Control No: 2506-0117 (exp. 07/31/2015)

Parcels Acquired 2 3,376,199
Businesses Displaced 1 0
Nonprofit Organizations
Displaced 0 0
Households Temporarily
Relocated, not Displaced 7 7
Households Total Minority Property Enterprises White Non-
Displaced Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 7 0 0 1 2 4
Cost 700 0 0 100 200 400
Table 10 — Relocation and Real Property Acquisition
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CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal Actual
Number of Homeless households to be
provided affordable housing units 18 12
Number of Non-Homeless households to be
provided affordable housing units 686 53
Number of Special-Needs households to be
provided affordable housing units 0 0
Total 704 65

Table 11 — Number of Households

One-Year Goal Actual
Number of households supported through
Rental Assistance 0 0
Number of households supported through
The Production of New Units 37 31
Number of households supported through
Rehab of Existing Units 650 0
Number of households supported through
Acquisition of Existing Units 0 34
Total 687 65

Table 12 — Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting

these goals.

The production of housing units does not happen in a linear fashion, as projects are dependent on

permitting and construction schedules. Production is also dependent on developers securing sufficient

financing beyond the assistance provided by these federal funds. As mentioned in the section on

leveraging, the City is not the exclusive funder of any given capital project.

Compass Broadview — As mentioned in CR-05, Compass Broadview is is a family-sized rental housing

project in NW Seattle. The project provided 59 affordable units, and is expected to close on financing to

begin construction in the Fall of 2017.

OMB Control No: 2506-0117 (exp. 07/31/2015)
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Lake City Family Housing — Will close on permenant financing in June of 2017 and will start construction
of 70 multifamily units with 4 pre-school classrooms serving 80 children on the ground floor, as
described in CR-05.

YK Building — The project was acquired in August of 2016, when the original term of the OH loan was
met and the project was at-risk of being sold on the open market. The project was purchased by
Catholic Housing Services and is proposed to serve 34 new residents half at 30% AMI and half at 50%
AMI.

Home Repair Programs — The City funds two home repair programs with Consolidated Plan funds. The
first, administered directly by the City’s Office of Housing, is the Major Home Repair Program, providing
loans to qualifying homeowners to finance larger home rehabilitation projects. It had a 2016 goal of 30
loans closed; 23 loans were closed. OH continues to work on marketing and outreach to increase usage
of the program. The second program, the Minor Home Repair Program, is operatated via a contract with
Senior Services of Seattle / King County by the City’s Human Services Department. It provides for repairs
small-scale health and safety repairs such as plumbing and electrical outlet repairs and railing
replacements. In 2015 a total of 623 repairs were made under this program.

Discuss how these outcomes will impact future annual action plans.

The outcome related to the production and preservation of 65 units of which 31 were HOME funded and
34 were CDBG, which will thwart family displacement and greatly reduced the potential for
homelessness within this population by that same amount. Production of affordabale units will further
strengthen the support for a continued robust action plan in support of the most vulnerable of the City
of Seattle’s population.

Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
the eligibility of the activity.

Number of Persons Served CDBG Actual HOME Actual
Extremely Low-income 17 31
Low-income 17 0
Moderate-income 0 0
Total 34 31

Table 13 — Number of Persons Served

Narrative Information
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending
homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

<p style="margin: Oin Oin Opt;">Coordinated Entry and Assessment (CEA) has been operational now for
several years. CEA conducts VI-SPDAT assessments on families, young adults and single adults via a
RHAP’s or Regional Housing Access Points. Outreach providers working with unsheltered persons also
conduct VI-SPDAT’s and enter the results in CEA. Once assessments are entered into CEA the
households are placed on the community queue for housing.</p>

Addressing the emergency shelter and transitional housing needs of homeless persons

The City of Seattle has recently completed a comprehensive assessment of our emergency shelter and
transitional housing system. This assessment provided new information regarding a need to improve
program entries from homeless situations and to shorten length of stay time for persons residing in
these program types. Please see the attached "2016 Homeless Needs Assessment for detailed results.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: likely to become homeless after
being discharged from publicly funded institutions and systems of care (such as health care
facilities, mental health facilities, foster care and other youth facilities, and corrections
programs and institutions); and, receiving assistance from public or private agencies that
address housing, health, social services, employment, education, or youth needs

The Human Services Department has worked closely with institutions and systems of care to reduce the
rate of persons being exited form those programs into homelessness. Our partners working at the
County jail work closely with housing providers to ensure that people completing their sentence are
exiting to housing whenever possible. The State of Washington has increased support for youth aging
out of the foster care system to reduce exits to homelessness. Additionally, the CEA system is funded to
provide diversion and prevention assistance to households seeking assistance to retain or maintain
housing before entering homelessnessThe Office of Economic Development, uses over $2 million in
General Funds to supports nonprofit service provider programs which train low-income, low-skill
individuals to to join the workforce. In addition to these training and worker readiness programs, OED
staff work with local high demand industry leaders facing worker shortages and with the Community
College District to develop worker training certifications aligned with their workforce needs.

OED staff work with a wide range of small business owners directly and indirectly through contract
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partners. Within our cotnracts we include a condition which requires our contract partners to enage and
serve with at least 20 percent WMBEs (women/minority-owned business enterprises). OED staff
encourage WMBE vendors to register and self-identify on the City’s Online Business Directory through
face to face business contacts, community events, community forums, and chamber events. OED also
created a Language Line account to help make OED staff and services more accessible by providing over-
the-phone translation services available in over 200 languages.

The Office of Housing manages the voter approved Seattle Housing Levy that provides affordable
housing for Seattle’s low income residents. The 2009 seven-year levy generates $145 million in funds to
support affordable housing development, rental assistance to prevent homelessness, and support for
first time home buyers. To date, under this levy, 2,527 new apartments have been built, and will be kept
affordable for 50 years; 3,185 households have received rental assistance to prevent homelessness; and
191 first-time homebuyers now have their own house.

In addition, in 2016, voters approved the 2016 Housing Levy, which generate $290 million over seven
years to support affordable housing development, rental assistance to prevent homelessness, and
support for low income home buyers. OH was engaged in planning around 2016 Housing levy policies
and implementation.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

Through our system transformation efforts known as “Pathways Home” the City of Seattle is working to
increase our system performance in terms of the decreasing the length of time households spend
homeless. For detail on the Pathways project click on the link below:

http://www.seattle.gov/pathwayshome
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing

Seattle Housing Authority (SHA) recently adopted a strategic plan for 2016-2020; providing a framework
to focus SHA's affordable housing goals:

* Create more affordable housing: Prioritize strategies and leverage resources to enable increased
rental assistance and housing units for more people in need of affordable housing.

® Advance affordable housing policy: Champion public policies that will increase the viability,
availability, and accessibility of affordable housing for people with low incomes.

® Diversify housing choice: Expand available housing choices, demonstrate alternative housing
models, and preserve and increase access to neighborhoods throughout Seattle that would
otherwise be out of reach for people with low incomes.

e Preserve and promote high quality housing: Provide safe, accessible, sustainable, and attractive
living environments that contribute to the quality of Seattle neighborhoods through
preservation and redevelopment of SHA’s housing stock.

e Connect people to opportunity: Invest in communities through partnerships so that
neighborhoods where participants live support access to opportunities such as good jobs, parks,
transit, arts, high-performing schools, and healthy living.

e Strengthen community and service: Facilitate effective and supportive relationships and
respectful interactions among participants, staff, partner organizations, and neighbors so that
people feel valued, proud, and connected to the community they live in.

® Enhance senior and disabled living: Connect senior and disabled participants to the services they
need and facilitate access to other housing choices along a continuum of care as appropriate.

® Economically empower people: Assist participants in benefiting from education and
employment to increase their economic security, skills, income, assets, and financial well-being.

e Support youth achievement: Promote access to high-quality learning opportunities for young
children, youth, and young adults that increase educational performance, college and career
readiness, and encourage lifelong well-being.

The plan also outlines management strategies to employ to succeed in following the strategic directions
described above:

® Engaging service and respectful relationships
e  Staff excellence

® Partnership and coordinated action

® Financial stability and operational efficiency
® Race and social justice

e Environmental stewardship

® |nnovation
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The SHA employed a variety of strategies to address the financial and community needs of its residents,
including job placement and referral services, case management through both SHA staff and contracts
with agencies such as City of Seattle Aging and Disability Services, individualized planning and
assessment to provide connections to training and education, and support for leadership development
through SHA Community Builders. SHA provided support for education, including tutoring and
recruitment for College Bound enrollment. SHA also continued the Workforce Opportunities System
pilot, which collaborates with local community colleges and workforce support systems to build and test
new pathways to living wage employment for residents.

SHA completed repair and rehabilitation work at a number of properties to extend their useful life.
Building upgrades included roofs, exteriors, and elevator design work at multiple properties, including
Jefferson Terrace, Longfellow Creek, scattered sites locations, and several Seattle Senior Housing
Program (SSHP) buildings. The agency also completed security upgrades at Westwood Heights, Jefferson
Terrace, and Tri-Court, and security system design work for a number of SSHP buildings, as well as
beginning work on UFAS accessibility upgrades to common areas in several SSHP buildings.

Actions taken to encourage public housing residents to become more involved in
management and participate in homeownership

In 2016 SHA Community Builders supported residents in becoming involved in management, working
with interested residents to form and sustain elected resident councils and issue-specific work groups to
collaborate with management on issues of common interest. In addition, SHA organized and supported
representatives from public housing communities to the Joint Policy Advisory Committee and Seattle
Senior Housing Program Advisory Council, with which SHA regularly consults on major policy issues.
Residents were also involved in planning for the use of HUD’s Resident Participation Funds.

SHA supported participants to become homeowners through the Family Self Sufficiency program. SHA is
also exploring programs that could enable SHA housing participants to become homeowners in the
Scattered Sites portfolio and has established an approved Section 32 Homeownership Plan with
Homestead Community Land Trust for this purpose.

Actions taken to provide assistance to troubled PHAs

Not applicable.
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment. 91.220 (j); 91.320 (i)

The City adopted an update to its Comprehensive Growth Management Plan in 2016 which impacts
every topic listed above. See Seattle 2035 for the full plan; in particular the housing element at
http://www.seattle.gov/dpd/cityplanning/completeprojectslist/comprehensiveplan/whatwhy/

In 2016, the City continued implementation of the Housing Affordability and Livability (HALA) Advisory
Committee--a report with 65 recommendations to increase the affordability and availability of housing
in Seattle. A key focus of City effort was passage of a Mandatory Housing Affordability (MHA) program--
land use policies that will make affordable housing requirements mandatory for nearly all residential
and commercial development in Seattle. Implementation of MHA included passage of framework
legislation and introduction of zoning changes in the University District. Other actions were taken to
prioritize surplus City-owned property for affordable housing development and coordination with
Regional Transit agencies on developing affordable housing at locations with access to transit. Futher
detail and to view all 65 recommendations covering a broad set of topics realated to affordable housing
see website at http://www.seattle.gov/hala.

In addition, the City and Seattle Housing Authority completed extensive development work on their
Assessment of Fair Housing, in response to HUD's new Affirmatively Furthering Fair Housing rule due to
be submitted in May 2017.

Actions taken to address obstacles to meeting underserved needs. 91.220(k); 91.320(j)
See CR - 20, 25, and 30 earlier in this report.
Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)

The City recognizes the need to decrease the level of lead-based paint hazards in residential units
improved with City or federal funds. Contractors/workers doing repair or weatherization through one of
OH’s programs are required to utilize lead-safe work practices. Contractors who perform work for the
home repair program are required to complete lead-safe training. The City’s six primary contractors for
weatherization work have pollution occurrence insurance and each contractor’s field employees must
possess lead-safe renovator certification. OH’s property rehabilitation specialists, who specify and
subsequently inspect all weatherization work, are all certified in lead-safe work practices. OH owns an X-
ray fluorescence spectrum analyzer in order to accurately determine the presence of lead-based paint in
buildings receiving OH HomeWise Program (weatherization) services. This equipment allows the
identification of lead-based paint whenever it is present in a home. All OH HomeWise Program clients
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are provided information regarding lead poisoning prevention.
Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j)

Besides on-going programs which help stabilize and create mobility for qualifying households such as
child-care subsidies, youth training programs, and homelessness job retraining programs like Seattle
Conservation Corp; the City took major steps in 2015 and 2016 to help households rise above the
poverty level. These include:

RRIO: The Rental Registration and Inspection Ordinance was established by the Seattle City Council
after an extensive public involvement process to help ensure that all rental housing in Seattle is safe and
meets basic maintenance requirements. The program educates property owners, managers, and renters
about their rights and responsibilities, and through a comprehensive registration and inspection process,
helps make sure that rental properties meet City housing codes.

A selection of rental housing properties will receive safety inspections starting in April 2015. These
inspections are taking place under the Rental Registration and Inspection Ordinance (RRIO), which was
established by the Seattle City Council to help ensure that rental housing properties in Seattle are safe
and meet basic housing requirements and safety standards.“Over half of Seattle’s population lives in
rental housing, yet an estimated 10 percent of rental homes have moderate to severe problems,” said
Mayor Ed Murray. Inspectors will look for the basic safety and maintenance issues described on the
RRIO Checklist, a set of plain-language requirements developed in consultation with rental property
owners, renters, and other community members.

Seattle’s new Minimum Wage Ordinance took effect on April 1, 2015. The Minimum Wage Ordinance
webpage hosted by the Office of Civil Rights has information on administrative rules and
implementation timeline.

Paid Parental Leave for City employees, many of whom would otherwise qualify as working poor. The
intent of C.B. 118356 is to provide critical bonding time for employees of the City to have with their
children. This legislation also serves to address gender pay equity initiatives within the City by
prioritizing paid parental leave for both women and men, which shifts the perception that women
should be the main child-care provider both in the home and at work.

Via the Office of Economic Development, the City’s General Funds support over $2 million in contracts
with nonprofit service providers to fund programming targeted to support low-income, low-skill
individuals to gain the training they need to join the workforce. In addition to these training and worker
readiness programs, OED staff work with local high demand industry leaders facing worker shortages
and with the Community College District to develop worker training certifications aligned with their
workforce needs.

OED staff work with a wide range of small business owners directly and indirectly through contract
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partners. Within our cotnracts we include a condition which requires our contract partners to enage and
serve with at least 20 percent WMBEs (women/minority-owned business enterprises). OED staff
encourage WMBE vendors to register and self-identify on the City’s Online Business Directory through
face to face business contacts, community events, community forums, and chamber events. OED also
created a Language Line account to help make OED staff and services more accessible by providing over-
the-phone translation services available in over 200 languages.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)

The Federal Grants Management Unit, responsible for development of the CAPER, Consolidated Plan,
and Annual Action Plan reports, is housed in the Human Services Department of the City of Seattle.
While ESG, HOPWA, and public services CDBG funds are retained within the Human Services
Department, other CDBG funds are allocated to the Office of Housing, Office of Economic Development,
Parks Department, and Office of Immigrant and Refugee Affairs. Extensive technical assistance work,
expecially on an activity by activity basis, is done across department lines by CDBG Administration staff
to ensure program and reporting compliance.

During 2016 OH updated its Underwriting Guidelines in compliance with the new HOME guidance. In
addition OH adopted Rehabilitation Standards in January of 2017. Work continued in 2016 on the
Policies and Procedure Manual compiled in 2015 for the Gederal Grants Managment Unit (formally
known as the CDBG Administration unit). These revisions continue to consolidate in one document vital
policies guiding the program.

Actions taken to enhance coordination between public and private housing and social service
agencies. 91.220(k); 91.320(j)

City of Seattle and SHA has engaged extensively with both private market housing developers and
landlords to increase the availability of affordable housing in Seattle, as well as partnering with health,
education, and homeless social service systems and nonprofit partners to improve supports for SHA
participants.

¢ The City of Seattle and Seattle Housing Authority (SHA) signed an MOA agreeing to develop and
submit a joint Assessment of Fair Housing in 2017. A technical workgroup with multiple
members of both agencies worked together in 2016 to publish a draft in early 2017. The City of
Seattle also continued policy development for the renewed Seattle Housing Levy, including
developing policy for levy implementation.

® The Yesler Terrace Redevelopment project began in 2006 and continues through 2016. The
critical upgrade and infrastructure, business, mixed use and housing improvements going into
this project will ultimately benefit many of the 1,200 current residents who earn, on average,
$15,000 a year. The new Yesler Terrace will include 1,800 affordable homes for low and
moderate-income residents, 65,000 square feet for neighborhood services, and multiple parks
and space for community gardening.
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e SHA has complemented its existing Economic Opportunity and Jobs Programs with the
Workforce Opportunities System Pilot to provide services including an Opportunity Week
developed with the Seattle College District. This forty hour college course is designed to provide
participants with education, employment and career information and services aimed at
increasing skills & income. SHA also collaborated with the Workforce Development Council to
provide Opportunity Specialists, who meet individually with participants to provide assessments
and individualized planning designed to provide direct connections to education, employment
and training.

e SHA supports youth and educational achievement with multiple contracts and lease space for
on-site nonprofit service providers that provide services such as tutoring in SHA communities.
SHA and Seattle Public Schools have also entered into a multiyear partnership initiative to
support student and family outcomes through data-driven service delivery and a focus on dual-
generation supports.

e SHA also works extensively with Seattle’s Aging and Disability Services to provide support to
older residents, extending their ability to remain stably housed in their units.

e SHA is participating actively in the community’s response to homelessness, including committing
project-based vouchers to the King County Combined Funders allocation and the new Home
from School initiative, which provides affordable housing to homeless families with children at
Bailey Gatzert Elementary School in the Yesler neighborhood. This pilot program, developed in
partnership with the school system and the City, benefits both families and the school as a
whole in decreasing interruptions to students’ education.

e SHA continues to engage in regional work around the intersections of housing and health. SHA is
currently partnering with Public Health, Seattle-King County on two Robert Wood Johnson
Foundation grant funded projects. One grant is focused on integrating Seattle and King County
Public Housing Authority participant data with Medicaid claims data to build a baseline
understanding of the health conditions of residents that will enable better program and policy
development and evaluation; the other grant is focused on studying Yesler Terrace to evaluate
the health impacts of community redevelopment strategies on residents’ health and well-being.
Both projects support the broader King County Accountable Communities of Health, a regional
cross-sector, systems-level partnership focused on improving the health and well-being of King
County residents.

Identify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

The Seattle Office of Civil Rights (OCR) conducts education and outreach through quarterly fair housing
workshops for real estate professionals and housing providers and Civil Rights 101 workshops for
renters, social service providers and the public. Workshops are free and language assistance and
accommodations for people with disabilities are provided. We also provide grants to the Tenants Union
of WA, Solid Ground, Urban League of Metropolitan Seattle, and other organizations to include fair
housing training to their members and clients.
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OCR conducted fair housing campaigns in 2016 including bus and radio ads as well as ads on social
media that provided education on fair housing rights. Partner community organizations provided 46
workshops to renters. OCR worked with the Rental Housing Association of WA to include information to
their members.

OCR investigate complaints of discrimination in housing but does not rely solely on individuals to come
forward. OCR carries out strategic enforcement via tracking Craigslist and other rental advertisement
sites to monitor for compliance. OCR conducted 97 tests on the basis of familial status, disability, and
use of a federal Section 8 voucher. To test for hearing disability, testers used Washington State’s free
Telecommunication Relay Service. Test results revealed:

e Familial status (32 tests): 2 charges / 31% of all tests showed evidence of different treatment.

e Disability (33 tests): 6 charges / 64% of all tests showed evidence of different treatment.

e Section 8 voucher (32 tests): 13 charges / 63% of all tests showed evidence of different
treatment.

® OCR filed 2 additional charges (national origin and marital status) based on information that
emerged from two of the tests.

Through our Race and Social Justice Initiative, the City surveys the community every two years. OCR’s
2016 survey final report will be posted at www.seattle.gov/rsji in early 2017. We heard the following:

e Agrowing number of resident’s rate Seattle’s housing affordability as fair or poor. An increase of
78% of phone survey respondents in 2013 to 82% in 2016.

e Qver 60% of renters said it was “not very likely” or “unlikely” that they would be able to afford
living in Seattle in 5 years.

e While all racial and ethnic subgroups had strong proportions of the group reporting satisfaction
with their neighborhood as a place to live, considerably fewer Black respondents reported being
very satisfied relative to other groups (less than 30%), in particular to non-Hispanic whites (close
to 50%).

In July of 2016, Seattle City Council unanimously passed source of income protection legislation. The law
prohibits discrimination against renters who use subsidies or alternative sources of income, such as
Social Security or child support to pay for their housing costs. The new law also requires landlords to
cooperate with a potential or current occupant in completing and submitting required information and
documentation for rental assistance from Section 8 or another subsidy program. To decrease implicit
and explicit bias, the law requires a landlord to accept the first qualified applicant. This provision of the
law has an 18-month evaluation period to determine any unintended consequences, including impacts
on people with disabilities, people of color, and immigrant and refugee residents who may have lower
rates of internet access which could detrimentally impact their chance to be “first in time” for an
available unit.
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance
of the plan and used to ensure long-term compliance with requirements of the programs
involved, including minority business outreach and the comprehensive planning
requirements

Monitoring starts with accurate and adequate documentation of service levels, participant
characteristics, specific actions taken to assist participants, service outcomes, project accomplishments,
contractor progress payments, and expenditure records. All subrecipient agencies are required to
develop and maintain this documentation under the terms of their respective funding agreements. City
departments implementing CDBG-funded programs utilize the following documents and means to
ensure compliance with documentation requirements:

* Monthly Status Reports that are submitted with each invoice

* Quarterly Narrative Reports

* Mid-Year Progress and Year End Reports

* On-Site Monitoring/Assessment of each agency, depending on nature of activity, some are completed
on an ongoing basis, on an annual basis and/or on a 2 to 3 year cycle. On-site monitoring involves
verification of reports that have been submitted, a review of organizational fiscal practices, and
compliance with contract terms, which routinely include non-discrimination and affirmative marketing
clauses.

* On-going monitoring of agency throughout the year associated with the submittal of detailed invoice
documentation

* Depending on the program, compliance/eligibility is accomplished through the loan qualification
process, including on-site physical inspections and tenant file reviews, in-progress inspections as needed
and final inspections are completed before issuing final payment to a contractor

* Whenever an urgent issue is identified, a site visit is scheduled by the Project Manager/Specialist and a
singular review is done addressing a specific compliance issue or a more in-depth agency review is done
on a case-by-case basis, as needed

Labor Standards monitoring is conducted when necessary on qualifying projects. Our Labor Standards
monitor conducts preconstruction meetings, on-site interviews with workers, and reviews weekly
certified payrolls. Enforcement of Davis-Bacon wages and related requirements are enforced by the
withholding of retainage from contractors.

Citizen Participation Plan 91.105(d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to
comment on performance reports.

The draft CAPER is made available for public review and comment during the month of
March. Comments are solicited and due prior to March 31 to ensure they can be included where
appropriate into the submitted CAPER.
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives
and indications of how the jurisdiction would change its programs as a result of its

experiences.

No changes in the jurisdicition's program objectives were made during this program year.

Does this Jurisdiction have any open Brownfields Economic Development
Initiative (BEDI) grants?

No

[BEDI grantees] Describe accomplishments and program outcomes during the last year.
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CR-50 - HOME 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based upon
the schedule in §92.504(d). Indicate which of these were inspected and a summary of issues
that were detected during the inspection. For those that were not inspected, please indicate
the reason and how you will remedy the situation.

Please see attachment with full table of rental housing program activities.

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME units.
92.351(b)

Seattle’s Office of Housing has an affirmative marketing policy as part of the Housing Policies section of
its Consolidated Plan. The policy applies to all borrowers of Seattle rental housing production and
preservation funds, regardless of fund source (CDBG, HOME, Seattle Housing Levy, Housing Bonus, etc.).
The following is the policy text: “Borrowers are required to affirmatively market vacant units. Borrowers
must use marketing methods designed to reach persons from all segments of the community, including
minorities, persons of color and persons with disabilities. In addition, owners are strongly encouraged to
inform providers of emergency shelters and transitional housing about their projects and to promote
access to households ready to move into permanent housing. Owners will be required to maintain
records of their affirmative marketing efforts and to report annually to OH on those efforts. Borrowers
of funding for transitional housing will be required to develop processes to assure that homeless
individuals or families coming out of emergency shelters have equal access to transitional housing
projects as people coming from other places.”

The Race/Ethnicity composition of households served in our multifamily rental housing program is
assessed on an annual basis. Results consistently demonstate that households served in the rental
housing program is comparable to, or exceed, the Race/Ethnicity of Seattle’s Low-Income renter
population, based on CHAS American Community Survey 5-year average data. Black/African American
households comprise 12% of Seattle’s Low-Income renter households, but represent 29% of households
served in the OH rental housing program. Non-white, non-Hispanic households make up 62% of Seattle’s
total Low-Income renter households, but make up only 44% of households served.

In 2016, Seattle Office of Housing began external stakeholder engagement around our Affirmative
Marketing Policy, to ascertain ways it can be strengthed. However, we are pleased to see that minority
groups and communities of color served by the program generally reflect demographics of Low-Income
renters of the city, or exceed them.

Refer to IDIS reports to describe the amount and use of program income for projects,
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including the number of projects and owner and tenant characteristics

During this Program Year the City of Seattle expended over $488,000 in HOME Program Income toward
the development of 22 new affordable rental housing units in two developments. The Interbay
Supportive Housing includes 11 HOME assisted efficiency/studio units occupied by households of 0-30%
AMI. The Jackson Workforce includes 4 efficiency/studio units, 4 one-bedroom units and 3 two-
bedroom units occupied by households of 30-50% AMI.

Describe other actions taken to foster and maintain affordable housing. 91.220(k) (STATES
ONLY: Including the coordination of LIHTC with the development of affordable housing).
91.320(j)

Through Seattle’s housing initiatives, over the course of 30 years, the City has established a solid
foundation of housing resources used by thousands of households. With each year’s newly funded units,
the Office of Housing’s portfolio grows, meaning even more housing in Seattle remains affordable to
low- and modest-income families and individuals. Our office’s Asset Management specialists work with
housing providers to keep these buildings financially viable and in good condition from year to year.

In 2016, we continued implementing housing programs funded by our local Housing Levy, passed by
Seattle voters by a 66% margin in November 2009. This is the fifth ballot measure since 1981 that
Seattle voters have approved for low-income housing. The Seattle Housing Levy provides $145 million
for affordable housing for seven years (2010-2016). The largest levy component allocates $104 million
for low-income rental production and preservation. Our portfolio dates back 3 decades, with some of
the older properties needing recapitalization. Part of our accountability to voters and to supporters of
the Housing Levy is that our affordable housing portfolio be maintained in good condition and continue
to serve its intended population.

The Seattle Office of Housing enjoyed another successful year in 2016 with the continued administration
of the 2009 Housing Levy. With the completion of 6 affordable housing rental projects, the Office of
Housing added 477 units to the portfolio (466 of which are income and rent-restricted; 11 are
unrestricted for live-in staff). In total, the Office of Housing’s rental housing portfolio in operations as of
12/31/15 (projects submitting reports on 6/30/16 for CY2015 operations) was 13,505 units (12,484 City-
funded). With long term affordability secured with these units, the Office of Housing will ensure that
there is housing opportunity in Seattle for households at all income levels.

The Asset Management unit within the Office of Housing had another busy year with physical
inspections of 98 properties (about one third of our portfolio) and the review of annual reports of 278
projects. This nuts and bolts review process is labor intensive for the staff of the Asset Management unit
but it is vital that the Office of Housing keep a watchful eye on the portfolio to ensure that we continue
our financial fiduciary responsibility to the tax payers of the City of Seattle.
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CR-55 - HOPWA 91.520(e)

Identify the number of individuals assisted and the types of assistance provided

Table for report on the one-year goals for the number of households provided housing through
the use of HOPWA activities for: short-term rent, mortgage, and utility assistance payments to
prevent homelessness of the individual or family; tenant-based rental assistance; and units

provided in housing facilities developed, leased, or operated with HOPWA funds.

Number of Households Served Through:

One-year Goal

Actual

Short-term rent, mortgage, and utility assistance
to prevent homelessness of the individual or

family 56 82
Tenant-based rental assistance 20 32
Units provided in permanent housing facilities
developed, leased, or operated with HOPWA
funds 125 125
Units provided in transitional short-term housing
facilities developed, leased, or operated with
HOPWA funds 8 0
Table 14 - HOPWA Number of Households Served
Narrative
See separate HOPWA CAPER attachment
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CR-60 - ESG 91.520(g) (ESG Recipients only)

ESG Supplement to the CAPER in e-snaps

For Paperwork Reduction Act

1. Recipient Information—All Recipients Complete

Basic Grant Information
Recipient Name

Organizational DUNS Number

EIN/TIN Number
Indentify the Field Office

Identify CoC(s) in which the recipient or
subrecipient(s) will provide ESG assistance

ESG Contact Name
Prefix

First Name
Middle Name
Last Name
Suffix

Title

ESG Contact Address
Street Address 1

Street Address 2
City

State

ZIP Code

Phone Number

Extension
Fax Number
Email Address

ESG Secondary Contact
Prefix
First Name
Last Name
Suffix
Title
Phone Number
Extension
Email Address

SEATTLE

612695425

916001275

SEATTLE

Seattle/King County CoC

Ms

Jennifer

0

Yost

0

Manager, Federal Grants

P. 0. Box 34215

0

Seattle

WA

98124-4215

2066151717

0

0
jennifer.yost@seattle.gov

2. Reporting Period—All Recipients Complete

OMB Control No: 2506-0117 (exp. 07/31/2015)
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Program Year Start Date 01/01/2016
Program Year End Date 12/31/2016

3a. Subrecipient Form — Complete one form for each subrecipient

Subrecipient or Contractor Name: SEATTLE

City: Seattle

State: WA

Zip Code: 98104, 1850

DUNS Number: 612695425

Is subrecipient a victim services provider: N
Subrecipient Organization Type: Unit of Government
ESG Subgrant or Contract Award Amount: 819850

CAPER
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CR-65 - Persons Assisted

4, Persons Served

4a. Complete for Homelessness Prevention Activities

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total 0

Table 15 — Household Information for Homeless Prevention Activities

o|Oo|O| O

4b. Complete for Rapid Re-Housing Activities

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total 0

Table 16 — Household Information for Rapid Re-Housing Activities

o|o|O| o

4c. Complete for Shelter

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total

Table 17 — Shelter Information

o|O|O|O|O
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4d. Street Outreach

Number of Persons in Total
Households
Adults 0
Children 0
Don't Know/Refused/Other 0
Missing Information 0
Total 0
Table 18 — Household Information for Street Outreach
4e. Totals for all Persons Served with ESG
Number of Persons in Total
Households
Adults 0
Children 0
Don't Know/Refused/Other 0
Missing Information 0
Total 0

Table 19 — Household Information for Persons Served with ESG

5. Gender—Complete for All Activities

Total

Male

Female

Transgender

Don't Know/Refused/Other

Missing Information

Total

oO|O0O|O|O|O|O

Table 20 - Gender Information
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6. Age—Complete for All Activities

Total

Under 18

18-24

25 and over

Don't Know/Refused/Other

Missing Information

Total

oO|O|O|O|O| O

Table 21 — Age Information

7. Special Populations Served—Complete for All Activities

Number of Persons in Households

Subpopulation

Total

Total Persons
Served —
Prevention

Total Persons
Served — RRH

Total
Persons
Served in
Emergency
Shelters

Veterans

Victims of Domestic
Violence

Elderly

HIV/AIDS

Chronically Homeless

o|Oo|Oo| o

o|Oo|O| O

o|Oo|O| O

oO|Oo|O| o

Persons with Disabilities:

Severely Mentally
I

Chronic Substance
Abuse

Other Disability

Total
(Unduplicated if
possible)

Table 22 — Special Population Served
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CR-70 - ESG 91.520(g) - Assistance Provided and Outcomes
10. Shelter Utilization

Number of New Units - Rehabbed 0
Number of New Units - Conversion 0
Total Number of bed-nights available 71,736
Total Number of bed-nights provided 74,109
Capacity Utilization 103.31%

Table 23 - Shelter Capacity

11. Project Outcomes Data measured under the performance standards developed in
consultation with the CoC(s)
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CR-75 — Expenditures
11. Expenditures

11a. ESG Expenditures for Homelessness Prevention

Dollar Amount of Expenditures in Program Year

2014 2015 2016
Expenditures for Rental Assistance 0 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Prevention under
Emergency Shelter Grants Program 0 0 330,345
Subtotal Homelessness Prevention 0 0 330,345

Table 24 - ESG Expenditures for Homelessness Prevention

11b. ESG Expenditures for Rapid Re-Housing

Dollar Amount of Expenditures in Program Year

2014 2015 2016
Expenditures for Rental Assistance 0 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Assistance under
Emergency Shelter Grants Program 0 0 103,198
Subtotal Rapid Re-Housing 0 0 103,198
Table 25 — ESG Expenditures for Rapid Re-Housing
11c. ESG Expenditures for Emergency Shelter
Dollar Amount of Expenditures in Program Year
2014 2015 2016
Essential Services 0 0 0
Operations 0 0 397,215
Renovation 0 0 0
Major Rehab 0 0 0
Conversion 0 0 0
Subtotal 0 0 397,215
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Table 26 — ESG Expenditures for Emergency Shelter

11d. Other Grant Expenditures

Dollar Amount of Expenditures in Program Year

2014 2015 2016
HMIS 0 0 0
Administration 0 0 0
Street Outreach 0 0 105,413
Table 27 - Other Grant Expenditures
1le. Total ESG Grant Funds
Total ESG Funds Expended 2014 2015 2016
830,758 0 0 830,758
Table 28 - Total ESG Funds Expended
11f. Match Source
2014 2015 2016
Other Non-ESG HUD Funds 0 0 1,080,322
Other Federal Funds 0 0 10,309
State Government 0 0 0
Local Government 0 0 550,839
Private Funds 0 0 0
Other 0 0 237,550
Fees 0 0 0
Program Income 0 0 0
Total Match Amount 0 0 1,879,020
Table 29 - Other Funds Expended on Eligible ESG Activities
11g. Total
Total Amount of Funds 2014 2015 2016
Expended on ESG
Activities
2,709,778 0 0 2,709,778
Table 30 - Total Amount of Funds Expended on ESG Activities
CAPER 36

OMB Control No: 2506-0117 (exp. 07/31/2015)




OMB Control No: 2506-0117 (exp. 07/31/2015)

CAPER

37



Attachment

OMB Control No: 2506-0117 (exp. 07/31/2015)

CAPER

38



2016 HOPWA CAPER

iENT g

o

.Sl
N
"’nlc.

i, peut

9.
*

5
=
k&

\!‘5’

ol B

Housing Opportunitiesfor Personswith AIDS
(HOPWA) Program

Consolidated Annual Performance and
Evaluation Report (CAPER)
M easuring Per for mance Outcomes

Revised 1/22/15

OMB Number 2506-0133 (Expiration Date: 12/31/2017)

The CAPER report for HOPWA, formula grantees provides annual information on program accomplishments
that supports program evaluation and the ability to measure program beneficiary outcomes as rélated to:
maintain housing stability: prevent homel essness; and improve access to care and support. Thisinformation is
a0 covered under the Consolidated Flan Management Process (CPMP) repart and includes Narrative
Responses and Performance Charts required under the Consolidated Planning regulations. The public reporting
burden for the collection of information is estimated to average 42 hours per manual response, or lessif an
automated data collection and retrieval system isin use, along with 60 hours for record keeping, including the
time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and
completing and reviewing the collection of information. Grantees are required to report on the activities
undertaken only, thus there may be components of these reporting requirements that may not be applicable. This
agency may not conduct or sponsar, and a person is not required to respond to a collection of information unless
that collection displays avalid OME control number.
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Owverview, The Consolidated Annesl Performance and Evaluation Report
{CAPER) provides annual performance reporting on dient outputs and
outcomes thal enables an assessment of grantee performance in achieving the
housng stability outcome messare. The CAPER, in conjunction wath the
Integrated Disbursement | nformation System (1 DIS), fulfills staowmory and
regul alory program reporting requirements and provides the grantee and
HUD with the necesssary information to assess the overall program
performance and accomplishments against planned goals and objectives.

HOPWA, Formul a grantess are requared to submit 2 CAPER, and complete
anual performance information for &l activities undertaken during each
program year inthe |DIS, demonstrating cooedi nati on with other
Caonsolidated Plan resources. HUD uses the CAPER and |DIS data to obtain
essentid information on grant activities, project sponsors, Subreci pient
organizations. housing sites, units and househol ds, and benefici aries (which
includes racial and ethnic dataon progeam participants), The Consolidated
Flan Management Process tool (CPMP) provides an optional toal to inegrate
the reporting of HOPWA, specific activities with other planning and reporting
on Consolidated Fan activities

Tableof Cantents

PART 1. Grantes Exeoutive Summary
1, Gramtee |nformation
2, Project Sponsor Information
3, Administrative Subrecipient |nformation
4. Program Subreci peent Informati on
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PART 2 Sources of L ever aning and Proagr am | ncome
1. Sourcesof Leveraging
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BART 3: Accomplishment Data: Flanned Goalsand Actual Outputs
PART 4: Summary of Performanoce Outcomes
1. Housing Stability: Permanent Hous ng and Relaied Facilities
2, Pravention of Homelessness Short-Term Housing Payrments
3. Access to Care and Support: Housing Subsidy Assistance with
Supportive Services
PART & Work - aning Hous li

AR Annugl Certifi 0 of
Basad Stewardship Lnits (Only)
PART 7: Summary Overview of Grant Activities
A_Information on Individuals, Beneficlaries and Househol ds Recaving
HOPWA Housing Subsidy Assistance (TBRA, STRMU, PHP,Fadility
Based Units, Master Lessed Units ONLY)
B. Facility-Based Housing Assistance

Continued Use Periods. Grantees that received HOPWA funding for new
construction, acouition, or substantial rehabilitations are required 1o operate
thesr fecilities for HOPWA-eligible beneficiaries for aten (10) yesrs period,
If no further HOPWA funds are used to support the facility, in place of
completing Section 7B of the CAFER, the grantee must submit an Annual
Certification of Continued Project Operation throughout the reciuired use
periods This certification isincluded in Part § in CAPER. The reguired use
pexiod isthree (3) yearsif the rehabilitation is non-substantial.

In connection with the devel opment of the Depeartment’ s standards for
Homeess Management | nformation Systams (HMIES), universal data
elements are being collected for clients of HOPW A -funded homeless
aesislance projects. These project sponsornsubreci plent records would
indude: Name, Soca Security Number, Date of Birth, Ethnicity and Race,
Gencler, \Veteran Status, Disabling Conditions, Residence Prior to Program
Eniry, Zip Code of Last Permanent Address, Housing Status, Program Entry
Date, Pragram Exit Date, Personal |dentification Mumber, and Household
Tdertification Number, These areintended to match the dements under
HM|S The HOPWA program-level data elements include: | ncome and
Sources, Man-Cash Benefits, HIVIAIDS Status, Services Provided, and
Hous g Salus or Destination & the end of the operating year. Other
sugpesterd but optiond dements are: Prysical Disability, Devel opmental
Disability, Chronic Hedlth Condition, Mentd Health, Substance Abuss,
Domestic Violence, Date of Contact, Date of Engagement, Rnancia

Assstance, Housing Relocation & Stabilization Services, Employment,
Education, General Health Staius, , Pregnancy Status, Reasons for Leaving,
eteran' s Information, and Chaldren’s Education. Other HOPWA projects
sponsors may dsa benefit from coll ecting these dala demeants.

Final Assmbly of Report, After the entire report is assembled, plesss
numiber esch page sequentia ly

Filing Reguirements Within 90 days of the completion of each program
wear, grantess must submit ther completed CAPER to the CPD Director in
the grantee’ s State or Local HUD Field Office, and to the HOPWA. Program
Office: a HOPWA @ihud. gow. Electronic subimiss on to HOPYWA Program
affice is preferred, however, it dectronic submission is not possible, hard
copies can be mailed to: Officeof HIV/AIDS Housing, Room 7212, LS.
Department of Housing and Urban Devel opment, 451 Seventh Street, SW,
Washington, D.C.,

Record Keeplng. Marmes and ather | ndividual |nformatlon mus be kept
confickential, as required by 24 CFR 574,440, However, HUD reserves the
right to review the information used to complete this report for grants

oversight purposes, except for recording any names and ather
identilving information. In the case that HUD mus review client level
data, nodient names of identifying information will be retained or
recorded. Infor mation isreported in aggregate to HUD without
personal identilication, Do not submit client or personal information in
datasystemsto HUD

Definitions

Adjustment for Duplication: Ensbiesthe caculation of unduplicated
output wotds by accounting for the total number of households or unitsthat
received more than one type of HOPWA assislance in a given service
calegory such as HOPWA Subsidy Assstance or Supportive Services For
example, if aclient housshold repsived both TBRA and STRMU during the
operating yesr, report that housshold in the category of HOPWA Housing
Subddy Assistance in Part 3, Chart 1. Colurmn [1b] in the following manner:

[1] Outputs:

Number of
Households

1. Tenani-Based Rental Asd dance 1

HOPWA Housing Subsidy
Assistance

Permanent Housing Facilities:

2a Received Operating

SubsidiesfL eased units
Transtional /Short-ter m Facilities
2h Received Operating Subd dies

Permanent Housng Facilities
% Capital Development Projects placed
in service during the operating year

Transitional/Shart-ter m Facilities:
Capital Development Projects placed

3 e service during the operating yesr

4 Shorl-term Rent, Marigage, and
| Uility Asistance 1

5 Adjustment for duplication
i {zubtr act) 1

TOTAL Housng Subsdy
6. Aesmdance (Sum of Rows 1-4 minus 1
Raow 5)
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Adminigrative Costs Cosisfor general management, oversight,
coordination, evaluation, and reporting. By statute, grantee adminidrative
costsare limited to 3% of total grant award, to be expended over the life of
the grant. Project sponsor admi nistrative costs are limited to 7% of the
portion of the grant amount they receive.

Banefidary(ies): All members of a housshold wha recaived HOPWA,
Fesistance duri ng the operating year including the one individua who
qualified the housshold for HOPWA assi gance aswel| a5 any other
membersof the housshold (with or without HIV) who baneditted from the
e

Central Contractor Registration (CCR): The primary reglstrant
datehiase for the U.S. Federal Government. COR collects, validates, stores,
anvd disseminates datain support of agency acquisition missions, induding
Federal agency coniract and ass sSance awards. Both current and patential
federal government registrants (gr antees) are required Lo register in CCR
in arder 10 be awearded contracts by the federal government, Registrants
must update or renew their registration at |east once per year 1o mantain
an active siaius. Although reci pients of direct federal contracts and grant
anands have been required 1o be reggensd with COR @nce 2003, this
requirement is now beng extended to indirect recipients of federal funds
with the passage of ARRA (American Recovery and Remvestment Act).
Per ARRA and FFATA (Federal Funding Accountability and
Trarsparency Act) lederdl regulations, sl gr antess and sub-gramtess or
subcontractors recaiving federal grant awards or confracis must have a
DUNS (Daa Universal Numbering System) Number.

Chronically Homeless Person: Anindividual or family who : (i) is
homel ess and lives or resides individua or famaly who: (i} Is homel ess and
lives or resides in a place not meant for human habitation, a safe haven, or
in an emergency shelter; (i) has been homeless and living or rediding ina
place not meant for human habitation, a safe haven, or inan emargency
shelter continuoudly for & least 1 year or on af |east 4 separate cccasionsin
the last 3 years: and (iii) has an adult head of household (or aminor head
af househald if no adult |5 present in the housshald) with a diagnossble
substance use disorder, serious mental illness, devd opmental disability (ss
defined in section 102 of the Developmental Disabilities Assistance and
Bill of Rights Act of 2000 (42 US.C. 15002)), pogt traumatic stress
disorder, cogrative | mparments resulting from abrain injury, or chronic
physical illness or disability, including the co-occurrence of 2 ar more of
those conditions. Additiona ly, the staiutory definition includes as
chionically homeless a person who currently |ives or resides in an
ingitutional care facility, including ajal, substance abuse or mental hesdith
treament facslity, hospital or other smilar facility, and has resided there
for fewer than 90 days if such person met the other criteria for homeless
prior to entering that facility. {See 42 L_S.C. 11360(2)) This does not
inchude doubled-up or overcrowding Stusions.

Disabling Condition: Evidencing a diagnosable substance use disorder,
=erious ments il Iness, developmental disabslity, chronic phwysical [liness,
or disaality, including the co-occurrenca of two or more of these
conditions. |n addition, a disabling condition may limit an individua's
ahility o work of pesform one or moreactivities of daly living. An
HIVIAIDS diagnos s is cons dered a disshling condition,

Facility-Based Housing Assistance: All digible HOPWA Housing
expend tures for of associated with supporting facilities including
community residences, SRO dwellings, short-term Tacilities, project-besed
rental units, master leased units, and other housing facilities approved by
HUD.

Faith-Bassd Organization: Reigious organezations of thres types (1)
congregations, (2) netional networks, which incude national
denominaiions, their social service arms (for example, Catholic Charities,
Lutheran Social Services), and nebworks of related organi zations (such as
YMCA and YWCA); and (3) freestanding religious aganizaions which
are incorporated separately from congregations and national networks.

Grassoots Organization:  An organization headouartered in thelocal
community where it provides services, has asocial services budget of
$300,000 or less annually, and six or fewer full-time eguivalent
erployess. Locd affiliates of national onganizations are not cons dered

“ grassroots”

HOPWA Eligitde Individual:  The one (1) |ow-income person with
HIV/AIDSwho quslifies a household for HOPWA gssistance. This person
may be considered * Head of Household.” When the CAPER asks for
information on el mhle individuals, report on this individual person only.
Where there is more than one person with HIVIAIDS in the housshold, the
arditional PWH'A(S), would be considered a beneficiany(s).

HOPWA Housing I nformation Services Services dedicated to helping
persons living with HIVVAI DS and their familiesto identify, locate, and
acquire housing. This may al=o include fair housing counssling for digible
=S wihio miay encounter discri mirati on based on race, color, rdigion,
se, age, nationa origin, familisl staus, or handicap'disshility,

HOPWA Housing Subsidy Assistance Total: The unduplicaied number
of houssholds reciving housing subsidies (TERA, STRMU, Permanent
Housing Placement services and M aster Lessing) anclior residing in units
of facilifies dedicated to persons living with HIV/AIDS and their families
and supported with HOPWA funds during the operating year.

Househald: A singleindividual or a family composed af two or more
persons for which househaold incomes are used to determine gigibility and
for calculation of the resident rent payment. The term is used for
collecting data on changes in income, chenges in socess 1o servioes, recapt
of housing information servicss, and cutcomes on achieving housing
stability. Live-In Aides (see definition for Live-In Aide) and non-
beneficiaries (e.g. a shared housing arrangement with a roommate) who
resicled in the unit are not reported on in the CAPER.

Housing Stability: The degree to which the HOPWA praoject assisted
benef iciariesto remain in stable housing during the operating year. See
Part 5 Determining Housing Stability Outoomes for definitionsof siable
and unstable housng stuations.

In-kind Leveraged Resources  These involve additional types of support
provided to assist HOPWA beneficiaries such as volunteer services,
materials, use of equipment and bulding space. The actual value of the
support can be the contributi on of professiona services, bassd on
customary raies for this specialized support, or actual costs contributed
from other |everaged resources. In debermining arate for the contribution
of voluntess time and seryi ces, use the rate establ| shed [ HUD notices,
such a6 the rate of ten dollars per howr, The value of any donated matenial,
equipment. building. or lease should be based on the fair market value &
timeof donation. Reated documentation can be from recent bills of sdles,
avertised prices, aporasds, or other information for compearable property
smilarly stusted,

Leveraged Funds The amount of funds expended during the operating
vegr from non-HOPWA federd, state, local, and private sources by
grantees or sponsoes in dedi cating assistance to thes client popul ation.
Leveraged funds or other assstence are sed directly inor in support of
HOPWA program dedivery,

Live-In Aide: A parson who resides with the HOPW, Eligible Individual
and who mests the following criteria (1) isessential to the care and well-
being of the person; (2) is not obligated for the support of the person; and
(3) would not be living in the urit except o provide the necessary
supportive services. See the Code of Federal Regulations Title 24, Part
5.403 and the HOPWA Grantes Overs gt Resource Guide for additional
reference.

IMaster Leasing: Apglies to anonprofit or public agency that | eases units
of housing (scatterec-sites or entire bulldings) from allandiord, and
sublesses the urits to homel ess or low-income tenants. By assuming the
tenancy burden, the agency facilitates housing of dients who may nat be
able 1o mantan alease on thar own due 1o poor credit, evictions, or lack
of sufficient income.

Operating Codts Appliestofacility-based housing only, for facilities
thet are currently open. Operating Costs can ind ude day-1o-day housing

Previouseditions are obsolete Pageii
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function and operation cods like utilities, maintenance, equipment,
insurance, security, furnishings, supplies and salary for =&t costsdirectly
redated 1o the housing project but not stalf costs for delivening senices.

Outcomne: The degree to which the HOPWA, assisted housshold has been
enabled to establish or mainiain a gable living emvironment in housd ng that
Issale, decent, and snitary, (per the reguiations at 24 CFR 574.310(b))
and to reduce the risks of homdesness, and improve access o HIV
wreament and ather health care and support.

Output: The number of units of housing or housshol dsthat receive:
HOPWA, as3 stance during the operaiing year.

Permanent Housng Placement: A supportive housing senvice that helps
estahiish the household in the housing uret, including bug pot limited to
reasonable costs for security deposits not to exceed two months of rent
costs

Program | ncome: Grossincome directly generated from the uss of
HOPWA funds, induding repayments. See grant administrati on
requirements on program income for sate and local governments a 24
CFR 85.25, of for nan-profits & 24 CFR 84,24,

Project-Based Rental Assiztance (PBRA): A rental subsidy program
that istied to specific faclities or units owned or controlled by a project
sponsor or Subreciplent, Assstance |5 tied directly to the properties and is
not portable or transferable.

Project Sponsor Organizations Ay nonprofit organi zation or
governmenta hous ng agency that recaives funds under a contract with the
grantee to provide digble housing and other SEVICES OF

acimi ni grative services as defined in 24 CFR 574.300. Project Sponsor
organizations are required to provide performance data on households
served and funds expended.  Funding flows to a project sponsor as
follows:

HUD Funding —— Geantes——- Project Sponsor

Short-Term Rent, Mortgage, and Utility (STRMU) Assstance A
time-limited, housing subsidy assi stance designed to prevent homdessness
andd increese housing sability,  Grantess may provide assstance for up o
21 weeeksin any 52 wesk period. The amount of assistanoe varies per
client depending on funds avallable, tenant need and program guiddines

Stewardship Units Units developed with HOPWA, where HOPWA
funds were used for acquisition, new construction and rehabilitation tha
no longer recalve operating subsidies from HOPWA. Report information
for the units is subject to the three-year use agreement if rehabilitation is
nor-subsantial and (o the ten-yesr use agreement if rehaalitation is
substantial.

Subrecipient Organization: Any organization that receives funds from a.
project sponsor to provide eigible housing and other support services
andfor adminisirative services as delined in 24 CFR 574.300. If a

subireci pient organi zation provides hous ng and'or other supportive
services directly o clients, the subreci pient organi zation must provide
performance data on housenold served and funds expended. Funding
flowsio subrecipients as follows:

HUD Funding ——» Grantes — Project Sponsor —»Subrecipient

Tenant-Based Rental Assistance (TBRA). TERA isarenta subsidy
program similar to the Housing Chaoice Voucher program that grantees can
provide to hel p low-income households access affordable housing. The
TBRA voucher |5 not thed 1o aspeciic unit, 50 lenants may Moveto a
different unit without losng their assstance, sulbject to individud program
rules, The subsidy amount is determined in part based on housshold
income and rental costs associated with the tenant' s lease.

Transgender: Transgender is defined & a person wha identifies with, or
presents as, a gender that is different from histher gender a birth.

Veteran: A veteran is sormeone wha has served on active duty in the
Armed Forces of the United States. This does not i ncl ude i nective military
reserves or the Mational Guard unless the person was called up to active
ity
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Housing Opportunitiesfor Person with AIDS (HOPWA)
Consolidated Annual Performance and Evaluation Report (CAPER)
M easuring Perfor mance Outputs and Outcomes

OMB Number 2506-0133 (Expiration Date: 10/31/2017)

| Part 1. Grantee Executive Summary

As applicable, complete the charts bel ow to provide more detailed information about the agencies and organizations responsible
for the administration and implementation of the HOPWA program. Chart 1 requests general Grantee Information and Chart 2 is
to be completed for each organization selected or desgnated as a project sponsor, as defined by CFR 574.3. In Chart 3, indicate
each subreci pient organization with a contract/agreement of $25,000 or greater that assists grantees or project sponsors carrying
out therr administrative or evalugtion activities. In Chart 4, indicale each subrecipient organi zation with a contract/agreement to
provide HOPWA-funded services to dient households. These dlements address requirements in the Federal Funding and
Accountability and Trangparency Act of 2006 (Public Law 109-282),

Note: Please see the definition section for diginctions befween project sponsor and subreci pient,

Mate: |f any information does not apply to your organization, please enter N/A. Do not leave any section blank.

1. Grantee I nfor mation

HUD Grant Number Operating Year for thisreport
From (mmfckdfyy) OLOL2016 To (mmycdiy) 127302016
WAH18F00L

Grantee Mame
City of Seattle, Human Services Depar tment

Busines Addres 00 5th Ave Sie 5800

City, County, State, Zip Selle King ‘ WA ‘ 98104-5017

Emplover |dentification Mumber (EIN) or O1-G001275

Tax ldentification Mumbser [TIN)

DUN & Bragdrest Number {DUNs): TA0EGTELY Central Contractor Rexpstration (CCR):
|sthe grantee' s CCR status currently active?
Elyes [ONo

If yess, pi cvide CCR Number:

Cmgreaorml District of Granies s Busness W A-007

Address

*Congressonal Digrict of Primary Service WA-DDF  WA-DOZ

Area(s)

*City(ies) and County({ies) of Primary Service Cities: Sextle  Everelt Counties King  Snohomish

Area(s)

Cirganizahion's Website Address Isthereawaiting list(s) for HOPWA Houdng Subddy Assdance
Servicesin the Granlee sarvice Area? ElYes [No

it A, seet e gowihuman ser vices! |1 yes, explain in the nar rative ssction what services maintain awaiting

list and how thislist is administered.

* Service delivery area information only needed for program activities being directly carried out by the gr antee.
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2. Project Sponsor |nformation

Plesse complete Chart 2 for each organization designated or selected to serve a5 a project sponsor, & defined by CFR 574.3.
Lise this section to report on organi zations i nvolved in the direct delivery of services for client households. These dements
address requirements in the Federal Financial Accountability and Transparency Act of 2006 (Public Law 109-282).

Note: Please see the definitions for distinctions between project sponsor and subrecipient,

Mate: |f any infor mation does nat apply to your organization, please enter NIA.

Project Sponsar Agency Mame
Catholic Community Services of Wiestern \Washington

Parent Company Name, if applicable

A

Name and Titleol Contact at Project
Spansor Agency

Faith S moneli, Housing Manager

Email Addres FaithS@ccasw.ong
Business Address 1918 Eversit Avenue
City, County, State, Zip, Everett Snohamish

‘ WA, | SEE0L-ET

Phone Mumber (with area code)

425-257-2111

Business Address

Employer |dentification Mumber (EIN) or 91-1585652 Fae: Mumber (wath area code)
Tax ldentification Mumber (TIN}
425-257-2120
DUN & Bradstrest Number (DUNs) 198006341
Congressional District of Project Sponsor's WiA-DK2

Congressonal Disirict(s) of Primary Service

WADIZ WA-DOL

Areals)
City(ies) and County(ies) of Primary Service | Cities Everett, Lynrmweood, BMountake Terrace, Counties Snobormish
ﬂrﬁ[s:l Mamulle, Arlington, Monroe, Snohomish, Lake
Stevens, Mill Cresk, Bochell
Taotal HOPWA contract amount for this B 126
Organization for the operating year
Organization's Website Address WA LIS Ong
Isthe iansor anonprafit organization? [EYes [INo Doesyour or ganization maintain awaitinglit? [EYes [No
Eﬁm :;Ex:g&wsgﬁgﬁ % 11 yes, explain in the narrative ssetion how thislist is administered,

Project Sponsor Agency Name

Diovvnkonn Ermengency Service Center

Parent Company Name, if applicable

A

Name and Titleof Contact at Project
Sponsor Agency

Dan Burton, Sr. Admin Manager, Housing

Email Address dhumoniZdesc.ong
Business Address 515 3rd Avenue
City, County, State, Zip, Settle King ‘ WA, ‘ TE104-2304
Phone Number (with area code) 206-515-1521
Employer [dentification Number (EIM) or 91- 1375815 Fasx Mumber (with area code)
Tax ldentification NMumber (TIN})
6-E24-4196
DUN & Bradstreet Number {DUMNs): 165580226
Congressonal District of Project Sponsor’s WA 00T
Busnes Addres
Praviouseditions are obsolele Page 2 farm HUDR-40110-D (Expiration Dater 100312007)
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Congressional District(s) of Primary Service | WA-D07
Area(s)
City(ies) and County(ies) of Primary Service | Cities Seaile Counties: King
Area(s)
Tatal HOPW A contract amaount far this $174,080
Orrganization for theoper ating yeaar
Organization's Website Address hittpeiidesc.org!
=3 E: i 3
Isthe sponsor ananprofit organization? [EYes  []Ma Doesyour or ganization maintain awaiting g? [JYes [ MNo

Please check if yesand a fasth-based organization. [

11 yess explain in the nar rative ssction how thislig isadminisered,

Please check if yes and & grassroots organization. [
Project Sponsar Agency Name Parent Company MName, if applicable
Herborview Medical Center University of Weshingion
Mameand Titleof Contact at Project Jenrefer Megrieni
Spansor Agancy
Email Address jrmegnan iU, edu
Business Address Baon 350760, 325 9 Avenue
City, County, State, Zip, Seafle King ‘ WA, ‘ S
Phore Mumber (with area code) (206) 744-5159
Employer [dentification Mumber [EIN) or 91- 1631806 Fax Mumber {with ar ea code)
Tax ldentification Mumber (TIN)
(208) TA4-B852
DUN & Bradstrest Number {DUNs): 13657EE1T
Congressional Disirict of Project Sponsor's Wi-09
Business Address
Congressional Disgtrict(s) of Primary Service  WA-DL WA-07, WA-08, and Wa-05
Area(s)
City(ies) and County(ies) of Primary Service  Cities Settle Counties King
Areals)
Tatal HOPWA contract amount for this $45,350

Organization for the operating year
Crganization's Website Address

i /iept s washinglon, eduimeadcd ind

Isthe spansor anonprafit arganization? [ Yes B Na Doesyour or ganization maintain awaitinglig? [JYes [ No
Please check if yes and a faith-based organization. [ g z ; s v
Plaase if yes and a prassoots organization. [ |f yes, explain in the narrative section how thislist is adminisiered.
Project Sponsor Agency Name Par ent Comparry Name, if applicable
Lifelong Al DS Alliance BA,
Mame and Titleof Contact at Project Laura Jones, Housing Maneger
Sponsor Agency
Email Address Tewrs) Elitedong ong
Busines Address 210 5 Lucile Street
City, County, State, Zip, Seattle King ‘ WA ‘ CE108-2432
Phone Number (with area code) 20E-967-1762
Emplover |dentification Mumber (EIN) or 91-1E75E1S Fax Number (with area code)
Tax Identification Mumber (TIN)
205-B60- 5326
Praviouseditions are obsolele Page 3 farm HUDR-40110-D (Expiration Dater 100312007)
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DUN & Bradstrest Number (DURNs) 190454549

Congressonal Disirict of Project Sponsor's -0
Business Address

Congressonal Districe(s) of Primary Service | WA-007 WA-008 WaA-009 WA-D01 WaA-002

Areals)
Cityfies) and County({ies) of Primary Service | Cities Settfe. Renten, Federal Way, Balevus Counties King
Areas)

Tatal HOPW A contract amount far this $1,155.307

Organization for the oper ating year

Grganization's Website Address hittpedilifdlongaidsdliance.org

. | . .
Isthe spensor anonprafit arganization? [{ves [JNa Doesyour or ganization maintain awaitinglig? [FYes [JNo

Please check if yes and & fasth-bassd organizztion. [

Pleass if yes and a grassoots organization. [ |1 yess, explain in the narrative section how thislist is administered,

Project Sponsar Agency Mame Parent Compary Name, if applicable
Sound Mental Hegdim MiA
Mameand Titleof Contact at Projedt ANnamEria GUECO, Program M enager-Sppartive Holeing
Spansor Agency
Email Address annamanadidisminon
Business Address 1600 Bt 0jve Stret
City, County, State, Zip, Semltler King ‘ WA ‘ WF2-7736
Phiore Mumber (with area code) 206-302-2716
Employer Identification Mumber (EIN) or 910818971 Fese Mumber (with area code)
Tax Identification Mumber (TIN)
206-328-0433
DUN & Bradstrest Number {DURS): OTB201389
Congressonal District of Project Sponsor’ s W07
Bumnes Address
Congreszonal Districi(s) of Primary Sarvice Wa-009
Areals)
City(ies) and County(ies) of Primary Service  Cities Seattle Counties King
Area(s)
Tatal HOPW A contract amount far this 357 460
Organization for theoperating year
Organi zalion' s Webste Address httpediiweam.smh.org

Isthe spansor anonprofit organizetion? EYes LMo Doesyour or ganization maintain awaitinglig? [JYes [ No

Please check if vesand a faith-based organization. [J

Please check if yesand a grassroots organization. [ |1 yes, explain in the narrative section how thislist is adminisiered.
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3. Administrative Subrecipient Information N/A

Use Chart 3 to provide the following information for each subreci pient with a contract/agreement of $25,000 or greater that
assists project sponsors to carmy out their administrative services but no sarvices directly to client houssholds. Agreements
include: grants, subgrants, loans, awerds, cooperative agreements, and other forms of finencial assistance; and contracts,
subcontracts, purchese orders, task orders, and delivery orders. (Organizations listed may have contracts with project sponsors)
These elements address requirements in the Federal Funding and Accountability and Transparency Act of 2006 (Public Law 109-
282).

Note: Please see the definitions for distinctions between project sponsor and subreci pient.

Mate: 1f any information does not apply to your organization, please enter NfA

Subrecipient Name Parent Company Name, if applicable

Mame and Titleof Contact at Subrecipient

Email Addres

Busnes Address

City, State, Zip, County ‘ ‘ ‘

Phone Number (with area code) Fax Number (indude area code)

Employer |dentification Mumber (EIN) or
Tax | dendification Mumber (TIM)
DUMN & Braddrest Mumber {DURNS):

Meeth American | ndugry Classification
System (MAICS) Code

Congressonal Digtrict of Subrecipient’s
Busnes Addres

Congresaonal District of Primary Service
Area

City (ies) and County {ies) of Primary Service | Cilles Countes
Areals)
Tatal HOPWA Subcontract Amount of this
Organization foe the oper ating year
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4, Program Subrecipient |nformation N/A

Complete the following information for each subredi pient organization providing HOPW A-funded services to client houssholds
These organizations would hold a contract/agreement with a project sponsor(s) to provide these services. For example, a
subrecipient organization may receive funds from a project sponsor to provide nutritional services for clients resding within a
HOPWA facility-based housing program. Please note thal subreci pients who work directly with client households must provide
performance data for the grantee to include in Parts 2-7 of the CAPER.

Note: Please see the definition of a subrecipient for more infarmation,

Note: Types of contracts'agreements may include: grants, sub-grants, loans, awards, cooper ative agreements, and other forms
of financial assstance; and contracts, subcontracts, purchase orders, task orders, and delivery orders.

Note: If any information is not applicable to the organization, please report N/A in the appropriate box. Do not |eave boxes
blank.

Sub-recipient Name ‘ Parent Company Name, if applicable

Mame and Titleof Contact at Contractor!
Sub-contractor Agency

Email Addres

Business Addres

City, County, Siate, Zip

Fax Number (include ar ea code)
Phene Number (induded ares code)

Employer [dentification Mumber (EIN) or
Tax Identification Mumber (TIN)

DUN & Braddgrest Number (DUNs)

Merth Amesican |ndugry Classfication
Systern (MAICS) Code

Congressonal Didirict of the Sub-recipient's
Business Addres

Congresgonal Distric(s) of Primary Sarvice
Area

City(ies) and County(ies) of Primary Service Cities Counties
Area

Tatal HOPWA Subcontract Amaount of this
Organization for the oper ating yesr
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5. Grantee Nar rative and Per for mance Assessment

& Grantee and Community Overview

Provide a one to three page narrative summarizing maor achievements and highlights that were proposed and completed during
the program year. Include abrief description of the grant organization, area of service, the name(s) of the program contact(s),
and an overview of the rangeftype of housing activities provided. This overview may be used for public information, including
posting on HUD' swebste. Note: Text fields are expandable.

City of Seattle Human Services Department - King County & Snohomish County, WA

The City of Seattle Human Services Department (HSD) is the regional grantee and coordinator of the federally funded
Housing Opportunities for Personswith AIDS (HOPWA) Program. HOPWA provides funding for housing and related
servicesthat support housing stahility and homel essness prevention. In 2016 HSD dlocated approximately $1.7 million
for the service area consisting of King County and Snohomish County.

The HOPWA program isan integral part of our HIV/AIDS system of care services. HOPWA, provides funding for a
coordinated continuum of HIV/-dedicated housing units designed to place and support people living with HIV and AIDS
into the most appropriate housing possible, based on assessment of individual needs. The range of housing optionsin
2016 includled transitional and parmanent housing in supported and independent units, permanent suppartive housing
programs, rapid rehousing, and homel essness prevention through Short Term Rent, Mortgage, and Utility Assistance.

In King and Snohomish Counties, HOPWA funds are allocated to project based and tenant based rental assistance for sat-
aside units in nonprofit housing developments, housing operating costs, resource devel opment, housing placement,
prevention assistance, and supportive services. Tenant based rental assistance also provides subsidies for unitsin the
private rental market. These subsidies provide more choice and independence for low-income persons living with
HIVIAIDS,

2016 HOPW A, Project Sponsors:

In 2016, five local housing and service providers expended approximately $1.65 million in HOPWA grants and
provided housing assistance to 579 households with housing and supportive services Thisinduded 323 digible
househol ds who received HOPWA housing subsidy assistance, Seetable below for alisting of HOPWA project
sponsars. HOPWA funds transitioned people from homel essness into housing, prevented displacement and
homel essness, and provided support to maintain housing stability.

= HOPWA investments were allocated to five agencies in King and Snohomish Counties: Lifelong, Downtown
Emergency Service Center (DESC), Sound Mental Health, Catholic Community Services of Western
Washington, and Harborview Medical Center.

* InKing County, Lifelong is the centralized housing intake and referral agency and provides infarmation,
assessment, and placement for people who are in need of independent and supportive housing aswell &
homel essness prevention services. The agency mantains awaiting list for both short term and long term
housing assistance.

s |n Snohomish County, Catholic Community Services of Western Washington (CCS) acts as the central provider
for HOPWA-funded housing and services. The agency maintains awaiting list for both short term and long
term housing assi stance,

« Both Lifelong and Catholic Community Services, as the lead housing referral agencies, determine digibility for
HOPWA, housing subsidy assistance: persons living with HIVIAIDS and who have housshold incomes at or
below 509 of area median income (not exceeding 80% of areamedian income for STRMU assistance).

« Madison Clinic a Harborview Medical Center (the largest medical case management program in King County)
continues to run the Housing Navigator program, launched in May of 2015 and continued through 2016. The
Navigator ismade avallable to all medical case management clients who are homeless and unstably housed but
is focusad on housing resources for people of color. Many clients have multiple barriers to accessing and
retaining housing, and the nawvigator position was able to locate alternative housing resources and successfully
negotiate with |andlords for housing placement for people traditionally screened out of housing.
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System Coordination, Planning and Palicy Development:

Several 2016 initiatives involved HOPWA in system coordination and planning:

* King County Coordinated Entry for All now includes single adults. HOPWA-funded permanent supportive
housing isin the countywide mix of permanent supportive housing. This means that low income people
with HIV can access this housing resource through regional hubs aswell as Lifelong, and the inventory of
housing available to people with HIV is also expanded to include other permanent supportive housing
developments.

»  For thefirst time, we combined HOPWA and Ryan White Part A funding into one Request for Applications
for Housing and Stahility Services for People with HIV/AIDS. The combined funding was designed to
support thedirect connection between homelessness prevention and housing stability and access to and
retention in medical care and viral suppression. Ryan White funds were allocated to services and case
management which freed additional HOPWA funds for rental assistance. Contracts will begin March 1,
2017,

»  HOPWA staff isamember of the Ryan White Planning Council and regularly attends mesting and
participates in discussions about housing and services needs and funding coordination.

* HSDisworking to align its HOPWA resources with Pathways Home, Sedttle’ s person-centered systemic
response to homelessness.

Project Sponsor Program Ower view:

Lifelong A1DS Alliance is the central, HIV/AIDS housing referral and placement agency in King County.
HOPWA provides funding for tenant based and project based rental assistance, placement, referral, and housing
SUppOrtive services to clients in units dedicated for PLWHA.

Downtown Emergency Service Center (DESC) operates the Lyon Building, a permanent supportive housing
program. The Lyon Building provides a range of on-site supportive and housing stabilization services
specificaly for residents living with menta health andior chemical dependency issues. HOPWA provides
funding for supportive services and operating costs in set-asde units.

Sound Mental Health provides the supportive services staff for Kenyon House, an 18- unit permanent
supportive housing devel opment for people with HIV/AIDS, mental illness, and chemical dependency.

Har borview Medical Center's Madison Clinic runs the HIV/AIDS Housing Navigator, lacating housing
resources for low income people of color with HIV/AIDS and providing placement services.

Catholic Community Services of Western Washington provides a range of housing assistance and supportive
servicesto PLWHA in Snohomish County. HOPWA provides funding for suppoartive services (housing search,
referral and stabilization), short-term housing subsidy, transitional tenant-based rental assistance, and permanent
housing placement.

HOPWA Grantee- City of Seattle Human Services Department Contacts:
Genie Sheth and Amy Brickley, Senior Grants and Contracts Specialists

Kim von Henkle, Flanning and Development Specialist

Adrienne Easter, Homel ess Investments Manager

Sean Walsh, Planning Uinit Supervisor

b. Annual Perfor mance under the Action Plan
Provide a narrative addressing each of the following four items:

1. Outputs Reported. Describe significant accomplishments or challenges in achieving the number of housing units supported
and the number households assisted with HOPWA funds during this operating yvear compared to plans for this assigtance, as
approved in the Consolidated Man/Action Plan. Describe how HOPWA funds were distributed during your program year among
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different categories of housing and geographic areas to address needs throughout the grant service area, consistent with approved
plans.
Distribution of Funding by Type of Program Services
HOPWA funding was distributed to Seattle/King County project sponsors based on funding awards made through a
competitive process in 2014 and a review of Snohomish County need, funding, and performance. Program expenditures in
2016 were $1,699,729.99, including program administration. The details for funding outcomes are included in Part 3, Chart
1. Accomplishment Data — Flanned and Actual Qutputs

Housng Assstance

28% Tenant Based Rental Assistance
5090  Permanent Housing (operating & leased units) $1,080,532.73
M4 Transtional Housing (operating & leased units)
14% Short-Term Rent Mortgage Utility Assistance
8%  Permanent Housing Placement

Housing Development {Capital Rehabilitation) $0.00
Supportive Services & Housing Information Services $471 496,87
Resource | dertification 30,00
Administration (Grantee and Project Sponsar Activities) $147,750.39

Geographic Distribution of Funding:

HOPWA, funds are distributed to agencies to provide services in King County and Snohomish County, Approximately 15%
of the annual HOPWA, award is allocated to programs in Snohomish County. The funding level is based on the number of
HIV/AIDS cases in Snohomish as a proportion of the two-county area

Mumber of Households/Housng Units Recaiving Assigtance:

The total cutput for all HOPWA programs in 2016 was 557 houssholds, including 324 housesholds that received housing
subsidy assstance. These subsidies included short-term rent, mortgage, utility assisiance payment, tenant-based rental
aubgdies or assgtance in a HOPWA -subsdized trangtiona or permanent housing unit {operating subsidy/lessed unit), and
permanent housing placement.

Summary Overview of |ndividuals and Families Recaiving HOPWA Rental Assdlance:
The HOPWA program is providing rental assistance and support to extremely |ow-income housshalds, many of whom have
histories of homelessness.

« Themgority of the households who received housing subddiesin 2016 had extremely low incomes. About 95%
percent had incomes that were |ess than 30% of the area median income.

* Homelessness In 2016, 44 or 30% of the new individuals enrolled into HOPWA, housing assistance had a history of
home essness and reported their prior living arrangement was emergency shelter, a place not meant for human
habitation or atransitional or permanent housing satting for formerly homel ess persons.

= Agenciesreported that 35 individuals were chronically homeless befare receiving HOPWA assistance.

e Housing subsidy assistance beneficiaries included 324 individualswith HIV/AIDS and B0 other persons residing with
the digible HOPWA, assisted clients. Amang the total 404 individua beneficiaries:

» Gender: 71.3% of beneficiaries were male; 27.5% beneficiaries were female; and 1.2% beneficiaries were transgender.

« Age Closeto haf are between 31 and 50 years old for HOPWA digibleindividuals and beneficiaries. However,
project sponsars report serving a growing numier of aging clients who have been living with HIV for along time.

Under 18 years 8.9%

18 to 30 years 9.7%
3110 50 years 43.7%
51 years and older 37. 7%
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» Raceand Ethnicity of individuas with HIV/AIDS:

HOPWA digible King

Race individuals County

U Cases

%
White/Calcasian 60.8% 61%
Black/African American 34.056 19%
American |ndian/Alaskan Native 15% 1%
Other Multi-Racial 1.9% 2%
Asian 1.5% 4%
Native Hawaiian/Other Pacific |5 ander 0.3% =1%
Ethnicity

Hisgpanic/Lating 14.5% 13%

2. Outcomes Assessed. A SSESS your program’ s success in enabling HOPWA beneficiaries to establish andlor better maintain a
stable living environment in housing that is safe, decent, and sanitary, and improve accessto care. Compare current year results
to basaline results for dients. Describe how program activiti es/projects contributed to mesting stated goals.  If program did not
achieve expected targets, please describe how your program plans to address challenges in program i mplementation and the steps
currently being taken to achieve goasin next operating year. 1T your program exceeded program targets, please describe
grategies the program utilized and how those contributed to program successes.

Housing Stahility Outcomes:

The HUD target result for HOPWA housing asdstance is that at |eset 80% of HOPWA clients maintain housing stability,
avoid homel essness and access care. Overdl, our local outcomes demonatrate that 98.3% of households were in stable
housing in 2016 (see table below, summari zed from Outcomes reported in Part 4). A total of 232 clients remained stable with
aHOPWA program subsidy in 2016. People exiting trangtional programs largely moved on to private housing or other non-
HOPWA subsidized housing programs, including Section 8, Shelter Plus Care or community-based affordable housing

projects.
Housing Stability Outcomes®
Temporary
Unstable Stable, with Life Stable/Permanent % Stable
Arrangement | Reduced Risk of | Events** Housing
Type Hsg. Assslance Homel essness
Tenant Based Rental
Nadidtonoe 0 1 2 29 10096
Perm. Facility-Based 2 1 0 122 99.2%
Transitional/Short Term 0 a 0 0 NIA
Subtotal TBRA,
Permanent & Trangtional 2 2 2 151 98.7%
Assigtance
: Tempaorary
Hﬁm‘j R'd‘g"'  Unsable | Suable with Life | StablefPermanent % Stable
S e Arrangement | Reduced Risk of | Events®™* Housing
Homelessness
STRMU 2 L 1 T4 97 50%
Total HOPWA Hsg
‘A Shoiics 4 7 3 225 98.3%

*The HUD target result for HOPWA Housing Assigtance is At lesst 8090 of all Housing Assigtance participants wiho exit the Program will do sointo
Sahie housi ng emvircaments as cefi ned bel ow.
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HUD Stable Housing Cutcomes  Other HOPWA-subsidized (temp. or perm.),other subsidized permanent housing, market-rate permanent housing;
other transitional/temporary housing program; Long-term carel/supportive living facility, or hospitdized

HUD Ungable Housng Ouicomes Homeless shelter/strests. Evicted, moved out wheresbouts unknown, 1eit for unknown ressons, or otherwiss
disconnected. Evicted, moved out whereabouts unknown, [eft for unknown ressons, o otherwise disconnectad, JailfPrison,

**|ife Events reflect number of deeths (i e. those who remained in housing until death). This characteristic is not factored into the housing stahility
EquEtIan.

3. Coordination. Report on program coordination with other mainstream housing and suppartive services resources, including
the use of committed leveraging from other public and private sources that helped to address needs for eligible persons identified
in the Consolidated Plan/Strategic Flan,

System Coordination:

2016 was ayear of rethinking and retooling our systern and funding coordination. HOPWA and Ryan White Part A
funds were combined into one funding process for the first time, connecting housing and services in support of viral
load suppression. We anticipate that our 2017 outcomes will tell the story of *housing is heslthcare.”

We are a0 reshaping our housing and services advisory committees. \We have historically had two different
committees; one for housing and one for services. With the |aunch of the joint funding process, we are aso bringing
housing and services advisory groups under one roof, now known as Housing and Services Stakeholders,

Parti cipants incl ude nonprofit housing providers, housing and medical case managers, homeless programs, funders,
and representation from other systems such & corrections. The purpose and goals of this group are 1o develop
strategies to increase the inventory of housing for people with HIV/AIDS and assist with the implementation of the
systemn change to streamline acoess to housing, stability services, and other Ryan White funded services in support
of health care for low income people with HIV/AIDS.

HOPWA staff will work to align housing and stahility resources with Pathways Home, Seattle' s person-centered,
systemic response to homelessness, aswell as combined funding, county -wide competitive processes.

L everaging Resources: In 2016, project sponsors in King and Snohomish Counties leveraged over $6 million primarily from
federal and gate government sources suich as Ryan White, Housing Choice Woucher Program, Shelter Plus Care, and other
HUD programs.

4. Technical Assistance. Describe any program technical assistance needs and how they would benefit program beneficiaries.

Technical assistance was provided to project sponsors for questions relating directly to clients around multiple issues. Project
Sponsors were also informed of HOPWA-related and client-focused training and guidance from HUD and Seattle-King
County CoC.

¢. Barriersand Trends Overview
Provide anarrative addressing items 1 through 3. Explain how barriers and trends affected your program’ s ability to achieve the
objectives and outcomes discussed in the previous section.

1. Describe any barriers (including regulatory and non-regulatory) encountered in the administration or implementation of
the HOPWA program, how they affected your program' s ability to achieve the objectives and outcomes discussed, and,
actions taken in response to barriers, and recommendations for program improvement. Provide an explanation for each
barrier salected,

[ HOPWASHUD Regulaions [ Panning [E] Housing Avalataling [] Pt Deetermireati on ard Far Markes
Rents

[ Discrimination'Confidertiality E Multiple Diagnoses O Eligibility [ Technica Assistance or Training

[ Suppoartive Services [ Credit History [ Rental History [=) Crimingl deslice Histary

(=] Housing Affordabil ity [ Geography/Rural Acosss [ Other, plesse explain further

Housing Affordability and Availability
Housing availability and affordability continue to be significant issues. Seattle rents rose about 4 times faster than any other
.S city in 2016 and now average close to 52,000 per month for a 1 bedroom apartment.  These rents are unaffordable for
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many, and people are having to move to south King County in search of affordability. Additionaly, there is an insufficient
supply of subsidized housing to meet demand and a shortage of Section-8 rental assigance vouchers and other rental subsidy
programs. Thisimpacted the ability of our area agendies to work with clients to find apartments that met fair market rents, as
required for HOPWA rental assistance, or affordable housing without a subsidy.

In addition, a prapartion of low income peaple with HIVIAIDS in need of housing continue 1o struggle with barriers o
acoessing housing such as criminal history, mental illness, and chemical dependency. Case managers report that we need a
mental health system that can respond to client needs quickly and efficiently. Without such asystem in place, housing
placement and stability may be jeopardized due to untrested anger, anxiety or paranoia.

2. Describe any trends in the community that may affect the way in which the needs of persons living with HIV/AIDS
are being addressed, and provide any other informati on important to the future provision of services to this population.

Aging

Providers are encountering increasing numbers of people with HIV who are aging and presenting with age-related health and
dementiaissues. While the systermn has not done specific planning around supporting the aging population, there will be
opportunity to identify strategies in the Housing and Services Stakehol der group.

Crisis of Homelessness
Homelessnessis acrigsin King County and people living with HIV/AIDS. 2014 King County survey data show that 14%
of peoplein HIV care reported homelessness in the past year. This number is close to 900 people, not dl of whom are
reflected in the Assessment of Unmet Housing Needs. Those figures are based only on the waiting lists of King and
Snohomish Counties centralized intake and referral organizations.
«  Expanding funding for program approaches that are most effective at exiting people from homelessness such as
diverson, rapid re-housing and permanent supportive housing.
* Prioritizing shelter and housing access for people living unshel tered and people who have the longest histories of
homel essness.
= Orienting adl aspects of the homel ess response system towards exits to permanent housing.

= Working together urgently and boldly to implemeant meaningful solutions,

Racia Equity

We continue to work to increase raciaily mulmlea:oesslo hou-sing and services for low income pe:jplewilh HIVIAIDS
through the Housing Navigator Filot. People of color, including immigrants and refugess, may not know about or choose
not to access resources through the centralized system due to cultural or other challenges. Madison Clinic & Harborview
Hos:ital offers aternative, ClJitUraly relevant access 1o hmﬂing resaurces.

In addition, all of HSD' s funding processes, including HOPWA,, incorporate racial equity goalsthat all applicants must
adldress in their proposals.

Coordinated Entry
Seattle-King County is moving toward coardinated entry for all, with the single adults to be included in 2017. Thiswill
likely have someimpeacts on Lifelong' s centralized housing intake and referrd.

3. Identify any evaluations, studies, or other assessments of the HOPWA program that are avallable to the public.

o 2013-2016 HOPWA Investment Plan
s 2014 Medical Case Manager Interview Project
+ HOPWA Contract Y ear-End Outcomes Dala

d. Unmet Housing Needs: An Assessment of Unmet Housing Meeds
In Chart 1, provide an assessment of the number of HOPWA -eligibie houssholds that require HOPWA, housing subsidy
ass stance but are not currently served by any HOPWA-funded housing subsidy assstance in this service area

In Row 1, report the total unmet need of the geographical service areg, as reported in Unmet Needs for Personswith HIVIAIDS,
Chart 1B of the Consolidated or Annual Plan(s), or as reported under HOPWA worksheet in the Needs Workbook of the
Consolidated Planning Management Process (CPMF) toal.
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Note: Report most current data available, through Consolidated or Annual Plan(s), and account for local housing issues, or
changes in HIVIAIDS cases, by uding combination of one or mare of the sourcesin Chart 2.

If datais collected on the type of housing that is needed in Rows a. through c., enter the number of HOPWA -eligible households
by type of housing subsdy assidance needed. For an approxi mate breakdown of overall unmet need by type of housing subsdy
assistance refer to the Consolidated or Annua Flan (s), CPMP tool or local distribution of funds. Do not indude dients who are
already receiving HOPWA -funded housing subsidy assistance.

Refer to Chart 2, and check all sources consulted to calculate unmet need. Reference any data from neighboring states' or
municipaities Consolidated Plan or other planning efforts that informed the assessment of Unmet Need in your ssrvice area
Note: Inorder to ensure that the unmet need assessment for the region is comprehensive, HOPWA formula grantees should
include those unmet needs assessed by HOPWA competitive grantess oper ating within the service area.

1. Planning Estimate of Area's Unmet Needs for HOPW A-Eligible Households

1. Tota number of households that have unmet 360
housing subsidy assistance nead.
2. From the total reported in Row 1, identify the
number of households with unmet housing needs
by type of housi ng subsidy assstance: 203
a Tenant-Based Rental Assistance (TBRA)
b. Short-Term Rent, Mortgage and Utility payments 40
(STRMU)
, ) 29
s Assistance with rental costs 1
e Assigtance with morgage payments
s Assistancewith utility costs. 10
¢, Housing Facilities, such as community residences, 27
SRO dwellings, other housing facilities
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2. Recommended Data Sourcesfor Assessing Unmet Need (check all sources used)
¥  =Dataasreported in the area Consolidated Plan, eqg. Table 18, CPMP charts, and rdated narratives

= Data established by araa HIV/IAI DS housing planning and coordingti on efforts, e.g. Continuum of Care
= Data from client informetion provided in Homeless Management Information Systems (HMIS)
= Data from progect sponsors or housing proaviders, including wating lists for assstance or other assesaments on nesd induding thoss
completed by HOPWA compstitive granmtees operating in the region,
= Drata from prisons or ja| s on persons being discharged with HIVIAIDS, if mandatory testing is conducted
= [r:;;uuaffrm loca Ryan White Flanning Councils or reported in CARE Act Daia Reports, eg. number of clients with parmanent
Sng

b4

= Data collected for HIVIAIDS surveillance reporting or other health assessments, e.q. local health department or CDC surveillance data
End of PART 1
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|PART 2: Sources of Leveraging and Program | ncome

1. Sourcesof Leveraging

Report the source(s) of cash or in-kind leveraged federal, state, local or private resources identified in the Consolidated or
Annual Plan and used in the delivery of the HOPWA program and the amount of leveraged dollars.  In Column [1], identify the
type of leveraging. Some commeon sources of leveraged funds have been provided as a reference point. You may add Rows as
to report all sources of leveraged funds. Include Resident Rent payments paid by clients directly to private landlords.
Do NOT include rents paid directly to aHOPWA program as thiswill be reported in the next section. In Column [2] repaort the
amount of leveraged funds expended during the operating yesr. Use Column [3] to provide some detail about the type of
leveraged contribution (e.g., case management services or dathing donations). 1n Column [4], check the appropriate box to
indicate whether the leveraged contribution was a housing subsidy assistance or another form of support.
Note: Besureto report on the number of households supported with these leveraged fundsin Part 3, Chart 1, Colurmn d.

A. Sourceof Leveraging Chart

[2] Amount
of Lever aged [3] Typeof [4] Housing Subsidy
[1] Source of Leveraging Funds Contribution Assigance or Other Support

Public Funding

[Hous ng Subsidy Assstance
Ryan White-Housing Assistance $1,163,760 | Housing Assistance | [JOther Support

[Housing Subsidy Assistance
Ryan White-Other $5B1,731 | Supportive Services | []Other Support

[Housing Subsidy Assistance
Housing Choice VW oucher Program $616,338 | Housing Assistance | [ ]Other Support

[JHousing Subsidy Assstance
Low Income Housing Tax Credit [ [Other Support

[JHousing Subsidy Asastance
HOME [(0ther Support

EHousing Subsidy Assistance
Shelter Plus Care $560,670 | Housing Assistance | []Other Support

[JHousing Subsidy Assistance
Emergency Solutions Grant [ ]Other Support

[(Housng Subsidy Assstance
Other Public: HUD Continuum of Care $69,622 | Supportive Services | BJOther Support

[Housing Subsidy Assstance
Other Public: Title 19 Case Management $507,252 | Supportive Services | []0ther Support

[Housing Subsidy Assstance
Other Public; WA Department of Health $1,433,212 | Supportive Services | B]Other Support

[JHousing Subsidy Assstance
Other Publlic: CJOther Support

[[JHousing Subsidy Assstance
Other Public: [10ther Support
Private Funding

EHousing Subsidy Assistance
Grants $3,000 | Housing Assistance | [JOther Support

[Housing Subsidy Asssiance
In-kind Resources [JOther Support

[Housing Subsidy Assstance
Other Private: Contributions $44.918 | Supportive Services | []0ther Support

[ [Housing Subsidy Asssiance
Other Private: [CJOther Suppart
Other Funding

[JHousing Subsidy Assistance
Grantes/Project Sponsor/Subrecipient (Agency) Cash $266,924 | Supportive Services | FEOther Support
Resident Rent Payments by Client to Private Landiord $007,204
TOTAL (Sum of all Rows) $6,244,631
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2. Program Income and Resident Rent Payments

In Section 2, Chart A, report the total amount of program income and resident rent payments directly generated from the use of
HOPWA funds, including repayments. Include resident rent payments collected or paid directly to the HOPWA program. Do
MNOT include payments made directly from a dient household to a private landlord.

Note: Please see report directions section for definition of program income, (Additional infarmation on program income is
available in the HOPAWA Grantee Oversight Resource Guide).

A. Total Amount Program | ncome and Resident Rent Payment Collected During the Operating Y ear

Total Amount of
Pr ogram Income
Program Income and Resident Rent Payments Collected (for this operating
year)
1. | Programincome (e.q. repayments) $£333375
2. | Resident Rent Payments made directly to HOPWR Program $116,660.00
3. | Total Program Incomeand Resident Rent Payments (Sum of Rows 1 and 2) $119,993.76

B. Program Incomeand Resident Rent Payments Expended To Assst HOPWA Households

In Chart B, report on the total program income and resident rent payments (as reported above in Chart A) expended during the
operating year. Use Row 1 to report Program Income and Resident Rent Payments expended on Housing Subsidy Assistance
Programs (i.e, TBRA, STRMU, PHP, Master Leased Units, and Facility-Based Housing). Use Row 2 to report on the Program
Income and Resident Rent Payment expended on Supportive Services and other non-direct Housing Costs.

Total Amount of Program
Income Expended
Program |ncome and Resident Rent Payment Expended on (for this operating year)
HOPWA programs
1 Program Income and Resident Rent Payment Expended on Housing Subsidy Ass stance cods 533337
2 Frogram Income and Resident Rent Payment Expended on Suppartive Services and other non- $116,660.00
direct hous ng costs
3 Total Program Income Expended (Sum of Rows 1 and 2) $119.993.75
End of PART 2
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|PART 3: Accomplishment Data Planned Goal and Actual Outputs

In Chart 1, enter performance informetion (goals and actual outputs) for all activities undertaken during the operating year
supported with HOPWA funds. Performance is measured by the number of households and units of housing that were supported
with HOPWA or other federal, state, local, or private funds for the purposes of providing housing assistance and support to
persons living with HIV/AIDS and their families,
Mote: The total households assisted with HOPWA funds and reported in PART 3 of the CAPER should be the same as reported
in the annual year-end | DI S data, and goals reported should be cons stent with the Annual Plan information. Any discrepancies
or deviations should be explained in the narrative section of PART 1.
1. HOPWA Performance Planned Goal and Actual Outputs

[1] Cutput: Househalds

[2] Output: Funding

HOPWA L ever aged
HOPWA Pa.formance Assgance Housshalds HOPWA Funds
Planned Goal a b lc| d e .
and Actual z 3 E § g i:
A | & = Id 23
IHOFW A Housing Subsidy Assigtance 1] Output: Housshdds [Z] Dutput: Funding
L |Tenent-Based Retd Asistance B = $32948575  $302.842,50
|28 |Permanent Housing Facilities
Riecevied Operati ng Subs dies/L eased units (Househal ds Served) 122 125 $536.376.50  $540.861.22
l2b.  [Transtional/Short-ter m Facilites
Reca ved Operating Subs dies/Lessed units (Househol ds Served)
(Househol ds Served) a 0 $0.00 30.000
Pa  [Permanent Housng Facilities
Capital Development Projects placed in service during the operating year
(Househol ds Served) a 1] $0.00 0.0
l3b. [Transtional/Short-ter m Facilities:
Capital Devalopment Projects placed in service during the operating year
(Howsehol ds Served) Q Q $0.00 50,00
(4, Short-Term Rent, Mortgage and Utility Assistance Bl . $152.923.00 $154,008,05
5. [Permanent Housing Placement Services
108 108 FTLE3075  BH2 B30.06
5. (Adjustments for duplication (subiract) : o
7. |Total HOPWA Housing Subsdy Assstance
(Columnsa —d. egual the sum of Rows 1-5 minus Row &, Columnse and 1,
iequal the sum of Rows 1-5) 339 324 $1,089,616.00 $1.08053273
Housng Development (Construction and Stewar dship of fadlity based housing)
[1] Output; Heuwsing Linits [2] Cutpast; Funging
B, [Facility-based urits;
Capital Development Projects nol yet opened (Housing Units) i o .00 30000
9. [Stewardship Units subject to 3 or 10 year use agreements 20 20
10. [Total Housing Developed
(Sum of RowsB & 9) 20 20 $0.00 30.001
P e S [1] Cutput Househlds [2] Qutput: Eunding
lla |Supportive Servicss provided by project sponsors’subrecipient that also delivered
HOPWA housing subsidy ass stance 403 B57 $3268,188.50  $320.880.61)
11b. |Supportive Services provided by project sponsors’subrecipient that only prosi ded =
|supportive services. 20 el —— $57,460.00 £38.927.189
12 |Adjustrment for duplication (subiract) o o
13 [Total Suppartive Services
(Columnsa —d. equal thesum of Rows 11 a, & b, minusRow 12, Columnse and
If. equal the sum of Rows 11a. & 11b.) 423 579 4$385,648.50  $359,807.74
Housing | nfor mation Services [1] Outpet Households [2] Output: Funding
14, |Housing Information Services %0 290 $119.470.00  $111.639.08
15 [Total Housing Infor mation Services
260 290 $119470.00  $111639.04
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[Grant Administration and Other Activities

Fesouros loentilication o edablish, coordi nate anel devel op hous g 2 Sance respunces

[1] Qutput Households

[Technical AssEstance
if approved in grant agresment)

[2] Sutput: Funding

$0.00 0.0

IGrantee Administration
maim 3% of ot HOPWA grant)

$0.00 $0.00

Project Sponsor Administration
maximum 7% of portion of HOPWA grant awarded)

$53,508.00 554,017 .08

$103.618.50 $93,733 53

Taotal Grant Administration and Other Activities
=um of Rows 16— 19)

[Total Expended

$167,126.60 5147, 750.34

[2] Outputs HOPWA Funds
Expented

21

[Tatal Expenditurestor program year (Sum of Rows 7, 10, 13, 15, and 20)

2. Ligting of Supportive Services
Repart on the houssholds served and use of HOPWA, funds for &l supportive services. Do MOT report on supportive services
leveraged with non-HOPWA funds.
Data check: Total unduplicated houssholds and expenditures reported in Row 17 equal totals reported in Part 3, Chart 1, Row 13,

Bud Aciual
$1,751,861.00 $1,699,729.99

Supportive Services [1] Output: Mumber of Houssholds [2] Dutput: Amount of HOPWA Funds
Expendad
1 Adult day care and personal assistance
2 Alcohol and drug abuse services
579 S350,848.70
3 Cas management
4, Child careand ather child services
5 Education
&, Employment assglance and traning
Heesal thi'rmecd cal/fi ntensi ve care services, |1 approved
'y Woter Client records must conform with 24 CFR §574.310
8 Legal services
g Life skills management {outside of case management)
- 53 6.35005
10. Wedls/nuiritiond services
11 Mental hedth services
12 Quitreach
13 | Transportation
Caher Activty (if approved in grant agreement)
14. | Specify:
8 e 632
Sub-Total Househalds receiving Suppor tive Services
16 | (Sum of Rows 1-14)
53
16 | Adjugment for Duplication (subitr act)
] ) 578 369,807 79
TOTAL Unduplicated Houssholdsreceving
Supportive Sarvices (Column [1) equals Row 15
17, | minus Row 16; Calumn [2] equals sum of Rows 1-14)
Previouseditions are obsolele Page 18 form HUD-40110-D (Expiration Date 1V3L2017)
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3. Short-Term Rent, Mortgage and Utility Assistance (STRM U) Summary

In Row &, enter the total number of househol ds served and the amount of HOPWA, funds expended on Short-Term Rent,
Maortgage and Utility (STRMU) Assistance. In Row b., enter the total number of STRMU-assisted househol ds that recaived
assi gance with mortgage costs only (no utility costs) and the amount expended assisting these househalds. In Row c., enter the
total number of STRM U-assisted households that received assistance with both mortgage and utility costs and the amaount
expended assisting these households. In Row d., enter the total number of STRM U-assisted households that received assistance
with rental costs only (no utility costs) and the amount expended assisting these households. In Row e, enter the total number of
STRMU-assisted househol ds that received assi stanoe with both rental and utility costs and the amount expended assisting these
households. In Row f., enter the total number of STRM U-assisted househol ds that received assistance with utility costs only (not
including rent or mortgage costs) and the amount expended assisting these houssholds. In row g., repart the amaunt of STRMU
funids expended to support direct program costs such as program operation staff.

Data Check: The total households reported as served with STRMU in Row a., column [ 1] and the tatal amount of HOPWA funds reported as
expended in Row a., colurmn [ 2] equals the household and expenditure total reported for STRMU in Part 3, Chart 1, Row 4, Columms b. and f.,
T tivedy.

D?;:Ccheci: The total number of households reported in Column [1], Rows b, ¢, d., &, and . equal the total number of STRMU households
reported in Column [ 1], Row a. The tolal amount reported as expended in Column [2], Rows b, ¢, d., e, f., and g. equal the total amount of
STRMU expenditures reported in Colunm [2], Row a.

[1] Output: Number of [2] Output: Total
Households Served HOPWA Funds Expended

on STRMU during
Operating Year

Housing Subsidy Assistance Categories (STRMU)

Total Short-term mortgage, rent and/or utility (STRMU)
| a2 £154,008.95

Of the total STRMU reported on Row &, total who received

b | assidance with mortgage costs ONLY . 3 S
Of the totd STRMU reported on Row a, total who received 0 &

G| assigance with mortgage and utility costs
Of the totd STRMU reported on Row &, total who received

d | assdance with rental cogs OMLY. = e
Of the wtd STRMU reported on Row &, total who received

2 | sesmdance with rental and utility cods 4 SaaaTae
Of the totd STRMU reported on Row &, total who received 0 000

I | assigance with utility cogs ONLY .

Direct program dalivery costs (e.g., program operati ons staff

time)
q $33470.82
End of PART 3
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Part 4: Summary of Perfor mance Outcomes

In Column [1], report the total number of eligible households that received HOPWA housing subsidy assistance, by type.
In Column [2], enter the number of households that continued o access each type of housing subsidy assistance into next

operating year. |n Column [3], report the housing status of all households that exited the program.

Data Check: The sum of Columns [ 2] (Number of Houssholds Continuing) and [ 3] (Exited Households) equals the total reported in Column{ 1] .
Mote: Refer to the housing stability codes that appear in Part 5 Workshest - Determining Housing Stability Outcomes.

Section 1. Housing Stability: Assessment of Client Qutcomes on Maintaining Housing Stability (Permanent Housing and

Related Facilities)

A. Permanent Housing Subsidy Assistance

[1] Output: Total

[2] Assessment: Number of

[3] Assessment: Number of

B. Transitional Housing Assistance

MNumber of Households that Continued Households that exited this [4] HOPWA Client
Households Receiving HOPWA Housing HOPWA Program; their Housng Outcomes
Served Subsidy Assistance into the Next Status after Exiting
Operating Y ear
1 Ermergency Shelter/Streels Unstabie Arrangements
2 Termporary Housing | Temporarily Sahble, with Reduced
Rigk of Homelessness
3 Frivate Housing 1
Tenant-Bassd
Rental = 7 4 Othier HOPWA, 1
i SablefPermanent Housing (PH)
Assstance 5 Other Subdy
& Institution
T Jall{Prizon u A
nstabie T angEmeEr s
& DizconnectedyUnknawn
% Death 2 Life Event
1 Emengency Shelter/Sirests Unstable Arrangements
2 Tamporary Housing 1 Teampararily Stable, with Reduced
Rigk of Homelessness
3 Frivate Howsing
Permanent
: 4 Cther HOPWA, 1
Suppartive 125 ur Sablg/Permanent Housing (PH)
Hewigng 5 Other Subsidy 3
Facilities! Units
6 Inetitution 1
7 JailiPrizon
& Disconnected Unknown S Unglatie Arfangements
9 Dexh Life Event

[1] Qutput: Tatal | [2] Asssssment: Number of [3] Assesament: Number of
Number of Houssholds that Continued Households that exited this
Households Recagving HOPWA Housng HOPWA Program; their [4] HOPWA Client Outcomes
Served Subsidy Assigance into theNext | Housing Status after Exiting
Operating ¥ ear
1 Emergency Shelten!Sirests Ungable A rangements
2 Temporary Housing Ternpor arily Stable with Reduced
FRisk of Home esaness.
Trangtional/
Eerirar 3 Privae Housing
Hiptng i SatlPermanent Housing (PH)
i . ousiny
Facilities' Units s Sty 0
B Insitumon
7 JailiPrizon
Unatable A rangements
B D seninect adiankingwn
9 Deeth Life Event
Previouseditions are obsolete Page 20 form HUD-40110-D (Expiration Date 10EU2017)
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BLTotal number of houssholds receiving transtional/short-term housing
ass stance whose tenure exceeded 24 manths)

Section 2. Prevention of Homelessness. Assessment of Client Outcomes on Reduced Risks of Homelessness
(Short-Term Housing Subsidy Assistance)
Report the total number of households that received STRMU assistance in Column [1].

In Column [2], identify the outcomes of the households reported in Column [1] either at the time that they were known to have
left the STRMU program or through the project sponsor or subrecipient’ s best assessment for stability & the end of the operating

yesr,

Information in Column [3] provides a description of housing outcomes; therefore, data is not required.

At the bottom of the chart:

= |nRow la, report those households that received STRMU asastance during the operating year of this report, and the

prior operating yeear.

s |InRow 1b., report those households that received STRM U assistance during the operating year of this report, and the

two prior operaling years.

Data Check: The total households reported as served with STRMU in Column [ 1] equals the total reported in Part 3, Chart 1,

Row 4, Column b.

Data Check: The sumof Calumn [2] should equal the number of households reported in Column [1].

Assesgment of Houssholds that Received STRMU Assigance

[1] Output: Total
number of
houssholds

[2] Assessment of Housing Status

KMaintain Private Housng without subsdy
(e.0. As= gtance provided'oompl eted and dient is stable, not
likeedy 1o seek additional support)

ar

[3] HOPWA Client Outcomes

Institution

Other Private Housing without subsidy

(e.n. client switched housing units and is now stable, not kel y
to seck additi onal suppart)

Other HOPWA Housing Subsidy Assidance
Other Housing Subsidy (PH)

(e.q. resdential and long-termaare)

Sable/Permanent Housing (PH)

Likely that additiond STRMLU |5 nesded to mantan current
housng arrangements

Transtional Facilities/Short-term

Temporarily Sable, with

years)

(e.g. temporary or transitional arrangement) 1 Reduced Risk of Homelessness
Tempor ar yfNon-Par manent Housng ar rangement

({e.0. gave up lease, and moved in wath family or friends but

expects to live ther e |ess than 90 days)

Emergency Shidter/dred

Jail/Frison Unstable Arrangements
Disconnected 2

Desth Life Event

‘ 1

La Total number of those houssholds that received STRMU Assistance in the operating yesr of this report thal also recelved
STRMU assistance in the prior operating yvesr (eg. houssholds that received STRML ass stancein two consecutive operating

=

operaling years).

1b. Total numiber of those householdsthat received STRMU Assistance in the operating year of this report that & so received
STRMU assistance in the two prior operating years (eq households that received STRMU assi stancein three consacutive

Praviouseditions are obsolele
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Section 3. HOPWA Outcomes on Accessto Care and Support

la. Total Number of Houssholds
Line [1): For project sponsors/subrecipients that provided HOPWA housing subsdy assistance during the operating year
identify in the appropriate row the number of households that received HOPWA housing subsidy assistance (TBRA,
STRMU, Fadlity-Based, PHP and Master Leasing) and HOPWA funded case management services, Use Row c. to adjust
for duplication among the service categories and Row d. to provide an unduplicated housshold total.

Line [2]: For project sponsors'subrecipients that did NOT provide HOPWA housing subsidy assistance identify in the
appropriate raw the number of households that received HOPWA funded case management services.
Note: These numbers will help you to determine which clients to report Access to Care and Support Outcomes for and will be
used by HUD as a basis for analyzing the percentage of househalds who dermonstrated or maintained connections to care and
support as identified in Chart 1b. below.

Total Number of Households
1. For Project Sponsor siSubrecipients that provided HOPWA Housing Subgdy Asssiance: |dentify the total number of househol ds that
received the foll owi ng HOPWA-funded services
a  Housng Subsidy Assistance (duplicated)-TBRA, STRMU, PHP, Facility-Basad Housing, and Master Lessing [248
b, Case Management 567
. Adjustment for duplication (subtraction) 348
d.  Total Houssholds Served by Project Sponsors'Subrecipientswith Housing Subsidy Assstance (Sum of Rowsab, @
minus Row ¢.)
2 For Project Sponsoe Subrecipients did NOT provide HOPWA Housing Subsidy Assstance |dentify the ot number of househol ds that
recesved the followi ng HOPWA-funded service:
a  HOPWA Case Management @
b.  Total Households Served by Project Sponsor s'Subrecipients without Housing Subsidy Assistance @

1b. Status of Houssholds Accessing Care and Support
Column [1]: Of the houssholds identified as receiving services from project sponsors/subreci pients that provided HOPWA
housing subsidy assistance asidentified in Chart 1a, Row 1d. above, report the number of households that demonstrated

acoess of mainta ned connections to care and support within the program yesr.

Column [2]: Of the households identified as receiving services from project sponsors/subrecipients that did NOT provide
HOPWA, hausing subsidy assistance &s reported in Chart 1a, Row 2b., report the number of households that demonstrated
improved access or mainta ned connections to care and support within the program year.

Mote: For information on types and sources of income and medical insurancelassistance, refer to Charts below.

3 For project
1] For project 12 X4
mmagslfmbrgd;imtsthat Sqonsars‘wt:rg::plmtsthax
| v ! f . did NOT provide HOPWA, Outcoma
Categories of Services Accessed ;:llq.uded prw.h housing subsidy housing subsdy assgance, Indicator
assistance, identify the households dentlfy the hauseholds wha
who demonstrated the following: demonstrated the fallowing:
1. Has a housi ng plan for mantaning or establishing stable on- 527 2 IalaulefOf
Going housng Housing
2. Had contact with case manager/bansfits counselor consistent
with the schedule sperified in dlient's individual service plan . L Accessto
({eny i il Licke | everaged services such a8 Ryan White Medical Support
(e M anenement)
3. Had contact with & primery hesith care provider consistent 334 e Accessto
with the schedule specified in dient's individud service plan Health Care
433 20
4. Accessed and mainiained medical insrance/assistance Hme
5. Successfully accessad or ma ntained qualifi cation for sources 476 17 Sources of
ol income Income
Pravious editions are absolele Page 22 form HUD-40110-D (Expiration Date: 1312017}

CAPER

OMB Control No: 2506-0117 (exp. 07/31/2015)

64



Chart 1b., Line4: Sourcesof Medical |nsurance and Assstance include, but are not limited to the following

(Reference only)

use loce program name

+ MEDICAID Health |nsurance Program, or = ‘Veterans Affairs Medical Services

use local program » AIDS Drug Assistance Program (ADAF)
name & SiaeChildren’s Heslth I nsurance Program
« MEDICARE Hedth Inasance Program, o {SCHIF), or use local program name

« Fyan White-funded Medical or Denial
AzEsante

Chart 1b., Row 5: Sources of | ncome include, but are not limited to the fallowing [Refer ence only)

+ [Earmed Income

Veteran' s Pension

Uramployment | nsurance

Pension from Former Job
Supplementa Security Income (SS1)

Child Support

Socid Security Disahility Income (S201)
Alimany or other Spousa Support
‘Veteran' s Disability Payment
Retirement | ncome from Socid Security
‘Worker' s Compensation

« Generd Assistance (GA), or uselocal
program name

+  Frivae Disability Inswance

*  Tempoarary Assstance for Neety
Families (TANF)

s Oiher Income Sources

1c. Households that Obtained Employment
Column [1]: Of the households identified as receiving services from project sponsors/subreci pients that provided HOPWA
housing subsidy assistance asidentified in Chart 1a, Row 1d. above, report on the number of households that include
persons who obtained an income-producing job during the operating year that resulted from HOPWA-funded Job training,
employment assistance, education or related case management/counseling services.

Column [2]: Of the househalds identified as receiving services from project sponsors/subrecipients that did NOT provide
HOPWA housing subsidy assistance asreported in Chart 1a, Row 2b., repart on the number of households that include
persons who obtained an income-producing job during the operating year that resulted from HOPWA-funded Job training,
employment assistance, education or case management/counsdling services.
Mote: Thisincludes jobs created by this project sponsor/subredipients or obtained outside this agency.

Mate: Do not include jobs that resulted from |everaged job training, employment assstance, education or case

management/counseling services.

Categories of Services Accessed

[1 For project sponsors/subrecipients that
provided HOPWA housing subsidy
assgance, identify the households who
demonstrated the following:

[2] For project sponsors/subrecipients that did
NOT provide HOPWA housing subsidy assistance,
identify the households who demonstr ated the
following:

Tatal number of houssholds that

obtzined an income-producing job " ?
End of PART 4
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PART 5: Wor ksheet - Deter mining Housing Stability Outcomes (optional)

1. Thischart isdesigned to program results based on the information reported in Part 4 and to help Grantees determine

overall program performance. Completion of thisworkshest is optional .

Permanent
Housing Subsdy
Agagance

Stable Housing
(# of househalds
remaining in program

Temporary Housing
@

Unstable
Arrangements
{1+7+8)

Life Event
€]

plus 3+445+8)
Tenani-Based
Rental A s55ance
[TERA)

Permanent Facility-
basad Housing
AsmdancaUnits
Trangtional/Shart-
Term Faility-based
Housing
AssigancelUnils
Total Permanent
HOPWA Housng
Subsidy Asdstance i

Rexiuces] Risk of
Homelessness:
Short-Term
Assdance
Short-Term Rant,
Mortgage, and
Lltility Assstance
[STRMU)

Total HOPWA
Housing Subsidy
Assistance

=
Teamporarily Stable, with Reduced Risk of Life Events

Homdessness

Unstahle
Arrangements

Stable'Per manent
Housing

Background on HOPWA Housing Stability Codes

Stable Permanent Hous ng/Ongoing Par ticipation

3 = Private Housing in the private rental or home ownership market (without known subsidy, including permanent pl acement
with families or other self-sufficient arrangements) with ressonable expectation that additional support is not needed.

4 = Other HOPWA -funded housing subsidy assistance (not STRMU), eq. TBRA or Facility-Based Assigtance.

5= Other subsidized house or apartment (non-HOPWA sources, eg., Section 8, HOME, public housing).

6= Institutional setting with greater support and continued residence expected (e.q., residentia or long-term care facility).

Temporary Housing

2 = Temporary housing - moved inwith family/friends or other short-term arrangement, such as Ryan White subsidy, transitional
housing for homeless, or temporary placement in institution (e.q., hospital, psychiatric hospital or other psychiatric facility,
substance abuse treatment facility or detox center).

Unstable Arrangements

1 = Emergency shelter or no housing destination such as places not meant for habitation (e.g., avehicle, an abandoned building,
busftrain/subway station, or anywhere cutside).

T = Jail /prison,

8 = Disconnected or disappeared from project support, unknown destination or no assessments of housing needs were
undertaken.

Life Event
9 = Death, i.e., remained in housing until desth. This characteristic is not factored into the housing stability equation.

Tenant-based Rental Assistance: Stable Housing is the sum of the number of households that (i) remain in the housing and (ii)
those that | eft the assistance as reported under: 3, 4, 5, and 6. Temporary Housing isthe number of households that accessed
assiglance, and left their current housing for a non-permanent housing arrangement, as reported under item: 2. Unstable
Situations is the sum of numbers reported under items: 1, 7, and 8.
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Per manent Facility-Based Housing Assistance: Stable Housing is the sum of the number of households that {i) remain in the
housing and (ii) those thet 1eft the ass stance as shown asitems: 3, 4, 5, and 6. Temporary Housing is the number of househol ds
that accessed assstance, and left their current housing for anon-permanent housing arrangement, as reported under item 2.
Unstable Situations is the sum of numbers reported under items; 1, 7, and 8,

Transitional/Short-Term Facility-Based Housing Assistance: Stable Housing is the sum of the number of households that (i)
continue in the residences (ii) those that left the assistance as shown asitems: 3, 4, 5, and 6. Other Temporary Housing isthe
number of househaolds that accessed assigance, and left their current housing for a non-permanent housing arrangement, as
reported under item 2. Unstable Situations is the sum of numbers reported under items: 1, ¥, and 8.

Tenure Assessment. A baseline of households in transitional/short-term facilities for assessment purposes, indicate the number
of househol ds whose tenure exceaeded 24 months.

STRMU Assistance: Stable Housing is the sum of the number of households that accessed assistance for some portion of the
permitted 21-week period and there is reasonable expectation that additional support isnot needed in order to maintain
permanent housing living situation (as this is a time-limited form of housing support) as reported under housing status: Maintain
Private Housing with subsidy; Other Private with Subsidy; Other HOPWA support; Other Housing Subsidy; and |nstitution,
Temporarily Stable. with Reduced Risk of Homelessness is the sum of the number of households that accessed assistance for
some portion of the permitted 21-week period or |eft their current housing arrangement for atransitional facility or other
temporary/non-permanent housing arrangement and there is reasonable expectation additiona support will be needed to maintain
housing arrangements in the next year, as reported under housing status: Likely to maintain current housing arrangements, with
additional STRM U assistance; Trangtional Facilities/Short-term; and Temporary/Non-Permanent Housing arrangements
Unstable Situation is the sum of number of househol ds reported under housing status: Emergency Shelter; Jail/Prison; and
Disconnected.

End of PART 5
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Part 7: Summary Overview of Grant Activities
A. Information on Individuals Beneficiaries, and Households Recelving HOPWA Housing Subsidy Assistance
(TBRA, STRMU, Facility-Based Units, Permanent Housing Placement and M aster L eased Units ONLY)

Naote: Reporting for this section should include OMLY those individuals, beneficiaries, or houssholds that received and/or
resided in a housshold that received HOPWA Housing Subsidy Assistanoce as reported in Part 3, Chart 1, Row 7, Column b,
{e.g., do not include househol ds that received HOPWA supportive services ONLY).

Section 1. HOPWA-Eligible Individuals who Received HOPWA Housing Subsidy Assistance

a. Total HOPWA Eligible Individuals Living with HIV/AIDS

In Chart &, provide the total number of digible (and unduplicated) low-incorme individuals living with HIV/AIDS who qualified
their household to receive HOPWA housing subsidy assistance during the operating year. Thistotal should include only the
individua who qualified the household for HOPWA assistance, NOT al HIV positive individuasin the housshold,

Individuals Served with Housing Subsidy Asssiance Total

Mumber of individuds with HIVIAIDS who qualified their household to recaive HOPWA housing subsidy sssistance, 324

Chart b. Prior Living Situation

In Chart b., report the prior living situations for &l Eligible Individuals reported in Chart a. In Row 1, report the total number of
individuals who continued to receive HOPWA housing subsdy assistance from the prior operating year into this operating year.
In Rows 2 through 17, indicate the prior living arrangements for al new HOPWA housing subsidy assistance recipients during
the aperating year.

Data Check: The total number of eligible individuals served in Row 18 equals the total number of individuals served through
housing subsidy assistance reported in Chart a. above.

Total HOPWA
Eligible | ndividuals
Category Recaving Housng

Subsidy Assistance

L | Continuing to receive HOPWA support from the prior operating yeer 181

New | ndividuals who received HOPWA Housing Subsdy Assistance support during Operating Y ear

2 Face not meant for human habitation 11

f (such as avehicle, sbandoned building, busftrain/subway Station/airport, or outside)

3 Emergency shelter (including hotel, motel, or campground paid for with emergency shelter voucher) 27

4, | Transitional housing for homeless persons &

5 Total number of new Eligibie | ndividualswho recetved HOPWA Housing Subsidy Assstance with a Prior 44

Living Situation that meets HUD definition of home essness (Sum of Rows 2 - 4)
8 Permanent housing for formerly homeless persons (such as Shelter Hus Care, SHP, or SRO Mod g
" | Rehab)

7. | Psychiaric hospital or other psychiatric facility a

8 | Substance abuse treatment facility or detox center 0

9. | Hospitd (non-psychisinic facility) 1

10. | Foster care home or foster care group home 0

11. | Jail, prison or juvenile detention facility 1

12. | Rented room, apartrent, or house B

13. | House you own 4

14. | Staying or living in someone el s (family and friends) room, apartment, or house 14

15. | Hotel or motel paid for without emergency shelter voucher 2

16. | Other 20

17. | Don't Know or Refused 7

18 | TOTAL Number of HOPWA Eligible Individuals (sum of Rows 1 and 5-17) 324
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c. Homeless Individual Summary

In Chart c., indicate the number of eligible individuals reported in Chart b., Row 5 as homeless who also are homeless Veterans
andfor meet the definition for Chronically Homeless (See Definition section of CAPER). Thetotalsin Chart ¢. do not need to
equal the total in Chart b., Row 5.

MNumber of :
Category Homeless Numbe}r_{ ;fn(émca] ly
Veteran(s) B
HOPWA digible individuals served with £ %
HOPWA Housing Subsdy Assstance

Section 2. Beneficiaries

In Chart &, report the total number of HOPWA, igible individuas living with HIV/AIDS who received HOPWA housing
subsidy assistance (asreported in Part A, Section 1, Chart a.), and &l associated members of their household who benefitted
from receiving HOPWA, housing subsidy assistance (resided with HOPWA eligible individuals).

MNaote: See definition of HOPWA Eligible Individual

Note: See definition of Transgender,

MNote: Seedefinition of Beneficiaries.

Data Check: The sum of each of the Charts b. & ¢. on the following two pages equals the total number of beneficiaries served
with HOPWA housing subsidy assistance as determined in Chart a., Row 4 below.

a. Total Number of Beneficiaries Served with HOPWA Housing Subsidy Assisiance

Individuals and Families Served with HOPWA Housing Subsidy Assistance Total Number

1. Mumber of individuals with HIVIAIDS who quaified the household to receive HOPWA hous ng subsidy @
ass sance (equals the number of HOPWA, Eligible Individuals reported in Part 74, Section 1, Chart a)

2. Mumber of ALL other persons diagnosed as HIV positive who reside with the HOPWA digible individuds

icdentified in Row 1 and who benefitted from the HOPWA housing subsidy assisiance &

3. Number of ALL other persons MOT diagnosed as HIV postive who reside with the HOPWA igible 51
individua identified in Row 1 and who benefited from the HOPWA housing subsdy
4. TOTAL number of ALL beneficiaries served with Housing Subsidy Assstance (Sum of Rows 1.2, & 3) | 404
Previouseditions are obsolete Page 31 form HUD-40110-D (Expiration Date 10EU2017)
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b. Age and Gender
In Chart b., indicate the Age and Gender of &l beneficiaries as reported in Chart a directly abave. Report the Age and Gender of
al HOPWA Eligible Individua s (thase reported in Chart &, Row 1) using Rows 1-5 below and the Age and Gender of all other

beneficiaries (those reported in Chart a, Rows 2 and 3) using Rows 6-10 below, The number of individuals reported in Row 11,
Column E. equals the total number of beneficiaries reported in Part 7, Section 2, Chart a, Row 4.

HOPWA Eligible I ndividuals (Chart a, Row 1)

A, B. [ D. E.
TOTAL (Sum of
Male Female Transgender M toF Transgpender E oM Columns A-0)
o r—— g [ [ [ @
2. | 1Bto30 vears h7 4 ¢ 8 2
3 | 311050 yems FEL E 3 2 54
51 yearsand 11 2 0 139
o [ 114 FE] i3
Subiotal (Sum 25 5 ] 24
5. | of Rows 1-4) _JI E = = ta_
All Other Benefidaries (Chart a, Rows 2 and 3)
A, B. C D E.
TOTAL (Sum of
Male Female Trangspender M 1o F Trangender FloM Columns A-D)
6. | Under 18 s led v o o
7| 181030 yers ﬁl ml g g ﬁ
8 | 3080 years H 2 4 a H
51 yesrs and T o o
9. | Olde E - ~ - E
Subitotal (Sum 37 Il il
10, | of Rows6-9) [ @ = = E
Tatal Beneficiaries (Chart a, Row 4)
TOTAL {Sum 2ad 5 i f04
11. | of Rows5 & 10)
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c. Race and Ethnicity®

In Chart ¢., indicate the Race and Ethnicity of dl beneficiaries receiving HOPWA Housing Subsidy Assistance as reported in
Section 2, Chart a., Row 4. Report the race of all HOPWA dligible individuals in Column [A]. Report the ethnicity of all
HOPWA eligibleindividuals in column [B]. Report the race of all other individuals who benefitted from the HOPWA housing
subgdy assiglance in column [C]. Report the ethnicity of all other individualswho benefitted from the HOPWA housing subsidy
assistance in column [D]. The summed total of columns [A] and [C] equals the total number of beneficiaries reported above in
Section 2, Chart a, Row 4,

HOPWA Eligible Individuals All Other Bengfidiaries
C] Race
[A] Race rio I -
Cat ¥ [B] Ethnicity [total of [D] Ethnicity
HLA fall maviawals  [alsoidentified as individuals [Also identified as
m?m 5 Chart Hispanic or reported in Higpanic or
R . 1 L.H1iI'lUJ Section 2, Chart L.Hlil'lll]
B Row 1] a. Rows2& 3]
L American Indian'Alaskan Native E ﬁ é |ﬂ
2. Asan H i 5
3. BlackAfrican American 114 F] kel
4. Mative Hawal lan/Cither Pacitic I slander [ 0 0 Id
5 White 1g7 I By 1
6 American |ndian/Alaskan Native & White H il 0 Id
7. Asan & White d 0 0
8. Black/African American & White i 0 0 Id
American [ndian'dlaskan Native & 0 o
% Black/African American A L g @
10, Other Multi-Racial d z z
11, Column Totals (Sum of Rows 1-10) 324 5 Bd 1
Diata Check: Suem of Row 11 Colummn A and Row 11 Column C equals the total number HOPWA Bendficiaries reported in Part 34, Section 2,
Chart a., Row 4.

* Reference (data requested consi stent with Form HUD-27061 Race and Ethnic Data Reporting Form)

Section 3. Households

Household Area Median |ncome

Report the area median income(s) for dl households served with HOPWA, housing subsidy assistance.

Data Check: The total number of househol ds served with HOPWA hous ng subsidy assistance should equal Part 3C, Row 7,
Colurmn b and Part 7A, Section 1, Chart a. (Total HOPWA Eligible Individuals Served with HOPWA Housing Subsidy
Assigtance),

MNote: Refer to http (e huduser or tal/datasets/ilfil2010/select G mifi.odn for information on area median
iNCOME N your community.

Percentage of Area Median Incamie Househalds Served with HOPWA Housing Subsidy

Asgdance
1 {3084 of area median income (extremdy low) 308
2 31-50% of area median income (very low) 15
3 51-B0% of area median income (low) 1
4 Tota (Sum of Rews 1-3) 394
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Part 7: Summary Overview of Grant Activities
B. Facility-Based Housing Assistance

Complete one Part 7B for each facility developed or supported through HOPWA funds.

Do not complete this Section for programs originally developed with HOPWA funds but no longer supported with
HOPWA funds. If afacility was deve oped with HOPWA. funds (subject to ten yesrs of operation for acquigtion, new
construction and substantial rehabilitation costs of stewardship units, or three years for non-substantial rehabilitation costs), but
HOPWA funds are no longer used to support the facility, the project sponsor or subwecipient should complete Part 6: Annual
Certification of Continued Usage for HOPWA Facility-Based Stewardship Units (ONLY).

Complete Charts 2a., Project Site Information, and 2b., Type of HOPWA Capitd Development Project Units, for al

Development Frojects, including facilities that were past development projects, but continued to receive HOPWA operating
dollars this reporting year.

1. Project Sponsor/Subrecipient Agency Name (Required)

Catholic Community Services of Western Washington (CCS)

2. Capital Development

2a. Project Site | nformation for HOPWA Capital Development of Projects (For Current or Past Capital
Development Projects that receive HOPWA Operating Coststhisreporting year)
MNote: If units are scattered-sites, report on them as a group and under type of Facility write" Scattered Stes”

HOPWA Name of Facility:
Type of Funds
yp Non-HOPWA funds
Development Expended Expended
thisoperating thisoperating (if applicable)
year year
(if applicable)
[ mew construction | & Type of Facility [Check anly one box.]
. [0 Permanent housing
[ Rehabilitetion § ] O Snart-term Shalter or Transitiondl housing
[ Acgiisition " N [0 Supportive services only facility
[] Operating 3 3
a Purchass| esse of propery: Drate (mimididfyy):
b Rehziilita on'Corstruction Dales: Date sarted: Date Completed:
c Operation dates: Crate residents began to ocoupy:
[ Moty occupled
d. Daie supportive services began: Drate garted:
1 Mot yet prowiding servioes
e Number of unitsin the facility: HOPWA-funded units = Taotd Units=
g i o OYes [ONo
f. Isawaiting list maintained for the faciliny? 1 yes, nurrber of participants on the list at the end of operating year
q. What is the address of the facilivy {if different from business address)?
h. I the address of the project site corfidentia? [ es. protect information; do not puiilish 1ig
[ o, can be mads availsble to the public
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2b. Number and Type of HOPWA Capital Development Project Units (For Current or Past Capital

Development Projectsthat receive HOPWA Operating Coststhis Reporting Year)
For units entered above in 2a please list the number of HOPWA, units that fulfill the following criteria

: MNumber
Mumber Designated ;
A Designated to Mumber Energy- 50 :
o thfﬂ(r:nhﬂrgcally Assd the Star Compliant Number Accessible
Homeless

Rental units constructed
(new) andfor acquired
wath or without rehah

Rental units rehabbed

Homeownership units
constructed (if approved)

3. Units Assisted in Types of Housing Facility/Units L eased by Project Sponsor or Subrecipient

Charts 3a.. 3b. and 4 are required for each facility. In Charts 3a and 3b., indicate the type and number of housing units in the
facility, including master leased units, project-based or other scattered site units leased by the organization, categorized by the
number of bedrooms per unit.

Nate: The number units may nat equal the total number of households served.

Please complete separ ate chartsfor each housing facility assisted. Scattered site units may be grouped together.

3a. Check oneonly
[<] Permanent Supportive Housing Facility/Units
[[] short-term Shelter or Transitiond Supportive Housing Facility/Units

3b. Type of Facility

Complete the following Chart for all facilities leased, master leased, project-besed, or operated with HOPWA funds during the
reporting year.

Name of Project Sponsor/Agency Operating the Facility/L eased Units CCS-PBRA Scattered Sites

Total Number of Unitsin useduring the Oper ating ear
Type of housing facility oper ated by the Categorized by the Number of Bedrooms per Units

project sponsor/s.ibreclplent Sqoﬁ‘;f'do 1bdrm | 2bdrm | 3bdrm | 4bdrm | S+bdrm

a Single room occupancy dwelling

b. Community residence

C Project-based] rental 2 gtance unils of lessed umits B 2
Other howsing facility

Specify:

4. Households and Housing Expenditures
Enter the total number of households served and the amount of HOPWA funds expended by the project sponsor/subrecipient on
=subsidies for housing involving the use of facilities, master leased units, project based or other scattered site units lessed by the
organization.

d.

Housing Assistance Category: Facility Based Housing Output: Number of Output: Total HOPWA Funds Expended during
Househalds Operating ¥ear by Project Sponsor/subrecipient

a | Lessing Cods

b, | Operating Cods

Project-Based Rental Assigiance (PBRA) or other leased units 8 554, 752 5D

d | Other Activity (if approved in grant agreement) Specify:

e | Adjugment to diminate duplication (subtract)

TOTAL Facility-Based Housing Assstance
.| (Sum Rows a. through d. minus Row e) i T e

Previous editions are obsolele Page 3% form HUD-40110-D (Expiration Date 1V3L2017)
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|B. Facility-Based Housing Assistance

Complete one Part 7B for gach facility developed or supported through HOPWA funds.

Do not complete this Section for programs originally developed with HOPWA funds but no longer supported with
HOPWA funds. If afacility was developed with HOPWA funds (subject to ten yesars of operation for acquisition, new

construction and substantial rehabilitation costs of stewardship units, or three years for non-substantial renabilitation costs), but
HOPWA funds are no longer used to support the facility, the project sponsor or subrecipient should complete Part 6: Annual
Certification of Continued Usage for HOPWA Facility-Based Stewardship Units (ONLY).

Complete Charts 2a., Project Site Information, and 2b., Type of HOPWA Capita Development Project Units, for all

Development Projects, including facilities that were past development projects, but continued to receive HOPWA operating
dollars this reporting year.

1. Project Sponsor/Subr ecipient Agency Name (Required)

Downtown Emergency Service Center (DESC)

2. Capital Development

2a. Project Site Information for HOPWA Capital Development of Projects (For Current or Past Capital

Development Projects that receive HOPWA Operating Costs thisreparting year)
Note: If units are scattered-sites, report on them as a group and under type of Facility write" Scattered Stes”

HOPWA Name of Facility:
Typedf Funds o0 HOPWA funds
Development Expended Exverided
thisoperating thisoperating (if p“ ble)
year year
(if applicable)
[IMNew condruction | & Type of Facility [Check only one box.]
i [0 Permanent housing
[ Rehabilitatian 5 e [ Short-term Shelter or Transitional housing
i ices only faili
T Acquston G G e
[ Operating 3 $
a Purchessd|esss of property. Drate (mimidelyy):
b Rehabilitati on'Constrsction Dates: Date started: Date Cormplated:
c Opéeration dates: Drate resl dents began 10 occupy:
[ Mot yet occupied
d Date supportive services began: Date slarted:
[ Not yet providing services
e Numiber of units in the facility: HOPWA-funded units = Tatd Units=
s 2 o O¥Yes [ONo
f. Isawm'm“g mantained for thefa:;ll:y? Iiﬁ rwnrie of parlil:lpeum;c‘)n the list &t the end of opeEr ating year
q. Whatl isthe address of thefaclivy (il different from business address)?
h. 15 the aridress of the project site corfidential ? [ es, protect informetion; do not puiilish list
[] ™o, can be made available to the public

2b. Number and Type of HOPWA Capital Development Project Units (For Current or Past Capital
Development Projects that receive HOPWA Operating Costs this Reporting Year)

Praviouseditions are obsolele Fage 36 form HUD-40110-D (Expiration Date: 1312017}
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For units entered above in 2a please list the number of HOPWA units that fulfill the following criteria

) Mumber
Number Designated )
3 Designated o MNumber Energy- ]
for Lhk?o%hé;gwly Assidt the Star Compliant Number 504 Accessible
Homeless

Rental units constructed
(new) andfor acouired
with or without rehab

Rental units rehabbed

Homeownership units
constructed (if approved)

3. Units Assisted in Types of Housing Facility/Units L eased by Project Sponsor or Subr ecipient

Charts 3a., 3b. and 4 are required for each facility. In Charts 3a and 3b., indicate the type and number of housing units in the
facility, incdluding master leased units, project-based or other scattered Ste units leasad by the organization, categorized by the
number of bedrooms per unit.

MNaote: The number units may not equal the total number of househol ds served.

Please complete separ ate char tsfor each housing facility asssted. Scattered site units may be grouped together.

3a. Check oneonly
(<] Permanent Supportive Housing Facility/Units
[ Short-term Shelter or Transitionad Supportive Housi ng Facility/Units

3b. Type of Facility

Complete the following Chart for all facilities |eased, master leased, project-based, or operated with HOPWA funds during the
reporting vear.

Name of Project Sponsor/Agency Operating the Facility/L eased Units: DESC-Lyon Building

Total Number of Unitsin useduring the Operating Year
Type of housing facility oper ated by the Categorized by the Number of Bedrooms per Units
RERISEL SpcrROr b el it RO | 3 parm | 2bdrm | 3bdrm | 4bdrm | Stbdrm
a Single room occupancy dwalling
b. Community residence
C F'fqeﬁ-mgaﬂ rental aessance units or lessed units
d Other hewsing Facility o i
Specify: Permanant Suppartive Housing

4, Households and Housing Expenditures

Enter the total number of households served and the amount of HOPWA funds expended by the project sponsor/subrecipient on
subsgdies for housing involving the use of facilities, master leased units, project based or other scattered site units leased by the
organization.

Housing Assistance Category: Facility Based Housing Output: Number of Output: Total HOPWA Funds Expended during
Houssholds Operating Year by Project Sponsor fsubrecipient
a | Lesding Cods
b | Operaiing Costs 53 552, 715.80
¢ | Frojec-Based Rental Assistance (FBRA] or ather leased units
d | Other Activity (if approved in grant agreement) Specify:
g | Adjusment to eliminate duplication {subtract)
TOTAL Facility-Basad Housing Assstance :
.| (Sum Rowsa. through d. minus Row &) 53 B T
Previouseditions are obsolele Page 37 form HUD-40110-D (Expiration Date: 10/312017)
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|B. Facility-Based Housing Assistance

Complete one Part 7B for gach facility developed or supported through HOPWA funds.

Do not complete this Section for programs originally developed with HOPWA funds but no longer supported with
HOPWA funds. If afacility was developed with HOPWA funds (subject to ten yesars of operation for acquisition, new

construction and substantial rehabilitation costs of stewardship units, or three years for non-substantial renabilitation costs), but
HOPWA funds are no longer used to support the facility, the project sponsor or subrecipient should complete Part 6: Annual
Certification of Continued Usage for HOPWA Facility-Based Stewardship Units (ONLY).

Complete Charts 2a., Project Site Information, and 2b., Type of HOPWA Capita Development Project Units, for all

Development Projects, including facilities that were past development projects, but continued to receive HOPWA operating
dollars this reporting year.

1. Project Sponsor/Subr ecipient Agency Name (Required)

Lifelong AIDS Alliance (LLAA)

2. Capital Development

2a. Project Site Information for HOPWA Capital Development of Projects (For Current or Past Capital

Development Projects that receive HOPWA Operating Costs thisreparting year)
Note: If units are scattered-sites, report on them as a group and under type of Facility write" Scattered Stes”

HOPWA Name of Facility:
Typedf Funds o0 HOPWA funds
Development Expended Exverided
thisoperating thisoperating (if p“ ble)
year year
(if applicable)
[IMNew condruction | & Type of Facility [Check only one box.]
i [0 Permanent housing
[ Rehabilitatian 5 e [ Short-term Shelter or Transitional housing
i ices only faili
T Acquston G G e
[ Operating 3 $
a Purchessd|esss of property. Drate (mimidelyy):
b Rehabilitati on'Constrsction Dates: Date started: Date Cormplated:
c Opéeration dates: Drate resl dents began 10 occupy:
[ Mot yet occupied
d Date supportive services began: Date slarted:
[ Not yet providing services
e Numiber of units in the facility: HOPWA-funded units = Tatd Units=
s 2 o O¥Yes [ONo
f. Isawm'm“g mantained for thefa:;ll:y? Iiﬁ rwnrie of parlil:lpeum;c‘)n the list &t the end of opeEr ating year
q. Whatl isthe address of thefaclivy (il different from business address)?
h. 15 the aridress of the project site corfidential ? [ es, protect informetion; do not puiilish list
[] ™o, can be made available to the public

2b. Number and Type of HOPWA Capital Development Project Units (For Current or Past Capital
Development Projects that receive HOPWA Operating Costs this Reporting Year)

Praviouseditions are obsolele Fage 38 form HUD-40110-D (Expiration Date: 1312017}
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For units entered above in 2a please list the number of HOPWA units that fulfill the following criteria

) Mumber
Number Designated )
3 Designated o MNumber Energy- ]
for thfot;:nhéomcally Assidt the Star Compliant Mumber 504 Accessible
= Homeless

Rental units constructed
(new) andfor acouired
with or without rehab

Rental units rehabbed

Homeownership units
constructed (if approved)

3. Units Assisted in Types of Housing Facility/Units L eased by Project Sponsor or Subr ecipient

Charts 3a., 3b. and 4 are required for each facility. In Charts 3a and 3b., indicate the type and number of housing units in the
facility, incdluding master leased units, project-based or other scattered Ste units leasad by the organization, categorized by the
number of bedrooms per unit.

MNaote: The number units may not equal the total number of househol ds served.

Please complete separ ate char tsfor each housing facility asssted. Scattered site units may be grouped together.

3a. Check oneonly
(<] Permanent Supportive Housing Facility/Units
[ Short-term Shelter or Transitionad Supportive Housi ng Facility/Units

3b. Type of Facility

Complete the following Chart for all facilities |eased, master leased, project-based, or operated with HOPWA funds during the

reporting vear.

Name of Project Sponsor/Agency Operating the Facility/L eased Units. LLAA-PBRA Scattered Site

Total Number of Unitsin useduring the Operating Y ear
Categorized by the Number of Bedrooms per Units

Type of housing facility oper ated by the

_ N z
REOL et a0 (SUbr ecipi RO | 3 parm | 2bdrm | 3bdrm | 4bdrm | Stbdrm
a Single room occupency dwelling
b. Community residence
[ Progect-baseed rental ass gance units of lessad units 21 38 2
d Other howsing Facility
Specify:

4, Households and Housing Expenditures

Enter the total number of households served and the amount of HOPWA funds expended by the project sponsor/subrecipient on
subsgdies for housing involving the use of facilities, master leased units, project based or other scattered site units leased by the
organization.

Housing Assistance Category: Facility Based Housing Output: Number of Output: Total HOPWA Funds Expended during
Houssholds Operating Year by Project Sponsor fsubrecipient
a | Lesding Cods
b | Operaiing Costs
¢ | Frojec-Based Rental Assistance (FBRA] or ather leased units 64 FI03.397 44
d | Other Activity (if approved in grant agreement) Specify:
g | Adjusment to eliminate duplication {subtract)
TOTAL Facility-Basad Housing Assstance
.| (Sum Rowsa. through d. minus Row &) b4 il
Previouseditions are obsolele Page 3% form HUD-40110-D (Expiration Date: 10/312017)
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HOME Inspection Report

HOME CR-50
) Last Annual | Performance
Project Name and Home | Total Owner - ) Passed
. ) Inspection . Report Letter sent Comments
Address Units | Units | Borrower Inspection? ,
Date recv'd to Owner
HOME period of
. . affordability expired 2014.
10355 Wallingford Parkview
2 3 . 10/21/15 YES 6/30/16 9/26/16 State Commerce
Ave* Services . .
conducted site inspection
in 2015.
Parkview HOME period of
11545 30th Avenue NE 2 3 . 2/26/14 YES 6/30/16 9/14/16 p. . .
Services affordability expired 2016.
HOME period of
. . affordability expired 2014.
13736 Meridian Ave N Parkview
. 2 3 Services 10/21/15 YES 6/30/16 9/29/16 State Commerce
conducted site inspection
in 2015.
14010 Courtland Place Parkview HOME period of
2 3 . 2/26/14 YES 6/30/16 9/14/16 o .
N Services affordability expired 2016.
1811 Eastlake* 11 75 DESC 4/30/15 YES 6/30/16 7/28/16
18th Ave Apts 5 9 CHH 3/29/16 YES 6/30/16 8/18/16
YWCA HOME period of
2500 East Union* 6 7 5/8/14 YES 6/30/16 8/25/16 affordability expired in
Seattle/KC
2007.
HOME period of
affordability expired 2014.
) 3/20/2014* e )
Parkview *HOME tenant file review
3512 NE 140th Street* 2 3 . and YES 6/30/16 9/23/16
Services only. State Commerce
10/21/15 o .
conducted site inspection
in 2015.
Parkview
500 N. 141st Street 2 3 . 2/26/14 YES 6/30/16 9/15/16
Services
Parkview
814 Hiawatha Place S. 1 3 ) 2/26/14 YES 6/30/16 9/15/16
Services
Parkview HOME period of
8217 5th Ave. NE 1 2 . 2/26/14 YES 6/30/16 9/13/16 p. . .
Services affordability expired 2016.
Abbey Lincoln Court . Certificate of Occupancy
First annual report due .
(aka Jackson Street 11 68 LIHI 10/4/16 YES 9/29/16. IDIS Project
i 6/30/17 for CY2016 ]
Workforce Housing) Completion 1/18/17.
Aki Kurose II-
7 36 LIHI 2/25/15 YES 6/30/16 8/2/16
11520 Stone Ave N
Albion Place -
3 12 CPC 5/11/16 YES 6/30/16 8/9/16
3521 Albion Place N 1 /30/ /91
Alder Crest - . . Owner corrected
4 36 SHA 3/26/14 Minor Fail 6/30/16 8/30/16 L.
6520 35th Ave SW deficiencies.
Ambassador Il HOME period of
6 6 T.H.S. ONE 5/27/15 YES 6/30/16 8/9/16 . o
Condos* - 506 E. affordability expired in
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Howell

2012.

Avalon Way Mutual

OMB Control No: 2506-0117 (exp. 07/31/2015)

Transitional
Hsng.*- 2980 SW 10 15 6/2/15 YES 6/30/16 7/25/16
Resources
Avalon Way
Catholi
Bakhita Gardens* - 11 90 Ha ? i 3/26/15 YES 6/30/16 10/24/16
ousin
N 118 Bell St. >n8
Services
Compass
Bergan Place - .
28 38 Housing 4/30/14 YES 6/30/16 7/25/16
101 N 104th St .
Alliance
Brierwood* - .
Community
11020 Greenwood Ave 5 24 5/22/14 YES 6/30/16 11/23/16
House M.H.
N
Broadway Crossing -
9 44 CHH 2/25/14 YES 6/30/16 8/26/16
1531 Broadway
Plymouth .
Cal Anderson House - . HOME period of
23 24 Housing 2/24/15 YES 6/30/16 7/19/16 - )
400 Broadway G affordability expired 2014.
rp
Canaday House*-
.y 7 83 DESC 4/23/15 YES 6/30/16 8/3/16
424 Minor Ave N
Cannon House -
11 120 | SeaMar 4/28/16 YES 6/30/16 11/16/16
113 23rd Ave S
Cate Apartments -
P 6 31 LIHI 5/19/16 YES 6/30/16 8/22/16
312 NW 85th St
Centerwood
Apartments - 8427 1 12 DNDA 5/5/16 YES 6/30/16 10/3/16
Delridge Way SW
Claremont Apts -
. P 11 68 SEED 3/31/16 YES 6/30/16 11/8/16
3333 Rainier Ave S
Columbia City Station Mercy
Apts - 13 52 Housing 2/10/16 YES 6/30/16 9/14/16
MLK Jr Way S NW
. HOME period of
Columbia Hotel - - . .
o 8 8 SEED 3/10/14 YES 6/30/16 10/14/16 affordability expired in
4900 Rainier Ave S
2005.
Owner in process of
correcting deficiencies.
Next inspection scheduled
Croft Place - 4/4/17. Maintaining on
4 21 DNDA 5/12/16 Minor Fail 6/30/16 10/3/16 14 . . &
6701 21st Ave SW annual inspection cycle
(risk-based monitoring)
until all deficiencies
corrected.
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Owner is developing
scope of work and
financing plan for near-
term capital improvement
Delridge Heights Apts - needs. Maintaining on
ge Mieights Ap 2 12 | DNDA 6/15/16 | MinorFail | 6/30/16 | 10/3/16 aintaining
8630 Delridge Way SW annual inspection cycle
(risk-based monitoring)
until capital
improvements completed.
Inspected on 2/9/17.
Denice Hunt
Townhomes- 620 N 20 30 LIHI 4/20/16 YES 6/30/16 8/29/16
85th St
Domingo Viernes -
& 7 57 SCIPDPA 2/27/14 YES 6/30/16 10/27/16
721 S Lane St
Ernestine Anderson
Place - 2010 S. Jackson 11 61 LIHI 3/3/16 YES 6/30/16 8/15/16
St
Firwood - Communit
8 28 y 5/22/14 YES 6/30/16 11/23/16
10751 2nd Ave NW House M.H.
HOME period of
Frye Hotel - - . .
233 234 | LIHI 4/5/16 YES 6/30/16 10/26/16 affordability expired in
223 Yesler Way
2007.
HOME period of
Glen Hotel - - o
37 38 LIHI 4/6/16 YES 6/30/16 10/26/16 affordability expired in
1413 3rd Ave
2009.
Good Shephard Center . .
. Historic
- 4649 Sunnyside Ave 5 6 2/11/15 YES 6/30/16 9/16/16
Seattle
N
Gossett Place -
11 63 LIHI 2/19/15 YES 6/30/16 10/26/15
4719 12th Ave. NE
HOME period of
Helen V Apartments - N . .
] 7 38 CHH 2/24/16 YES 6/30/16 10/25/16 affordability expired in
1319 E Union St
2007.
Hiawatha Artists Lofts
- 843 Hiawatha PI 11 61 ArtSpace 2/25/15 YES 6/30/16 7/25/16
S
Historic Cooper School
- 4408 Deldridge Way 5 36 DNDA 4/1/15 YES 6/30/16 9/19/16
SW
Holden Manor -
4 10 DNDA 5/12/16 YES 6/30/16 10/14/16
1213 SW Holden St
Plymouth
Humphrey House - 11 84 H i 5/9/14 YES 6/30/16 8/2/16
ousin
2630 1st Ave €
Grp
. Certificate of Occupancy
First annual report due .
Interbay Place* 11 97 DESC 7/14/16 YES 11/17/15.ISIS Project
6/30/17 for CY2016 .
Completion Date 1/18/17.
Jordan House* - HOME period of
8 8 SMH 5/14/14 YES 6/30/16 10/20/16 . . .
13340 3rd Ave NE affordability expired in
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2010.

HOME period of

Julie Apts -
24 47 LIHI 2/26/16 YES 6/30/16 10/20/16 affordability expired in
1922 9th Ave /26/ 130/ /20/ yexp
2012.
. Catholic
Katherine's Place - 6 26 H i 5/20/15 YES 6/30/16 8/9/16
ousin
3512 S Juneau St . &
Services
Kenyon Housing -
y & 11 18 SMH 2/18/15 YES 6/30/16 9/22/16
3936 S Kenyon St
HOME period of
affordability expired 2016.
Las Brisas Del Mar* - . Additional site visit to
) 10 11 Consejo 5/13/14 YES 6/30/16 7/27/16 )
501 S Sullivan St assess and discuss near-
term capital needs
6/29/16.
Catholic .
Leroy Helms - . HOME period of
11 11 Housing 2/5/15 YES 6/30/16 8/11/16 N )
416 2nd Ave S . affordability expired 2015.
Services
Longfellow/Westwood Compass
Court - 9413 27th Ave 9 45 Housing 6/10/15 YES 6/30/16 9/1/16
SwW Alliance
. Certificate of Occupancy
. First annual report due .
Marion West 19 49 LIHI 6/23/16 YES date 7/13/16. IDIS Project
6/30/17 for CY2016 .
Completion Date 3/8/17.
HOME period of
affordability expired 2015.
Owner is developing
scope of work and
financing plan for near-
. term capital improvement
Martin Court - . . L
24 42 LIHI 3/9/16 Minor Fail 6/30/16 8/12/16 needs. Maintaining on
6188 4th Ave S ) )
annual inspection cycle
(risk-based monitoring)
until capital
improvements completed.
Next inspection scheduled
4/5/17.
McDermott Place* -
11 76 LIHI 3/2/16 YES 6/30/16 8/29/16
12730 33rd Ave NE
McKinney Manor -
y . 40 64 Mt Zion 5/26/16 YES 6/30/16 9/8/16
1916 E Madison St
Meadowbrook View -
11032 Lake City Way 7 50 LIHI 3/2/16 YES 6/30/16 8/19/16
NE
Monica's Vill oI | Catholic
onica's Village Place
& 11 51 Housing 2/3/15 YES 6/30/16 9/7/16
- 100 23rd Ave S .
Services
New Holly Il -
Y 19 96 SHA 4/12/16 YES 6/30/16 9/15/16
7001 32nd Ave S
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HOME affordability
period

Notes:

*16 also funded with Seattle Levy O & M Subsidy

Bellwether previously known as/aka Housing Resources Group (HRG).

Catholic Housing Services previously known as/aka Archdiocesan Housing Authority (AHA).

New Holly Il -
4 30 219 SHA 5/12/15 YES 6/30/16 9/22/16
7001 32nd Ave S
i Plymouth HOME period of
Pacific Hotel - . - . .
. 111 112 Housing 6/3/15 YES 6/30/16 8/3/16 affordability expired in
317 Marion St
Grp 2002.
Phinney Place* - Communit
v . 8 8 ¥ 5/22/14 YES 6/30/16 11/4/16
11021 Phinney Ave N House M.H.
Certificate of Occupancy
El Centro First annual report due date 7/22/16. IDIS Project
Plaza Roberto Maestas 11 112 12/8/16 YES .
de la Raza 6/30/17 for CY2016 Completion Date
12/20/16.
Rainier House* -
. 11 50 DESC 4/29/15 YES 6/30/16 8/3/16
5270 Rainier Ave S
Rose Street Apts -
eetAp 23 | 71 | Bellwether | 3/24/15 YES 6/30/16 | 7/28/16
8124 Rainier Ave. S
Santa Teresita del nino Catholic
Jesus - 2427 SW 10 26 Housing 3/21/16 YES 6/30/16 7/26/16
Holden St Services
Security House -
iy 13 107 Bellwether 5/24/16 YES 6/30/16 8/5/16
2225 4th Ave
. . Plymouth
Simons Senior Apts - 9 95 | Housi 5/20/15 YES 6/30/16 |  8/4/16
ousin
2119 3rd Ave &
Grp
Stoneway Apartments
v AP 8 70 | Bellwether | 2/10/16 YES 6/30/16 |  7/27/16
- 1215 N 45th St
Tyree Scott
Apartments - 4000 ML 2 21 LIHI 3/17/16 YES 6/30/16 9/9/16
King Jr Way S
Villa Park Townhomes
42 43 SHA 4/29/15 YES 6/30/16 9/27/16
- 9111 50th Ave S
Vivian McLean Place -
. 4 19 DNDA 4/1/15 YES 6/30/16 9/19/16
5423 Delridge Way SW
72 completed projects
. . 1,089 | 3,304
with total units:
53 projects in
operations within
570 2,701

LATCH (listed owner in 2009 for Bergan Place and Longfellow/Westwood Court) merged with Compass Housing Alliance.

Other changes in listed Owner/Borrower from 2009 to 2010 report relate to 2010 report listing General Partner name rather than LLC or LP.

2009 CAPERS report included Lake City Village - 12536 33rd Ave NE as "under development." This project did not end up receiving HOME
funding from City of Seattle.

2012 CAPERS report included Ballard Senior Apts. This project, re-named Cheryl Chow Court, did not end up receiving HOME funding from City

of Seattle.
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EXECUTIVE SUMMARY

On November 2, 2015 Seattle Mayor Ed Murray declared a “State of Emergency on Homelessness”
and directed his staff to lead a coordinated response to this growing phenomenon. Many efforts
have been underway since his declaration and there is progress on many fronts. Early on, the plan
emphasized the need to gather more information about people living unsheltered in Seattle to help
inform the response effort, and to educate the public, program planners, and policy makers.

The project goals were to develop an increased understanding of individuals and families residing
on the streets, in encampments, and in emergency shelters of the city. The city was interested in
developing a profile and description of the population as well as defining current service needs in
order to better serve and mitigate the experience of homelessness. The study was not intended to
be a prevalence study nor a gap analysis. Instead it was designed to elicit a personal perspective of
existing needs and satisfaction with the current system of care as well as an exploration of what
those who were experiencing homelessness felt would assist them. The project combined both
quantitative and qualitative data collection in order to gain understanding on the breadth and
depth of homelessness in the City of Seattle.

In November 2016, the coordinated response continued, and more than 1,050 unigque surveys were
completed with individuals experiencing homelessness in the city of Seattle. The survey was then
supplemented by six targeted focus groups, held with roughly 80 individuals representing different
subpopulations within the city. Focus group discussions were facilitated to further reflect on the
preliminary survey data and provide additional insight into experiences that could not be obtained
from a brief survey. Focus group recruitment was designed to reach targeted subpopulations
identified by the city including youth, families with children, those who stay in authorized
encampments, those who stay in unsanctioned encampments, persons in emergency shelters, and
those who sleep in vehicles.

Survey Results
Majority of respondents living in Seattle/King County when they became homeless

A common gquestion that arises in planning a community response to homelessness has to do with
residence and whether the services are attracting persons experiencing homelessness to the city.
This is a complex question but the data shows that Seattle’s population experiencing homelessness
are generally "homegrown” with around 70% having said they lived in Seattle or King County when

they were last stably housed. This is consistent with other communities who solicit this information.

WHERE RESPONDENTS WERE LiVING AT THE Tinge THEY MoOsT RECENTLY BECAME HOMELESS

City of Seattle [ 48.9%
King County 21.2%
Pierce County | 5.8%
Another County in WA 3.8%
Snohamish County 3.2%
Thursten County 2.2%
Out of State 12.8%

Cutside the USA 2.1%

0% 20% 40% B0% 30% 100%:
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1ENT KECUTIVE SUMMARY

Majority of respondents came to Seattle to join personal network or job opportunity

Another common perception is that this population are recent arrivals to the city and county who
have been attracted to the homeless service network and local resources. The survey suggests that
the length of time of local residence is probably not too different from the general population and
people come to the area to access their personal safety nets, job opportunities, and for other
COMMon reasons.

HOW LONG HAVE YOU BEEN IN SEATTLE? WHY DID YOU COME TO SEATTLE?

Family/friends live here | : §35.4%
For alocal job | 33.7%
Traveling or visiting 15.7%

100% -

To access homeless services | | 15.4%
38.7% Legal Marijuana | 9.5%

30.9%
LGBTO community/acceptance 9.6%

15'39_6 1_5'1% On my way to work in another state [l 3.8%

o | - . . To access VA services or clinic Il 3.2%

Less than  1-4 59 10 years Other i 10.5%
oheyear years  years of more . _— 0%

Maore than half of respondents have been homeless for more than a year

Respondents were also asked about their length of homelessness in the survey. Roughly 50% had
been homeless for a year or more which is consistent with many communities.

Similar demographic profiles were found across people accessing shelter compared to people
living outdoors

There are frequently many guestions about the different characteristics of those persons
experiencing homeless who have found shelter and those that haven’t. The survey responses
suggest there is little difference in the demographic characteristics of sheltered and unsheltered
individuals. We asked about immigrant and refugee experience and found almost 11% described
themselves as such and a similar percentage said English was not their primary language.

The following charts profile some of the basic demographic characteristics found through the
survey:

AGE

m Under 25 years old m25-30 years old m31-40 years old m41-50 years old = 51-60 years old = 61 years or alder

G0%
40% 34.3% o
23.1% 29 0% 18.0% 23.7%
205 12 0% % 14.7%
4.5% - S.1% G . 4.7%

0% i :

Sheltered Unsheltered
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WHICH RACIAL GROUP DO YOU IDENTIFY WITH MOST?

3 White W Black or African American W Asian
American [ndian or Alaskan Native = Mative Hawaiian or Pacific lslander © Latino
m Muitiracial
60% S51.7%
46.8%
40%
22.8% 20.8%
20% 14.2% 15.4%
. 2.5% 4.2% 4 7o 3.1% . 35% 2P 540 5.6%
05 i — — o — s
Sheltered Unsheltered
CURRENT LENGTH OF HOMELESSMESS
mSsheltered W Unsheltered
al
40.5%
37.4%
40%
20% 17A% 1y 5 14.0%  15.0% 14.4%  178%
6.8% f s 9.6% 9.5%
2 e W mE HE
| [ [
7 days or less 8-30 days 1-3 months 4-5 months 7-11 months 1 year More than 1
year

Homeless services can be challenging to navigate, but people want to be housed

Focus group participants spoke extensively about their challenges in navigating the “system”
including physical, mental, and behavioral health, the housing support network as well as
challenges in obtaining basic needs. Long waiting lists, communication, paperwork and follow-up
challenges, inexperienced case management, and insufficient outreach services were all common
themes in focus groups.

Another question posed to respondents addressed a common perception that many experiencing
homelessness do not want help; they are travelers or sojourners, and they prefer to be left alone.
Well over 90% of respondents said they would move into safe and affordable housing if it were
offered. Housing affordability is a clearly stated issue as 41% of respondents worked full time, part
time, temporarily or seasonally. Only 20% claimed they were unable to work. Less than 20% did not
finish high school and 35% had some college or a college degree (12%). When unsheltered
respondents were asked to respond to why they didn’t use local shelter services the responses
were varied but there are clearly barriers to effective housing placement.
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CAPER

OMB Control No: 2506-0117 (exp. 07/31/2015)



WHY DON'T YOU USE SHELTER SERVICES?

They are too crowded 3?% l

Bugs 30%
There are too many rules 28%
They are full 27%
| can't stay with my partner/family 23%
Germs 22%
They don't accept my pet 22%
There is nowhere to store my stuff 19%
They are too far away 18%
I can't stay with my friends 13%

Significant experience with domestic violence and/or foster care during lifetime

The survey also asked about domestic violence (DV) and abuse. Almost 42% reported they had a DV
experience in their lifetime with especially high rates for transgender respondents {almost 70%) and
youth under 25 years of age (51%). Over 23% of our respondents reported a history of foster care
which is much greater than the general population.

Reported drug use and mental health issues

Drug use is frequently mentioned as a primary cause and characteristic of persons experiencing
homelessness. While drug and alcohol use is documented, the survey indicates that 45% do not
engage in drug use {marijuana was not specifically profiled, though the high response rate under
“other” could include reports of marijuana use which was not asked in the survey.)

DRUG UsE

Mo drug use | ! : N 45.3%
Alcohal 20.4%
Methamphetamine | 17.0%
Herain 12.2%
Crack § 5.5%

Other drug 20.6%

0% 20% A0% 60% 80 100%

Focus group respondents noted a perceived prejudice from local law enforcement that there was a
majority of drug users in the population and explained that this is not correct. Focus group
attendees explained this perception by noting that while there is some drug use, there are
significant health conditions that also could contribute to the perception of drug addiction. The
chart below indicates many mental health conditions that support this.
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HEALTH CONDITIONS

Sheltered W Unsheltered

60% 48.0%
32.3% =39.0%
2B0.0%
= 25.0%3.0% i 200% 20.8%9.5%
15.5%3 1oz —r 15.5
7.0%6.0% . 8.09%9.0% . . 5.9%6.3%
% - | L - : B i .
Diabetes Cancer Pist- Bipolar Depression  Schizophrenia  Any other Physical Traumatic
Traumatic Disarder psychiatric or  disahbility Brain
Stress emational {including Injury
Disarder conditions vision
{PTSD) [e.g. OCD}  and hearing)

GENERAL FINDINGS - HEALTH CONDITIONS

Depression 42% 21%

Post-traumatic Stress Disorder 31% 1%
Bipolar Disorder 24% 13%
A physical disability 20% 11%
Any t_:l_her psychiatric or emotional 19% 10%
condition

Diabetes 14% 4%
Schizophrenia 9% 5%
Cancer T 3%
Traumatic Brain injury B% 3%

Housing affordability a key component in the complex causes of homelessness

There is a lot of interest in what elements are some of the primary causes of homelessness. We
know from experience that this is complicated and there are a constellation of factors which
contribute to an individual becoming homeless. In the competitive and skyrocketing Seattle real
estate market there are concerns about the role of housing affordability as causes of homelessness.
Approximately 20% of respondents listed housing affordability issues as the primary
event/condition that led to their homelessness; these include rent increases (11%), friends and
family not being able to affording having the person stay (3%), eviction (3%), and foreclosure (3%).
In families, the prevalence of evictions were higher at 9%. Focus group respondents noted that
property managers and landlords were raising rents radically to take advantage of surging demand
and that deposit requirements and other eligibility stipulations were unattainable for many
homeless. They also mentioned a significant level of discrimination that was perceived during their
application and clear attempts to discourage their interest in available property.

One of the consistent findings in our surveys and focus group efforts was a strong desire to obtain
permanent housing and become self-sufficient. When asked to list what specific interventions
would help, respondents were clear in what they needed.

©) APPLIED SURVEY RESEARCH, 2017
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WHAT WOULD HELP YOU OBTAIN PERMANENT HOUSING ?

Rental assistance : B 3 68.1%
Iore affordable housing i ; N 54.8%
Employment assistance i B 36.6%
Transportation i 35.7%
Money for maving costs | ] 35.5%
Help clearing credit 26.9%
Case management | | 22.3%
Legal assistance 19.4%
Additional education 17.3%
Help clearing rental history 17.1%
Medical/health care 16.1%
Housing process Is too difficult 15.9%
MNew |D/paperwork B 12.9%
Child care assistance |} 10.1%
Immigration/refugee assistance Tl 3.6%
Other T 4.7%

0% 20% A0% a0% B0% 100%

Seattle is not alone in these findings

The City of Seattle staff were generally interested in any significant difference we observed in our
study effort compared to other locations where ASR has worked where a similar research
methodology was used. Some differences were observed but the general findings were similar to
other West Coastal communities. Direct comparisons are challenging due to many factors but
several findings are consistent with our other research efforts. Some similarities we noted generally
include:

* Seattle’s homeless are generally ‘local’ to the area and come to the city for cpportunity

e Significant number of encampments all over the city

s 30% of respondents are chronically homeless

* High percentage of foster youth

» Large number of homeless veterans

# Significant demand for mental and behavioral health and rehab services

s Large number of employed homeless

* High rates of domestic violence and trauma

e Need for more gualified and peer-sourced outreach workers

s Strong client perception that coordinated entry, case management and referral system is not
working

s Large numbers of vehicularly housed

The complete report that follows includes a more detailed profile of the characteristics of
homelessness in the City of Seattle. Survey results are presented for the overall population, for
unaccompanied youth under 25, and for a comparison of sheltered and unsheltered respondents.
While the body of the report contains the key findings and areas of interest, all responses are
profiled in the appendix and may be accessed through a directory. Additionally, survey crosstabs
were developed for youth respondents under 25 in a separate appendix and there is an additional
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display of responses that compares the responses of sheltered and unsheltered persons. Finally,
due to the complex nature of many survey gquestions follow-up focus groups were convened to
review basic findings and enable more detailed discussion of key research themes. These responses
have been integrated into the report text where appropriate.
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GENERAL FINDINGS

Survey Demographics

To gain a more comprehensive understanding of those experiencing homelessness in the city of
Seattle, respondents were asked basic demographic questions, including age, gender, sexual
orientation, ethnicity and race.

Age

Eight percent (8%) of survey respondents were under the age of 25 at the time of the survey. Forty-
seven percent (47%) were between the ages of 25 and 40, 41% were between the ages of 41 and
60, and 5% were 61 years of age or older at the time of the survey. Due to constraints on data
collection and human subjects’ protection during this project, surveys were not conducted with
children under the age of 18.

Figure 1. AGE BREAKDOWH

100%
31.1%
" 23.5%
15.8% 17.0%
T.7% 4.9%
U% o L L g - = L T T - - =T s r T = r 1
18 - 24 years 25 - 3D years 31 - 40 years 41 - 50 years 51-60years 61 years or more

N = 1,050, note; no one surveyed was under the age of 18

We found that the unsheltered population tended to be younger than the sheltered population;
28% of the unsheltered population respondents were 30 or younger, while only 18% of the
sheltered respondents were in that same age range.

In an effort to better understand the experiences of those without housing, respondents were
asked how old they were the first time they experienced homelessness. In response, 18% reported
that they were under the age of 18, 25% reported they were between the ages of 18-24, 47%
reported they were between the ages of 25 and 49, and 9% reported they were over 50 the first
time they experienced homelessness.

These data are of particular interest given the relatively small percentage of survey respondents
who reported their current age was under 25 years old and points to the large number of
individuals who experience homelessness early on, either on their own or as a child of a homeless
family.

First Episode

Data suggests multiple episodes of homelessness over a lifetime are the origins of chronic
homelessness. About 18% of respondents between the ages of 25 and 55 reported that they were
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT GENERAL FINDINGS

under 18 years of age when they first experienced homelessness. There has also been increased
interest in the number of seniors experiencing homelessness for the first time. While 22% of
respondents were over age 51, 9% reported their first experience with homelessness between the
ages of 50 and 65, while less than 1% indicated that they first experienced homelessness over the
age of 66.

However, these data have implications for service delivery, stressing the need for increased
outreach to homeless families and unaccompanied children and youth. In 2016, 16% of the
homeless population of King County were under the age of 18 (both unaccompanied and in
families), 9% were between the ages of 18-24 years old, and 75% were over age 25. National point-
in-time count data were similar and showed the 22% of persons experiencing homelessness were
under age 18, 9% were between the ages of 18-24, and 69% were 25 or alder.

Figure 2. AGE AT WHICH RESIDENT FIRST EXPERIENCED HOMELESSNESS

20-17 m18-24 mM25-35 MW36-49 mW50-65 W66 years or more

a0%
25.3% 26.4%
18.1% 21.1%
(1] 8.7%
E 0.4%
0% - R )
0-17 18-24 25-35 36-49 20-65 &b years or mare
N=1,025
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT GENERAL FINDINGS
Gender and Sexual Orientation

Fifty-nine percent (59%) of survey respondents identified as male, 37% female, 3% transgender, and
1% reported an alternative gender identification. While there are limited data on the number of
Lesbian, Gay, Bisexual, Transgender, and Queer (LGBTQ) individuals experiencing homelessness,
available data suggests that LGBTQ individuals experience homelessness at higher rates, especially
in the youth and young adult population. A 2008 study on health outcomes for LGBTQ residents in
King County also showed poorer health outcomes compared to non-LGBTQ residents.! In total, 28%
of survey respondents identified as LGBTQ. Five percent (5%) identified as gay, 4% as leshian, 3% as
gueer, 12% as bhisexual, and 4% as an alternative sexual orientation.

Figure 3. GEWDER

100%
59.0%
36.6%
3.4% 0.89%
n% : : e : |
Male Female Transgender Other
N = 1,050

Figure 4. SEXUAL ORIENTATION

Straight 738% 765

Bisexual 12.2% 126
Gay 5.4% 56
Other 3.8% 39
Leshian 3.5% 36
Queer 3.0% 31

N=1.-\;JJ 7 respondents affering 1,053 respanses.

2016 from https:fwwow.seattle gov/Documents/Departments/SeattleLGRTCommissiondocuments/LaBTHepartFinal 12-17-07 pdf
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT GENERAL FINDINGS
Race/Ethnicity

Questions regarding race/ethnicity matched those asked by the US Census Bureau allowing for
comparison of the survey population and the general population of Seattle. About 14% of homeless
survey respondents identified as Hispanic or Latino, while only 6% of the general population of
Seattle identified as Hispanic or Latino®.

In order to provide additional clarity on the population, race and ethnicity were combined to
provide a picture of the overall survey population. Based upon these more than half of survey
respondents identified as White/Caucasian (Non-Hispanic/Latino), 23% as Black/African American
{Non-Hispanic/Latino), and 16% as Hispanic/Latino.

Figure 5. RACE/ETHMICITY

100%

m 2016 Seattle Housing Meads Assessment Survey m City of Seattle 2015 1-year estimates
66.0%

21.5%

79K 14.9% 14.0%
- B.3%  5.3% pe.  46% 55% 3% 19% 0.2%
_'_-J_'__—|
White/Caucasian Black/African Hispanic/Latine American Indian  Multiracial Asian Native
MNon-Hispanic/ American ar Alaska Native Hawaiian/Pacific
Latino Islander

N = 99 Source: United States Census Bureau. (2016). 2015 American Community Survey 1-year estimoies.

Education and Employment

Survey respondents were asked their highest level of education. Forty-six percent (46%) of
respondents reported they had completed High School or obtained a GED, 23% had completed
some college or obtained an Associate’s Degree. An additional 12% had a College degree or higher.
Mineteen percent (19%) of respondents reported they had not completed High School.

Figure 6, EDUCATIONAL ATTAINMENT

Less than High School _ 19.3%
Same college or Associate's Degree _23_1%
College Degree - 11.5%
E

20% 40% 60%
N=1,037

! nttps: Y factfinder, census.gowfkmkdtable/ 1 0fen A0S/ 15 5YR/DROSTROD0OALS5363000

@ APPLIED SURVEY RESEARCH, 2017 11

CAPER 103

OMB Control No: 2506-0117 (exp. 07/31/2015)



CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT GENERAL FINDINGS

Thirty-nine percent (39%) of survey respondents reported they were unemployed, an additional
20% reported they were unable to work. Thirteen percent (13%) reported they were employed full
time. An additional 28% reported they were employed part-time or in temporary/seasonal
employment.

Figure 7. EMPLOYMENT STATUS

Unable to work _ 20,0%
Employed seasonally/temporary _ 15.0%
employed full ime [N 13.0%
employed part time [ 13.0%

(11 20% A0 G0%

N= 1,034
English as Primary Language

Eleven percent (11%) of survey respondents reported that English was not their primary language.
Thirty-five percent (35%) of respondents who reported English was not their primary language
reported staying in Transitional Housing or Emergency Shelter. Forty-two percent (42%) of
Hispanic/Latino respondents, 40% of Asian respondents, and 21% of American Indian or Alaskan
Native respondents reported English was not their primary language.

Figure 8. PRIMARY LANGUAGE 15 ENGLISH

100% 89.4%

10.6%
0% - , I 0
Ne
N=1,029

Refugees and US Immigrants

When asked about refugee or immigration status, 11% of respondents considered themselves a
United States immigrant or refugee. Fifty-five percent (55%) of respondents whao identified as
refugees reported their primary language was English. Thirty-five percent (35%) reported they were
staying in Emergency Shelter or Transitional Housing and an additional 15% reported staying in
Motels/Hotels. Of refugee respondents, more than half (54%) were between the ages of 30-50
years old, less than 6% were under the age of 25. Forty percent (40%) of United States immigrant or

© APPLIED SURVEY RESEARCH, 2017 12
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CITY OF SEATTLE 2016 HOM ERAL FINDINGS

refugee respondents were Hispanic/Latino, while 19% were White and 16% were Black, African, or
African American.

Veterans Status

Despite efforts to address veteran homelessness at the |ocal and federal level, 14% of the
population were identified as veterans. Mare than half (55%) were unsheltered. Of those who were
unsheltered, 19% were living in sanctioned encampments. Seventy-two percent (72%) identified as
male, 24% as fermale and 3% as transgender. Three percent (3%) of veterans were under age 25,
25% of veterans were ages 51-60, and 11% were over the age of 80. Thirty-one percent (31%) of
veterans reported they had not received health care or benefits from the VA,

Figure 9, VETERANS STATUS

Have you ever served in the US 13.6% 86.4%

Armed Forces?
Have you ever received health care
or benefits from the va? 65.5% 31.5%
(Veterans)
N = 1,011 (US Armed Forces); n = 143{Health Core ar Benefits fram VA]

Ir Security

5 e m there i

know how m

' here’s na

History of Foster Care

It has been estimated that one in four former foster youth experience homelessness within four
years of exiting the foster care system. Transitional housing programs and supportive services are
available for youth 18-24. It is hoped that the programs and services assist foster youth with their
transition to independence and prevent them from becoming homeless.

lived at a bus

er care for o cou

a rogm

Focus group participants, especially those in the youth and family groups, identified the lack of
support for youth transitioning out of foster care, combined with previous experiences of instability
and abuse in foster care homes, as causes of homelessness for this vulnerable population. Others
also identified family instability and drug use as contributing factors for young people experiencing
homelessness for the first time. In addition, involvement in the criminal justice system and previous
criminal records contribute to the lack of housing available to people in Seattle. As a participant
noted, “Don't be a felon in the city and try to get an apartment. No amount of money can get you
past a felony.” Finally, some people noted that lacking job experience, child care, and legal
immigration status are other issues people face that contribute to homelessness.

1e, | meon, one point

tion they st fi x kKnow 1 > raped, !
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Twenty-three percent (23%) of all survey respondents reported a history of foster care. Of these
respondents, 12.9% were under the age of 25, 77.6% were between the ages of 25 and 55 and 9.5%
were over the age of 55. By age group, 40% of respondents under the age of 25, 22% of
respondents between the ages of 25 and 55 and 18% of respondents over the age of 55 reported a
history of foster care. Four percent (4%) of respondents with an experience of foster care reported
aging out of foster care as the primary cause of their homelessness, and 6% reported living in foster
care immediately before they became homeless.

Sixty-nine percent (69%) of respondents with an experience of foster care reported living in Seattle
or King County immediately before they became homeless, while 17% reported living elsewhere in
the State of Washington.

Househeld Composition

For those experiencing homelessness, household makeup can affect housing opportunities and
access to other supportive services. Forty-four percent (44%) of survey respondents reparted living
in multi-person househaolds.

Figure 10.RELATIONSHIP OF PEOPLE CURRENTLY LIVING IN HOUSEHOLD

Spouse or significant other : | 26.3%
Child/children 15.1%
Friend 11.9%
Other family member 3.2%

Parent/legal guardian | 0.6%
Other 13.9%

0% 20% 40% 60%

N = 601 respondenis offering 745 responses

While 41% of respondents reported having children of their own, less than 8% of survey
respondents reported they were currently living with their own child under the age of 18. In fact, a
higher than expected number of respondents reported living with their adult children. Of
respondents who had children living with them, 32% of children were under the age of five, and
26% were between the ages of six and seventeen, and 42% were 18 and over. It should be noted
that data on homeless families with children can be misleading and our data does not represent the
full extent of homeless children and families. The Washington State Office of the Superintendent of
Public Instruction (OSP1) uses a broader definition of homelessness that includes double-up and
hotel/motel living situations and their 2014/2015 school year identified 7,260 homeless students in
K12 schoaols.
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GENERAL FINDINGS
Shared Housing Interest

Survey respondents were asked about the number of individuals they would include in their
housing request. Most (70%) reported that they would prefer to seek housing alone or with one
other person.

Figure 11.NUMBER OF INCIVIDUALS CURRENTLY LIVING WITH S MUMBER OF INDIVIDUALS PREFERRED TO SEEK HOUSING WITH

100% wCurrent  m5Sesking housing
57.2%
35.0% 35.0%
14.4% 14.6% Pl 13.9%
0% - 5 | E £ ! L - - L L = - L (e
Alone One other person 2to3 4 or more
N = 989 [Currently Living With); N = 995 (Prefer Seeking Housing With)

Pregnancy

Eleven percent (11%) of female survey respondents (N=364) reported they were pregnant at the
time of the survey. More than half of these women were not already living with a child. Twenty
eight percent (28%) of pregnant females were under age 25. Thirty-one percent (31%) of pregnant
females were staying in shelter or transitional housing.

Living Accommodations before Homelessness

The way in which an individual seeks services as well as their ability to access support from friends
or family is affected by where they lived prior to experiencing homelessness. Previous
circumstances can point to gaps in the system of care and opportunities for systemic improvement
and homelessness prevention. Focus group participants reported that they were hesitant to look for
housing outside of Seattle unless there was convenient transportation. They felt that work, their
social support network and services were all in the city and moving away would require a lot of
movement that was not always possible.
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Housing History

Respondents were asked where they lived when they last had stable housing. The majority (49%) of
respondents reported they were living in the City of Seattle at the time they most recently became
homeless. Thirty-one percent {31%) of respondents report being originally from Seattle. Of the 69%
of respondents not originally from Seattle, (15%) report living in Seattle for 10 or more years.

Figure 12, WHERE RESPOMDENTS WERE LIVING AT THE TIME THEY MOST RECENTLY BECARME HOMELESS

City of Seattle I 48.9%
King County [N 21.2%
Pierce County I 5.8%
Another County in'Wa I 3.8%
snohomish County [ 3.2%
Thurston County Tl 2.2%
Out of state [N 1:2.3%
Outside the Usa Tl 2.1%

0% 0% 40% 60%
N=1,042

Thirteen percent (13%) of respondents reported that they were living outside of the state when
they became homeless, while 21% reported they were in King County, and 9% reported they were
in another county in Washington. The most common reason respondents cited moving to Seattle
was because family/friends live in Seattle (35%) and for a local job (349%). Fifteen percent (15%) of
respondents cited moving to Seattle to access homeless services. Of respondents who moved for
work, 36% had full or part-time employment.

Due to the City's interest in residency history and homeless migration patterns, we compared the
survey responses of local and King County respondents to those from out of state and out of
County. We found no significant differences in responses that were outside a normal margin of
error nor any patterns which would suggest a special reason to come to Seattle.

Figure 13.DRIGINALLY FROM SEATTLE Figure 14, LENGTH OF TIME LIVING N SEATTLE
100% - 100%
68.7%
38.7%
30.9%
31.3%
15.3% 15.1%
0% -
0% Less than 1-4 years 5-9years 10 years or
Yes No one year mare
N=1,050 N = 1,006
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Figure 15.REASON FOR MOvinG 10 SEATTLE
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Prior Living Arrangements

Forty-one percent (41%) of survey respondents reported living in a home owned or rented by
themselves or their partner immediately prior to becoming homeless, closely followed by 27% who
reported staying with friends or family. Twelve percent (12%) were connected to an institution or
system immediately prior to experiencing homelessness: 8% were in a jail or prison facility, 2% were
on a military base/active duty, 1% were in foster care, and 1% were in a juvenile justice facility.

Figure 16, LIVING ARRANGEMENTS IMMEDIATELY PRIOR TO EXPERIENCING HOMELESSNESS THIS TIME

Home owned or rented by self or partner IS 40.5%
Home owned or rented by friends/relatives S 27.3%
Jailorprison I 8.0%
Maotelfhotel I 7.0%
Subsidized housing or permanent supportive housing T 5.3%
Hospital or treatment facility Bl 3.0%
Military basefactive duty W 1.6%
Fostercare B 1.2%
Juvenile justice Tacility | 0.6%
Other N 5.0%

0% 20% A0% B0%

N = 1,008
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Current Living Arrangements

Close to half of survey respondents reported spending the prior night living outdoors (41%). Of
those who stayed in an outdoor location, 30% reported staying in an authorized encampment®, 22%
in a park, 9% in an automobile, 8% in a camper/RV/van, and 34% in another outdoor location like a
sidewalk or public right of way.

Figure 17, WHERE RESIDENTS HAVE STAYED AT SOME POINT IN THE LAST MONTH
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Outreach Access

Respondents were also asked if they were ever approached by an outreach worker at any
unsheltered locations. Seventy-six percent {76%) of respondents reported being approached by an
outreach worker while at an authorized or sanctioned encampment. Forty-one percent (41%) of
survey respondents had been asked, at least once, to move sleeping locations as the result of an
encampment clean-up.

“They would tell me that | would have to meet with the social worker and | didn'’t even know what a social worker |
- was. | was so confused, | did not know what to do. My Brain was spinning, | felt really dumb when | was talking -

o

i to her, and | wos like *how do | not know this stuff? | don’t understond, i

Figure 12,WaS APPROACHED BY AN QUTREACH WORKER WHILE LINSHELTERED BY LOCATION, RESPONDENTS ANSWERING YES

Authorized or sanctioned encampment (N=119) _ 75.6%
QOther Outdoor Location, Including Parks (N=339) _ 46.9%
Automobile (N=50) [T ss.0%
Camper/Rv/fvan (N=42) _ 28.6%
overvese) R 7 o
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' There are approximately 200-250 people lving in authorized encampments in the City of Seatte at any one time. In an attempt to best
represent this population, this survey Includes responses from 119 of them,
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Duration and Recurrence of Homelessness

Challenges in ending an individual’s homelessness often increase with extended duration of time
spent without housing. Extended periods of time also result in increased health risks and early
marbidity. Ending homelessness requires shorter durations and the prevention of recurrence.

First Time Homelessness

Unstable living conditions often lead to individuals falling in and out of homelessness and
challenges in receiving supportive services. A little less than half of survey respondents reported
they were experiencing homelessness for the first time (44%).

Duration of Homelessness

For many, the experience of homelessness is part of a long and recurring history of housing
instability. Survey respondents were asked about duration of their current experience or episode of
homelessness. Half of respondents reported they had been homeless for a year or more (50%).
Eight percent (8%) had been homeless for less than one month.

Figure 1%, LENGTH OF HOMELESSNESS THIS CURRENT TIME

1008

50.0%

14.2% 12.5% 14.6%
2.4% &.3% : |
0% = mp ' T T - 2 T -T e r ~T
7 days or less 8-30 days 1-3 months 4-6 months 7-11 months 1 year or more

N=1,007
Recurrence of Homelessness

Nineteen percent (19%) of respondents reported they had experienced homelessness four or more
times in the past year. When asked how many times they had been homeless in the past three
years, 21% reported they had been homeless four or more times.

Chronic Homelessness

Under the Department of Housing and Urban Development's new definition, a chronically homeless
individual is someone who has experienced homelessness for a year or longer, or who has
experienced at least four episodes of homelessness in the last three years (must be a cumulative of
12 months), and has a disability. A family with an adult member who meets this description would
also be considered chronically homeless. Our survey queried this phenomenon and found that just
under 30% of our respondents met this definition. As a point of reference, the 2015 Annual
Homelessness Assessment Report to Congress stated that nationally the chronic rate is 15%. Qur
research has shown that other West Coast counties have chronic homelessness rates closer to
Seattle’s than the national average.
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Figure 20.NUMBER OF TIMES EXPERIENCING HOMELESSNESS IN THE LAST YEAR AND IN THE PAST THREE YEARS, INCLUDING THIS TIME

Past 12 months  m Past 3 years
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Despite common challenges there was some optimism expressed by respondents. This correlates to
a belief that many homeless are in need of a “light touch” from the system. Fifty-four percent (54%)
of respondents reported they expected to have housing in the next 12 months. Among those who
expected to have housing a greater percentage were employed full or part-time (32%) compared to
those who did not expect to find housing (20%). Respondents who were unable and unemployed
were just ask likely to expect housing as not to. Those who reported they worked seasonally or
sporadically were |ess likely to expect housing.

Cause of Homelessness, Prevention and Housing Assistance

The primary cause of an individual’s homelessness is not always clear and often the result of
multiple and compounding causes. One guarter (25%) of respondents self-reported job loss as the
primary cause of their homelessness, Thirteen percent (13%) reported alcohol or drug use, 11%
reported an inability to afford rent increase, and 9% reported a divorce, separation, or breakup as
the primary cause of their homelessness.

In the discussion of the cause of homelessness, there were two large differences between the
respondents that lived in Seattle or King County and elsewhere immediately prior to their recent
episode of homelessness. Twenty-eight percent (28%) of those from Seattle or King County
reported job loss as the primary cause of their homelessness, while only 16% of those from
elsewhere in the State of Washington and 19% of those from out of the state or country reported
job loss as the primary cause. Fifteen percent (15%) of those from Seattle or King County reported
alcohol or drug use as the primary cause of their homelessness, while only 8% of those from
elsewhere in the State of Washington and 9% of those from out of the state or country reported
alcohol or drug use as the primary cause. Other indicators varied only by a few percent when
geographically analyzed. Rent increase was cited as the primary cause for homelessness by 11% of
respondents from Seattle/King County, 11% for those from the State of Washington, and 10% for
those from out of the state/US.
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D5 ASSESSMENT GENERAL FINDINGS
Figure 21.PRIMARY EVENT OR CoMDMON THAT LED TO RESPONDENTS' CURRENT EPISODE OF HOBMELESSHESS

Lost job I 25.1%
Alcohol or drug use I 12.9%
Could not afford rent increase N 11.1%
Divorce/separation/breakup IS 5.8%
Mental health issues I 7.9%
Family/friends housing wouldn't let me stay I 6.7%
Incarceration | 6.6%
Argument with family/friend/roommate N 6.3%
lliness/medical issue I 6.0%
Death of a parent/spouse/child  m 4.9%
Family/domestic violence I 4.6%
Eviction N 3.3%
Family/friends couldn't afford to let me stay I 3.3%
Foreclosure I 2.8%
Aging out of the foster care system [ 2.1%
Hospitalization/treatment M 1.3%
Other IS 13.0%

0% 20% A% BO%
N = 1,031 respondents affering 1,297 respanses
Housing Assistance

Focus group participants reported that looking ahead, the City of Seattle could better serve the
people currently or at-risk of experiencing homeless by providing subsidized housing according to
current income, offering cash assistance beyond the initial deposit and rent payments, and
supporting housing options within a reasonable distance from the city and/or close to public
transportation.

sing was available, it should be
ways (o gel (o

it along transportation corridors so
even if they'

Participants called for the City of Seattle to offer more affordable housing, including subsidized
housing at or below 30% of people’s current income. In terms of cash assistance, many worried
about how to make ends meet past the initial deposit and first/last month’s rent and whether that
meant they might end up without a home again after a few manths.

When asked about housing options outside the City, responses were mixed. While some
participants shared that they just wanted “to get off the streets,” others waorried about commuting
to jobs if they were too far outside the City if they lacked access to public transportation, as well as
furthering the effects of gentrification. The consensus was that housing options within an hour of
the City might be reasonable as long as they were located along transportation corridors, provided
enough space as in the case of families, allowed for people to stay together with their partners and
friends if they so choose, and provided basic necessities.

ven when | ¢
looking ot like 2 to 3 months security
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT GENERAL FINDINGS

Survey respondents were also asked what would help them obtain permanent housing. The
majority (68%) reported rental assistance, followed by 65% who reported that an increase in
affordable housing would help them in obtaining permanent housing.

Figure 22, WHAT WOULD HELP YOU OBTAIN PERMANENT HOUSING
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Housing Interest

Ninety-three percent (93%) of survey respondents reported that they would move inside if safe,
affordable housing were available, This is commaonly referred to as the “homeless by choice”
guestion and suggests that the “traveler” or “nomadic” sojourner does not represent a significant
group. The highest percent (71%) of respondents reported that they could afford a monthly rent of
less than five hundred dollars, followed by 24% who reported they could afford between $500 and
51,000 menthly.

Figure 23.WouLD MOVE INSIDE IF SAFE, AFFORDABLE HOUSING WERE AvAILABLE

92.9%
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Access to Services

Focus group participants had a lot to say about the current system of care in Seattle in terms of
providers, programs and service needs. Participants noted that they had difficulty accessing
available services due to lack of support navigating the resource and referral system. Participants
noted that they often had to call repeatedly to get someone on the phone or felt they could not
follow up with services because they were only offered during certain times, such as regular
business hours. A participant explained the difficulty in attaining service resources and referrals,
“They don't know enough. They don't know where to go. Nobody directs you to the right resources.”
Others reported additional difficulties accessing services due to lack of transportation and
appropriate counseling services. A participant shared that services are “so widespread and broken
under these tiny little programs all over the place” that getting there by public transportation was
very challenging.

Effective Services

Some participants felt there were too many steps to accessing services, duplication of services
across providers and some felt service placement was unfair. A participant explained, "You have to
go to this lady who has to then evaluate you and then go to that lady who has to then recommend
you. It's like they eat up more of your time just keeping themselves employed duplicating the same
process.” Across focus groups, some participants expressed mistrust of both governmental and
nonprofit organizations and lack of connection with program staff who may be unavailable or do
not connect with the homeless clients they serve,

Participants felt good programs should include clinical assessments, long-term support, and staff
who care and invest in individuals. Participants reported that programming felt paternalistic and
that services did not recognize them as people. Participants had recommendations for improving
the system. For example, they felt outreach should be peer-based, and through search and rescue
teams. They noted that as most people currently find out about services and programs through
word of mouth rather than through outreach workers or program staff.

Participants felt that after outreach, effective support should include comprehensive clinical
assessments on an individual's medical history, mental health and capacity to engage in the
workforce and other programs. Long-term support was also identified as a key element of a well-
designed program, especially in relation to housing assistance programs, particularly in relation to
rapid re-housing programs and the challenges of keeping up with rent. One participant elaborated
on this recurring theme, “I don't understand why they leave you after 2 months, why can't they just
[help] 6 months to a year if you need it. Then people find themselves right back in the same position
that they were in, homeless because they something out of their control happens.”
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Coordinated Intake and Assessment

Coordinated Entry for All (CEA) is a project run by All Home, King County’s coordinating body for
homeless services. The goal of coordinated entry is to ensure that all people experiencing
homelessness are fairly identified, assessed, and connected to assistance based on their existing
needs. Intimately coordinated intake and assessment is designed to ensure there is no wrong door
and that individuals can access the services they need no matter how they enter the system.

One third (33%) of all survey respondents reported they had completed a coordinated entry
assessment. Of the respondents staying outdoors, 27% of people have completed a coordinated
assessment, and of the respondents staying in shelter, 37% have completed the assessment, while
the percentage of respondents living in authorized encampments who competed a coordinated
entry was 26%.

juse they're the ones thot ot
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i what homeless peo the right place or they're i

Gavernment Assistance and Benefits

Over three-quarters (78%) of respondents reported they were receiving some form of government
assistance. The largest percentage of respondents (68%) reported receiving Food Stamps or SNAP,
followed by 13% who reported receiving Medicare. Ten percent (10%) reported receiving non-
veteran disability, SSI, or SS5DI, 7% were receiving General Assistance, 4% were receiving Social
Security, 4% were receiving Temparary Assistance for Needy Families (TANF), 3% were receiving VA
disability compensation, and 3% were receiving other Veteran's benefits.

Individuals who reported they were not receiving any form of government assistance were not
clearly different from those who were receiving services. Twenty-nine percent (29%) of youth 18-24
were not receiving services, slightly higher than other age groups. Thirty-nine percent (39%) of
individuals who reported they were on parole reported they were not receiving benefits however
this was compared to 16% of individuals who reported they were on probation. There was little
variability in where respondents reported staying the night prior to the survey. There was a small
difference between sheltered and unsheltered populations receiving government assistance, 20%
and 24% respectively. There was some additional variability between specific sleeping locations.
Only 8% of individuals who reported staying in a place in a house not meant for sleeping reported
they were not receiving services, however these individuals represented a very small number of
overall respondents and therefore may not be representative.
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Figure 24 GOVERMMENT ASSISTAMCE
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Twenty nine percent (29%) of the population reported they were receiving some form of disability
benefits or Social Security income.

Mon-Housing Services

Almost three guarters (73%) of respondents reported using meal services, and almost half (48%)
reported using bus passes. Fourteen percent {14%) of respondents reported not using any services.

Figure 25,LOCAL SERVICES
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Eighty-eight percent (88%) of respondents reported using shelters. Of those not using shelters, 36%
did not use because they were too crowded, 30% because of bugs, and 29% because the shelters
were full. Twenty percent (20%}) reported not using shelters because they don’t accept pets, and
21% because individuals can’t stay with their partners.

I think they should hove ones [outhorized encampments] geared towards families only, instead of just o bunch of
people and then you'd come with your children. [ wouldn't wiant my children around a bunch of men,
i especially in that kind of environment. It's just not safe.”

i “[We] wont mare sanctioned encampments, plus there's talk, moybe, of low barrier encampments,
: which meons six more. Just think of how many more people we cowld help. | firmly believe in sanctioned
: encampments because in sanctioned encampiments, there's safety and there's security.”
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Shelter Access

Figure 26.SHELTER LISE
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N=1,042

Figure 27,REASONS FOR NOT CURRENTLY LISING AMY TYPE OF SHELTER SERVICES

Response Percentage
They are too crowded 36.4%
Bugs 30.1%
There are too many rules 29.1%
They are full 28.9%
Germs 22.2%
| can’t stay with my partner 21.4%
They don't accept my pet 20.4%
There is nowhere to store my stuff 17.9%
They are far away 16.6%
| can’t stay with my friends 13.3%

N =481 respondents affering 1,137 respanses
i “You've got to octively seif-advacate. In that regard | see why the system is the why it is. It almost hos to be. '
Only the serious people will be the one ta get the housing and keep it. Squeaky whee!

rease man.,” '

Justice System Involvement

Focus group participants had a mixed response. Some reported involvement with the justice system
prevents people from accessing needed services and presented barriers to obtaining housing,
particularly when individuals had a history of a felony offense. However, others knew that there
were services targeted to those with criminal recards and almost felt that this prioritization
presented a challenge for those without a criminal record. Most striking to us was the overall lack of
discussion regarding police involvement and the criminalization of homelessness in focus group
discussions compared to our experiences working in other cities across the nation.

Among survey respondents, 9% reported they were on probation at the time of the survey, 4%
reported they were on parole. Roughly one percent reported they were on both probation and
parole at the time of the survey. Fourteen percent reported they were on probation or parole at the
time they most recently became homeless and 28% reported they were involved in the justice
system prior to experiencing homelessness. A small percentage (18%) of respondents on probation
or parole reported staying in transitional housing or emergency shelters, of those who were
unsheltered 12% were in sanctioned encampments, 18% in unsanctioned encampments and 18% in
a vehicle.
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Figure 28.0n PROBATION OR PAROLE AT THE TIME THEY MOST RECENTLY BECAME HOMELESS

Ll 85.6%

N=853
Health Needs, Access and Drug Use

Without regular access to health care, individuals suffer preventable illness, longer hospitalizations,
and a higher rate of premature death. Focus group participants identified key challenges related to
accessing medical care, including lacking legal immigration status, having criminal records,
experiencing difficulty applying to health insurance online or completing paperwork, and lacking
awareness about available services. A participant called for mobile clinics with on-site doctors to
provide care, especially for those who only access medical care in case of emergency.

Ore of the greatest challenges participants identified was drug addiction as a contributing factor to
homelessness. Respondents agreed that not all persons experiencing homelessness are addicted to
drugs and alcohol, and that this misconception about homeless communities has adverse
consequences. However, they also agreed that drug use is linked to dealing with the stresses of
being homeless, and self-medicating to manage pain. In addition, those seeking drug addiction
support indicated that they would like counselors who have the life experience with previous
addiction in order to make service offerings more effective and relevant,

Healthcare Needs

Thirty percent (30%) of respondents reported they went without needed health care since
experiencing homelessness. Access to dental care is often harder for individuals to access due to
limited dental coverage and a small number of providers accepting Medicare and other low cost
coverage. Nearly half of respondents reported going without needed dental care.

Figure 2%, HEALTH CONDITIONS

Depression 42.2% 21.9%
Post-traumatic Stress Disorder 30.9% 18.4%
Bipolar Disorder | 23.6% | 13.6%
A physical disability | 19.9% | 12.0%
Any other psychiatric or emotional 10.6%
= 18.5%
condition | ) | )
Diabetes 14.1% 4.4%
Schizophrenia 8.5% 5.2%
Cancer 6.5% 2.8%
Traumatic Brain injury 6.1% 33%
N=58971,013
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Healthcare Access

More than half of respondents (51%) reported they had been to the ER in the year prior to the
survey and 28% reported a hospitalization. Previous research suggests that on average, individuals
experiencing homelessness stay in the hospital four days longer than persons with stable housing.*

Figure 30.USUAL PLACE OF MEDICAL CARE
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Drug Use

Forty-five percent (45%) of survey respondents reported they did not use drugs. Twenty-nine
percent reported using alcohol. Thirteen percent (13%) of respondents reported drug or alcohol
abuse was the primary cause of their homelessness, while 13% of respondents reported they were
accessing drug or alcohol counseling services. When comparing respondents who were living
unsheltered with those in shelter, we found a higher prevalence of drug use in each category with
people living unsheltered.

Figure 31.0RUG LISE
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Sheltered, N=358 respondents aoffering 403 responses; Unsheltered, N=641 respondents offering 899 responses

: B are J was homeless | was two or three years clean, but within my first week af being homeless, | was usmq
i again, I was using meth and all that, | never would have thought | would hove been back doing that, but then the
i only reason why | was doing that, so | could stay warm and literally forget the fact thot | was homeless.”

*5alit 5.4, Kuhn E.WL, Hartz A, Wu M., Mosso 4 L Hospitzlization costs associated with homelessness in New Yaork City. Mew England lournal of
Medicine 1998, 338: 1734-1740,
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT GENERAL FINDINGS
Domestic Violence and Abuse

Forty-two percent (42%) of survey respondents reported they had an experience of domestic
violence or abuse. However, 5% reported it was the primary cause of their homelessness.

A higher percentage of female respondents reported experiencing domestic violence than male,
58% to 30%. Transgender respondents and those who identified as a gender other than male,
female or transgender reported even higher percentages, 63% and 78% respectively. More than
half (51%) of youth under 25 reported experiences of domestic violence or abuse. Abuse was also
higher among those living outdoors compared to those in county shelters, 44% and 38%.

mentally obusive, verbally abusive or physically abusive; more like @ domestic wolence, like she was saying. Once
: they get to a certain age, multiple things hoppen ta you. The parent kicks them out,
i ... because the kid finally stands up for themselves or the kid gets tired of getting beat on.”

Figure 32 EXPERIENCED DOMESTIC VIOLEMCE OR ABUSE

100% -
58.3%
41,7%
0% -
Yes
N =881
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APPENDIX I: METHODOLOGY

Survey Planning and Implementation

The survey of 1,050 homeless persons was conducted in order to yield qualitative data about the
community experiencing homelessness and their housing needs in the City of Seattle. These data
will be used by the city to better respond to the needs of the homeless community in Seattle. The
survey elicited information such as gender, family status, military service, length and recurrence of
homelessness, usual nighttime accommodations, causes of homelessness, and access to services
through open-ended, closed-ended, and multiple response questions. The survey data also brought
greater perspective to current issues of homelessness and to the provision and delivery of services.
Surveys were conducted by peers and shelter staff who were trained by Applied Survey Research.
Training sessions led potential interviewers through a comprehensive orientation that included
project background information along with detailed instruction on respondent eligibility,
interviewing protocol, and confidentiality. Peers were compensated at a rate of $7 per completed
survey.

It was determined that survey response rates would improve if an incentive gift was offered to
respondents in appreciation for their time and participation. Gift cards valued at 55 to McDonald's
were given as an incentive for participating in the 2016 homeless survey. The gift cards were easy to
obtain and distribute, were thought to have wide appeal, and could be provided within the project
budget. This approach enabled surveys to be conducted at any time during the day. The gift proved
to be a great incentive and was widely accepted among survey respondents.

Survey Administration Details

The 2016 City of Seattle Housing Meeds Assessment was administered by the trained survey team
between October 4 and November 17, 2016. In all, the survey team collected 1,050 unique surveys.
The survey team was comprised of 37 individuals, recruited for their general knowledge and
familiarity of homelessness in the City of Seattle, as well as additional knowledge and familiarity of
various subpopulations, including youth, those living sanctioned and unsanctioned encampments,
and those who stayed in transitional housing shelters.

Survey Sampling

While there have been a number of local assessments, evaluations and strategic planning projects
conducted within the City of Seattle, King County and the State of Washington, data on the
unsheltered populations is limited. Information on where individuals reside within the city and
demographic details were limited and therefore prevent a more accurate survey sampling strategy.
Due to these challenges, ASR worked with local surveyors and providers to identify locations and
individuals to conduct interviews in all neighbarhoods. Outreach efforts were adjusted throughout
the process to ensure adequate representation, and additional surveys were completed to ensure
non-encampment residents were adequately sampled.

The planning team initially recommended a target of approximately 800 surveys. After roughly 650
surveys were completed, an additional 250 surveys were added to the total to address concerns
about oversampling individuals who were staying in sanctioned encampments. All reasonable
attempts at randomizing respandent selection were made. Individuals residing in emergency
shelters were reached through street surveys. Strategic attempts were made to reach individuals in
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various geographic locations and of various subset groups such as homeless youth, those residing in
transitional housing, and families. Surveyors were encouraged to gather surveys from
neighborhoods throughout the city, based, in part, on the locations of individuals experiencing
homelessness in neighborhoods that had been reported by service provider and city staff. The
survey coordinator then compared the locations of completed surveys to make sure that all
neighborhoods were represented and that no one neighborhood was overrepresented.

One way to increase representation and the participation of various subpopulation groups was to
recruit peer survey workers from these groups. In order to increase randomization of sample
respondents, survey workers were trained to employ an “every third encounter” survey approach.
Survey workers were instructed to approach every third person they encountered whom they
considered to be an eligible survey respondent. If the person declined to take the survey, the survey
worker could approach the next eligible person they encountered. After completing a survey, the
randomized approach was resumed. It is important to recognize that while efforts are made to
randomize the respondents, it is not a random sample methodology.

Care was taken by interviewers to ensure that respondents felt comfortable regardless of the street
or shelter location where the survey occurred. During the interviews, respondents were encouraged
to be candid in their responses and were informed that these responses would be framed as
general findings, would be kept confidential, and would not be traceable to any one individual.

Data Analysis

To avoid potential duplication of respondents, the survey requested respondents’ initials and date
of birth, so that duplication could be avoided without compromising the respondents’ anonymity.
Upon completion of the survey effort, an extensive verification process was conducted to eliminate
duplicates. This process examined respondents’ date of birth, initials, gender, ethnicity, and length
of homelessness, and consistencies in patterns of responses to other questions on the survey.

Survey Challenges and Limitations

There may be some variance in the data that the hameless individuals self-reported. However,
using a peer interviewing methodology is believed to allow the respondents to be more candid with
their answers and may help reduce the uneasiness of revealing personal information. Further,
service providers recommended individuals who would be the best to conduct interviews and they
received comprehensive training about how to conduct interviews. The service providers also
reviewed the surveys to ensure gquality responses. Surveys that were considered incomplete or
containing false responses were not accepted. Neighborhood information was also a challenge, as
some neighborhoods names were unfamiliar to either surveyors or the survey coordinatar.
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT FOCUS GROUP MET

FOCUS GROUP METHODOLOGY

Focus groups were designed to follow up on the survey results, building upon data to better inform
the focus group process. After an initial analysis of 650 surveys, questions focused on data points
flagged as relevant or interesting by ASR staff, working with help from an advisory group from the
City of Seattle. The advisory group also identified areas of interest that they would like to see
guestions focused on. Additionally questions were included to serve as warm-ups and to provide
general knowledge of topics common to the issue of homelessness.

Focus groups were centered around 6 different subpopulations from the Seattle area, based in part
on findings from initial survey results. There was a focus group for youth, families, those who stay in
sanctioned encampments, those who stay in unsanctioned encampments, those who stay in
shelters, and those who sleep in vehicles, The youth focus group and family focus group were
comprised exclusively of members of those demographics, while the remaining focus groups mixed
in individuals from the general population experiencing homelessness.

Focus groups lasted for approximately 1.5 hours. Focus group participants were made aware that a
voice recorder would be operating during the focus group, though it was not started until after
introductions, to protect their anonymity. Participants were asked to speak one at a time, were
encouraged to stay on topic, and were asked to share their experiences as well as those of the
population experiencing homelessness they have encountered during their time on the street.
Participants were asked to be respectful of other participants and allow them the opportunity to
share their stories without fear of judgement. Focus group facilitators followed up, when
appropriate, to gather greater and more in-depth information on relevant topics.

Focus Group Recruitment

There were over 80 participants in 6 different focus groups. Focus groups took place across Seattle,
allowing for responses to reflect any geographic concerns. They were also held in shelters across
the city, to ensure that participants felt safe and comfortable. Participants received 530 for the 2
hours of the focus group and received a meal. All participants were informed that their answers
were confidential and would be kept anonymous.

Individual participants were recruited in a variety of manners. Individuals experiencing
homelessness were identified from the list of surveyors who helped conduct surveys during the
survey portion of the project. To supplement those numbers, recruitment efforts were put in place
to identify individuals who were members of the relevant subpopulation and who had knowledge,
familiarity, and experience with homelessness in Seattle. Additional focus group participants were
identified by shelter and program staff looking for the same criteria. Participants were recruited
from various neighborhoods in Seattle.

Focus Group Challenges and Limitations

Due to the limits of time and flow of conversation, not all focus group participants were asked the
same guestions. Additionally, some focus groups were asked questions relevant exclusively to their
subpopulation. While measures were taken to prevent this, some participants may have felt that
they could not share entirely and completely. While recruitment efforts were designed to represent
individuals from multiple subpopulations and geographies, not all subpopulations and geographies
of the homeless community were present.

© APPLIED SURVEY RESEARCH, 2017 31

CAPER 124

OMB Control No: 2506-0117 (exp. 07/31/2015)



APPENDIX Il: SURVEY RESULTS

Table of Figures
Figure 31, Drug LSe .....ceimimmiisnss s 27 Figure 24.
Figure 1. Age Breakdown
Figure 2. Age at which Resident First Figure 25.
Experienced Homelessness ........ 34
Figure 3. Gender ..........cceovimimmermnnsninns Figure 26.
Figure 4. Sexual Orientation
Figure 5. Race/Ethnicity.......cccommemrmnrrrenans
Figure 6. Educational Attainment............. 35
Figure 7. Employment Status.......cceceevnnn. 35 Figure 27.
Figure 8. Primary LANEUAEE .....oveevvrvnvnrnnnns 36
Figure 9. Veterans Status.......ucviiniiinnane 36 Figure 28.
Figure 10. Foster Care Experience........c..... 36
Figure 11. Single vs Multi-person
Households........cci i 36 Figure 29.
Figure 12. Relationship of People Currently
Living in Household........cccccevenee. 37 Figure 30.
Figure 13. Number of Individuals currently
Living with wvs Number of
Individuals preferred to seek Figure 31.
housing With ......ccccmirimernionns 37
Figure 14. Pregnancy (Females Only) .......... 37 Figure 32.
Figure 15. Where Respondents Were Living at
the Time They Most Recently Figure 33.
Became Homeless...... ... 38 Figure 34.
Figure 16. Originally From Seattle ............... 38 Figure 35.
Figure 17. Length of Time living in Seattle .. 38 Figure 36.
Figure 18. Reason For moving to Seattle..... 39 Figure 37.
Figure 19. Living Arrangements Immediately
Prior to experiencing homelessness Figure 38.
RIS T i isicimsia diiassiimsiinviiiny 39
Figure 20. Where Residents Stayed Last Figure 39.
MNIERE e i 39
Figure 21. Where Residents Stayed Outdoors
Last Night (subset of Figure 40.
respondents) ..o — 40
Figure 22. Where Residents Have Stayed At
Some Point In the Last Month ... 40 Figure 41.
Figure 23. Was Approached By an Outreach
Worker While Unsheltered......... 40
Figure 42.
© APPLIED SURVEY RESEARCH, 2017
CAPER

OMB Control No: 2506-0117 (exp. 07/31/2015)

Currently the First Experience of
Homelessness........covinreincncnninns 41
Length of Homelessness this
current time ......cccccvvciniiiicicinnns 41
Number of Times Experiencing
Homeless in the Last Year and in
the Past Three Years, Including This

R e e S L DR S 41
Expect Stable Housing in the Next
L MONERS: oo semianioisin oiman stmssassanaie 42
Primary Event or Condition That
Led to Respondents’ Current
Episode of Homelessness............ 42
What Would Help You to Obtain
Permanent HOUSINE.....ccccvrveriinnns 43
Would Move Inside if Safe,
Affordable Housing Were

Available ..o 43
Manthly amount one could afford
in rent/utilities.........cvveniicerenens 43
Has Completed A Coordinated
AS5ESSMEBNL...vceere e 44
Government Assistance ............. 44

Disability Benefits.
Local Services .......cccovvercniacicinns
Shelter Use ...ccccvveccesscniecccecnnas
Reasons for Not Currently Using
any type of shelter services......... 45
Are you currently on probation or

On Probation or Parole at the time
they most recently became
Homeless i 46
Were involved with the justice
system prior to experiencing
homelessness .......cccoovvieicccens 46
Number of Times Respondents
Reported Being in lail or Prison in
the Past YBar ....cccvnismsinnssennas 47
Type of Crime Committed ........... 47

125



Figure 43.
Figure 44,
Figure 45.
Figure 46.
Figure 47.

Figure 48.

Figure 49.
Figure 50.

Figure 51.
Figure 52.

Figure 53.

Figure 54.

Figure 55.

Figure 56.

Figure 57.

Figure 58.
Figure 59.

Figure 60.
Figure 61.

Respondents Who Expect To Have
Housing in the Next 12 Months.. 53 Figure 73.
Government Assistance............. 53
Using Services and Assistance .... 54
© APPLIED SURVEY RESEARCH, 2017
CAPER

Went without needed medical or
dental care since becaoming
homeless........nnmnnininnicinnane 47
Health Conditions ..........ccorvrerenens 48
Number of Times Used the Hospital
or ER in the Past 12 Months

Usual Place of Medical Care

Drug se ........icccciiiniicininnns i
Experienced Domestic Violence or
ABUSE Lo i i e 49
Age BreakdowWn.......ccooveceerennen. 49
Which racial group do you identify
With MOst? .. 50
U.S. Armed Forces Involvement . 50
How many people would you like
to find housing with? .................. 50
Ages of Children ..., 51
Are your children in this age range

currently living with you (those
who responded 'yes')?................ 51
Where were you living at the time
you most recently became
ROMEREES .. oo samss s vismins vogmsss 51
Reasons for Moving to Seattle.... 52
Age at First Experience with
Homelessness ..........cvviviniuinanas 52
Current Length of Homelessness 52

OMB Control No: 2506-0117 (exp. 07/31/2015)

Figure 62.

Figure 63.

Figure 64.
Figure 65.
Figure 66.
Figure 67.

Figure 68.

Figure 69.

Figure 70.

Figure 71.

Figure 72.

APPENDIX I SURVEY RESULTS

Were you involved with the
criminal justice system prior to
experiencing homelessness?....... 54
Respondents Who Have Needed
Care Since Becoming Homeless and
been unable to receive it? (% who

responded "Yes") ... 54
Health Conditions.... ...5B5
Drug USe oo 55
Race Among Respondents by
Respondents Age.........ccccvuveernnne 55
Sexual Orientation Among Youth

Respondents by Respondents

Employment Status Among
Respondents by Respondents

A i T 56
Where Did You Stay Last Night by
Respondents Age......covmiiine Sl

Length of Homelessness This
Current Time by Respondents

Primary Cause of Homelessness
Among Respondents by
Respondents Age.......cccevvieninns 58
Health Conditions Among
Respondents by Respondents

< 59

Percent Who Regularly Use Drugs

by Respondents Age.....ccccvenins 59
33

126



CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT APPENDIX |I: SURVEY RESULTS

Figure 1. AGE BREAKDOWH
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Figure 2. AGE AT WHICH RESIDENT FIRST EXPERIENCED HOMELESSHESS

m0-17 m18-24 m25-35 w3649 mS50-65 W66 years or mors

6%
25.3% 26.4%
18.13% L1
0.4%
) |
017 18-24 25-35 36-49 50-65 BE years or more
A = 1,025
Figure 3. GENDER
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT

Figure 4. SExuAL ORIENTATION
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Figure 5. RACE/ETHNICITY
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT APPENDIX |I: SURVEY RESULTS

Figure & PRIMARY LANGUAGE
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT APPENDIX |I: SURVEY RESULTS

Figure 12.RELATIONSHIP OF PEOPLE CURRENTLY LIVING I HOUSEHOLD
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Figure 13.NUMBER OF INDIVIDUALS CURRENTLY LIVING WITH %S NUMBER OF INDIVIDUALS PREFERRED TO SEEK HOUSING WITH
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT APPENDIX |I: SURVEY RESULTS

Figure 15.\WHERE RESPOMDENTS WERE LIviNG AT THE TIME THEY MOST RECENTLY BECAME HOMELESS
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Figure 16.0rRIGINALLY FAOM SEATTLE
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT APPENDIX |I: SURVEY RESULTS

Figure 18 REASON FOR MOVING TO SEATTLE
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APPENDIX |I: SURVEY RESULTS

Figure 21.WHERE RESIDENTS STAYED QUTDOORS LAST MIGHT (SUBSET OF RESPOMDENTS)
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Figure 22. WHERE RESIDENTS HavE STAYED AT SOME POINT IN THE LAST MONTH
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Figure 24.CURRENTLY THE FIRST EXPERIENCE OF HOMELESSNESS
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Figure 26.NUMBER OF TIMES EXPERIENCING HOMELESS IN THE LAST YEAR AND IN THE PAST THREE YEARS, INCLUDING THIS TIME
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Figure 27.EXPECT STABLE HOUSING IN THE MEXT 12 MONTHS
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Figure 26 WHAT WoOULD HELP You TO OBTAIN PERMANENT HOUSING
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Figure 30.WouLD MOVE INSIDE IF SAFE, AFFORDABLE HOUSING WERE AVAILABLE

100% - 92.9%

N=1,006

7.1%

Mo
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Figure 32.Has COMPLETED A COORDINATED ASSESSMEMT
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Figure 33.GOVERNMENT ASSISTANCE
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Figure 34.DISABILITY BENEFITS
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Social Security Disability Income [ o.5%

Social Security Income - 10.3%

% 2064 40% B0% 8% 100%

N = 885 respondents offering 1,020 responses
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Figure 35.LOCAL SERVICES

Free meals I 73.1%
Bus passes I 47.8% l
Shelter day services [ 42.5%
Health services I 26.0%
Mental health services [ 22.8%
Alcohol/drug counseling — 13.0%
Job training/employment services I 11.2%
Mot using any services [N 13.6%
Legal assistance N E2.1%
immigration services 1 2.6%

Other W 3.1%
0% 20% 40% 60% B0% 100%
N=1,038
Figure 36.5HELTER LISE
100%: 87.8%

12.2%
0% -
Mo

N=1042
Figure 37.REASONS FOR MOT CURRENTLY LISING ANY TYPE OF SHELTER SERVICES
_ They are too crowded 36.4%
Bugs 30.1%

They are full 28.9%
~ There are too many rules 29.1%

Germs 22.2%

| can't stay with my partner 21.4%

They don't accept my pet 20.4%

ore my stuff

They are far away

| can't stay with my friends
N =481 respondents affering 1,137 responses
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Figure 38.ARE YOU CURRENTLY ON PROBATION OR PARDLE

100%

m Probation m Parole 06.3%

91.0%

9.0%

37%

0% -

Yes

N = 1,005 (Probation); N = 624 {Parole)

Figure 39.0n PROBATION OR PAROLE AT THE TIME THEY MOST RECENTLY BECAME HOMELESS

100% -

B5.6%

14.4%

0%

N=863

Yes

Figure 40, WERE INVOLVED WITH THE JUSTICE SYSTEM PRIOR TO EXPERIENCING HOMELESSNESS

100% ~

71.7%

28.3%

0% -

N=844
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Figure 41. MUMBER OF TIMES AESPONDENTS REPORTED BEING IM JAIL OR PRISON IN THE PAST YEAR

® Jail ®Prison
100% 87.9%

T2 3.0% (gog 2.2% 03% 1.0% g0 2.8% 1.0%

-
0 times 1time 2 times 3 times 4 times Stimes  More than 5 times

N =970 (Jaill; N = 971 {Prison)

Figure 42.TYPE OF CRIME COMMITTED

BO0%
30.5%
17.9%
8.0%
2.0%
0% T |
Low level misdemeanar Drug related crime Yiolent crime Sex crime
N =453

Figure 43, WENT WITHOUT NEEDED MEDICAL OR DENTAL CARE SINCE BECOMING HOMELESS
100% - = Medical = Dental

70.2%

N= 1854 (Medicall; N = 670 (Dental)
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Figure 44.HEALTH CONDITIONS

Prevent Work

Experience or Housing
Diabetes L aak 4e%
Cancer | 6.5% | 2.8%
Post-traumatic Stress Disorder 30.9% 18.4%
Bipolar Disorder L me% 1%
Depression | 42.2% | 21.9%
Schizophrenia 8.5% 5.2%
Any c.nzlher psychiatric or emotional 185% 10.6%
condition
A physical disability 19.5% 12.0%
Traumatic Brain injury . 6.1% I 3.3%
N=2997-1,013

Figure 45.MUMBER OF TIMES USED THE HOSPITAL OR ER IN THE PasT 12 ManTHS

" B WER mHospitalization

77.3%

10.6%
40%  BT% 540

4.2% 1 39

0 times 1time 2 times 3 times 4 times

N =833 (ER); N = 752 (Hospitalization)

Figure 46, UsUal PLACE OF MEDICAL CARE

| do not receive medical care [ 9.7%

APPENDIX |I: SURVEY RESULTS

6.7%

3.4% 13% 1.7%

Stimes  More than 5 times

Free clinic - G 34.8%

Hospital ER e 32.6%
Community clinic [ 14.8%
Urgent Care [ 12.1%
Private doctor | 10.6%
WA Hospital or clinic |1 5.2%
Other N 5.5%

0% 20%
N = 1,031 respondents offering 1,328 responses
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT APPENDIX |I: SURVEY RESULTS

Figure 47.0RUG UsE

ot e [ -
I ————
methamphetamine [N 17.2%
Heroin [ 122%

Crack - 5.5%
other drg - ] 20 5%
0% 20% A0% B60%

N =999 respondents offering 1,302 responses
Figure 48, ExPERIENCED DOMESTIC VIOLENCE OR ABUSE

100%

58.3%

0%

N =881
Figure 45 AGE BREAKDOWHN

® Under 25 years old B 25-30 years oid m31-20 years old m41-50 years old =51-60 years old - 61 years or older

60%
34.3%
29.4%
23.1% 23.7%
21.0% 18.0%
12.0% 14.7%
9.5%
4.5% . 5.1% - 4.7%
Sheltered Unsheltered
Sheltered, N=376; Unsheltered, N=674
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Figure 50.WHICH RACIAL GROUP DO YOU IDENTIFY WITH MOST?

n White
= Asian
Native Hawaiian or Pacific [slander
B Multiracial
60% 51.7%
22.8%
14.2%
25% 4.2%  p 7% 3.1%

Sheltered

D% -

Sheltered, N=360; Unsheltered, N=630

Figure 51.U.5, ARMED FORCES INVOLVEMENT

APPENDIX |1 SURVEY RESULTS

m Black or African American
= American Indian or Alaskan Native

B 5heltered W Unsheltered

60%

16.6%
11.8%

- I

served in the U.5. Armed Forces

[Army, Navy, Air Farce, Marine Corps, ar Coast Guard)

Latino
46.8%
20.8% 15.4%
3.5% 5.9% 5 qe 5.6%
— =]
Unsheltered
11.4% 9.1%

Received or raceives health care benefits from a va
{Veteran's Administration) center

Served in U.5. Armed Forces: Sheltered, N=367; Unsheltered, N=644; Receives health care from VA: Sheltered, N=350;

Unshaltered, N=635

Figure 52.HOW MANY PECPLE WOULD YOU LIKE TO FIND HOUSING WITHT

wlwould like to live alone  m1-2 other people  m 3-4 other people = 5 or more people
60% - Aa0% 52.6%
36.3% 34.1%
12 3% 10.3%
- 2.4% 3.0%
0% — —
Sheltered Unsheltered

Sheltered, N=350; Unsheltered, N=645
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CITY OF SEATTLE 2016 HOMELESS NEEDS ASSESSMENT APPENDIX I SLURVEY RESULTS

Figure 53.AGES OF CHILDREN

w5heltered  m Unsheltered

al%
48.5% 48.0%
42.6% 40.8%
30.1% 34.4%
0-5 years old 6-17 years old 18 years or older

Sheltered, N=136 respondents affering 165 responses; Unsheltered, N=250 respondents affering 308 responses
Figure 54, ARE YOUR CHILDREM IN THIS AGE RANGE CURRENTLY LIVING WITH YOU [THOSE WHO RESPONDED 'YES')?

s0% - @ 5heltered @ Unsheltered

34.0%
27.8% 29,1%
23.7%
_ 8-5% SId%
o e
-5 years old 6-17 years old 18 years or older

Note: 0-5: Sheltered, N=54; Unsheftered, N=106; 16-17: Sheltered, N=55; Unsheltered, N=97; 18+; Sheltered, N=53, Unsheltered,
N=111

Figure 55, WHERE WERE YOU LIVING AT THE TIME YOU MOST RECENTLY BECAME HOMELESS?

m City of Seattle m King County = Pierce County
= Snohomish County Thurston County Another County in WA
m Qut of State m Out of the LS.
60%
L% 47.5%
19.8% 22.0%
14.4% 11.8%
6.6%
4.3% 2.9% 4 34, 35% 2.1% 3.3% 2.7% 4.0% . 2.1%
0% B — B —
sheltered Unsheltered

Note! Sheltered, N=374; Unsheltered, N=668
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CITY OF SEATTLE 2016 HOMELESS N

ED5 ASSESSMENT
Figure 56.REASONS FOR MOVING TO SEATTLE

w For a local job
m To access homeless services and/or benefits
Legal marijuana
B On ry way to work in another state
m Other
60%

37.3%

31.3%
17.5%,
14.7%
10.3% 5 794 12.3%
l . i
ot [N ]

Sheltered

APPENDIX II: SURVEY RESULTS

o Family/friends are here
= Was traveling/visiting

LGBTQ community/acceptance
B To access VA services or clinic

37.T%
31.7%

14,3516 3%

9,05 10.1% 9.5%
. l 35% 3.3%
I .

Unsheltered

Sheltered, N=252 respondents affering 352 responses; Unsheltered, N=454 respondents affering 615 responses

Figure 57.AGE AT FIRST EXPERIENCE WITH HOMELESSMESS

m5heltered W Unsheltered

6%

25.2% 25.3%

19.6%
15.4%

0-17 years old

18-24 years old

Note: Sheltered, N=357; Unsheltered, N=668

Figure 58.CURRENT LENGTH OF HOMELESSMESS

28.0% qe coc

25-35 years ald

23.2% 19.0%

7.8% 9.1%

50-65 years old 66 years or alder

36-49 years old

w5heltered  mUnsheltered

60% -
37.45% 0%
1?'4%12_5% 14.0% 15.1%14.4% 12.8%
£.9% 9.6% 9.5%
7 days or less 8-30 days 1-3 months 4-6 months 7-11 months 1 year More than 1
year
Sheltered, N=345; Unsheltered, N=662
© APPLIED SURVEY RESEARCH, 2017 52
CAPER 145

OMB Control No: 2506-0117 (exp. 07/31/2015)
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Figure 55 RESPONDENTS WHO EXPECT TO HAVE HOUSING 1N THE MEXT 12 MONTHS

100% - msheltered W Unsheltered

66.8%

53.0%

0% -

Yes No

Sheltered, N=358; Unsheltered, N=663

Figure 60.GOVERNMENT ASSISTANCE

muUnsheftered  m Sheltered

o ; 23.5%
Not receiving any form of government assistance -20.:1%

Other Veteran's benefits (Gl, health) 2.5%

2.7%
Any VA disbaility compensation 33][)5;;;
TANF 35.33%5
Social Security 3-16?%%
General Assistance (GA) 23532
S51/55D1/ Disability 9-1109_69%

T0.7%
0% 20% A% 60% B0% 100%

Sheltered, N=368 respondents offering 512 responses; Unsheltered, N=637 respondents affering 828 responses
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Figure 61.UsING SERVICES AND ASSISTAMCE

m Unsheltered = Sheftered

Other ‘zfas
Not using any services m 16.0%
Immigration sarvices I “2‘%
tegalassistance ™11 5%
lob training/employment services m 17.6%
Alcohol/drug counseling ﬂ T
Mental health services %2'.".0%
Health services [ Z12%_ 3, oo
St oy e E—3 % 35
Bl passcs e 63 100

0% 20% 40% B0% 80% 100%

Sheltered, N=374 respondents alf,l’prl'nlj 1,185 responses; Lrn:hp.l.'prpd, N=G664 respondents a_l",fﬁ'ru'ng 1,553 responses
Figure 62, WERE YOU INVOLYED WITH THE CRIMIMAL JUSTICE SYSTER PRIOR TO EXPERIENCING HOMELESSNESS?

100% - mSheltered  mUnsheltered

F0.0% 72.6%

30.0% 27.4%

0% __

Yes

Sheltered, N=311; Unsheltered, N=533

Figure 63.RESPONDENTS WHO HAVE NEEDED CARE SINCE BECOMING HOMELESS AND BEEM UINABLE TO RECEIVE IT? {36 WHO RESPONDED
g
YES™)

E5heltered  mUnsheltered

G0%

31.7% 31.8% 13.8%
26.3%

Medical care Dental care

Medical care: Shelftered, N=342; Unsheltered, N=612; Dental care: Sheltered, N=3539, Unsheltered, N=629
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Figure 64.HEALTH CONDITIONS

mSheltered  mUnsheltered

0%
48.0%
9.0%
32.3%30 g3y e o
=2k 20.0% 20.8%10 59
15.9%13-1% 15.5
. = = - —
. . mm - .
Dizbetas Cangar Post-Traumatic Bipolar Bisorder  Depression Schizophrenia Any other Fivysical Traumatic Brain
Stress Disorder psychiatric ar disahility Injuty
[PT50) emational  (including vision
conditions {e.g.  and hearing)
oco)

Nate: Sheltered, N=354-362; Unsheltered, N=640-652
Figure 65.DRUG LISE

w5heltered @ Unsheltered

100%
59.2%
37.6%
23.6%
16.7% 15.4%
0% ; I
Meth- Alcohaol Crack Heroin Other Idon't
amphe use drugs
tamine
Sheltered. N=358 respondents affering 403 respanses; Unsheltered, N=641 respondents affering 899 responses
Figure 66.RACE AMONG RESPOMDENTS BY RESPONDENTS AGE
u 'White m Black or African American
= Asian = American Indian or Alaskan Native
| Mative Hawailan or Pacific Islander Lating
= Multiracial
% -
50.2%
43.8%
3.3%
30.3%g 8%
19.7% 0.3%
14.5% BT
9.1%
4,5%4.5% 5.6% 4.3% 4.2%
3.0% - 3.3% 1.7% 0,05 0.0% 2.1%
wﬁ = - -
Under 25 25-60 Qver 60

Under 25 N = &6; 25-60 N = 876, Over 60 N=48
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Figure 67.5EAUAL ORIENTATION AMONG YOUTH RESPONDENTS BY RESPONDENTS AGE

100% HUnder25 mW25-50 MOver&0

81.3%

13.6%12.3% &

49% 3.0% g g 49% 350 6.3% 6.1% 93% g3y 3%

00— S — : 2
Queer Other Gay or Leshian Bisexual Straight

Under 25 N = 81; 25-60 N = 908, Over 60 N=48

Figure 68, EMPLOYMENT STATUS AMONG RESPONDENTS BY RESPOMDENTS AGE

s
. minder 25 m25-60 mWOver 60
46.9%
40% 35.3%
17.3%
2005 12_3%15.5%15-?'36 13.6% 13,45 13.7%
i - N

Unable to wark Employad Employed full-time Emploved part-time Unemployed
seasonalfsporadic

Under 25 N = B1; 25-60 N = 802, Over 60 N = 51
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Figure 65 WHERE Do YOu S7AY LasT MIGHT B¥ RESPOMDEMTS AGE

mOver 60 m25-60 mUnder 25

Public facility [e.g. train station]

Squat/abandoned building

A place in a house not
normally used for sleeping

Backyard shed or storage unit

Transitional housing

Motelfhotel

Emergency shelter

445
Outdoor/streets/parks 44,5%
56%
40% BO%
Under 25 N = 81; 25-60 N = 914, Over 60N = 50
Figure 70.LENGTH OF HOMELESSNESS THIS CURRENT TIME BY RESPOMDENTS AGE
100% B Under 25 m25-50 W Owver 60
=
80% - ma
(=]
g [¥s)
B0% - 2
T 2 o
(s}
a0% £ = e @ £ o &
2 .5 5o % o ahx g3 § £ g °
1o = - - =1
zu%_déﬂﬂ H = 5 S 85 =
n__ e -_ N
0% |
7 days or less 8-30 days 1-3 months 4-6 manths  7-11 months 1 year More than 1
year
Under 25 N = 80; 25-60 N = 875, Ower 60 N=51
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Figure 71.PRIMARY CALUSE OF HOMELESSMESS AMONG RESPONDENTS BY RESPOMDENTS AGE

.0% mOver 60 m25-60 m Under 25
Other 5.0%
1.3%

Don't know'decline to state
Hospitalization/treatment
lliness/medical problem

Death of a parent/spouse/child

Eviction

Incarceration

Aging out of foster care

Family/friend couldn't afford to let me stay
Divorce/separation/break up

Foreclosure

Mental health issue

Family/domestic vialence

Could not afford rent increase

Argument with family/friend/roommate
Alcohol or drug use

Family/friend's housing wouldn't let me stay

Lost job

40% 0%

Under 25. N = 80 respondents offering 103 responses; 25-60 901 respondents offering 1,141 responses; Over 60 50 respondents

offering 53 responses
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Figure 72.HEALTH CONDITIONS AMONG RESPONDENTS BY RESPONDENTS AGE

minder 25 w2560 mOver 60
B0%

=
o
o & g
& 7 s
m
g ® = E 8 2 # s
" =5 ] =]
o - =] - - A b
48 “NE pam i = £ 8 g2
£5 e B e 3- = 2 B oo o -
: I : E : 3 - I I % . 2
Ll N
o || 1 ™ I I I Bl
Diabates Camcer Past-Traumatic Bigalar I:Iepresslnn Scrmaphrenls Ay athers Ph'fsll:ﬂl Trawmatic Brain
Stress Disorder Disorder peychiatric disability Injury
(FT50) o emoational [including
condition: (&g wEian and
[ sl haaring]
Under 25, N=72-76; 25-60, M= 873-888; Over 60, N=43-51
Figure 73.PERCENT WHO ReguLapLy UISE DRUGS BY RESPOMNDEMNTS AGE
60% mUnder25 m25-60 mOver &0

30.,0%p9, 293 2-0%

13.8%)7,4% 150
3.8% 58% 4 0% 6.0%

Meth- Alcohol Crack Heroin Other I don't
amphetamine use drugs

Under 25, N=80 respondents .'J,f_ff.ﬂ'nq 104 responses; 25-60, N=869 respondents .1.ng_r|'_l1g 1,139 responses, Over 60, N= 50
respondents affering 59 responses
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